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STATEMENT OF CONFIDENTIALITY & NON-DISCLOSURE 

 

This document contains proprietary and confidential information. All data submitted to Customer 

is provided in reliance upon its consent not to use or disclose any information contained herein 

except in the context of its business dealings with Inaccess. The recipient of this document agrees 

to inform present and future employees of Customer who view or have access to its content of its 

confidential nature.  

 

The recipient agrees to instruct each employee that they must not disclose any information 

concerning this document to others except to the extent that such matter are generally known to, 

and are available for use by, the public. The recipient also agrees not to duplicate or distribute or 

permit others to duplicate or distribute any material contained herein without Inaccess express 

written consent. 

 

Inaccess retain all title, ownership and intellectual property rights to the material and trademarks 

contained herein, including all supporting documentation, files, marketing material, and 

multimedia. 

 

BY ACCEPTANCE OF THIS DOCUMENT, THE RECIPIENT AGREES TO BE BOUND BY THE 

AFOREMENTIONED STATEMENT. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:COMMERCIAL


 

 

UNITY – Frequently Asked Questions 

 

 
COMMERCIAL IN CONFIDENCE 

NOT FOR TRANSMITTAL, REPRODUCTION OR DISCLOSURE, WITHOUT WRITTEN AUTHORIZATION OF INACCESS 
3 

 

 

 

 

Document Version History  

Date Document 

Version 

Description Author(s) 

2019-Feb 01 Initial document InAccess 

2019-Aug 02 Document content update InAccess 

2019-Dec 03 Cross segment parameters / states addition InAccess 

  

mailto:COMMERCIAL


 

 

UNITY – Frequently Asked Questions 

 

 
COMMERCIAL IN CONFIDENCE 

NOT FOR TRANSMITTAL, REPRODUCTION OR DISCLOSURE, WITHOUT WRITTEN AUTHORIZATION OF INACCESS 
4 

 

 

Table of Contents 

Source of the Exported Power Site parameter ........................................................................................... 7 

Cross Segment inverter parameters or string currents ........................................................................... 8 

Cross Segment States........................................................................................................................................ 11 

Editing and managing Cross Scratchpads from the Collections page .............................................. 13 

Cross Plant Export from multiple sites ......................................................................................................... 15 

View/Export active events of a site ............................................................................................................... 18 

Active Events from all sites (Event Viewer) ................................................................................................ 20 

How to create Report Subscriptions ............................................................................................................ 22 

Save Cross Plant Export ................................................................................................................................... 26 

Real Time Monitor ............................................................................................................................................. 27 

E-MAIL/SMS Subscription Creation ............................................................................................................. 29 

Plotting parameters and events in the same chart .................................................................................. 31 

View logs or export data from a chart ........................................................................................................ 32 

Table View creation/delete ............................................................................................................................. 33 

User Management (only for User Administrators) .................................................................................. 36 

Temperature high/low threshold setup ...................................................................................................... 39 

Creating PLOT scratchpads ............................................................................................................................ 41 

 

 

List of Figures 
 

Figure 1 – “Power PCC” primary parameter info ..................................................................................... 7 

Figure 2 – “Multimeter PCC” Site-tree node ........................................................................................... 7 

Figure 3 – Cross-Segment Parameters / Selecting the “X-Segment” icon ........................................... 8 

Figure 4  – Cross-Segment Parameters / “Same parent” option .......................................................... 8 

Figure 5  – Cross-Segment Parameters / “All site” option ..................................................................... 9 

Figure 6 – Cross-Segment Parameters / “Export” tab’s buttons ........................................................... 9 

Figure 7 – Cross-Segment States / Selecting the “X-Segment” icon .................................................. 11 

Figure 8  – Cross-Segment States / “Same parent” option ................................................................. 11 

Figure 9  – Cross-Segment States / “All site” option ............................................................................ 12 

Figure 10  – Cross-Segment States / “Export” tab’s buttons ................................................................ 12 

Figure 11 – Naming a Cross Scratchpad from the Collections page / step 1...................................... 13 

Figure 12  – Naming a Cross Scratchpad from the Collections page / step 2 ................................... 13 

Figure 13 – Reloading a saved Cross Scratchpad from the Collections page .................................... 13 

Figure 14 – Editing a saved Cross Scratchpad from the Collections page ......................................... 14 

Figure 15 – Selecting the “Cross Plant Export” page from the Portal’s Menu .................................... 15 

mailto:COMMERCIAL


 

 

UNITY – Frequently Asked Questions 

 

 
COMMERCIAL IN CONFIDENCE 

NOT FOR TRANSMITTAL, REPRODUCTION OR DISCLOSURE, WITHOUT WRITTEN AUTHORIZATION OF INACCESS 
5 

 

 

Figure 16 – “Cross Plant Export” page: Configuring the Site and Parameters combination ............. 15 

Figure 17 - “Cross Plant Export” page: Saving a “Cross Plant Export” ................................................. 16 

Figure 18 – “Cross Plant Export” page: Configuring the export’s / plot’s period, style & format ..... 16 

Figure 19 – “Cross Plant Export” page: Plot depiction .......................................................................... 17 

Figure 20 – “Overview” page: Active Alerts Tab .................................................................................... 18 

Figure 21 – “Overview” page: Ungrouping the active events .............................................................. 18 

Figure 22 – The Overview’s Active Alerts tab redirected to the Browser’s (expanded) Site-tree ..... 18 

Figure 23 – Viewing all the events of a Site .......................................................................................... 19 

Figure 24 – Exporting all the events of a Site ........................................................................................ 19 

Figure 25 – selecting the “Event Viewer” page from the Platform’s Menu ........................................ 20 

Figure 26 – “Event Viewer” page: Sort and Filter lines ......................................................................... 20 

Figure 27 – “Event Viewer” page: Selecting to view all the events in a single page.......................... 21 

Figure 28 - “Event Viewer” page: Selecting to export the events on display ..................................... 21 

Figure 29 - Opening the User Preferences window ............................................................................. 22 

Figure 30 – Inserting an email address .................................................................................................. 22 

 Figure 31 – Selecting the “Report Subscription” page ......................................................................... 23 

Figure 32  – Report Subscription example 1 .......................................................................................... 24 

Figure 33 – Report Subscription example 2 .......................................................................................... 25 

Figure 34  – “Cross Plant Export” page: “+Create” button................................................................... 26 

Figure 35 – “Cross Plant Export” page: Selecting Sites and Parameters ............................................. 26 

Figure 36 – “Cross Plant Export” page: naming the Export ................................................................. 26 

Figure 37 – “Cross Plant Export” page: Saving the Export ................................................................... 26 

Figure 38  – Real Time Monitor: Selecting the Real Time Monitor icon from the Browser page .... 27 

Figure 39 – Real Time Monitor: Setting the plot running / selecting the time-window ................... 27 

Figure 40 – Real Time Monitor: “set custom time window” functionality button .............................. 27 

Figure 41  – Real Time Monitor: Customizing the time window .......................................................... 28 

Figure 42 – Real Time Monitor: Customizing the time window .......................................................... 28 

Figure 43 - Opening the User Preferences window ............................................................................. 29 

Figure 44 – Inserting an email address – phone/mobile phone number .......................................... 29 

Figure 45 – “Subscriptions” tab in the “Browser” page ........................................................................ 29 

Figure 46 – email subscription example ................................................................................................ 30 

Figure 47 – Parameters plot example .................................................................................................... 31 

Figure 48 – Selecting the icon to plot an event .................................................................................... 31 

Figure 49 – Example of event depiction ................................................................................................ 31 

Figure 50  – Clearing an event depiction ............................................................................................... 31 

Figure 51 – “Show Log” button ............................................................................................................... 32 

Figure 52 – “Export” button .................................................................................................................... 32 

Figure 53 – “Collections” page / Table Views: Selecting the configuration (“Config”) mode ........... 33 

mailto:COMMERCIAL


 

 

UNITY – Frequently Asked Questions 

 

 
COMMERCIAL IN CONFIDENCE 

NOT FOR TRANSMITTAL, REPRODUCTION OR DISCLOSURE, WITHOUT WRITTEN AUTHORIZATION OF INACCESS 
6 

 

 

Figure 54 – “Collections” page / Table Views / “Config” mode: Selecting a parameter ................... 33 

Figure 55 – “Collections” page / Table Views / “Config” mode: Saving the pattern ......................... 33 

Figure 56 – “Collections” page / Table Views / “View” mode: Viewing a saved the pattern ............ 34 

Figure 57 – “Collections” page / Table Views / “View” mode: Selecting the data to be viewed ...... 34 

Figure 58 – “Collections” page / Table Views / “View” mode: Table View depiction ........................ 34 

Figure 59 – “Collections” page / Table Views / “View” mode: Editing a Table-Views pattern ......... 35 

Figure 60 – “User Management” page / “Add User” button - User Profile managing dialog .......... 36 

Figure 61 – “User Management” page / “Add User” button / “Select Site” dropdown ..................... 37 

Figure 62 – “User Management” page / “Add User” button / Sites’ dropdown “Select All” button 37 

Figure 63 – “User Management” page / User deactivation ................................................................. 37 

Figure 64– “User Management” page / “Show Inactive” filter button ................................................ 38 

Figure 65– “User Management” page / “Assign” button and the relevant dialog ............................ 38 

Figure 66 – “Browser” page: Site-name tree node / Settings tab – “Edit” icon ................................. 39 

Figure 67 – “Browser” page: Site-name tree node / Settings tab – Temp. threshold editing .......... 39 

Figure 68 – “Browser” page: Site-name tree node / Settings tab – Ensuring a new setting ............ 40 

Figure 69 – “Browser” page: Selecting the Site-tree node to set a new room temp. threshold ...... 40 

Figure 70 – “Browser” page: Selecting the Site-tree node to set a new module temp. threshold .. 40 

Figure 71 – Selecting the “Browser” page .............................................................................................. 41 

Figure 72 – “Browser” page: Selecting the desired parameters to be plotted ................................... 41 

Figure 73 – “Browser” page: Saving the scratchpad ............................................................................. 42 

Figure 74 – “Browser” page: Naming the scratchpad .......................................................................... 42 

Figure 75 – “Browser” page: Recalling a saved scratchpad ................................................................. 42 

  

mailto:COMMERCIAL









































































