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Welcome to a personal, proactive approach to YOUR health. 

Dr. Eapen’s Personalized Membership Program 

Your health is your greatest asset and impacts the overall quality of your life. You entrust your 
physician to care, to protect that asset, and ensure you achieve true wellness, vitality, and 
longevity. 

Dr. Anne Rose Eapen’s personalized membership program provides you with benefits 
specifically designed to protect your greatest asset, your health! 

To help you in making your decision to be proactive about your health, we have included the 
following: 

➢ Physician Biography
➢ Program Benefits
➢ Patient Testimonials
➢ Frequently Asked Questions
➢ Membership Application and Agreement

Thank you for taking the time learn more about this personalized membership program. If 

you have any questions, please call us at (866) 883-8859 (SignatureMD)

Administered by: 
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Anne Rose Eapen, MD, FACP 

She is a board-certified internist practicing in the Northern Virginia area since 1990. Born in Michigan, 

she graduated sum ma cum laude from Yale University with a BA double majoring in Biochemistry and 

Economics and from Cornell University Medical College with an MD. She completed her Internal 

Medicine residency in a Cornell training program in New York. She is particularly interested in 

cardiovascular medicine, diabetes care, and women's health issues. 

Dr. Eapen has been awarded 3 year recognitions by the American Diabetes Association/National 

Committee for Quality Assurance (NCQA) Diabetes recognition program as well as by the American 

Heart Association/ American Stroke Association/NCQA Heart-Stroke Prevention program. She has been 

selected by her peers to be included in the 'Best Doctors in America' from 2001 to 2004, and from 2006 

to the present and has been a Washingtonian magazine "Top Doctors" since 2005. 

Dr. Eapen is actively involved in patient and physician advocacy and has been a board member of the 

Medical Society of Northern Virginia (www.msnva.orgJ and a member of the Governor's Council of the 

Virginia Chapter of the American College of Physicians (www.acponline.org). She has been dedicated to 

long-term service and commitment to caring for low-income, uninsured patients in her community. 

Lastly, as a clinical assistant professor at the University of Virginia (and Virginia Commonwealth 

University in the past) medical school, Dr. Eapen actively participates in medical education and feels that 

it is an important service and obligation for the betterment of the profession of medicine. Our office is 

actively involved in the teaching programs of local medical school programs. We are very grateful to all 

of our patients who have over the years assisted us in this effort. Without exception, the medical and 

other students who have spent time doing primary care ambulatory clerkships and related mentoring 

programs have all had very enriching experiences at Quality Internal Medicine. It is only through our 

patients' willingness and enthusiasm to participate in the mentoring and education of medical and other 

students that we have been identified as a "Center for Excellence" in teaching and led to Dr. Eapen 

receiving the 2015 American College of Physician's Virginia Chapter Community Teaching Award. Dr. 

Eapen is currently on staff at Columbia-HCA Reston Hospital Center 
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Program Benefits 

✓ 24x7 direct physician availability via phone and patient portal which reduces urgent

care, ER as well as some office visits

✓ Same/next day office visits, of at least 30 minute duration, with minimal/no waiting

✓ Secure internet-based telemedicine visits (First one free w/ subsequent visits at½ the

typical office visit cost) for a convenient, efficient, cost-effective way for busy

individuals to consult with me

✓ Annual 2 hour executive-level wellness appointment, which includes:

• Complete medical history and comprehensive preventative care examination

• Laboratory evaluation

• EKG and pulmonary function testing where applicable

• Audiometry / visual acuity / color vision screening

• Mood disorder / cognitive function assessment

• Review of all lab and test results

✓ 2 additional discounted office visits a year as needed for our self pay patients (i.e.

uninsured or patients seeing us out of network)

✓ Detailed reports and information forwarded to consultants in advance of your visit

✓ Personal review of all consultation and procedure reports

✓ Personal review of all hospitalizations and clinical implications

✓ Preventative health/wellness plan

• Evidence based cancer prevention

• Heart attack/Stroke risk assessment

• Risk of Fall Assessment - where applicable

• Bone loss related fracture risk assessment - where applicable

• Medication and Interaction report

• Advanced medical directive planning

✓ Personalized follow-up for appointments and tests

✓ Assistance with appointments with sub-specialists and hospitals, as deemed medically

necessary

✓ Health and wellness educational materials

✓ Travel clinic - One visit per person, per year - with comprehensive infectious disease

information, state dept. alerts and reliable foreign medical resources. Vaccines not

included

✓ Once yearly consultation with a nutritionist if desired

✓ Significantly discounted personal training, if desired, and in home, if desired

✓ Significantly discounted Aesthetics Procedures for body contouring and facial

rejuvenation.

✓ Significantly discounted vaginal rejuvenation for post menopausal vaginal atrophy and

urinary incontinence syndrome.
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Frequently Asked Questions 

1. What is concierge medicine?

The foundation of a concierge medicine program is the direct relationship between the physician and

their patients. This allows the practice to enhance the one-on-one relationship between the physician

and each patient and to focus their attention and resources on providing proactive, preventive and

wellness-centered health care in addition to sick care.

2. Will my physician still accept health insurance?

Many of the Signature MD physicians have chosen to continue to accept health insurance, including

many health plans as well as Medicare. However, some have opted out of health insurance, partially

or entirely. Please inquire with your physician to discuss the specifics of their practice.

3. Will my health insurance cover the annual fee?

Health insurance companies view the benefits covered by the annual fee as "non-covered"

services. Therefore, they do not pay or reimburse the annual fee.

It's important to note, we encourage you to maintain health insurance for non-covered services which

may include office visits, sub-specialist care, hospital visits, lab work, diagnostic testing, or other

healthcare related expenses.

4. Am I still responsible for my insurance deductible and co-payments?

Yes. Patients are responsible for deductibles and co-payments in accordance with their health

insurance plans.

5. I have a consumer-directed health plan. Can I use that to pay the annual fee?

You may be able to apply funds from a health savings plan (HSA} towards pay for your annual fee. We

recommend you speak with your financial advisor or company's benefits manager to discuss the

specifics of your account.

6. How can I pay the annual fee?

Patients can pay their annual membership fee in quarterly or annual installments with no additional

fees for choosing installment plans. When choosing an installment plan, payments will be

automatically deducted via credit card or ACH/checking account.

7. Is a refund an option if I'm not satisfied with the practice?

SignatureMD, in partnership with each affiliated physician, has implemented best practices to ensure

the satisfaction of each patient. However, if you have not had your annual physical exam, and request

a refund in writing, a pro-rated refund will be issued to you. Refunds are not available to patients

who have received their annual physical exam.

8. What if I have any questions or require additional information?
Please feel free to contact us at (866} 883-8859 (SignatureMD}.

4



latest best medical practices that are relevant to me.….I have had some medical emergencies and she was extremely 
responsive, even when she was on vacation. She genuinely cares about her patients. She is intelligent, current with the latest 
advances in medicine, thoughtful about the unique care requirements of her patients, and extremely thorough with 
exquisite attention to detail. If you are looking for high quality care you can do no better than Dr. Eapen.”  Elizabeth N.  

“Dr Anne Rose Eapen, MD is an excellent internist and has been taking care of me for over a decade. She is always ready 
and patient to listen, with deep clinical knowledge and skill, and was a great part in my staying healthy and strong …[at] 
over seventy years old. She is compassionate and understanding. She also contributed her time to mentor medical students 
and ran charity clinics with great empathy. I recommend her to my family, friends, and the community at large without any 
reservation.”  David C. 

“Dr Eapen has been my Internist formerly 20 years, and I feel extremely fortunate to be under her care. She is the ultimate 
healthcare professional - knowledgeable, thorough empathetic and energetic. Dr.Eapen's staff is equally welcoming and 
qualified.”   Toni D. R. 

“Dr. Eapen has been our family physician for more than 12 years. She is exceptional. She actually listens! She is empathetic. 
Her knowledge of the biochemistry underlying medications makes her recommendations highly credible. She has been very 
helpful as we navigated the tricky business of managing chronic illness. I feel deeply fortunate to have found Dr Eapen.”  
HLN  

“Dr. Eapen is a very precise and excellent communicator whom we have known for many years. When examining us she 
asks questions, states what she is doing during an exam, and makes recommendations based upon information we and other 
physicians have provided her. She takes time to explain things and responds to our many questions during visits. When my 
spouse was stricken with lymphoma and hospitalized, Dr. Eapen visited her every day and consulted regularly with her 
oncologist. Dr. Eapen has made excellent recommendations for specialists, extending our group of health care providers. 
She maintains electronic medical records for each patient and sends prompt test results to respective specialists. We give her 
five stars for medical knowledge, communication, recommendations for other physicians, and follow-up on our medical 
issues. We recommend her and her staff at Quality Internal Medicine highly to any and all patients.”  Bruce B. 

“My husband and I have been patients of Dr. Eapen for more than twenty years. She is a very thorough and caring 
physician. She is easy to talk to and goes beyond the necessary duties when there are problems. I would recommend her to 
anyone who needs a primary care physician.”  Judy T.  

Patient Testimonials Regarding Dr. Eapen and QIM

 “I highly recommend Anne Rose Eapen. She was recommended to me by a friend who is a pediatrician. I have been so 
happy with her. Very easy to talk to, smart, and current on new developments and treatments.”  LeeAnn D.

“Dr. Eapen is an extraordinary physician whose in-depth questions and careful listening results in particularly accurate 
diagnoses. She pays great attention to past test results and to potential effects of concurrently prescribed medications. Dr. 
Eapen is in the top three physicians I have encountered in 64 years of life. She possesses an excellent and positive demeanor, 
yet is unrelenting in her determination to find the cause of any malady.”    Thomas T.

“I’ve never had such an intelligent conscientious and caring physician. She goes the extra mile, beyond what other doctors 
offer. She is persistent, thorough, insightful, and knowledgeable about specifics in other medical disciplines. Although a 
general practitioner, she advised me on problems related to cardiology and dermatology. Her medical expertise appears to 
be unlimited.” Fran B. 

“My visits with Dr Eapen are always excellent.  One thing that stands out to me about her is she’s compassionate and 
understanding on every situation. The very Best DR I have ever had.  I’ve been seeing her since 2004 and it’s been 
wonderful.”   Matthew T. 

“Dr. Eapen has been taking care of me for over 15 years. After each visit I get a printed summary of all my vitals, current 
medications, immunizations, and a discussion of my care plan going forward. She periodically sends me updates on the 



Anne Rose Eapen, M.D., F.A.C.P. 

Annual Membership Fee 

Membership For 

One Adult 

Each Additional Individual Adult* 

Children in the Household* 

(between the ages of 16- 25) 

Annual Fee(�) 

$2,000 

$1,800 

$ 800 

Process for completing application: 

• Ensure all fields are completed and legible on the Application and the back of the Agreement .

• Account charges will appear as SIGNATUREMD and are processed on the same date ofyour

enrollment per the billing cycle you have selected.

• Receipts/invoices will be sent to the email address provided on the application .

SignatureMD 
Hum(.v1 Heu!tf' r.are 

Effective as of April 11, 2016 *Must reside at the same physical mailing address as the first adult member



















At SignatureMD, our goal is to ensure patients are able to utilize their benefits to the fullest. Below is 

information on how to connect with Dr. Anne Rose Eapen: 

Direct office line 
(703) 707-0607

After hours
(703) 707-0607

Office hours 
Monday-7:30 AM-4:30 PM  
Tuesday-7:30 AM-4:30 PM  

Wednesday-7:30 AM-4:30 PM 
Thursday-7:30 AM-4:30 PM  

Friday-7:30 AM-4:30 PM 
 Saturday-Closed   

Sunday-Closed 

Office address 
1860 Town Center Dr. 

Suite 255
Reston VA 20190

SignatureMD billing 
(877) 997-2724 

helpdesk@signaturemd.com 

 Send membership payments to:
 4640 Admiralty Way, Suite 410

 Marina Del Rey, CA 90292

 Please make checks payable to
 SignatureMD.

 Prescription assistance:
 Another added benefit of your membership is our free nationwide prescription assistance program. This program is

being provided to you and your family to help lower your prescription drug costs. Learn more.

 Membership account information:
 Your payment date is based on your enrollment date. Account charges will appear as SignatureMD,

the administrators of your personalized health program.

 Payment reminders:
 Payment reminders are sent prior to your due date. If you do not receive a reminder, please contact SignatureMD to

 update your information.

https://signaturemd.com/for-patients/rx-savings/
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