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A new lawsuit from the New York Attorney General is targeting Zelle, raising important questions
about how payment platforms handle fraud claims and consumer protection obligations. With
regulators sharpening their focus on peer-to-peer payment services, companies operating in the
fintech, banking, and marketing spaces face heightened compliance risks and evolving enforcement
priorities. Legal, compliance, and marketing teams should take note of how this case could reshape
expectations around liability, disclosures, and customer trust.
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