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T O D AY ’ S  A G E N D A

Welcome and Introduction

The View from Filene: Then and Now
The shock and the slog

Navigating uncertainty in 2021 and beyond

The View from Credit Unions: A Conversation with 
Filene Think Tankers

Consumers’ changing financial lives

The future of work

Organizational adaptability and resilience
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C O V I D - 1 9  O N E  Y E A R  L AT E R :  
T H E  V I E W  F R O M  F I L E N E



T H E  S H O C K …
C O V I D - 1 9 :  O N E  Y E A R  L A T E R

Source: “The Shock and The Slog,” Alex Williams and Skanda Amarnath, https://medium.com/@employamerica/the-shock-and-the-slog-a3516b4a2edc



… A N D  T H E  S L O G …
C O V I D - 1 9 :  O N E  Y E A R  L A T E R

Source: “The Shock and The Slog,” Alex Williams and Skanda Amarnath, https://medium.com/@employamerica/the-shock-and-the-slog-a3516b4a2edc



… A N D  M O R E  S L O G …
C O V I D - 1 9 :  O N E  Y E A R  L A T E R

Source: https://www.tracktherecovery.org/



… A N D  S O M E T I M E S  S T R A N G E  I M P L I C AT I O N S !
C O V I D - 1 9 :  O N E  Y E A R  L A T E R

Source: https://twitter.com/kate_ptrv/status/1332398737604431874



C R E D I T  U N I O N S  R E S P O N D
C O V I D - 1 9 :  O N E  Y E A R  L A T E R

Source: Thanks to Luis Dopico.



S T R AT E G I C  P R E S S U R E S  F O R  2 0 2 1  A N D  B E Y O N D
C O V I D - 1 9 :  O N E  Y E A R  L A T E R



T H E  V I E W  F R O M  C R E D I T  U N I O N S :  
A C O N V E R S AT I O N  W I T H  F I L E N E  T H I N K  TA N K E R S
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D I V E  D E E P E R
W A N T  M O R E ?

TAYLOR C. NELMS
taylorn@filene.org

Want to learn more?
Visit filene.org/learn-
something for the latest 
research and innovation 
from Filene.

Have questions or comments
about today’s presentation?
Contact Filene’s Senior 
Director of Research.


