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BTI Consulting Group has recognized Kelley Drye in its BT/ Client Service A-Team 2026: Survey of
Law Firm Client Service Performance. The report names Kelley Drye a "Standout" in the activities
clients value most, consider most important, and have the most influence on hiring and rate
decisions—the hallmarks of superior client relationships.

The firm's coveted place in the BTI Client Service A-Team 2026 means it outperforms the majority of
all other law firms surveyed, a reflection of Kelley Drye's unwavering commitment to fostering the
best client relationships.

Each year, BTl surveys a strategically selected group of top legal decision makers at organizations
with $700 million or more in revenue, including Chief Legal Officers, Chief Legal Operating Officers,
and other senior business executives who influence the selection and hiring of law firms. The
analysis evaluates firms across 17 objective ranking factors that corporate counsel agree drive the
strongest relationships with outside counsel.

The 2026 report recognizes 258 law firms on the BTI Client Service A-Team. Firms earning this
distinction have proven their client service prowess to legal decision makers on an ongoing basis—
fostering and maintaining strong client relationships day in and day out.



