
Massachusetts	Attorney
General’s	Office:	New
Regulations	Applicable	to
“Junk	Fees”	and	Automatic
Renewals
Firm	Event

October	9,	2025	from	3:00	pm	to	4:00	pm	(EDT)

Please	join	us	for	a	webinar	featuring	special	guest	speaker	Yael	Shavit,	Chief	of	the	Consumer
Protection	Division	in	the	Massachusetts	Attorney	General’s	Office,	as	she	joins	Kelley	Drye	State
Attorneys	General	Practice	Chair	Paul	Singer,	Special	Counsel	Abby	Stempson,	and	Special	Counsel
Beth	Chun.

The	guest	speaker	will	focus	on	the	new	consumer	protection	regulations	that	took	effect	on
September	2,	2025,	in	Massachusetts.	These	regulations	prohibit	so-called	“junk	fees”	and	establish
requirements	around	price	and	billing	transparency,	trial	offers,	automatic	renewals,	and	recurring
charges	and	subscriptions.	The	webinar	will	also	touch	on	the	broader	role	of	the	Massachusetts
Attorney	General’s	Office	in	consumer	protection	enforcement	and	on	the	state’s	consumer
protection	laws.

To	view	the	Zoom	recording,	click	here.

To	view	the	slides,	click	here.

What	We	Learned	from	...	Massachusetts:	“Junk	Fee”	Regulation	Update

Kelley	Drye	is	an	accredited	provider	of	CA,	IL,	NY,	and	TX	CLE.	This	continuing	legal	education
program	has	been	approved	for	1.0	New	York	transitional	Professional	Practice	credit	and	1.0
General	credit	for	California,	Illinois,	and	Texas.	New	York	credit	can	be	applied	reciprocally	to	New
Jersey	requirements	and	Connecticut	requirements.	We	will	apply	for	CLE	credit	in	other	jurisdictions,
upon	request,	but	cannot	guarantee	approval.
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