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2) New NAVBLUE Global Support Infrastructure
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2) Final NAVBLUE Global Support Infrastructure
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2) NAVBLUE 
support portal –
Home page

ONE SUPPORT PORTAL FOR ALL 

NAVBLUE PRODUCTS



3) NAVBLUE Support Portal replacing TechRequest “Software 
& Services” : 2019 Roadmap & Achievements

For all Products, the Knowledge Bases have already been imported on the NAVBLUE Support Portal.
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4) NAVBLUE Support Portal Live Presentation 

PRESENTATION OF:

• Overall Architecture of the NAVBLUE Support Portal

• The Ticketing

▪ How to raise a ticket

▪ How to check tickets statuses

• The Knowledge Base (i.e Solutions)

▪ Roadmaps

▪ Releases Notes

▪ FAQs

• The Forums
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5) What you need to 
remember

▪ If you need support on “Software & 

Services” please login to NAVBLUE 

Support Portal and open a new ticket

▪ If you need support on “Flight 

Operations” please create, as usual, a 

dossier on TechRequest
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NAVBLUE Support Portal

TechRequest

No worries, even if misplaced, all tickets will be answered!



5) Conclusion

• Connect to the NAVBLUE Support Portal: https://www.navblue.aero/support/

• Please share your feedback with us on the portal so that we know what you would like us to do better!
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Thank you!
For more information please contact us

https://www.navblue.aero/support/
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