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Andrew Schorr: 
Nora, you're an oncology social worker. Your job, and you work, I think, with Dr. Kolibaba, is to help us with a variety of 
things. Okay. First of all, here are people—she went from terror, I went from terror was I was diagnosed. This guy’s always 
upbeat. So we have a range of reactions. What do you tell people now with CLL? Because again, I think, was it Dr. Spurgeon 
or somebody said, “People tell you, yeah, the good kind.” So what are you telling people when they're newly diagnosed and 
their family members, now, and how to think of this? Or just a cancer diagnosis.  
 
Nora Larson:  
Yeah. One of the first things I always like to try to just recognize is that you’ve been thrown into this whole new world. You 
talk about alphabet soup, all this new stuff that you didn’t necessarily ask to be thrown into in terms of this new medical 
world with your diagnosis. I always try to start with just letting folks know that we wanna work with you as part of your 
team and work as a whole person with you. Make sure you know what resources are available to you.  
 
Part of my role as a social worker is to also really talk with you about support, and communicating with your people. 
Whether that’s family, friends who can be of support to you. And, also let folks know that my, our role as social workers in 
this field, is to be another layer of support for you. Talk about ways of coping with that watching and waiting, or watch and 
worry. Talk about what ways of coping are gonna be most helpful for you. Because it’s gonna be different for everyone 
what that is.  
 
Andrew Schorr:  
Now, earlier, I asked Dr. Kolibaba about as a physician dealing with the whole person. Okay.  
 
About, she mentioned the word listening, as far as listening to the goals of the patient. Do you encourage people to speak 
up? What do they want in their life? Do they wanna take a cruise? Do they wanna retire? Do they wanna run a marathon? 
What do they wanna do? That’s important, isn’t it? 
 
Nora Larson:  
Absolutely. Yeah. One of the social worker’s roles too, is definitely to be an advocate there with you. I’ve often, meeting 
with folks before their appointments with the physicians to help them write down the questions and advocate for things 
that they're really wanting to ask their physicians. What are their goals? What are their hopes during this time of their life? 
Definitely.  
 



Andrew Schorr:  
One of the things that we push is for you to speak up. To get your thoughts in order. You're gonna go for a follow-up visit, 
whether it’s one year or one month, and you're gonna have questions. Or, your son or daughter or even grandchild 
depending upon how old you are, may come with you. Speak up.  
 
That typically, us men are pretty bad about it. Because Dr. Spurgeon says, “How are you doing?” “Fine.” Then, my wife 
asked her if we were gonna say. Say, “Well, no. He's had sleeplessness or this or that. He’s not doing so well.” Or somebody 
was mentioning with one of the drugs, she said, “Aches and pains.” Is it a complication of the drug? Should she mention it? 
Nora, you gotta speak up, right? 
 
Nora Larson:  
Absolutely. Yes. We wanna know what you're experiencing from your physical symptoms. Doctors needing to know that, 
to how you're doing emotionally. All of your well-being is very important to us, and we wanna know. We’re there to try to 
work with you and help you through that. Hopefully, you have folks like social workers or mental health therapists where 
you're being treated, who you know you can go to, to be able to talk about those things. that can advocate with you and to 
your physician with you. 
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