5.0 Outlook Integration Installation Check List:
Prerequisites:

· Microsoft Outlook Client

· Microsoft Office XP

· Microsoft Office 2003, with CDO (Collaboration Data Object) installed

· Microsoft Office 2007 (32 bit or 64 bit)

· .Net Framework 2.0

· Dynamics NAV Application Server

Installation steps:

1. Install Dynamics NAV client

a. Make sure to select Custom install and check the Outlook Integration option           
2. Install Dynamics NAV Database Server (Only for Native option)
3. Install Dynamics NAV Application Server 

a. Make sure to select Custom install and check the Outlook Integration option

b. Start-Up Parameter is OSYNCH

c. Create Windows Login in NAV with Super role for the account running the application server, by default Network Service
d. Start NAS service – go to Event Viewer and make sure the application server started up with Startup Parameter OSYNCH
4. Configure NAV client for Outlook Integration

a. Activate the Change Log from Administration menu, IT Administration, General Setup, Change Log Setup. Close the company and open it again to make the change log setting take effect

b. Create Windows Logins for the users who you will be setting Outlook Integration up for

c. Assign Synchronization Entities to users – Administration menu, Application Setup, Microsoft Office Outlook Integration, Outlook Synch. User Setup 

i. Select a user and one of the 5 pre-defined synchronization entities

ii. Go to Setup button, Register in Change Log Setup

5. Install Outlook Add-in from Product CD, Additional Tools. The synchronization toolbar will appear in Outlook
6. Configure Outlook Add-in

a. Settings, Connection tab
i. Select server type

ii. Select server name

iii. For SQL option select Database Name (not necessary for Native option)

iv. Select Company Name

v. Select Test Connection

vi. If you are running the native option and you have installed network protocol TCP/IP you have to modify the Outlook.exe.config file, which you find in the root folder of your Microsoft Office suite. For Office 2007 this is Program Files\Microsoft Office, Office12. Open the Outlook.exe.config file and search for “tcps” and you will find this line: <add key =”NativeProtocolType” value=”NativeTcps”></add>. Change the value for NativeProtocolType from “NativeTcps” to “NativeTcp”.
b. Folders tab

i. Create folders for synchronization entries and select a folder for each entity selected for the user in NAV

7. Synchronize

a. First time you synchronize you have to run Full Synchronization. You can add the Full Synchronization option from Settings, Customize tab. Following you only have to run Synchronize (unless you add a new entity to the user)
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