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Filene’s pivot in response to COVID-19

Why financial well-being matters
For your members
For your employees
For your credit unions

Programs to lessen financial stress 
for members and employees
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REFLECTIONS FROM ED
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RESOURCES FOR YOU
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IN FILENE’S ARCHIVE
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FORTHCOMING TOOLKIT
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WH Y  F I N A N C I A L  WE L L - B E I N G  M A T T E R S

9 Enhance the Financial Well-being of Members and Employees

HOW WILL FINANCIAL SERVICES CHANGE?

Putting financial 
well-being at the 

center of the value 
proposition

Transforming the 
service delivery 

model

Navigating the 
external economic 

environment
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DEFINING FINANCIAL WELL-BEING

Sources: Financial Health Network, “U.S. Financial Health Pulse: 2019 Trends Report” https://finhealthnetwork.org/research/u-s-financial-health-pulse-2019-trends-report/; CFPB, 
“Financial Well-Being in America” https://www.consumerfinance.gov/data-research/research-reports/financial-well-being-america/
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DEFINING FINANCIAL WELL-BEING

Source: “The Challenge of Defining Well-being.” Dodge et al. 2012.
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THE IMPACTS OF COVID-19 

Source: Bureau of Labor Statistics, https://fred.stlouisfed.org/series/EMRATIO
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THE IMPACTS OF COVID-19 

Source: KFF Health Tracking Poll (Conducted April 15–20, 2020)
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THE (UNEQUAL) IMPACTS OF COVID-19 

Source: AP-NORC Center for Public Affairs Research, https://apnews.com/12e1e155dd89c2c412b0a0d5371a1696
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DON’T FORGET ABOUT YOUR EMPLOYEES
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THE (UNEQUAL) IMPACTS OF COVID-19 

Source: KFF Health Tracking Poll (Conducted April 15–20, 2020). See topline for full question wording.
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THE (UNEQUAL) IMPACTS OF COVID-19 

Liz Ananat & Anna Gassman-Pines, “How the coronavirus pandemic is harming family well-being for U.S. low-wage workers,” Equitable Growth 
https://equitablegrowth.org/how-the-coronavirus-pandemic-is-harming-family-well-being-for-u-s-low-wage-workers/



LAUNCH SAVINGS PROGRAMS
WH A T  Y O U  C A N  D O
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SUPPORT SAVINGS BEHAVIORS
WH A T  Y O U  C A N  D O
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REACHING MINORITY HOUSEHOLDS
WH A T  Y O U  C A N  D O
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PATHWAYS TO FINANCIAL WELL-BEING
WH A T  Y O U  C A N  D O
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Key Takeaways

Providing basic access to financial services 
is important but ultimately insufficient for 
financially vulnerable consumers to achieve 
financial well-being. Programs are most  
valuable and impactful when they are 
embedded in institutional relationships rather 
than being strictly transactional.

Financial well-being is complex, financial
inclusion must be supported by other 
interventions targeting stability + security, 
planning + decision-making, and knowledge + 
confidence.

Creating long-term impact requires converting 
short-term gains into strategies and supports 
to realize long-term financial goals and provide 
equitable pathways to financial well-being.

The Pathways to Financial Well-being Model
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PATHWAYS TO FINANCIAL WELL-BEING
WH A T  Y O U  C A N  D O

24 Enhance the Financial Well-being of Members and Employees



ADOPTING NEW ROLES
P A T H WA Y S T O  F I N A N C I A L  WE L L - B E I N G

25 Enhance the Financial Well-being of Members and Employees



GET STARTED NOW
WH A T  Y O U  C A N  D O
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THANK YOU
A C K N O WL E D G E M E N T S

27 Enhance the Financial Well-being of Members and Employees

P A T H WA Y S  T O  F I N A N C I A L  WE L L - B E I N G  B R O U G H T  T O  Y O U  B Y :

WI T H  S U P P O R T  F R O M :


