Program Foundations

The goal or purpose of this section is to tell the story of the Temporary Foreign Worker
Program (TFWP) within the context of the need for managing immigration with
Citizenship and Immigration Canada (CIC) and the need for labour. This section

defines the authorities and key responsibilities of the program principles.

1.1. Purpose/goal — Vision of the Temporary Foreign Worker
Program

Part of the immigration legislative framework. Citizenship and Immigration Canada (CIC) issues
work permits, on the basis of Human Resources and Skills Development Canada (HRSDC) Labour
Market Opinion (LMO). Role of HRSDC is fo provide an opinion to CIC, which allows CIC to
proceed to consideration of work permit application.

1.1.1. Purpose / Goal and Supporting Permanent Immigration (Arranged Employment Opinion
AEO

1.2. Legislative and Requlatory Framework

1.2.1. Immigration and Refugee Protection Act (IRPA)

1.2.1.1. Immigration and Refugee Protection Act

1.2.1.2. Immigration and Refugee Protection Act - Arranged Employment Opinion

1.2.2. Immigration and Refugee Protection Regulations (IRPR)

1.2.2.1. Immigration_and Refugee Protection Regulations

1.2.2.2 Immigration and Refugee Protection Regulations - Arranged Employment Opinion

1.2.3. Department of Human Resources and Skills Development Act (DHRSDA) include freedom
of information and protection of privacy

1.2.4. Federal / Provincial / Territorial considerations: legislation and accords

1.2.5. Access to Information and Privacy Act

1.3. Departmental Infrastructure
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The previous section outlined the legislative authorities and the role of Human
Resources and Skills Development Canada (HRSDC). This section moves to discussion
of the fundamental function of Human Resources and Skills Development Canada in the

Temporary Foreign Worker Program (TFWP).

2.1. Program Streams

2.1.1. Occupations requiring a high level of formal education
or training (NOC 0, A, B) skilled workers

2.1.2. Occupations requiring lower levels of formal training
(NOC C and D)

2.1.3. Live-in Caregiver Program {(LCP)

2.1.4. Seasonal Agricultural Workers Program (SAWP)

2.1.5. Permanent immigraion of foreign workers - arranged employment opinion (AEO)

2.1.5.1. History of arranged employment opinion

2.1.5.2. Human Resources and Skills Development Canada's roie in assessment of arranged
employment opinions

2.1.5.2.1. Temporary entry of foreign workers - labour market opinion

2.1.5.3. Proof of funds

2.2. Temporary Foreignh Worker Program Structure

2.2.1. Role of Human Resources and Skills Development Canada / Service Canada

2.2.2. Role of Citizenship and Immigration Canada / Canada _Border Services Agency

2.3. Program Integrity

2.3.1. Verifying accuracy of employer representations and dealing with fraudulent
representations

2.4. Definition of Emplover

2.5. Interpreting Legislated Criteria for Arranged
Employment Opinion and Labour Market Opinion’s. Clarify
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Immigration and Refugee Protection Act and Immigration
and Refugee Protection Regulations factors such as:

2.5.1. Assessing genuineness

2.5.1.1. Assessing whether the employer is actively engaged

2.5.1.2, Assessing whether the job offer is consistent with the reasonable employment needs

2.5.1.3. Assessing employer’s ability to fulfill

2.5.1.4. Assessing emplover’'s compliance with federal or provincial laws

2.5.2. Assessing the impact of the employment of the foreign worker on the canadian labour
market

2.5.2.1. Assessing probability of job creation or job retention

2.5.2.2. Assessing probability of knowledge creation or transfer

2.5.2.3. Assessing likelihood of filing a labour shortage

2.5.2.4. Assessing consistency of previaling wage rate and working conditions against generally
accepted norms

2.5.2.5., Assessing reasonable efforts to hire or train

2.5.2.6., Assessing likelihood of affecting a iabour dispute

2.5.3. Assessing consistency with federal-provincial agreement
that apply to the employers of foreign nationals

2.5.4. Assessing the hiring of a Live-in Caregiver

2.5.4.1. Residing in a private household and providing child care, senior home support care of a
disabled person

2.5.4.2. Providing adequate furnished and private accommodations

2.5.4.3. The Employer has sufficient financial resources to pay the foreign national

2.5.5. Assessing whether the wages, working conditions and
occupation are substantially the same as originally offered

2.5.5.1, Supstantially the same - wages

2.5.5.2. Substantially the same - working conditions

2.5.5.3. Substantially the same - position / occupation

2.5.6. Assessing arranged employment opinion - related factors

2.6. Program Policy Positions
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2.6.1. Entertainment and film-related occupations

2.6.2. Foreign academics

2.6.3. Labour market information: alternate sources of data

2.6.3.1. All sector councils collect and disseminate labour market information. Here is a list of all
the Sector Councils Programs
http://www.councils.org/sector-counciis/list-of-canadas-sector-councils/

2.6.4. Labour mobility
2.6.5. Third party representation

2.6.5.1. Third party representation

2.6.5.2. Tripartite emplolyment arrangements

2.6.6. Group of employers (GoE)

2.6.7. Duty to protect, shared with provinces and territories and delegated organisations, such
as Workplace safety and insurance board (WSIB)

2.6.8. Outreach and stakeholder relations

e OQOutreach for the public is generally provided by Service Canada regional offices. Consultations
occur on a issue specific basis.

2.6.9. Non-governmental organizations and stakeholders

2.6.9.1. Sector councils

2.6.9.2. Citizenship and Immigration Canada — Immigration Practitioners (CICIP)

2.6.9.3. Canadian Bar Association

2.6.10. Federal / Provincial / Territorial working group and annex agreements

2.6.11. Information sharing

e In order to effectively deliver the Temporary Foreign Worker Program, Human Resources and
Skills Development Canada, Citizenship and Immigration Canada and Canada Border Services
Agency share information related to labour market opinions and arranged employment opinion
applications and decisions on a reqgular basis. Information sharing is regulated by legislation and
organized by policy in order to protect clients, workers, and citizens privacy while ensuring
efficient delivery of service and safeguarding the integrity of the program. Memoranda of
understanding outline the parameters governing sharing of information.

2.6.11.1. Memorandum_of understanding with Citizenship and Immigration Canada

2.6.11.2. Memorandum of understanding with Canada Border Services Agency

2.6.11.3. Sharing of information with other federal departments

2.6.11.4. Letters of understanding with provinces and territories
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2.6.12. Verifying accuracy of employer representations and dealing with fraudulent
representations
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This section defines the operational steps and needs in order for Service Canada staff

to assess an application. The information is provided by stream.

3.1 Temporary Foreign Worker Program (TFWP)
Infrastructure

3.2 Administrative Requirements Common to Labour
Market Opinion and Arranged Employment Opinion
3.3 Labour Market Information

3.4 Arranged Employment Opinions

3.5 Labour Market Opinions

3.6 Academics

3.7 Film & Entertainment

3.8NOC C &D

3.9 Live-in Careqiver Program

3.10 Seasonal Agricultural Worker Program

3.11 Directive — Accelerated Labour Market Opinion Initiative

3.1 Temporary Foreign Worker Program (TFWP)
Infrastructure

e Provides HRSDC and Service Canada roles and responsibilities. Contains links of National
Headquarters NHQ and Regional Headquarters RHQ contacts information as well as unit roles,
responsibilities, authorities and accountability, at Director and Manager leveils.

3.1.1 Roles and Responsibilities

3.2 Administrative Requirements Common to Labour Market
Opinion and Arranged Employment Opinion

e Qutlines the administrative steps in order to create a complete file (i.e. assigning NOC codes,
employer contact information, entering information in FWS, etc.)

® This section also educates about the importance of acquiring and maintaining accurate records
to support defensible LMO and AEO decisions.

3.2.1. NHQ/Regional/Centre of Specialization (CoS) Communications

3.2.1.1. Service Canada/NHQ Inbox

3.2.1.2. WebCims

3.2.1.3. Documenting Communications with Members of Pariliament (MP)

3.2.1.3.1. MP Hotline Process

3.2.1.3.2. Inquiries Resolution Flowchart
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3.2.1.4. Public Affairs and Stakeholder Relations Branch (PASRB)/Service Canada Corporate
Secretariat - Communications

3.2.2. Sharing of information
3.2.2.1. Clients/Employers

3.2.2.1.1. Declaration of Employer

3.2.2.1.2. Denied Work Permits

3.2.2.1.3. Representatives including MPs
3.2.2.1.4. Third Parties

3.2.2.1.5. Lawyers

3.2.2.2. CIC

3.2.2.2.1. NHQ, senior management

3.2.2.2.2. Missions/Officers

3.2.2.2.2.1. CIC Enquiries

3.2.2.2.3. Investigations/Enforcement

3.2.2.3. CBSA

3.2.2.3.1. NHQ, senior management

3.2.2.3.2. Entry points/Officers

3.2.2.3.3. Investigations/Enforcement

3.2.2.4. Royal Canadian Mounted Police RCMP

3.2.2.5. Public/media, stakeholders, outreach

3.2.2.6. Other Government Departments, Provinces & Territories
3.2.3. File Construction

3.2.3.1. Checklist

3.2.3.2. Notes in the Foreign Worker System

3.2.3.3. File Construction: maintaining the paper trail for Quality Assurance

3.2.4. Service Standards

® Program Officers are obligated to respond to requests for AEOs and LMOs. Program officers
must perform and be perceived as performing duties in a principled, lawful, responsible and
courteous manner.
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e Providing personalized service

e Explaining what client needs to know

e Helpful and respectful of their needs

e Satisfying client expectation, or providing information on alternate venue

e Providing notice of timelines: when to expect decision, next steps in process
e Providing and seen to be providing, fair and unbiased service; anc

e Ensuring privacy of information provided

3.2.5. Links to forms / templates

3.2.5.1. Letters

3.2.5.2. Bulk Assessment Form Template

3.2.5.3. AEO related

3.2.6. Foreign Worker Application IAdministrative Procedures Common to AEO and LMO
3.2.6.1. Determination of issue: is a LMO or AEO required? Consultation with CIC required?

3.2.6.1.1. Arranged Employment Opinion - Related

3.2.6.2. Assignment of file: which Region, CoS or NHQ Unit deals with file - criter:a for
determination include NOC code, geographical area, industry.

3.2.6.3. Employer Information

3.2.6.3.1. Employer 1.D.
3.2.6.3.1.1. Third Party Representatives
3.2.6.3.1.1.1. Members of a Bar (lawyers)

3.2.6.3.1.1.2. Due Diligence

3.2.6.3.1.2. Non-traditional Employment Arrangements
e (e.g. Contractors, or Self Employed workers )

3.2.6.3.1.2.1. Self Employed Temporary Foreign Worker

3.2.6.3.1.2.2. Other Examples of Non-traditional Employment Relationships

3.2.6.3.2. Canada Revenue Agency - 15 digit code and Business Number

3.2.6.3.2.1. Canada Revenue Agency - what is the business number

3.2.6.3.3. Employer Name (name of business)
This document contains sections 3.2.6.3.3 and 3.2.6.2.6.3.3.1:

000008



+  3.2.6.2.3.1, Changes to Employer Name

o 3.2.6.3.4. Address (Number/Street/P.O. Box)
This document ccntains sections 3.2.6.53.4 to 3.2.6.3.18:

o 3.2.6.3.5. City

e 3.2.6.3.6. Province/Stiate

o This fie:d is required. Refer to 3.2.6.3.5. for additional information
= 3.2.6.3.7. Country

»  3.2.6.3.8. Postal/Zip Code

¢ When entering employer and 3rd party information, the FW system will prompt you if the
Fostal/Zip code is wrong.

o 3.2.6.3.9. Business Telephone Number

o 3.2.6.3.10. Website

¢ 3.2.6.3.11. Date Business Started

« 3.2.6.3.12. Describe the principal business activity

» 3.2.6.3.1.3. Contact nams

» 3.2.6.3.14. Job Title

o 3.2.6.3.15. Contact Telephone Number and Extension
o 3.2.6.3.16. Fax Numoper

e Advisors must confirm that the contact fax number is not the same as the 3rd Party fax
number.

o 3.2.6.3.17. Email
o 3.,2.6.3.18. Preferred Official Language of Correspondence

e 3.2.6.3.19. Number of Canadian/permanent residents employed in Canada
This document contains sections 2.2.6.3.19 to 3.2.6.3.21:

+ 3.2.6.3.20. Number of Foreign Workers

e 3.2.6.3.20.1. Number of Foreign Worker's: (10+ seek Business Expertise Consultant
concurrence — region-specific directive)

» 3.2.6.3.21. Were any empioyees laid off in the past 12 months?

e 3.2.6.4. Third Party Information (if applicable)
This document contains sections 3.2.6.4.1 to 3.2.6.4.6:

e Thnird party reprasentatives (e.qg. ACSESS) refer to Section 126 of IRPA

» 3.2.6.4.1. Deadiine for reciept of criginal documents

e 3.2.6.4.2. Canada Reveanue Agency Business Number

e 3.2.6.4.3. Company Name

o 3.2.6.4.4. Address and contact info

» 3.2.6.4.5. Preferred Official Language of Correspondence

® Refer o section 3.2.6.3.18.

e 3.2.6.4.6. Third Party Representative authorized to act for employer
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e 3.2.6.5. Details of Job Offer
This document contains sections 3.2.6.5to 3.2.6.5.11:

e 3.2.6.5.1. Determination of Occupation
e 3.2.6.5.2. Number of Foreign Workers requested undaer this job title
e 3.2.6.5.3. Expected duration of employrment

LMO Related

AEO Related

Duration of employment (region specific directives listed below)
3.2.6.5.4. Expected start date of employment, if any
3.2.6.5.5. Location of job

3.2.6.5.5.1. Location of Work Regional Reference Bulletin
For information on concurrence see 3.5.7

3.2.6.5.6. Province

3.2.6.5.7. Main duties of the job

3.2.6.5.8. Educational requirements of the job
3.2.6.5.9. Experience/skills requirements of the 1ob
3.2.6.5.10. Language requirements

3.2.6.5.11, Position is part of a union

3.2.7. Rendering a decision and post-decision process
This document contains sections 3.2.7.1 to 3.2.7.4.

e 3.2.7.1. Reconsiderations - LMO letter of refusal
o 3.2.7.2. Cancellation of Application
e 3.2.7.3. Flagging on TFWS

e 3.2.7.4. Instructions for Transmitting the LMO Confirmation Letter and Annex to
Empioyers

3.3 Labour Market Information
3.3.1. Wages

3.3.1.1. Bulletin: Collective Agreements

3.3.1.2. Labour Organizations Directory

3.3.2. Availability of resident and Canadian workers

3.4 Arranged Employment Opinions

e Restates goal of AEO and HRSDC's role reflecting labour market conditions. Distinguish
between LLMO and AEQ: Target populations, employers, aconomic sectors in the [abour market,
main procedural or operational differences. Definition of Arranged Employment: an offer of
indeterminate employment in Canada. (IRPA, section 82)

3.4.1. Arranged Employment Opinion - Factors

3.4.1.1. Genuineness

3.4.1.1.1. Job Related Factors
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3.4.1.1.2. Employer Related Factors

3.4.1.1.3. Employment Criteria

3.4.1.1.4. Wages and Working Conditions

3.4.2. Mandatory Phone Call

3.4.3. Reconsideration / Cancellations / Replacements / Changes

3.4.3.1. Steps to Reconsideration

3.4.4. Issuance of Arranged Employment Opinion - Decision to Employer

3.5 Labour Market Opinions

® This section guides through the steps of assessing the labour market under section 203.
3.5.1. Overview of the Labour Market Cpinion process

3.5.1.1%1. Map of Application Assessment

3.5.2. Step 1 - CIC Ineligibility List

3.5.2.1. Step 1(b): Section 91 of IRPA and Eligibility Status of Representative

3.5.3. Step 2 - Consistency with Federal/Provincial Agreements

e Federal/Provincial Agreements (Annexes) (¢) the issuance of a work permit would not be
inconsistent with the terms cf any federal-provincial agreement that apply to the employers of
foreign nationals

3.5.4. Step 3 - Genuineness/LCP

3.5.4.1. Genuineness - R203(1)a)

3.5.4.1.1. Two levelled aproach to assessing genuineness

3.5.4.1.2. Assessing actively engaged

3.5.4.1.3. Assessing reasonable employment needs

3.5.4.1.4. Assessing abililty to fulfill

3.5.4.1.5. Assessing past compliance

3.5.4.1.6._Genuineness, the six labour market factors and substantially the same

3.5.4.1.7. Recording assessment outcomes

3.5.4.1.8. Relevant Federal and Provincial/Territorial laws

3.5.4.2. LCP - R203(1)d) - in the case of a foreign national who seeks to enter Canada as a live-
N _careqgiver
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e *See Saction 3.8 for elaboration on the following LCP related factors:

e the foreign national will reside in a private household in Canada and provide child care, sentor
home support care or care of a disabled person in that household without supervision;

e the employer will provide adequate furnished and private accommodations in the household;
and

e the employer has sufficient financial resources to pay the foreign national the wages that are
offered to the foreign national.

3.5.5. Step 4 - Labour Market Factors/STS

3.5 .5 1. Labour Market Factors - R203(1)b)

3.5.5.1.1. Job creation and/or retention

e Whether the employment of the foreign national is likely to result in direct job creation or job
retention for Canadian citizens or permanent residents

3.5.5.1.2. Transfer of skills and/or knowledge

e Whether the employment of the foreign national Is ikely to result in the creation or transfer of
skills and knowledge for the benefit of Canadian citizens or nermanent residents

3.5.5.1.3. Labour shortage

e Whether the employment of the foreign national is ikely to fill 2 fabour shortage

3.5.5.1.4. Directive: Assessment of the Wage Factor on Labour Market Opinion Applications

3.5.5.1.4.1. Prevailing Wages for Pharmacists

3.5.5.1.4.2. Prevailing wages for Registered Nurses

3.5.5.1.4.3. Salary and Benefits

3.5.5.1.4.4. Working Conditions
3.5.5.1.4.5. Unpaid Work

3.5.5.1.5. Recruitment

e Whether the employer has made, or has agreed to make, reasonable efforts 1o hire or train
Canadian citizens or permanent residents

3.5.5.1.5.1. Process for requesting an advertising requirement variation

Advertising Variation Request Form

3.5.5.1.5.2. Foreign companies

3.5.5.1.5.3. Training

3.5.5.1.6. Labour dispute
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¢ \Wnaether the employment cf the foreign national is likely to adversely affect the settlement of
any iabour dispute in progress or the empicyment of any person involved in the dispute

3.5.5.2. Step 4 (b) STS

¢ Did the employer provide the TFW with wages, working conditions, and an occupation that
were 5TS as originally offered in the LMO application?

3.5.5.2,.1. Attestations

3.5.5.2.2. STS Selection Methodology

3.5.5.2.3. STS ECR Level Determiner Tool

3.5.5.2.4. Random vs. Risk-Based Selection (non-random)

3.5.5.2.4.1. Random

3.5.5.2.4.1.1. ECR Level Determiner Tool

3.5.5.2.4.2, Risk-Based (non-random)

3.5.5.2.5. Initiating the STS ECR
3.5.5.4.6. Commencing a Level II STS-ECR

3.5.5.2.6.1. Contacting the employer

3.5.5.2.6.2. Dealing with Third Parties

3.5.5.2.6.3. Employer withdrawals

3.5.5.2.7. Demonstration of STS

3.5.5.2.7.1. Wages

3.5.5.2.7.2. Working conditions

3.5.5.2.7.3. Occupation
3.5.5.2.8. Justification and Compensation

3.5.5.2.8.1. Justification

3.5.5.2.8.1.1. Change in federal or provincial law

3.5.5.2.8.1.2. Change in the provisions of a collective agreement

3.5.5.2.8.1.3._Implementation of measures due to change in_ economic conditions

3.5.5.2.8.1.4. An error in interpretation

3.5.5.2.8.1.5. An unintentional accounting or administration error made in good faith

3.5.5.2.8.1.6. Other circumstances
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3.5.5.2.8.2. Principles of compensation

3.5.5.2.8.2.1. Repetition of justification/compensation

3.5.5.2.9. Concurrence process (if required)

3.5.5.2.10. Revocation of an_opinion

3.5.5.2.11. Ineligibility

3.5.5.2.12. Reqgional considerations

3.5.5.2.13. Charts

3.5.5.2.13.1. Chart A - STS ECR elements and compensation

3.5.5.2.13.2. Chart B - Information sharing agreements

3.5.5.2.13.3. Chart C - Federal/Provincial employment Information

3.5.6. LMO specific administrative requirements

3.5.6.1. Employer-employee relationships (specific to LMOs)

3.5.6.1.1. Tripartite employment arrangements
3.5.6.1.2. Self-employed temporary foreign worker

3.5.6.1.3. Clarification on Labour Market Opinions for Owners/Operator of a Business

® See section 3.2 for more information

3.5.7. Location of work

3.5.7.1. Concurrence-general labour market opinion
3.5.7.2. Concurrence request process map

3.5.7.3. Bulk request template

3.5.8. Provincial/territorial/federal certification, licensing, or
registration requirements of the job and requlated occupations

3.5.9. Temporary with intent to permanent

3.5.10. Unnamed labour market opinions

3.5.10.1. Name submission

3.5.10.2. Foreign worker name submission template
3.5.11. Operational procedures

3.5.11.1. Application assessment process map
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2.5.11.2. Application assessment process text
3.5.11.3. 4 step assessment process map
3.5.11.4. Foreign Worker System scan to network - foreign worker unit

3.5.11.5. Active / inactive function and request for information (RFO) indicators

3.5.11.5.1. Regional reference: usage of the Foreign Worker System (FWS) 'Active / Inactive’

function and request for information indicators

3.5.11.5.2. Inactive / active function of Foreign Worker System

3.6 Academics

e This section provides specific requirements for LMO under Academics.

e Academic Occupations

3.6.1. Exclusions from LMQO Process

3.6.2. Recruitment of Foreign Academics

3.7 Film & Entertainment

e This section provides specific requirements for LMO under Film & Entertainment, including
Exotic Dancers.

3.7.1. Directive Sex Trade-related Businesses

e List of Potential Businesses in the Sex Trade (2012-10-24)

2.7.2. Assessment for First Assistant Directors for Feature Films

3.7.3. Assessment for First Assistant Directors for Commercials

3.7.4. Assessment for musicians, bar bands and singers

3.7.5. Camera Operators for WWE

3.7.6. Exemption for concurrence from other regions in the Art and Entertainment sector

3.8 Pilot Project for Occupations Requiring Lower Levels of
Formal Training (NOC C & D)

e This secticn provides specific requirements for LMO under the NOC C&D Pilot Project.
3.8.1. Overal Information

3.8.1.1. History and Pilot Objectives

3.8.1.2. National Occupation_Classification (NOC) (DRAFT)
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3.8.1.3. Definitions
3.8.1.3.1. Streams within the Pilot (SAWP, LCP, Ag., Exotic Dancer)
3.8.2. TFW- Pilot Project Program Requirements

3.8.2.1. Advertising and Recruitment

® For general advertising and recrutitment requirements refer to section 3.5.

3.8.2.1.1. Additional Advertisement Regquirements

3.8.2.1.2. Proof of Advertisement

3.8.2.1.3. Variations to the Minimum Advertising Requirements
3.8.2.1.4. Qs & As on Advertisement - Recruitment

3.8.2.1.4.1. Do I have to advertise a position before applying for a Labour Market Opinion under
the Pilot Project?

3.8.2.1.5. Wage Rate identified in the Advertissement

3.8.2.1.6. Advertising & Recruitment Exemptions
3.8.2.1.7. Recruitment Report/ Human resources plan

3.8.2.2. Consultation with the local union

3.8.2.2.1. Labour Disputes

3.8.2.3. Coverage of all recruitment costs related to the hiring of the foreign worker

3.8.2.4. Employment Contract

3.8.2.4.1. Purpose of the employment contract

3.8.2.4.2. Content and changes to the employment contract template

3.8.2.4.2.1. Clause in the employment contract - Contract Subject to Provincial Labour and
Employment Legislation and Applicable Collective Agreements

3.8.2.4.3. Third-party /Tripartite Representatives and the employment contract

3.8.2.4.4. Provincial labour and safety legislation

3.8.2.4.5. Enforcing the terms and conditions of the employment contract

3.8.2.4.6. Procedures related to the employment contract

3.8.2.5. Wages, Benefits and Working Conditions

3.8.2.5.1. Unionized work environment

3.8.2.5.2. Wages and Deductions clauses in the employment contract
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2.8.2.6. When applicable, review and adjustment of the worker's wages after 12 months of
employment

3.8.2.6.1. Reviewing Wages clause in employment contract

2.8.2.7. Transportation Costs for the worker to travel from his/her country of permanent
residence to the location of work in Canada and for the return to the country of permanent
residence

3.8.2.7.1. Transportation clauses in the employment contract

3.8.2.7.2. Transportation questions and answers on the Web

3.8.2.8. Accommodation

32.8.2.8.1. Accommodation clause in_ the employment contract

3.3.2.9. Medical coverage

3.8.2.9.1. Hospital and Medical Care Insurance Clause in the employment contract

3.8.2.10. Registration of TFW under the appropriate provincial workers compensation/
workplace safety insurance plans

3.8.2.10.1. Workplace Safety Insurance (Worker's Compensation) clause in the employment
contract

3.8.3. NOC C & D LMO Application Assessment

3.8.3.1. Service Canada Process

3.8.3.2. Process Map

3.8.3.3. Tools: TFWP LMO Assesment Guidelines Manua!
3.8.3.4. System File

3.8.3.5. Notes to file, ER Notes, CIC, Third Parties, MICC Notes
3.8.3.6. File Construction (maintaining paper trail for QA)
3.8.4. Out of Pilot

3.8.5. Emergency processing (abusive situations) and Urgent processing and ER applying and
under court case situation

3.8.6. Concurence in NOC C & D

3.8.7. Interprovincial concurrence apply to the trucking sector. I will provide the directives
shortly.

3.8.8. Trucking Sector, Fishing Sector, Vessels

3.8.9. Agricultural Stream of the NOC C & D Pilot Project
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3.8.9.1. Link to forms/templates
3.8.9.2. Determining Prevailing Wage Rate

3.8.9.2.1. SAWP commodity or LMI

3.8.9.2.2. Collective Agreements

3.8.9.3. Assessing Working Conditions
3.8.9.3.1. Accommodation
3.8.9.3.2. National Policy on Minimum Standards for Agricultural Accommodations

3.8.9.3.3. Transportation

3.8.9.4. Recruitment Efforts

3.8.9.4.1. Advertising

3.8.9.5. Worker's Compensation

3.8.9.6. Transfer of workers

3.8.9.7. Bilateral Agreements

3.8.9.8. Comparative table between SAWP and NOC C & D Agriculture

3.9 Live-in Caregiver Program

e This section provides specific requirements for LMO under the Live-in Caregiver Program.
3.9.1. Definitions
3.9.1.1. The live-in caregiver (including NOC 6474)

3.9.1.1.1. Definition

3.9.1.1.2. LCP National Occupation Classification (NOC)

3.9.1.2. The Employer

3.9.2. Roles and Responsibilities

3.9.2.1. Citizenship and Immigration Canada (CIC)

3.9.2.2. Human Resources and Skill Development Canada (HRSDC)

3.9.2.3. Service Canada - Centre of Specialization (COS)

3.9.2.4. Service Canada Call Centre

3.9.3. Administrative Reguirements
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3.%2.72.1, LCP requirements of employers and of live-in caregivers

%.4.3. 1.1, Employers

gt

2.%.3.%.2. Live-in careqgivers

3.2.3.2. Emergency processing (abusive situations) and Urgent processing

2.9.3.2.1, Emergency processing

3.9.3.2.2. Urgent processing (other situations)

2.9.3.3. Multiple Caregivers

3.9.4. LMO Appilication Assessment

3.9.4.1. Employer Application process

3.4.4.1.1. Paper Applications

3.9.4.2. Employer details of authentication

3.9.4.2.1. Verification procedures (call ER,send a letter, etc)

3.9.4.2.2. Definition of Care and Definition of Employer in Quebec

3.9.4.2.4. Shared Custody

3.9.4.3. Employer Representatives

3.9.4.3.1. Third Parties

3.9.4.3.2. Family Members as Third Party Representatives

2.9.4.3.3. Power of Attorney

3.%.4.3.4. Alternative payment arrangements

3.9.4.4. Details of Job Offer

3.9.4.4.1. Expected duration of employment

e Extending a Work Permit

3.9.4.4.2. Working conditions

3.9.4.4.2.1. Wages
3.9.4.4.2.2. Working hours
3.9.4.4.2.3. Room and Board

3.9.4.4.3. Foreign Live-in Caregiver Information

3.9.4.5. Recruitment and Advertisement
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3.9.4.5.1. Advertisement

3.9.4.5.3. Recruitment Exemptions

3.9.4.6. Employment Contract

3.9.4.6.1. Employer-Employee Contract

3.9.4.6.2. Breakdown of employment relationship

3.9.4.7. Provincial/Territory Considerations

3.9.4.7.1. Québec/Ministére de I'Immigration et des Communautés culturelles (MICC)

3.9.4.7.2. Manitoba ~-WRAPA

3.9.4.7.3. British-Columbia

3.9.4.7.4. Ontario

3.9.4.8. Notes

3.9.4.8.1. Notes to file

3.9.4.8.2. Employer notes

e For employer notes, CIC notes and third party notes, the "Notes in FWS" might be useful
3.9.4.8.3. CIC notes

e See note in 3.9.4.8.2. for more information

3.9.4.8.4. Third parties

e See note in 3.9.4.8.2. for more information

3.9.4.8.5. MICC notes

e MICC notes capture pertinent information regarding a conjoint decision with MICC (i.e.
recommendation for an on-site visit, multiple caregivers, etc.). Please note that MICC notes rmust
be in French.

3.9.5. Process and Tools

3.9.5.1. Service Standards

e The CoS processes LCP applications within 15 business days.
3.9.5.2. Forms and Templates - description and links

e LCP related forms that are available on HRSDC's website are:

Paper and on-line LMO application forms

A check-list of documents to be attached to the LMO application
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cmnioyment Contract template
Quzbec Emplovyment contract template
Apoaintment of Represenitative Form

3.%.5.3. File Construction

3.

1D

.5.4. Retention/Returns/Destruction of Documents

3.9.5.5. Training
2.9.5.5.1. Foreign Worker System {(FWS)

e T2 document called FWS Training is used by the COS to train new FW Officers on how to
ceatcn and input into FW35 using LCP as an example.

2.¢.5.5.2. TFWP training

e Coveloped by CoS: NTF Training March 2010

3.9.6. Decision Options - Pre and Post LMO
3.9.6.1. Confirmed and Refused
e Confirmed: The application meets all program criteria and a positive LMO is issued.

e lefused: The appiication does not meet the program criteria. The employer is advised of the
refusal by phone, and a refusal letter is sert. Notes are put to file to explain the reasons for the
rer.satl.

5.%.6.2, Closed

¢ Iherels ez second / dupliceie application for the same employer and same LC, close the
appiicaticn and reference the file number n notes to file.

3.9.6.3. Withdrawal of application

3.9.6.4. Cancellation and Revocation

3.9.6.5. Request for review of decision

¢ A chart has peen developed, that describes the file review process. Please see Annex
6.4.1.5., for the "File Review Frocess" Chart,

2.9.6.6. Amendments/Cnange of names after approval

3.9.7. Integrity

3.9.7.1. Due Diligence List

3.9.7.2. Irreqularities
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e A Chart has been developed by the COS to describe the process when Service Canada staff is

faced with potentially fraudulent or suspicious information. Please refer to Anr
Chart called "Potentially Fraudulent and Suspicious Information”

3.10 Seasonal Agricultural Worker Program

This section provides specific requirements for LMQO under the SAWP.

3.10.1. Goal

3.10.2. History

® See Annex 6.4.2.1. for the SAWP chronology.

3.10.3. Roles and Responsibilities

3.10.4. Link to forms/templates

e The forms and templates are available on theForeign Worker Internet site

ex 6.4.1.7. for the

3.10.5. Link to Agreements, with summary of main points, and brief analysis of major

differences between them

e Bilateral agreements are signed between Canada and all SAWP participating countries. They
were signed again in 1995 to reaffirm the commitment of all parties to the program. Those

copies are available upon request to the TFWP at NHQ.

3.10.6. Determining Prevailing Wage Rate

3.10.6.1. SAWP Commodity
3.10.6.2. Unionization

3.10.7. Recognition Payment

3.10.8. Assessing Working Conditions

3.10.8.1. Accommodation

3.10.8.2. National Policy on Minimum Standards for Agricultural Accommodations

3.10.8.3. Transportation

3.10.9. Health Insurance

3.10.10. Recruitment Efforts

3.10.10.1. Advertising

3.10.11. Worker's Compensation

3.10.12. Transfer of Workers

3.10.13. Premature Repatriation
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3.10.14. SAWP Process

3.120.15. SAWP Flow chart
3.10.16. Processing a SAWP Application

3.10.17. Human Resources Planning

3.10.18. SAWP British Columbia

3.11 Directive - Accelerated Labour Market Opinion Initiative

® Flow chart

e Accelerated Labour Market Opinion (A-LMO) Eligibility Checklist

e Letter to Employer - Ineligibility
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Overview of post-labour market opinion (LMO) monitoring authorities and

current initiatives and processes and tools, including key bulletins/directives, training

materials and templates

4.1. Complaints/Information Directive

4.2. Labour Market Opinion Revocation
Process Directive

4.3. Employer Compliance Reviews (ECR)

4.3.1. Monitoring Initiative (MI)/ECR Directive

4.3.1.1. ECR Process

4.3.1.1.1. Step 1: Preparing for the review

4.3.1.1.2. Step 2: Employer contact

4.3.1.1.3. Step 3: Documenting ECRs in the FWS

4.3.1.1.4. Step 4: ECR assessment (receipt/review of documentation)

4.3.1.1.5. Step 5: Justification and/or Compensation

4.3.1.1.6. Step 6: Recommendation and requests for concurrence

4.3.1.1.7. Step 7: File close out

4.4. Arranged Employment Opinion Directive

4.4.1. Consideration of Employer Compliance Reviews Results in the
Assessment of Arranged Employment Opinion Applications

4.5. Forms

4.5.1. Substantially the Same (STS)
4.5.1.1. Letters and Enclosures

4.5.1.1.1. STS - Initial Contact

4.5.1.1.2. Annex B - Enclosure (NOC 0, A & B)

4.5.1.1.3. Annex B - Enclosure (NOC C & D)
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.1.4. STS - Additional Information Required

STS - Justification

STS - Proof of Compensation

2. Tools

STS Checklist (NOC 0, A & B)

'2.2. STS Checklist (NOC C & D)

STS and MI Tracker

STS Tracking Instructions

. Monitoring Initiative (MI)

1. Letters and Enclosures

MI - Initial Contact

Annex B - Enclosure (NOC 0, A & B)

Annex B — Enclosure (NOC C & D)

MI - Additional Information Required

MI - ECR Justification

MI - Compliant

MI - Compliant with Corrective Action

MI - Non-Compliant

MI - Inconclusive

2.1.10. MI -Withdrawal Acknowledgement

2.2. Tools

2.2.1. MI Checklist (NOC 0, A & B)

2.2.2. MI Checklist (NOC C & D)

2.2.3. STS and MI Tracker

2.2.4. MI Tracking Instructions

4.5.2.2.5. ECR Overview MI

4.5.3. Revocation
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Outline purpose of Quality Assurance and detail operational procedures.

5.1. Vision, Mission, Goal, Principles
5.2. Quality Assurance File Reviews

e (Joint National Headquarters/Region Internal Audit Function to Review Adherence to Program
Policies)

5.3. Quality Assurance Reports
5.4. Quality Standards

® (See blurbs, pages 15 & 16 of Service Canada College Online learning integrity operations
document, adapted for the Temporary Foreign Worker Program)

5.5. Risk Management Framework

5.5.1. When to assess risk

5.5.2. Risk workshops - process and report

5.6. Policy to Service Delivery Continuum

5.6.1. The TFWP Policy to Service Delivery Continuum
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W Bulletins - Temporary Foreign Workers (TFW) - Skills and Employment Branch

Page 1 of 2

. * l Human Hesources and Rassources humaines ot
Skifls Davelopment Canada Développament des compétences Canada

A TFWP Bulletin can be defined as having

which, is to provide CIC with a labour market opinion. It can be seen as containing information
concerning the direction of the Foreign Worker Program.

iInformation that will respond to our legislative mandate

Gctober 2012

e Prevailing Wage Rate for Ski and Snowboard Instructor Positions in the Provinces of British
Columbia, Alberta, Saskatchewan and Manitoba - 2012/2013 Season

August 2012

* Assessing Wages in Cold Lake Redion, Alberta
July 2012

* Modifications to the Agricultural Stream
* txpanding the Alberta Pilot for Occupation-specific Work Permits
Fay 2012

* New Wage Methodology on the Working in Canada Web Site
February 2012

e Facilitated Labour Market Opinion Assessment Process in Quebec
Movember 2011

 TFWP Use of the National Occupational Classification 2006 until 2014-2015

June 2011

 Implementation of the Alberta Pilot on Qccupation Specific Work Permits for Steamfitters and
Pipefitters

May 2011

o Clarification Regarding Revocation of Arranged Employment Opinions

e Clarification Regarding the Removal of Foreign Nationals’ Names from Labour Market Opinion
Letters

000027
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TFW Bulletins - Temporary Foreign Workers (TFW) - Skills and Employment Branch Page 2 of 2

April 2011

e Clarification on Labour Market Opinions for Owner/Operators of a Business

e Clarification Regarding Communication With an Employer When There is an Authorized Thirc
Party Representative

March 2011

e Clarification Reaarding Labour Market Opinion Applications Involving Foreign-Based Emplovers

February 2011

e Assessing Minimum Hours of Work for Ski and Snowboard Instructor Positions
e Policy Guidelines for Verifying Participation in the Work-Sharing Program

December 2010

e Reducina Waaes of Temporary Foreign Workers from those Confirmed in the Original Labour
Market Opinion

October 2010

e Policy Clarification Regarding Assessing Prevailing Wage Rates for Pharmacy Students

August 2010

e Active/Non-Active Function and Reqguesting Missing Information Directives

e Clarification Regarding Emplover or Third-Party Requests to Change or Replace Names on
Labour Market Opinion Confirmations

February 2010

e Policvy Clarification Reaarding Assessing Prevailing Wage Rates for Pharmacists (NOC 3131)
Working Towards Full Licence

August 2009

e Third Party Bulletin

April 2009

e HRSDC/Service Canada Operational Response to the Implementation of Manitoba's Worker

Recruitment and Protection Act (WRAPA)
e Elimination of the Application to Extend a Labour Market Opinion

e Monitoring Initiative

July 2008

e Neutral Impact Labour Market Opinions (LMO) and Prevailing Wage Assessment Bulletin

May 2004

e Exceptions to provisions of the Pilot Project for L ow-skilled Occupations: Guidelines for the
exercise of regional discretion in allowing exceptions to the conditions of the pilot project

Comment:

Vere. Ry

http://intracom.hq-ac.prv/seb-dgce/eng/dir/tfw_tet/tfw_tet/TFW-bulletins/index.shtml 2012-11 000028
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Temporary Foreign Worker Program Bulletin

Date: 2004-05-04
To: All TFWP Staff (Managers, Consultants, Officers, etc.)
From: Andrew Kenyon, Director General, Temporary Foreign Workers

and Labour Market Information Directorate, NHQ

Subject: Exceptions to provisions of the Pilot Project for Low-skilled
Occupations: Guidelines for the exercise of regional discretion in
allowing exceptions to the conditions of the pilot project

Background:

On July 9, 2002, the Foreign Worker Program launched a pilot project for the carefully managed
entry of foreign workers in occupations requiring lower levels of formal training, in situations
where there is a demonstrable shortage of Canadians citizens and permanent residents
available. The pilot provides for the consideration of applications for foreign workers in these
occupations under the standard Foreign Worker Program criteria, with the addition of several
conditions designed to protect both the foreign worker and the employment interests of
Canadians with lower levels of skills and training. The pilot project is intended to apply to
positions in NOC skill levels C and D which are not covered by the Live-in Caregiver Program
(LCP) or the Seasonal Agricultural Workers Program (SAWP).

The provisions of the pilot project include:

the requirement for a written employment contract;

payment of return airfare by the employer;

assurance from the employer of the availability of adequate, affordable accommodation;
provision of medical and workers' safety insurance by the employer; and

a twelve-month limit on confirmations and work permits, with obligatory four-month stay in
country of residence before returning to Canada in a subsequent low-skilled position.

These requirements are designed to ensure that employers make active, ongoing efforts to recruit
Canadians, by having employers pay for additional costs associated with recruiting foreign
workers and bringing them to Canada. These measures are also designed to protect the interests
of potentially vulnerable workers, who may be prepared to accept sub-standard working or living
conditions, or to pay their own travel expenses, in order to have an opportunity to work in
Canada, possibly with the expectation of being able to eventually become permanent residents.

Since the inception of the pilot, regions have identified situations in which the nature of the jobs
and the employment circumstances of the worker are such that the provisions of the pilot project
may be deemed unnecessary.

The requirement for unique skills alone would not be enough to exempt an employer from the
pilot guidelines. Although a unique combination of skills may address the issue of protection of
job opportunities for Canadians, the issue of protection of the foreign worker still needs to be
addressed, and can best be done through the application of the pilot criteria. The rationale for the
extra conditions under the pilot is two pronged: the protection of job opportunities for Canadians
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with lower levels of skills and training, and the protection of foreign workers during their stay in
Canada.

Guidelines:

Exceptions to the provisions of the pilot project may be made where the worker's employment
situation is such that the areas of concern which the additional pilot requirements are intended to
address are not at issue.

Generally speaking, this would include situations in which:

the worker is well paid:

the work 1s short-term (generally under a year);

the employee is already under contract with the employer;

the worker is entering Canada to work pursuant to their normal duties; and,

the worker is compensated in some manner for travel and accommodation costs while
traveling

Foreign Worker Officers should work in consultation with the region in cases where they believe
that an exception from the pilot project provisions can be made in relation to a position without
undermining the intentions of the pilot and the protection the provisions are intended to provide.

This discretion should be exercised in consultation with the Foreign Worker Officer's Regional
Consultant. A feature will be included in the new Foreign Worker System to allow for NOC C and
D confirmations to occur without the application of pilot provisions, where warranted, and on
consultation with regional officers. Officers will be asked to provide a rationale for the exception.

Where a decision is made to allow an exception to the pilot provisions, Foreign Worker Officers
should develop labour market opinions for these positions using the standard Foreign Worker
Program criteria, including the employer's efforts to hire Canadian citizens and permanent
residents. The additional requirements of the pilot project would not be applied.

Some examples of circumstances in which the pilot requirements could be waived:

Example A: Drill operators on a specially designed vessel for work in the offshore oil and gas
sector. These positions fall into NOC C. However, the workers are under regular contract to the
employer, are highly paid, will be compensated for travel, and are living aboard the vessel during
their term of employment in Canada. They are uniquely trained in the operation of machinery
aboard the vessel. The Foreign Worker Officer should develop a labour market opinion based on
application of standard criteria under section 203(3) of the Immigration and Refugee Protection

Act Regulations. The pilot project provisions for an employer-employee contract, assurance of the

availability of affordable housing, or ensuring that medical and worker's safety insurance
coverage would not serve any purpose, and so the application should be evaluated, and
confirmation issued, if the labour market warrants, without application of the pilot project
provisions.

Example B: An employer seeks confirmation of a worker to perform maintenance work on
machinery for which the worker has specialized training, but the work does not meet the
requirements for a work permit exemption as an after-sales service business visitor. The worker
is under contract as a regular employee of the manufacturer of the machinery, and travel is a
standard component of his or her job. The worker will be in Canada for about five days to
complete the work. The Foreign Worker Officer should perform the standard labour market
evaluation of this case. It would not be necessary to apply the pilot project provisions.
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In some instances, although HRSD traditionally granted confirmations before the introduction of
the low-skilled pilot project, there is not sufficient Justification to exempt them from the pilot
provisions. Regions have informed us that the long-standing tradition of confirmation of workers in
some Industries will result in undue hardship for the employers if the pilot guidelines are
implemented without notice. At this time, if an employment situation is not one in which an

exception to the provisions of the pilot project is justified, the regions should continue to work with
NHQ to develop implementation strategies.

It remains the intention of NHQ that the pilot guidelines be applied to all requests for workers in

NOC levels C and D with very few exceptions, largely for well-established programs such as the
SAWP and LCP.

Key Information:

Approved by: Andrew Kenyon, DG

Division: Program Development and Implementation
Steven West, Director
France Asselin, Manager
NC-TFWP_PTET-INBOX-GD
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Temporary Foreign Worker Program Bulletin

Date: 2008-07-10
To: All TFWP Staff (Managers, Consultants, Officers, etc.)
From: Andrew Kenyon, Director General, Temporary Foreign Workers

and Labour Market Information Directorate, NHQ

Subject: Neutral Impact Labour Market Opinions (LMO) and Prevailing
Wage Assessment Bulletin

Purpose:

The purpose of this Bulletin is to clarify the labour market opinion (LMO) assessment process In
cases where the entry of the temporary foreign worker (TFW) will likely have a neutral impact on
the Canadian labour market. Specifically, the intent is to inform Human Resources and Skills
Development Canada (HRSDC)/Service Canada staff that a prevailing wage rate must be
established in all cases, including situations where it is expected that there is/will be a neutral
impact on the Canadian labour market.

Background:

The Immigration and Refugee Protection Regulations (IRPR) provide guidance to
HRSDC/Service Canada to determine whether the entry of a foreign national would likely have a
positive or neutral impact on the Canadian labour market. This wording was intended to
emphasize the benefits to employers of having access to foreign nationals, in contrast to the
former approach which emphasized the negative impact (e.g. the focus was on potential loss of
job opportunities for Canadians). Whether a decision is based on an assessment that the impact
is positive or neutral, the outcome is the same in practical terms: a confirmation is issued.

When assessing an LMO application, HRSDC/Service Canada is mandated under section 203(3)
of the IRPR to base the LMO on the following factors:

a) whether the employment of the foreign national is likely to resulit in direct job creation
or job retention for Canadian citizens or permanent residents;

b) whether the employment of the foreign national is likely to result in the creation or
transfer of skills and knowledge for the benefit of Canadian citizens or permanent
residents;

c) whether the employment of the foreign national is likely to fill a labour shortage;

d) whether the wages offered to the foreign national are consistent with the
prevailing wage rate for the occupation and whether the working conditions meet
generally acceptable Canadian standards;

e) whether the employer has made, or has agreed to make, reasonable efforts to hire or

train Canadian citizens or permanent residents; and
fy whether the employment of the foreign national is likely to adversely affect the
settlement of any labour dispute
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Guidelines:

In cases where HRSDC/Service Canada determines that the entry of the TFW will have a neutral
iImpact on the Canadian labour market, the job offer should be assessed on its own merit, based
on an examination of all six factors as outlined above by section 203(3) of the IRPR .

Specifically, a Canadian wage must always be identified when issuing LMO decisions.
Further, the prevailing wage rate is identified as the average hourly wage (or higher, at the
discretion of the employer) for the occupation in the specific geographical area where the
TFW will be employed and should not include allowances for room and board or other
benefits.

Operational Considerations:

Granting a neutral or positive LMO without assessing all six factors. Including the prevailing wage
rate, will set an unwanted precedent for future employer applications.

Employers seeking to transfer workers from a foreign office to Canada for the purpose of
obtaining Canadian work experience may apply for an LMO exemption from Citizenship and
Immigration Canada (CIC). While an exemption is often granted, there remain instances where it
IS not, leading to confusion vis-a-vis how to apply the LMO factors. including the prevailing wage
rate under such circumstances.

Instances where CIC denies an employer’s request for an exemption under the /IRPR to transfer
workers from a foreign office to Canada should not necessarily be interpreted as a neutral impact.
As previously stated, a job offer should be assessed on its own merit, based on an examination of
all six factors as required by section 203(3) of the IRPR.

Note: A foreign wage rate is not acceptable to replace a Canadian prevailing wage.

Key Information:

Approved by: Andrew Kenyon, DG

Division: Policy and Program Design
Althea Williams, Director
NC-TFWP_PTET-INBOX-GD
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TFWP - INFO BULLETIN - INTERNAL DISTRIBUTION ONLY
Date: April 15, 2009

To: Coordinators and officers responsible for the Temporary Foreign
Worker Program (TFWP)

From: Irwin Bess, Director, Integrity and Horizontal Coordination, TFWP,
Human Resources and Skills Development Canada (HRSDC)

Title: Monitoring Initiative

Purpose
The purpose of this information bulletin is:

1) to inform you about the launch of the TFWP Monitoring Initiative;

2) to advise you that two new consent clauses have been added to the
Labour Market Opinion (LMO) application form and describe how to
capture this information on the Foreign Worker System (FWS); and

3) to provide you with possible answers to anticipated employer questions.
Scope

This bulletin applies to all Service Canada officials across Canada (except
Quebec region).

At this time, the Initiative only applies to the regular LMO stream (high and low-
skilled workers). It excludes the Expedited Labour Market Opinion Pilot Project,
Live-In Caregivers Program, Seasonal Agricultural Workers Program, Arranged
Employment Opinions, certain short-term incidental employment (e.g. original
equipment manufacturers doing warranty/maintenance work, equipment
operators, entertainment requests - TV and film, vessels), foreign based
employers, and job offers located in Quebec.

Guiding Principles
Participation is voluntary and employers may withdraw at any time.

Applications should continue to be assessed against the six factors enumerated
in S.203(3) of the Immigration and Refugee Protection Regulations and other

operational directives:
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(a) whether the employment of the foreign national is likely to result in direct
job creation or job retention for Canadian citizens or permanent residents;

(b) whether the employment of the foreign national is likely to result in the
creation or tra<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>