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The Opportunity

• Members who may be disconnected from 
their community, but would like to plug in
– Mobile workforce
– Telecommuters
– Recent retirees
– College students
– And many more



What is MCC?

• A gathering area
• A place to make friends
• A place to find common passions
• A member-driven window to opportunities 

in your community









Why MCC?

• Members Benefit
– Easy
– Common interests
– Rewards and financial benefits

• Credit Unions Benefit
– Stronger emotional connection to members
– Better understanding of CU members

• Credit Union Industry Benefits
– Reinforces “People Helping People”
– Differentiation
– Public Opinion



How?

• Staff champion
• Web portal

– Message boards
– Events calendar(s)
– General community information

• CU support via staff time, rewards, and 
product design

• Recognition of member participants



Questions?


