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Partner W. Michael Ryan was presented with a Client Choice 2014 Award by International Law Office
in association with Lexology. The Client Choice awards recognize law firms and partners around the
world that stand apart for the excellent client service they provide. The criteria for the awards focus
on “the ability to add real value to clients’ business above and beyond other players in the market.”
The awards exclusively survey senior corporate counsel, with this year’s winners chosen from a pool
of more than 2,000 individual client assessments. Clients are asked to rate individual lawyers and
law firms on quality of legal advice, value for money, commercial awareness, effective
communication, billing transparency, tailored fee structures, response time, sharing of expertise and
use of technology.
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