4

vd ‘Diydiapojiyd
AN Y404 MaN
IW ‘Ho433g
aw ‘piquinjo)
7 ‘obooiyy
AN ‘ojpfing
YN ‘uoisog

MUHOW [2BYIN

~

-

14 ‘pawoj
Hd ‘ubnr upos
V1 ‘Supaip maN
VA “jjofioN
74 ‘lwon
oW A0 sosuoy
X1 ‘uoisnoH
X1 ‘sojip@
VO ‘DIUD]Y

uole) sluuaqg

vM ‘3110as
Vv ‘02s1oupi4 UDS
v ‘0baig uns
HO ‘pupbjriod
v ‘s3jabuy so7
IH ‘njnjouoH
02 4aauag
yv ‘@boioyouy

ya10Q 22202y

/ZOWQMM ASVIHLYON \ /ZO_Um_m TVHLNED I:E}.O( / NOIDId NY3ILSIM \

j0yiag uhiyiey d1els xaly
(Suri2e) JoP304YIS 1NY 4 4 018INaq AseiH
NOISIAIQ NOISIAIQ
NOISIAIQ SYIWNSNOD LNIWIDHOLNT SNOILNT10S3Y NOISIAIQ SONIYVIH
SNOILLYDINNWWODI 1L WNY.1D3ds S3LNGSIA LINYVYW ® SNOILVOILSIANI

\ 10SINPY ABuu011y ‘1391 uAinAoy
J |25uUno) [eads Ualydemuld|y eulsle)y
; $31YD 3Y) 03 JOSIAPY |e139dS ‘POoNUIN uor

N\

9938y uoueys

$3A2YNOS3Y 2

LNSHADYNYI 40 351440 $21YD neaing JuelsISSY ‘UBSBAIULIYS BALd

J91yD neaung 231e120ssy ‘yseq o143
131y neaung ajenossy ‘Woduareq wel||Ip
JaIyD neaung a1eossy ‘efiaAuQ uaiey
J4B1S J0 Jaiyd/ieIy) neaing 9leldossy ‘ZUMole) |9eydiy

Ja1y) neaung Aindaq ‘yneasia) auueznsg

L

Jayied 13005

J21yD neaung ‘uost||3 ARYIN °d
43IHD Nv3¥N4g FHL 40 3D1440

dNOYUD LNIWJOTIAIA
LNIWLINO3




Enforcement Bureau Front Office and Regional Directors:

Name
M:chele Ellison
Mechael Carowitz

Bill Davenport

Eric Bash

”l-;’rl.y'a Shrlmvas.a-n“ |
lon Mmkoff V
Katrina Klemwachter
Koy Mlller

Denny Car[ton

Nhke Mofﬁtt

Rebecca Dorch

Suzanne Tetreault

Title

Bureau Chlef

Deputy Bureau Chief

f Associate Bureau ChIEf/Chlef of Staff

Associate Bureau Chief

Karen Onyeue

Associate Bureau Ch:ef

! Associate Bureau Chlef

Assistant Bureau Ch|ef

Spemal Adwsor

_1 Specnal Counsel

Attorney Adwsor

f Regional Director, S. Central Reglon

| Regional D}rector, NE Reg|on

Regional Director, Western Region

Market Disputes Resolution Division:

Chief: Alex Starr (202-418-7284, Alex.Starr@fcc.gov)
Description: Resolves formal complaints by market participants, entities, or organizations against common carriers for alleged
violations of the Communications Act. Also resolves Section 224 complaints filed by cable operators, telecommunications
carriers, utilities, and other entities relating to the reasonableness of rates, terms, and conditions for pole attachments.

Investigations and Hearings Division:

* Chief: Hillary DeNigro (202-418-7334; Hillary.DeNigro@fcc.gov)
Description: Resolves complaints against broadcasters and other Title [ll licensees on non-technical matters such as indecency,
auction collusion, enhanced underwriting, unauthorized transfers of control, and misrepresentation. Investigates non-
consumer protection-related allegations of violations of the Communications Act by commaon carriers. Serves as trial staff in
formal Commission hearings.

Spectrum Enforcement Division:

Chief: Kathy Berthot {202-418-7454; Kathy.Berthot@fcc.gov)
Description: Resolves complaints involving public safety and technical issues, including equipment marketing, unauthorized
operation, and operation at variance from the terms of a Commission authorization. Enforces rules governing certain public
safety issues, such as wireless hearing aid compatibility, network outage reporting, and wireless and VoIP E911.

Phone

202-418-7450

202-418-1769

| 202-418-0026

202-418-1034

202-418-1757

202-418-2057

202-418-7005

202-418-2353

202-418-2179

202-418-1746
816-316-1244
847-813-4661

303-407-8708

E-mail

Micheie EI!lson@fcc gov
Suzanne. Tetreauit@fcc gov

Niichaet Carowutz@fcc gov

Wllham Davenport@fcc gov

Karen.Onyeije@fcc.gov

Eric.Bash@fcc.gov

; Pnya Shrmwasan@fcc gov

Jon. Mlnkoff@fcc gov

Katrina. Kielnwachter@fcc gov

| Koyulyn.Miller@fcc.gov

. Denny.Carlton@fcc.gov

Mike.Moffitt@fcc.gov

| Rebecca.Dorch@fce.gov

Telecommunications Consumers Division:

Acting Chief: Kurt Schroeder (202-418-0966,; Kurt.Schroeder@fcc.gov)

Description: Protects consumers from fraudulent, misleading, and other harmful practices involving telecommunications.
Investigates companies engaged in various telecommunications-related activities, including common carriers, manufacturers of
telecommunications equipment, telemarketers, and other companies utilizing telecommunications equipment for unsolicited
advertisements. Resolves formal complaints brought by consumers, including those involving the accessibility of
telecommunications services and equipment to persons with disabilities.
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