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Agenda

• Consumer Protection in Minnesota

• Consumer Protection Lightning 
Round

• Data Privacy



Consumer Protection in 
Minnesota



Consumer Protection
Lightning Round



Consumer Protection Lightning Round: Background & 
Policy

• How is the AG selected in your state?

• How is consumer protection organized in your office?

• How are consumer protection priorities set in your office?

• Do you participate in multistate consumer investigations?

• Do you receive consumer complaints?

• Do you perform any complaint resolution role?
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Consumer Protection Lightning Round: State-Specific 
UDAP Law

• What is your primary consumer protection statute?

• Are you able to conduct pre-suit investigations by statute?

• Can you request documents? Take statements? Send interrogatories?

• Are CIDs confidential? Are answers confidential?

• Does your law allow a party to object or set aside? If so, in what timeframe?

• How can you enforce compliance?

• Do you have a statute of limitations? If so, what is it?

• Do you have to provide pre-suit notice? If so, what timeframe?
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Consumer Protection Lightning Round: Remedies & 
Other Laws

• What types of settlements can you enter into?

• What is your civil penalty authority?

• Can you obtain restitution? Disgorgement?

• Are there times you don’t get injunctive relief? Penalties/payment?

• Do you include sunsets in your settlements?

• How are IR terms enforced? What if they are in an AVC?

• Do you have specific laws and remedies for price gouging? Auto-renewals?

• Do you have a privacy law?

• Any new noteworthy CP laws recently introduced/passed?



Data Privacy



The First Six Months of the MCDPA:
Early Enforcement Insights



Overview of the Minnesota Consumer Data Privacy Act

Key Provisions 

 Consumer Rights 

 Business Obligations

Enforcement

 Attorney General has exclusive enforcement 
authority

 Civil Penalties up to $7,500 for each violation 

 Notice letter requirement expired January 31, 
2026



Attorney General’s Office: Privacy Unit

 Privacy Team

 6 Attorneys and 1 Investigator

 Ongoing collaboration with other states

 Website

 Data privacy complaint form

 Rights request templates

 Outreach

 Industry, Legal, Experts, Public



Consumer Complaints

 200 consumer complaints since July 

 Consumer data rights, improper use of data, 
data breaches

 Takeaway: Minnesotans care about data privacy

 Potential responses

 Consumer and/or industry education

 Mediate between consumer and company

 Notice of violation letter

 Further investigation including CID



Enforcement Letters

 Educational purpose

 Specific points of noncompliance

 30-day meeting turnaround

 Consumer-oriented but not 
consumer driven



Enforcement Letters – Industry Trends



Early 
Enforcement 
Observations



Looking Ahead: Focus Areas



What This 
Means for 
Your Business



Tips for 
Responding 
to Regulatory 
Inquiries
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