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  Procare Software® 

 Acceptable Use & Warranties 

Acceptable Use Policy 
Your purchase of this Procare Software® product gives you title to this single copy of the software. You own this copy and 
may sell it to another party. For any subsequent owners, Procare offers technical support and training, online or by phone, 
for an additional fee(s). Additional registration fee(s) may also apply. Procare Software reserves all rights under U.S. 
Copyright Law to the intellectual property created by Procare Software, the Procare Software v10 program, all related 
ancillary software, and all documentation. 

Software Warranty 
Procare Software warrants that, for a period of ninety (90) days from the date of delivery to you, as evidenced by the date 
on your invoice, the media on which the program is furnished under normal use will be free from defects in materials and 
workmanship and the program under normal use will function without significant errors that make it unusable. If you notify 
Procare Software within the warranty period of any such defects, the media will be replaced.  
 
The sole remedy for breach of this warranty is limited to replacement of defective materials and does not include any 
other kinds of damages. Procare does not issue refunds on software.  
 
The entire risk as to the performance of the programs is with the purchaser. Procare Software does not warrant that the 
operation of the programs will be uninterrupted or error-free. Procare Software assumes no responsibility or liability of any 
kind for errors in the program or documentation or for the consequences of any such errors. In no event will Procare 
Software be liable for any damages, including loss of data, lost profits, or other special, incidental, consequential or 
indirect damages from the use of the program or accompanying documentation, however caused and on any theory of 
liability. You acknowledge that your use of the software includes these risks. 

Hardware Warranty 
Hardware directly from Procare Software carries a one (1) year warranty against defects in materials or workmanship from 
the date of delivery, as evidenced by the date on your invoice. Warranty is for repair or replacement only. Procare does 
not issue refunds on hardware. Warranties do not cover cosmetic damage or damage by weather, negligence, misuse or 
accident, or repair or modification by unauthorized persons. 
 
Hardware from one of our distributors is warranted for the length of time offered by the distributor. Any warranty issues 
related to this hardware must be handled directly with the distributor. 
 
Note: Terms of the above warranties are subject to change without notice. 
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