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The Procare child care mobile app and web portal let you 

follow your child’s day through photos, meals, learning 

milestones and all kinds of other activities. You can even 

message your child’s teachers and check your child in  

and out. 

Why Use the Procare Child Care  
Mobile App? 

Communicate with your center in real time 

• �Easily message center staff via the app 

• �Receive any alerts or announcements in real time 

• �Follow your child’s progress and status throughout  

the day 

Stay in the loop on upcoming activities and track  
past attendance 

• �See a calendar of upcoming activities 

• �View attendance for your child (by week or month) 

Immerse yourself in your child’s day 

• �View activities including naps, meals, playtime  

and learning 

• �Understand how your child is progressing with  

his or her developmental milestones 

• �See photos and videos of your child in action 

Feel confident about your child’s safety and security 

• �Use GPS-enabled curbside check-in or QR code 

technology for a contactless experience 

• �Designate people who are authorized to do  

drop-off/pick-up 

Procare Helps You Stay Connected to  
Your Child’s Learning Journey

2M+
child care mobile app downloads

4.8 Stars
lifetime user rating
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How To Use the App

1. MENU

View and edit your parent and child profiles, make payments 

and view transactions (if your center offers this feature), 

switch between schools and parent and staff accounts (if 

applicable).

2. SIGN-IN/SIGN-OUT

Tap here to view or scan your sign-in/sign-out code when 

dropping off or picking up your child.

3. DROP OFF NOTES

For younger children and infants, drop off notes help 

teachers know your child’s recent activity before they were 

dropped off.

4. CALENDAR

View your child care provider’s shared events.

5. MESSAGES

Send and read messages directly with your child’s teacher(s).

6. ACTIVITY FEED

View your child’s daily activities as well as search and filter 

by activity type and date.

7. DOCUMENTS

Upload your child’s pertinent documents and view which 

documents have already been shared.

8. PROFILE

View and edit your child’s personal information, such as 

medications, parent/guardian info and authorized pickups.

THIS APP IS AWESOME! It tells me everything I need to know and more about 

my son’s day at preschool, provides an effective way for me to communicate 

with his teachers, and pay for his schooling all in one. Not to mention they can 

send pictures, share his meals, and give me hourly updates. 
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“�I love this app! I am able to follow my child’s day 

at school. It provides a wonderful safety feature 

pertaining to pick ups and drop offs. I’m able to 

monitor what she ate during the day, what she’s 

learned and the ability to communicate with the 

school without having to make a phone call.  

Love it!” 
 
— BRANDI L.

“�Great way to communicate with teachers and 

payment is super easy and convenient to make. Love 

that everything is available in one place and I’m not 

jumping through multiple apps to communicate and 

make payments.” 
 
— BRITTANY D.

“�Love being able to see my baby throughout the day 

and see live updates. It’s easy to log in. Everything 

is accessible and made simple and organized. Great, 

clear, high-quality pictures. The app runs fast and 

smoothly. Great app.” 
 
— CHARM K.

What Parents and  
Guardians Are Saying

How Do I Get the App?  

You will receive an invitation from your center with 

instructions to set up your account online and download  

the app. 

Where Can I Get More Information? 

If you have any questions about the Procare child care 

mobile app, we encourage you to talk to your child  

care center. 

https://www.procaresolutions.com/
https://www.procaresolutions.com/

