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Only	two	months	after	finalizing	the	CCPA	regulations,	the	California	Attorney	General’s	office	today
released	a	new	set	of	proposed	changes,	most	significantly	addressing	“Do	Not	Sell	My	Personal
Information”	requests.	The	office	has	also	recommended	changes	to	the	regulations	related	to
providing	notice	when	businesses	collect	personal	information	offline,	proof	required	when	an
authorized	agent	submits	a	request	on	behalf	of	a	consumer,	and	a	grammatical	change	related	to
providing	notice	of	how	to	opt	in	to	the	sale	of	children’s	information.

Do	Not	Sell	Requests.	The	proposed	addition	specifies	that	a	“Do	Not	Sell”	request	must	“be
easy	for	consumers	to	execute	and	shall	require	minimal	steps	to	allow	the	consumer	to	opt-
out.”	The	change	would	prohibit	businesses	from	using	any	method	that	is	designed	to	or	would
have	the	effect	of	preventing	a	consumer	from	opting	out.	The	proposal	enumerates	specific
examples,	such	as	requiring	a	consumer	to:	(1)	complete	more	steps	to	opt	out	than	to	re-opt	in
after	a	consumer	had	previously	opted	out;	(2)	provide	personal	information	that	is	not
necessary	to	implement	the	opt-out	request;	and	(3)	read	through	a	list	of	reasons	why	he	or
she	shouldn’t	opt	out	before	confirming	the	request.

Notice	for	Offline	Collection.	The	proposal	requires	businesses	that	collect	personal
information	offline	to	provide	an	offline	notice,	such	as	providing	consumers	with	paper	forms	or
posting	signs	in	a	store,	or	giving	an	oral	notice	if	collecting	personal	information	over	the
phone.

Authorized	Agent	Requests.	The	finalized	regulations	previously	permitted	businesses	to
require	that	a	consumer	provide	the	authorized	agent	with	signed	permission	to	submit	the
access	or	deletion	request.	The	proposed	change	shifts	the	burden	to	the	authorized	agent	to
provide	proof	of	signed	permission,	rather	than	imposing	the	requirement	on	the	consumer	to
provide	signed	permission.

Children’s	Information.	The	proposed	grammatical	change	in	section	999.332,	requires
businesses	who	sell	personal	information	of	children	under	the	age	of	13	or	between	the	ages
of	13	and	15	(rather	than	both)	to	include	a	description	of	how	to	make	a	sale	opt-in	request	in
their	privacy	policies.

The	deadline	to	submit	written	comments	related	to	these	proposals	is	5:00	PM	PST	on	October	28,
2020.	We	will	continue	to	monitor	and	will	report	any	changes	made	to	the	regulations	once	they	are
finalized.

***

For	more	updates	and	information	on	the	CCPA	and	and	other	privacy	topics,	visit:

https://www.kelleydrye.com/people/alysa-z-hutnik
https://oag.ca.gov/sites/all/files/agweb/pdfs/privacy/ccpa-text-of-third-set-mod-101220.pdf?


Advertising	and	Privacy	Law	Resource	Center

Ad	Law	News	and	Views	Newsletter

Ad	Law	Access	Blog

Futureproofing	Privacy	Programs	Building	a	successful	privacy	program	requires	much	more	than
compliance	with	data	protection	laws.	To	thrive	in	today’s	global,	data-driven	environment,
companies	also	need	to	understand	the	political	environment	and	public	attitudes	surrounding
privacy	in	the	countries	in	which	they	operate.	Of	course,	companies	must	anticipate	and	adapt	to
changing	privacy	regulations	as	well.	This	webinar	will	present	strategies	to	help	meet	these
challenges,	with	a	focus	on	setting	up	structures	to	join	local	awareness	with	global	compliance
approaches.

This	webinar	will	feature	Kelley	Drye	attorney	Aaron	Burstein,	along	with	Constantine	Karbaliotis,
Abigail	Dubiniecki	and	Kris	Klein	of	nNovation	LLP.

Register	Here

https://www.kelleydrye.com/Advertising-and-Privacy-Law-Resource-Center/Privacy-and-Data-Security
https://www.kelleydrye.com/News-Events/Publications/Newsletters/Ad-Law-News-and-Views
https://www.adlawaccess.com/articles/privacy-and-information-security/california-consumer-privacy-act-ccpa/
https://www.kelleydrye.com/News-Events/Events/Seminars/Futureproofing-Privacy-Programs
https://www.kelleydrye.com/Our-People/Aaron-J-Burstein
https://nnovation.com/about-us/
https://kelleydrye.zoom.us/webinar/register/WN_Joso7yTnQnOeGUrAQiKvNA
https://kelleydrye.zoom.us/webinar/register/WN_Joso7yTnQnOeGUrAQiKvNA

