Setting Up WebTitan Cloud
Tips for Efficient Configuration of Your WebTitan Cloud

Tip 1

The first thing to do is go to the Settings > Locations tab
and enter the external IP address of where your DNS
requests will be coming from.

Tip 2

Go to the Policy > Categories tab then block the
categories you do not want people to access.
Most Popular Blocked categories:
•
Criminal Skills/Hacking
•
Gambling
•
Hate Speech
•
Illegal Drugs
•
Phishing/Fraud
•
Pornography/Sex
•
Spyware and Malicious Sites
•
Translator
•
Weapons

Tip 3

WebTitan Cloud simplifies WiFi security management.
It takes care of all the complexities of content filtering
and security while presenting a logical interface that
requires no training. It requires NO software installation
and NO need for technical expertise to set up or manage
customer accounts – it’s that simple.

Tip 4

If you have domains that you want to whitelist for
everyone or Block for everyone then go to the Settings >
White/Black lists and add these here.

Tip 5

There is a blue “?” on each tab this will give you more
information on every setting of the tab you are looking
at.created per location preventing users from accessing
unwanted content and blocking malicious websites. The

This is the basic setup, now once you point your DNS to
send to your WebTitan Cloud Server all requests from
that IP will be associated with this Policy.

Free Technical Support

TitanHQ offers full technical support throughout your
free trial
If you have any questions about setting up your WebTitan
Cloud feel free to get in touch with our tech support team
by emailing helpwtc@webtitan.com or calling:
(US) +1 813 304 2544 (EU) +44 2038085467
(UK) +44 2038085467 (IE) + 353 91 545 500

About TitanHQ
TitanHQ is a software development company that
develops security software for business. Our on-premise
and cloud based products offer protection for business
against the modern threats that businesses face from
email and Internet usage.
Our goal is to simplify the intricate world of internet
security for our customers. This goal has driven our
business since our start in 1999 and today we have
over 5000 customers in more than 120 countries
supported by a committed team of professionals who are
focused on delivering the best products and services for
companies who require solid security products for their
business.
TitanHQ is a privately owned enterprise with operations
in Ireland and the United States.

