Troubleshooting Guide
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hear the motor sound?

Is your pen
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Great! Your pen
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is working -- a strand visibily NO
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questions or
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Customer
Support.

Try reversing the

filament out by
pressing the
Reverse Button
and pulling the
filament out of
the Feed Port.
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Remove
the Pen's
self-maintenance
hatch. Press the
Reverse Button
and try pulling
the filament out.
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Were you able to remove

~

the strand?

Don’t forget!

Trim those ends: After reversing, trim
off the melted end before reinserting
the filament.

Note that we never recommend inserting
foreign objects or disassembling your device
beyond removing the Maintenance Hatch —
unauthorized maintenance will void any active

J
YES
Try again to Contact
print with a Customer
new strand. Support

Still having issues?

Please have your serial number ready
for us. The serial number is placed
underneath the hatch.
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LED Guide:
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