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Aviolinx is now part of NAVBLUE!

RAIDO Rebranded ! N-Ops & Crew

MAY 2019
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1) 2020 Timeline
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NAVBLUE support 
portal

NAVBLUE 
Support portal is 
presented to all 

RAIDO customers 
via Webinars.
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All your Aviolinx 
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NAVBLUE support 
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NAVBLUE
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2) NAVBLUE 
support portal –
Home page

One SUPPORT PORTAL for all 

NAVBLUE products

For information and support on your 

formerly known RAIDO product, 

choose N-Ops & Crew



3) N-RAIDO Support Portal Live Presentation 

PRESENTATION OF:

• Overall Architecture of the NAVBLUE Support Portal

• The Ticketing

▪ How to raise a ticket

▪ How to check tickets statuses

• The Knowledge Base (i.e Solutions)

▪ Roadmaps

▪ Releases Notes

▪ FAQs

• The Forums
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4) Conclusion

• Connect to the NAVBLUE Support Portal: https://www.navblue.aero/support/

• Please share your feedback with us on the portal so that we know what you would like us to do better!
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Thank you!
For more information please contact us

https://www.navblue.aero/support/
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