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Please submit this form to the Service Technician. It should be completely filled out and retained in the customer file.
Should you need to contact PassTime regarding this particular device please have this form on hand to facilitate
a speedier resolution. Please print clearly. Thank you.

Dealer/ PassTime

Lender Account #: Date:
Installer:

Make: Model: Year:
PassTime SN (serial #): IMSI or MEID:

Product Type (Check One): PTE-2 [] SPTU-1 [] TRAX-2 L] PTE-2.5 L[] PTE-3 [
PTE-2.R [ pTC-2 [J TRAX-2.N [] PTE-2.N [] TRAX-3t []

Use the section below corresponding to your product type TRAX-2.R [] PTC-2.R [] TRAX-4 []

For SPTU-1: Confirmed | For TRAX (all models) Confirmed

1) Connections soldered? |:| 1) Connections soldered? |:|

2) Device secured? |:| 2) Device secured? |:|

3) Additional Sticker placed on door jamb? I:l 3) Additional Sticker placed on door jamb? |:|

4) Device responding to the PassTime remote? I:l 4) Green LED on device solid? |:|

5) Customer Operating Instr.uction's and I:l 5) Red LED on device blinking? |:|
PassTime remote placed in vehicle? 6) Is external relay connected? (TRAX-2.R only) |:|

For PTE-2.R, PTE-2.N, PTE-2.S, PTC-2.R, PTE-3: Confirmed | For PTE-2 & PTC-2: Confirmed

1) Connections soldered? .
) 1) Connections soldered?

2) Device secured?
2) Device secured?
3) Additional Sticker placed on door jamb?
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4) Device responding to the PassTime remote? 3) Additional Sticker placed on door jamb:

5) Customer Operating Instructions and 4) Device responding to the PassTime remote?

PassTime remote placed in vehicle?

6) Green LED on device solid?

5) Customer Operating Instructions and
PassTime remote placed in vehicle?

7) Red LED on device blinking? 6) Green LED on device solid?
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8) Voltage checked on the Ignition and Starting
circuits with LED’s blinking rapidly?
(See Installation Guide for details)

7) Red LED on device blinking?
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Notes:

PassTime Technical Support Toll Free (800) 865-3260
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