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Reset passphrase of certificate user from HySecure gateway OS console.
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Overview
[bookmark: _GoBack]This document guide HySecure administrator to reset passphrase from HySecure gateway shell access or OS console. For getting shell access administrator needs to know “vpnsadmin” user password.

1. Take SSH access or shell access of HySecure gateway.
2. Login as “vpnsadmin” user
3. Find out certificate user email id.
User can get the native user email id from mysql data base.
· # mysql -u root -p (press enter)
· Enter data base password
· mysql> use fesdb; (press enter)
· mysql> select * from Registration;
4.  Go to location “/home/fes”
              # cd /home/fes

 5.  Reset passphrase using email id
                 
 #. /recoverPass sampad.sarkar@accops.com   (./scriptname user emailid )
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