
Child care providers have a lot on their plates. Much of 

it is rewarding, such as interacting with children, while 

other parts of the job like bookkeeping, organizing 

paperwork and getting tuition payments on time can 

be a source of frustration. The good news? Easy-to-use 

technology can dramatically shorten and streamline 

seven of the most time-consuming and frustrating tasks:

HERE’S HOW 
TECHNOLOGY CAN HELP.

STRUGGLING 
WITH THESE 

7 CHILD CARE 
CHALLENGES? 

PARENTS AREN’T PAYING 
TUITION ON TIME.
• Timely tuition payments are critical for your 
 child care center’s success.

• 69% of millennials pay bills online or with direct debit. 
 52% never write checks. 

• SOLUTION: Offer online, automated payment options 
 so parents can pay you on time with minimal effort.

1
STRUGGLE

IT’S HARD TO KNOW IF WE HAVE 
ENOUGH SPACE FOR NEW FAMILIES.
• You don’t want to turn families away, but you’re 
 not sure if you have enough room.

• SOLUTION: Use enrollment reports to determine 
 if you have available space, while managing wait 
 lists and maintaining mandated ratios.

2
STRUGGLE

WE’RE CONSTANTLY SHUFFLING 
PAPER RECORDS TO FIND EACH 
CHILD’S INFORMATION.
• There’s lots of data to manage such as immunizations,
 authorized pickups and allergies. Keeping records on 
 paper makes it tough to ensure they’re up-to-date.

• SOLUTION: Automated recordkeeping eliminates paperwork 
 by managing family and child information while tracking
 attendance, meals and activities.

3
STRUGGLE

WE USE PAPER NOTICES TO KEEP 
PARENTS INFORMED, BUT THEY’RE 
OFTEN LOST OR NOT READ.
• Maintaining frequent communication with parents is critical.

• Millennials check their phones 100 times daily—which gives 
 you plenty of opportunity to connect.

• SOLUTION: Use an online child care solution to keep parents 
 in the know about schedules, special events, new programs,
 tuition, billing and policy changes.

4
STRUGGLE

I’D RATHER WORK WITH THE 
CHILDREN THAN DO BOOKKEEPING.
• Bookkeeping is challenging, and it’s probably not where 
 you want to focus your time.

• SOLUTION: Use a bookkeeping solution designed specifically 
 for child care centers that streamlines and automates data
 entry and reporting.

5
STRUGGLE

TRACKING EMPLOYEES’ HOURS 
AND DOING WEEKLY PAYROLL 
IS A FRUSTRATING NIGHTMARE.
• Payroll needs to be done on time and there’s no room 
 for error. If you’re using paper-based timecards and  
 spreadsheets, it’s even more tedious.

• SOLUTION: Quickly complete payroll tasks and keep 
 staff records at your fingertips with an employee data 
 and payroll solution designed for child care centers. 

6
STRUGGLE

PARENTS ARE ASKING HOW I’M 
KEEPING THEIR CHILDREN SAFE.
• Parents want to know you have security protocols to protect
 their children. This includes keeping accurate attendance  
 records and tracking visitors.

• SOLUTION: Leveraging attendance tracking software 
 and security hardware helps eliminate unauthorized 
 entry and provides a secure environment that boosts 
 parents’ confidence.

7
STRUGGLE

There’s no need to struggle with these child care challenges. 

Delight parents, help your staff do their best work, and focus 

on what you enjoy most—the children—by offloading these 

time-consuming and frustrating tasks to technology.

LEARN MORE
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