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As	retailers	have	shifted	to	online	and	ship	to	store/ship	from	store	sales,	we’ve	been	getting	a
variety	of	questions	from	our	retailing	clients.

On	the	latest	episode	of	the	Ad	Law	Access	Podcast,	Advertising	and	Marketing	chair	Christie	Grymes
Thompson	answers	retailer	questions	regarding	pricing,	shipping,	refunds,	customer	reviews,	and
telethermographic	cameras	(cameras	that	can	detect	human	temperature).

Listen	on	Apple,	Google	Podcasts,	SoundCloud,	Spotify,	or	wherever	you	get	your	podcasts.

For	more	information	on	these	and	other	topics,	visit	the	COVID-19	Response	Resource	Center	and
Advertising	and	Privacy	Law	Resource	Center.

______________________________________________________________

Getting	Back	to	Work	Webinar	The	coronavirus	threat	will	still	be	active	when	many	employers
begin	to	return	their	employees	to	the	job.	What	will	you	do	when	employees	refuse	to	return?	When
some	have	been	sick	but	not	diagnosed?	When	social	distancing	measures	remain	in	place?	When
some	parts	of	the	country	(or	even	your	city)	are	“more	open”	than	others?	What	should	employers
do	to	prepare?

In	Part	I	of	this	two-part	series,	L&E	Group	co-chairs	Barbara	Hoey	and	Mark	Konkel	will	guide
employers	through	the	snares	of	legal,	logistical	and	practical	considerations	as	the	nation	returns	to
work.
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