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What if canceling a subscription had to be just as easy as signing up for one? In this episode, we
break down New York City’s proposed “click-to-cancel” rule, a sweeping effort by the Department of
Consumer and Worker Protection to crack down on subscription “tricks and traps” by requiring clear
disclosures, simple and symmetrical cancellation mechanisms, and the ability to cancel through the
same channels used to enroll—all while banning obstacles that delay or frustrate consumers. With
potential fines starting at $525 per violation and restitution tied to failed cancellation attempts, the
proposal signals a more aggressive, city-level push to regulate negative option marketing in the
absence of a finalized federal rule.

Hosted by Simone Roach. Based on a blog post by Gonzalo E. Mon and Beth Bolen Chun.
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