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The	FTC	is	focused	on	ensuring	that	consumers	have	options	when	it	comes	to	repairing	products.
Two	years	ago,	we	summarized	an	FTC	workshop,	report,	Policy	Statement,	and	three	settlements	on
this	issue.	Last	week,	the	FTC	announced	that	they	had	sent	warning	letters	to	eight	companies,
raising	concerns	about	whether	their	warranty	practices	were	unlawfully	hindering	consumers’	right
to	repair	their	products.
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