
ADDRESSING RACIAL HEALTH DISPARITIES
Many diverse populations—including Black, Hispanic, and Indigenous communities as well as other 
people of color—experience significant negative health outcomes due to their race.  This is often due to 
inadequate access to health care, higher rates of chronic illness, distrust of the health care system and 
underlying bias as well as social factors that greatly impact health—such as access to healthy foods, 
transportation and housing. While these circumstances existed prior to the emergence of COVID-19, 
the pandemic has exacerbated them and laid bare significant barriers to health

COVID-19 deaths are nearly

3X HIGHER
for people of color.

ABOUT 25  
MILLION PEOPLE     
may experience health barriers 
because they are Limited English 
Proficient.

Black women are 

3X MORE LIKELY
than white women to die from 
pregnancy-related complications.

The Blue Cross Blue Shield Association (BCBSA) is taking important steps to address health inequities on 
a variety of fronts. In 2018, BCBSA partnered with the National Institutes of Health to launch the All of Us 
Research Program—a nationwide precision medicine initiative that enlists 1 million diverse people who share 
information about themselves over many years to advance individualized prevention, treatment and care for 
people of all backgrounds. BCBSA also strongly supports the “Momnibus” legislation authored in 2020 by 
Black Maternal Health Caucus Co-Chairs, Reps. Underwood and Adams, which focuses on addressing gaps 
that exist in the health system that result in Black women experiencing higher rates of pregnancy-related 
complications.
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HERE ARE SOME EXAMPLES:

ANTHEM BLUE CROSS
As the number of non-English speakers in the U.S. 
grows, language barriers open doors to medical errors 
that can result in serious harm. To help clinicians 
improve care and increase efficiencies, Anthem Blue 
Cross placed 240 digital kiosks at 110 health centers 
across California. The kiosks bring on-demand 
interpretation services for more than 240 languages 
directly into the clinic by using Wi-Fi enabled tablets 
that connect patients to certified interpreters, reducing 
the need for prescheduled in-person translators or 
third-party call centers. The digital kiosks also offer 
access to specialty telehealth appointments, video 
conferencing, insurance benefit information and 
access to community resources.

BLUE CROSS AND BLUE SHIELD  
OF NEW MEXICO
In New Mexico, Native Americans make up a little 
more than 10 percent of the state’s population, but 
account for more than 30 percent of all COVID-19 
cases. To help individuals and multi-generational 
families slow the spread of COVID-19, Blue Cross and 
Blue Shield of New Mexico (BCBSNM) worked with 
government and tribal leaders to ensure masks were 
available to health care workers and the community 
and established regular delivery of firewood for 
stoves, cleaning supplies, healthy foods, pet supplies 
and baby care items to allow residents to stay close 
to home. BCBSNM also secured hotel rooms to 
help COVID-positive and exposed individuals safely 
recuperate and quarantine for 14 days.

BLUECROSS BLUESHIELD OF TENNESSEE
Though COVID-19 vaccines hold much promise, 
there is a higher rate of vaccine hesitancy among 
communities of colors than whites. A collaboration 
between BlueCross BlueShield of Tennessee and 
Meharry Medical College, one of the nation’s oldest 
and largest historically Black academic health science 
centers, aims to change that by using predictive 
modeling to identify and map communities of color 
most at risk for vaccine hesitancy. By overlaying claims 
data with social factors that impact health—such 
as income, debt and language barriers—analysists 
are better able to pinpoint attitudes and beliefs that 
contribute to vaccine reluctance and tailor outreach 

efforts and policy recommendations to address ongoing 
skepticism. While the first phase of the collaboration aims 
to better understand potential disparities in acceptance 
of the COVID-19 vaccine, BCBS TN and Meharry plan 
to expand the model to other health issues that have 
significant impacts on vulnerable communities.

HORIZON BLUE CROSS BLUE SHIELD  
OF NEW JERSEY
In New Jersey, Black Americans make up 14 percent 
of the state’s population, but account for 18 percent of 
COVID-19 cases and 19 percent of deaths. This alarming fact 
prompted Horizon Blue Cross Blue Shield of New Jersey 
(Horizon) to fast track the statewide launch of Horizon 
Neighbors in Health, a pilot program to address social 
factors contributing to these health disparities. Horizon 
and its partners analyze claims data, demographics and 
neighborhood characteristics to help identify who is most 
likely to need medical care by focusing on social factors 
that fall outside a traditional care setting. The program 
also employs Community Health Workers directly from 
the community who use their in-depth cultural knowledge 
and shared life-experiences to assist members with a 
variety of services, such as accompanying them to medical 
appointments and making connections to needed social 
supports. The pilot saw a 60 percent increase in behavioral 
health services and a 24 percent reduction in emergency 
room visits. With a $25 million investment, Horizon plans to 
engage members in 70 ZIP codes and enroll 24,000 people 
in the program.

BLUE CROSS AND BLUE SHIELD OF LOUISIANA
Blue Cross and Blue Shield of Louisiana offers Healthy 
Blue Beginnings for mothers with high-risk pregnancies by 
identifying at-risk women and offering expectant mothers 
confidential nursing support specific to their individual 
needs. Expectant mothers are also encouraged to sign up 
for text4baby, which sends free health and safety tips via 
text message tailored to the mother’s due date. Additionally, 
Healthy Blue, a Louisiana Medicaid health plan, takes a 
proactive approach to maternal and infant health offering 
expectant mothers the comprehensive program, New Baby, 
New Life. Pregnant women undergo risk assessments to 
determine the level of support they’ll need throughout 
pregnancy and are provided enhanced case management, 
care coordination and education.

At the community level, Blue Cross and Blue Shield companies are working with physician, 
hospital and community partners to lead initiatives that break down barriers, address disparities 
and close critical access gaps for people of color. 


