Q: Could you please tell us again, who is able to attend the PCC Markers Training?
A: For the first training call that will be taking place the week of February 14, 2015, will only be
open to the Director of Training or a designee for the program. However, more offerings will be
opened up after this first call is underway.
Q: What will the Markers training cover?
A: Currently, the specific curriculum has not been released but it will be training you to use the
PCC Markers. The 15 week training will be made up of calls, listening experiences and selfstudy.
Q: If we are an ACSTH program, is there anything that we can do to study up on the PCC
Markers prior to the training?
A: We do have the initial information on the PCC Markers and what they are, available on the
website by CLICKING HERE.
Q: Has the date been extended for all appraisers to be trained? It was announced that all must
be trained by July 2016.
A: Not at this time but ICF leadership is considering other options for this and will announce
those going forward.
Q: Will the PCC Markers training be held in just English?
A: Currently, the training will only be offered in English with the intention of opening it up to other
languages in the future.
Q: Will there be training for ACSTH providers, regarding the PCC Markers?
A: Yes, after this first offering, more training opportunities will be made available so other
program types and individuals may receive the training.
Q: Will there be CCEU’s available for the PCC Marker training and completing that training?
A: Yes, there will be CCEU’s available for the PCC Marker training, however, the exact number
of credits is unknown at this time.
Q: We have examiners that do nothing for us but come in for the oral exam. Do all of these
people need to be trained as well as the program trainers?
A: Anyone who is providing performance evaluation reviews for training programs (these are the
final oral exams that are performed at an ACTP to determine if the student graduates the
program with an ACTP certificate or not) will need to be trained in the PCC markers or you will
need to use assessors who have been trained in the PCC markers.
Q: If we have completed ICF recognized Mentor Coaching training program, do we still need to
go through the PCC Marker training?
A: Yes, you will still need to complete the PCC Marker training if you are an ACTP provider and
you are a performance evaluation reviewer for that program.

Q: Could you go over the Event Calendar again?
A: We have implemented a new event calendar on the ICF website. As some of you know, the
event calendar was clunky, slow and didn’t look very nice. With this new event calendar, we are
using a different provider and the result is a more user friendly calendar that presents
information in a quick, easy to read and easy to access format.
Q: Do you need to have a special password to access the event calendar?
A: No, it is available to everyone and anyone who would like to look at it or submit a posting to
the calendar. You can view the event calendar by CLICKING HERE.
Q: What about the new Mentor Coach Registry? A: Currently, we are looking at re-doing the
Mentor Coach Registry and the requirements to be listed on the Mentor Coach Registry. More
information on these changes and new requirements will be released in the new year.

Q: Where can we register for the new calls and review this recording?
A: You can go to the ACTP & ACSTH Update page by CLICKING HERE.

