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# AKUMIN % .

1800-FLOWERS ALASKA AIRLINES “"“ COlumbla
ALDER HOLDINGS

JA

AAA LIFE INSURANCE
AANZ

ABBOTT LABORATORIES
ABBVIE

ABC NEWS

ACCOLADE, INC.

ACE RENT A CAR

ALL STATE AUTO TRANSPORT
ALLEVIATE FINANCIAL

ALLIANCE CREDIT UNION
ALLSTATE INSURANCE COMPANY
ALPINE BANK

ALTRA FEDERAL CREDIT UNION
AMC NETWORKS

AMERICAN AIRLINES

WHATABURGER

ADIDAS AMERICAN BANKERS ASSOCIATION
ADORAMA AMERICAN CITY BUSINESS JOURNALS
ADP AMERICAN EXPRESS

ADT SOLAR AMERICAN FAMILY INSURANCE GROUP
ADVENTHEALTH AMERICAN HARTFORD GOLD

AES AMERICAN HOME SHIELD

AETNA AMERICAN KENNEL CLUB

AF GROUP AMERISAVE

AFFINITY PLUS FEDERAL CREDIT AMEX

UNION AMH

AFRISHORE AON 0 ASHLEY
AIDA CRUISES

#CCWVEGAS #CUSTOMERCONTACTWEEK

APPLE FEDERAL CREDIT UNION

CUSTOMERCONTAC
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ARIZONA HUMANE SOCIETY
ARKANA LABS

ASAPP

ASC AMERICAN SUN COMPONENTS
ASHLEY HOMESTORE
ASSOCIATED BANK

ATCO GAS

ATLANTIC HEALTH SYSTEM
AURA

AUSTIN MUNICIPAL COURT
AUTOMATION ANYWHERE
AUTONATION

BALSAM BRANDS
BALTIMORE GAS & ELECTRIC
BANCO G&T CONTINENTAL

BANCO MERCANTIL DEL NORTE, S.A.

BANNER HEALTH
BANORTE

BARCLAYS

BATON ROUGE WATER
BCD TRAVEL

BGE

BHC

BICS AMERICAS
BIO-RAD LABORATORIES
BIZZABO

BLICK

BLICK ART MATERIALS

#CCWVEGAS #CUSTOMERCONTACTWEEK

BLUE CROSS BLUE SHIELD OF ILLINOIS  CELEBRITY CRUISES

BLUIP
BNI

BOMBARDIER RECREATIONAL
PRODUCTS

BOSE CORPORATION
BOYD GAMING

BRAND WITH MADISON
BRIGHTSPEED

BRISTOL MYERS SQUIBB
BROAD RIVER RETAIL
BSN SPORTS

BUEHLER

C

CAA QUEBEC

CABLE ONE

CALIFORNIA DMV
CALIFORNIA NOTARY PREP
CALLFORCE DIRECT (PTY) LTD
CAPE AIR

CAPED CREDIT UNION
CAREINGTON

CAREINGTON INTERNATIONAL
CORPORATION

CARFAX

CARHARTT

CARROT-TOP INDUSTRIES
CARS

CART.COM

CEMEX

CENTENE

CENTERFIELD

CHADWELL SUPPLY
CHARLES SCHWAB
CHARTER STEEL

CHEP

CHEROKEE FEDERAL
CHOICE HOTELS
CHOICEONE BANK
CHRISTOPHERSON BUSINESS TRAVEL
CIGNA

CITI

CITIZEN WATCH GROUP
CITIZENS BANK

CITIZENS FINANCIAL GROUP
CITIZENS PROPERTY INSURANCE
CITY OF FORT WORTH

CITY OF LAS VEGAS

CLARK PUBLIC UTILITIES
CLINICA SIERRA VISTA
CLOVER

COACH

COAST PROFESSIONAL

COLLEGE OF REGISTERED NURSES
OF ALBERTA

COLORADO DIVISION OF MOTOR
VEHICLES
COLUMBIA CREDIT UNION

CUSTOMERCONTACTWEEK.
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P m

C

verizon’

J.PMorgan

#CCWVEGAS #CUSTOMERCONTACTWEEK

COLUMBIA SPORTSWEAR
CONSTELLATION ENERGY
CONSUMER REPORTS
COVERED CALIFORNIA
CREASMAN FOODS

CREDIT KARMA

CREDIT ONE BANK

CREDIT UNION OF AMERICA
CREDIT UNION WEST
CRESCO LABS

CROSS INSURANCE

CSAA

CSG

CUBESMART

CURBELL INC.

CUSTOM INK

CUSTOMER STRATEGIST JOURNAL
CVS AETNA

CVS HEATLTH

D

D&M ENTERPRISE GROUP
DC ADVISORY US
DELIVERING HAPPINESS
DELOITTE

DELTA AIR LINES

DENVER BOTANIC GARDENS

DEPARTMENT OF EMPLOYMENT
SERVICES

DEPARTMENT OF WATER RESOURCES

JUNE 3-6, 2024
CAESARS FORUM, LAS VEGAS

DESERT FINANCIAL CREDIT UNION
DESJARDINS

DHR HEALTH

DIALPAD

DICK’S SPORTING GOODS
DIRECTV

DISCOVER FINANCIAL SERVICES
DMV

DNP CORPORATION USA
DOJ/FBI

DRAFTKINGS

DTE ENERGY CO

DULY HEALTH & CARE

DUN & BRADSTREET

DURHAM REGION

E

E-470 PUBLIC HIGHWAY AUTHORITY

TOP 2023 CUSTOMER
CONTACT TREND:

Optimizing

Self-Service
for the Evolving
Customer

CUSTOMERCONTA
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EARTH LINK

EDWARD JONES

EHEALTH, INC.

ELARA CARING

ELEVANCE HEALTH

ELITE COMMERCIAL REAL ESTATE
EMBRACE PET INSURANCE
EMK CAPITAL

EMK INDIA CONSULTANCY LLP
EMPIRE TODAY

EMPIRECLS

ENERGYUNITED

ENVOLVE HEALTH
EPAYPOLICY

EPERFORMAX CONTACT
CENTERS & BPO

EPERFORMAX INC

ERGOBABY CARRIERS, INC

ERGON

ESAL - ESERVICES AFRICA LTD
ESERVICES AFRICA

ESERVICES AFRICA LTD

ESLER COMPANIES

EVERNORTH

EXATO TECHNOLOGIES

EXCELLUS BLUECROSS BLUESHIELD
EXHIBIT CITY NEWS

EXOTEL TECHCOM PRIVATE LIMITED
EXPRESS GROUP

EXTENDED STAY AMERICA

#CCWVEGAS #CUSTOMERCONTACTWEEK

F

F.H.CANN & ASSOCIATES, INC.
FACTS MANAGEMENT
FARLINIUM

FDIHB

FH CANN & ASSOCIATES
FIFTH THIRD BANK

FIGURE

FILL-RITE

FINISHLINE

FINRA

FIRST COMMONWEALTH BANK
FIRST FIRE CONSULTING

FIRST NATIONAL BANK OF OMAHA

FLAIR AIRLINES

FOOT LOCKER

FORT WORTH
FORTISBC ENERGY INC
FRAGILEPAK
FRAGRANCE.COM
FRONTDOOR, INC.
FRONTIER AIRLINES
FRONTIER COMMUNICATIONS
FTV CAPITAL
FULLSCRIPT

FULTON COUNTY

G

GANT TRAVEL

GARDEN OF LIFE

GAS SOUTH

GENESEE HEALTH SYSTEM
GENPACT

GEORGIA 811

GLOBALFACES DIRECT
GLOBALSTEP

GLOBE LIFE

GM FINANCIAL

GODADDY

GOOGLE

GOOGLE CLOUD

GOOGLE FIBER

GOOSE CREEK

GOOSEHEAD INSURANCE
GOVERNMENT TECHNOLOGY
AGENCY SINGAPORE
GRAINGER

GREENFIELD SAVINGS BANK
GROUP O

GROUPCOLLECT

GRYPP

GSK

GUARDIAN LIFE

GUARDIAN PROTECTION PRODUCTS
GUIDEWAY CARE

GUSTO

GWINNETT COUNTY DEPARTMENT
OF WATER RESOURCES

CUSTOMERCONTACTWEEK.CON
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H

H-E-B

H&R BLOCK

HANOVER INSURANCE
HARRIS

HCA HEALTHCARE
HEALTHCARE MANAGEMENT
ADMINISTRATORS
HEAR.COM

HELLO HEART
HELLOFRESH

HELZBERG DIAMONDS
HEXAWARE TECHNOLOGIES
HGS

HILTON

HNTB

HOME DEPOT

HOME TRUST COMPANY
HONK

HOPPER

HORIZON THERAPEUTICS
HTC

HUSDAWG, LLC

IBM

IDAHO CENTRAL CREDIT UNION

IDEAL CONTACT CENTER INC
IHG HOTELS AND RESORTS
IMDG

#CCWVEGAS #CUSTOMERCONTACTWEEK

IMPERIAL SUPPLIES

INCONCERT

INDEPENDANT

INLAND EMPIRE HEALTH PLAN (IEHP)
INMOMENT

INNOVATIVE CHEMICAL
PRODUCTS GROUP

INTACT INSURANCE
INTERFACE SYSTEMS
IRVINE COMPANY

ISLAND MOUNTAIN
DEVELOPMENT GROUP

ISRAEL HI-TECH AMBASSADORS
IT ON DEMAND LLC

J

JACKSON NATIONAL LIFE
JACUZZI BATH REMODEL
JASMINE ESCALERA COACHING
JC PENNEY

JD FINISH LINE

JIM S ADLER & ASSOCIATES
JMR GLOBAL

JOHNSTON & MURPHY
JOSHUA'’S & MOXIE
JOSHUA'S PEST CONTROL
JOYBIRD

JP MORGAN

JPL

JR CIGARS

JUICED BIKES

CUSTOMERCONTAC
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K

KALEYRA

KAYAK

KELLOGG

KEMBA FINANCIAL CREDIT UNION
KEURIG CANADA

KEURIG DR PEPPER INC.
KEYBANC CAPITAL MARKETS
KINGSTON FREE ZONE
KNIGHTS OF COLUMBUS
INSURANCE

KRAKEN

KRATON CORPORATION
KROGER

#CCWVEGAS #CUSTOMERCONTACTWEEK

KTIS
KURU FOOTWEAR
KWIK TRIP, INC.

L

LABOR FIRST

LAGUNA ENTERTAINMENT

LANDS’ END

LAS VEGAS VALLEY WATER DISTRICT

LAYER7
LEAD DESK

LEECHIU PROPERTY
CONSULTANTS, INC.

LENDINGCLUB
LIFEMD
LIFEVISIONUSA
LINDE

LINKEDIN
LIPPERT
LIVEPERSON
LIVING SPACES
LOADSMART
LOCAL MEASURE
LOS ALAMOS NATIONAL
LABORATORY
LOVEHOLIDAYS
LOWE’S

LUA HEALTH

M

MACHIAS SAVINGS BANK

MARKET SOURCE
MARRIOTT INTERNATIONAL
MARS

MARSHMALLOW
MASTERCARD

MAYO CLINIC

MELIO

MEMBERS 1ST FEDERAL
CREDIT UNION

MEMORIAL HEALTHCARE SYSTEM
MERCEDES-BENZ

MERCK

MERRICK BANK

META

METRIC SHERPA

MICROSOFT

MID-RIVERS COMMUNICATIONS
MIDEA

MILO’S TEA COMPANY

MITTO AG

MMM HOLDINGS

CUSTOMERCONTACTWEEK.COM
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MODIVCARE

MOLINA HEALTHCARE
MONEY MANAGEMENT
INTERNATIONAL
MORGAN&MORGAN

MORRIS BART, LLC
MOUNTAIN AMERICA CREDIT UNION
MOUSER ELECTRONICS
MOVATE

MOXI PEST CONTROL

MSC CRUISES

MSU FEDERAL CREDIT UNION
MUNDO LIVRE DIGITAL
MUTUAL OF OMAHA

N

NATIONAL ACADEMY OF SPORTS
MEDICINE

NATIONAL RESTAURANT
ASSOCIATION

NATIONWIDE

NAVIENT

NAVY FEDERAL CREDIT UNION
NCARB

NEEDHAM & COMPANY, LLC
NEEDS ASSESSMENT UNIT
NEIGHBORHOOD CREDIT UNION
NEIGHBORHOOD HEALTHCARE
NELNET BUSINESS SERVICES
NESPRESSO

#CCWVEGAS #CUSTOMERCONTACTWEEK

NESTLE

NEW CHAPTER TECHNOLOGY
NEW ERA TECHNOLOGY
NEWELL BRANDS
NEWSBREAK

NJ TRANSIT

NORDIC NATURALS
NORDSTROM

NORTERA FOODS
NORTHWELL HEALTH
NORTHWEST BANK
NRTC

NXP

NYU LANGONE HEALTH

o

OLD REPUBLIC INSURANCE GROUP
ONECAUSE

ONTARIO COLLEGE OF TEACHERS
ONTARIO TEACHERS’ PENSION PLAN
OPSTALENT

ORLANDO HEALTH

OTIP

OTPP

OZONETEL COMMUNICATIONS INC

P

PACIFIC DENTAL SERVICES
PACIFIC EAST
PACIFIC LIFE

PACIFIC LIFE INSURANCE CO
PAIR EYEWEAR

PAR TECHNOLOGY
PARKER’S STAFFING
PARTECH

PATAGONIA

PAVILION PAYMENTS
PEARSON EDUCATION
PELOTON

PEOPLE’S NATURAL GAS
PETSMART

PG&E

PHARMAVITE

PHONE.COM

PICNIIC

PICUP MOBILE

PIECE OF CAKE MOVING
PINDROP

PINELLAS COUNTY UTILITIES
PINPOINT RESEARCH

PIVOT POINT CONSULTING
PIZZA HUT

PLATINUM ADVANTEDGE
PMI

PNC

PORT AUTHORITY OF JAMAICA
PORTER & CO.

PRAIRIE VIEW A&M UNIVERSITY
PRECISION POINT PARTNERS
PRESCRIPTION LIFELINE

CUSTOMERCONTACTWEEK.CON
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PRESCRIPTION MANAGER
PREVENT SENIOR

PRICELINE

PRINCIPAL FINANCIAL GROUP
PROCAPS LABS

PROVIDENT

PSCU

PSRS/PEERS OF MISSOURI
PUBLISHERS CLEARING HOUSE
PUROLATOR

PURPLE

PURSUIT COLLECTION

Q

QUEERD CO.
QUINTO ANDAR

R

RAKUTEN CARD CO., LTD.
RANDOLPH BROOKS FEDERAL
CREDIT UNION

ONLY 4%

of consumers feel the CX
has meaningfully improved,

creating an opportunity for

customer-centric brands to

separate from the pack and
create lifetime fans.

#CCWVEGAS #CUSTOMERCONTACTWEEK

RANDSTAD US
RAVEN HOCKEY
RAYMOND JAMES

RAYMOND JAMES &
ASSOCIATES, INC.

RBC CAPITAL
REALIS
RECKITT

RED ROOF INN

REGIONAL MUNICIPALITY
OF DURHAM

RELAY RESOURCES

REMEND

RENEWAL BY ANDERSEN
RENTOKIL TERMINIX
REPUBLIC SERVICES
REPUBLIC WIRELESS AT RELAY
RESOLUTION LIFE US
RESORTS WORLD LAS VEGAS
RICOH

RICOS REFINISHING

RING / AMAZON

RIVIAN

ROCHE

ROGUE CREDIT UNION
RYDER SYSTEM

S

SABIC
SAFERIDE HEALTH
SALESROOM

CUSTOMERCONTA
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SAMSONITE

SAN DIEGO GAS & ELECTRIC
SARAH SUTTER CREATIVE
SAVVY STREAMING LLC
SCAN HEALTH PLAN

SEE’S CANDIES

SEQUOIA CAPITAL
SERVICEBOTS

SEWELL AUTOMOTIVE
SHARED SERVICES CANADA
SHEPARD PRESENTATIONS, LLC
SHIPNETWORK

SHIPT

SHIRTSPACE

SHOE CARNIVAL

SIA PARTNERS

SIGA ANTENADO - EAF
SIGNALWIRE

SIGNET

SIMPLER MEDIA GROUP
SIMULATED COGNITION LLC
SINCH

SINGLECOMM

SITE SELECTION GROUP, LLC
SKILLZ

SMART

SMARTACTION

SMUD

SNHU

SNOW COMMERCE

#CCWVEGAS #CUSTOMERCONTACTWEEK

SOCIETE DES ALCOOLS DU QUEBEC
SOKYA HEALTH

SOLID ROCK CONSULTING

SOMOS, INC

SOURCEAMERICA

SOUTH CAROLINA FEDERAL
CREDIT UNION

SOUTHERN COMPANY
SOUTHERN NEW HAMPSHIRE
UNIVERSITY

SPARE BANK

SPARKLIGHT

SPECIALTY LIFE INSURANCE
SPENCER TECH

SPIRIT

SPOTIFY

SPRING VENTURE GROUP

STANLEY BLACK & DECKER /
OUTDOOR

STATE OF INDIANA

STATE OF MONTANA
STIRLING CORP

STOCKX

STRIDE HEALTHCARE MANAGEMENT
STRING AND KEY

SUMO COMMUNICATIONS
SUNCOAST CREDIT UNION
SUNNOVA ENERGY
SUPERATV

SUTTON TRANSPORT, INC
Suzy

SWC GROUP, LP
SWCGROUP
SYMETRA
SYNCHRONY
SYNOVUS FINANCIAL

T

TACO BELL

TAKE THE LEAD

TALECH

TAMPA-HILLSBOROUGH COUNTY
PUBLIC LIBRARY

TANGO

TARGAPOINT

TARGET

TAXSLAYER

TECHNIVORM MOCCAMASTER USA
TECHSTYLE FASHION GROUP
TEKVISION TECHNOLOGIES INC.
TELEPERFORMANCE
TELESOLUTIONS PR

TELEVET

THE ASSISTANCE FUND

THE AVON COMPANY

THE BLACK TUX

THE CONNECTED HIVE

THE ECHELON GROUP

THE ESTEE LAUDER
COMPANIES INC.

THE GRAND BAHAMA PORT

CUSTOMERCONTACTWEE
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AUTHORITY

THE HANOVER INSURANCE GROUP
THE HOME DEPOT

THE NORTHRIDGE GROUP
THE PREDICTIVE INDEX

THE TORO CO

THE VENETIAN LAS VEGAS
THESIS

THINSCALE TECHNOLOGY
TIDEWATER FINANCE

TIGER GLOBAL

TOAST TAB

TODAY DIGITAL

TOUCH HOLDINGS

TOYOTA MATERIAL HANDLING
TPMC BILLING SERVICES
TRADE REPUBLIC

TRANSPORTATION
CORRIDOR AGENCIES

TRIAD NATIONAL SECURITY, LLC
TRIANGLE MLS

TRUCONNECT

TRUELIO

TRULIANT

TRULIANT FEDERAL CREDIT UNION
TRUSTAGE INSURANCE COMPANY
TSEHOOTSOOI MEDICAL CENTER

TUBA CITY REGIONAL HEALTH
CARE CORPORATION

TUFT AND NEEDLE
TWINSTAR CREDIT UNION

#CCWVEGAS #CUSTOMERCONTACTWEEK

Allstate.

TYNDALL FEDERAL CREDIT UNION

U

U-HAUL INTERNATIONAL
U.S. BANK

U.S. SECURITIES AND
EXCHANGE COMMISSION

UBER

UHCU

ULTIMATE MEDICAL ACADEMY
ULTRA MOBILE

UMA

UNION BANK

UNITED AIRLINES

UNITED COMMUNICATIONS
UNITED HEALTHCARE

UNITED NATIONS GLOBAL COMPACT
UNITED RENTALS

UNIVERSITY OF MIAMI
UNIVERSITY OF PHOENIX
UNUM

UPMC HEALTH PLAN

UPPER PENINSULA HEALTH PLAN
URBANSTEMS

US BANK

USAA

USCIS

USsG

UTG

CUSTOMERCONTAC
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VACASA

VALVOLINE

VALVOLINE GLOBAL
VANGUARD

VASION

VDS

VEGAS SPORTS TODAY
VEGASKNOWITALL.COM
VENTECH SOLUTIONS
VERIFINOW INC

VERINT

VERIZON

VERIZON CONSUMER GROUP
VERIZON WIRELESS
VIBRANT EMOTIONAL HEALTH
VIKING

VISTIO

VIVID SEATS

VONAGE

VOYA FINANCIAL
VOYSE INTERNATIONAL

W

WATERFIELD
WAWA
WAYFAIR
WEBHELP
WEBMD

#CCWVEGAS #CUSTOMERCONTACTWEEK

WEINSTEIN PROPERTIES
WELLS FARGO

WESTLAKE FINANCIAL
WHATABURGER

WHATNOT

WHIRLPOOL

WILLIAM BLAIR

WINDSOR CHARTER ACADEMY
EARLY COLLEGE HIGH SCHOOL
WINDSOR FASHIONS

WNS GLOBAL SERVICES
WORKATO

WPS HEALTH SOLUTIONS
WYNDHAM HOTELS & RESORTS

Y

YAHOO
YDESIGN GROUP

Z

ZAPPOS

ZEALS

ZENNI OPTICAL

ZINTEX REMODELING GROUP
ZOOM

CUSTOMERCONTACTWEEK.COM
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SNAPSHOT OF

ATTENDEE

JUNE 3-6, 2024
CAESARS FORUM, LAS VEGAS

JOB TITLES

DIRECTOR

ACCOUNT MANAGEMENT
ADVISEMENT & STUDENT SERVICES
ALLIANCES

ATHLETE ENGAGEMENT, SR. DIR
AWM FRAUD & BLOCKCHAIN
BUSINESS ANALYTICS AND GLOBAL
SALES OPERATIONS, SR. DIR
BUSINESS DEVELOPMENT
BUSINESS INTELLIGENCE
BUSINESS TECHNOLOGY SERVICES
CALL CENTER

CEC TECHNOLOGY - CHANNELS
AND SELF-SERVICE, PRODUCT
SERVICES, SR. DIR

CHANNELS AND SELF-SERVICE
- CEC TECHNOLOGY PRODUCT

SERVICES, SR. DIR

CLIENT DEVELOPMENT
CLIENT SOLUTIONS
COMMUNICATIONS CENTER

CONSUMER CARE ANALYTICS
AND INSIGHTS, ED

#CCWVEGAS #CUSTOMERCONTACTWEEK

CONSUMER EXPERIENCE, ED
CONSUMER SALES, ONBOARD
CRUISE SALES AND BRAND EVENTS
CONTACT CENTER

CONTACT CENTER
OPERATIONS, SR. DIR

CONTACT CENTER PLATFORM
ENGINEERING, SR. DIR

CONTACT CENTERS &
SERVICE CENTERS

COUNSELING AND
COUNSELING SUPPORT

CRM & ANALYTICS
CTO - OPERATIONS, SR. DIR
CUSTOMER CARE, SR. DIR

CUSTOMER CARE STRATEGY AND
OPERATIONS, SR. DIR

CUSTOMER CARE, FRAUD
AND RISK, SR. DIR

CUSTOMER ENGAGEMENT
CUSTOMER EXPERIENCE
CUSTOMER OPERATIONS
CUSTOMER RELATIONS, SR. DIR
CUSTOMER SOLUTIONS
CUSTOMER SUCCESS

CUSTOMERCONTACTWEEK

LANDS’ ENDA

Narriott

INTERNATIONAL
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CUSTOMER SUPPORT

CX

CXM SOLUTIONS

DIGITAL SOLUTIONS
E-COMMERCE, SR. DIR
ENGINEERING, ASSOC DIR
FINANCE

FINANCIAL SERVICES, Al SOLUTIONS
GENERAL MANAGER, SR. DIR
GLOBAL BUSINESS DEVELOPMENT
GLOBAL CLIENT SERVICES, SR. DIR
GLOBAL CUSTOMER

EXPERIENCE & CUSTOMER

CARE SERVICE LINE LEADER
GLOBAL SALES

GRM CUSTOMER ENGAGEMENT
OPERATIONS, ASSOC DIR

GRM CUSTOMER ENGAGEMENT

QUALITY & COMPLIANCE,
ASSOCDIR

GROWTH & CUSTOMER
ACQUISITION, SR. DIR

HEAD OF TECHNICAL SUPPORT
CUSTOMER CARE

HUMAN RESOURCES

INSIDE SALES, SR. DIR

IT

IT INFRASTRUCTURE SERVICES

IT OPS & CUSTOMER CARE, SR. DIR
LOGISTICS & BPO

MARKETING & COMMUNICATIONS

#CCWVEGAS #CUSTOMERCONTACTWEEK

MEMBER SERVICE CENTERS
MEMBER SERVICES
OPERATIONAL EXCELLENCE
OPERATIONAL SYSTEMS
OPERATIONS

OPERATIONS - PHILIPPINE
OPERATIONAL DELIVERY
OPERATIONS AND DIALER
TECHNOLOGY
PARTNERSHIP SOLUTIONS

PATIENT ASSISTANCE
PROGRAMS, ASSOC DIR

PERSONAL LINES OPERATIONS
PRODUCT

PRODUCT MANAGEMENT
PRODUCT MARKETING, CUSTOMER

MARKETING, CONTENT MARKETING,
AND ANALYST RELATIONS

PROGRAM MANAGEMENT, SR. DIR
PROVIDER SERVICE CALL, SR. DIR

PROVIDER SERVICES
OPERATIONS, SR. DIR

REMOTE SERVICE DELIVERY
REPORTING AND BUSINESS
INTELLIGENCE, SR. DIR
REVENUE GENERATION
RETAIL

SALES, SR. DIR

SALES ENGINEERING

SALES PERFORMANCE, SR. DIR
SERVICE

SERVICES RESERVATION
CENTER, SR. DIR

SOLUTIONS, SR. DIR

STRATEGIC ALLIANCES, SR. DIR
STRATEGIC PLANNING, SR. DIR
STRATEGY AND ANALYTICS, SR. DIR
TECHNOLOGY, SR. DIR
TECHNOLOGY OPERATIONS, SR. DIR
USER OPERATIONS, SR. DIR

VOICE CONTACT CENTER SYSTEMS
AND COLLABORATION, SR. DIR

FOUNDER/CO-FOUNDER
FOUNDER

FOUNDER & CAREER COACH
FOUNDER & CEO

FOUNDER AND PRINCIPAL ANALYST
CO-FOUNDER

CO-FOUNDER & CEO

CO-FOUNDER & COO

CO-FOUNDER & HEAD OF GROWTH
CO-FOUNDER & VP OF SALES
CO-FOUNDER AND CHIEF
TECHNOLOGY OFFICER

HEAD OF
ACCOUNTANT CARE

AlI/ML CUSTOMER ENGINEERING -
NORTH AMERICA

ALLIANCE PARTNERSHIPS
BENEFITS CARE

CUSTOMERCONTACTWEEK.COM
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BUSINESS APPLICATIONS
BUSINESS TECHNOLOGY

CLIENT EXPERIENCE
MEASUREMENT & ANALYTICS

CONSUMER AFFAIRS
CONSUMER SERVICE, US
CONTACT CENTER
CONTACT CENTER AND RETAIL
TRANSFORMATION
CORPORATE DEVELOPMENT
CUSTOMER CARE
CUSTOMER EXPERIENCE

CX

CX BENEFIT OPERATIONS
CX, B2C

DIGITAL

#CCWVEGAS #CUSTOMERCONTACTWEEK

DIGITAL SERVICES

ENABLEMENT AND CUSTOMER
EXPERIENCE

ENGINEERING

ENTERPRISE CUSTOMER SERVICE

ENTERPRISE PROCUREMENT,
OUTSOURCING & VENDOR

MANAGEMENT

GLOBAL SALES

GROWTH

MARKETING

MONITORING AND PARTNER
SERVICES

MS TECHNOLOGY

OPERATIONS

PARTNER AND WORKFORCE
MANAGEMENT

PARTNER OPERATIONS, PRODUCT
DATA

PARTNERSHIPS & DEVELOPMENT
PRODUCT & INNOVATION
PRODUCT SUPPORT

SALES

SALES NORTH AMERICA

SALES, AMERICAS

EMPLOYER ENGAGEMENT

MANAGER

BUSINESS PERFORMANCE AND
OPTIMIZATION

CENTRAL RESERVATIONS

“We know we will only
be as successful as our
team and our frontline.
By extending empathy,
retaining each other with
respect and being kind
we trust the same will

be extended to
our customers.”

EVAN JOHNSON,
VP OF CONTACT CENTER
U-HAUL INTERNATIONAL

COMPLIANCE & OPERATIONS
CUSTOMER CARE

CX

DELIVERY EXPERIENCE &
ESCALATIONS

PAYER & APPLICANT SERVICES
TOUCHPOINT QUALITY

BENEFITS SERVICES

CHAT & DIGITAL AUTOMATION
CONTACT CENTER APPLICATIONS
CUSTOMER CARE

DIGITAL SUPPORT EXPERIENCES
ENTERPRISE VOICE SOLUTIONS
FIXED ROUTE CUSTOMER CARE
GLOBAL KNOWLEDGE
MANAGEMENT & QUALITY
ASSURANCE

I, MEMBER ENGAGEMENT CENTER

CUSTOMERCONTACTWEE
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I, MEMBER ENGAGEMENT
CENTER-SERVICE

CLIENT SERVICES

CONSUMER RELATIONS

CX, CONTACT CENTRES

DIGITAL RELATIONSHIPS
SPECIALTY SERVICES

REPORTING & WFM

SERVICE DESK

WEB APPLICATIONS

BUSINESS SERVICES OPERATION
CCC PERSONAL INJURY DIVISION
CENTRALIZED CUSTOMER SERVICE
CONSUMER ANALYTIC SOLUTIONS
CONTACT CENTER

CORPORATE COMMUNICATIONS
CUSTOMER OPERATIONS
CUSTOMER SERVICE

CUSTOMER SERVICE TRAINING AND
QUALITY ASSURANCE

CX INSIGHTS

EXPERIENCE ANALYTICS
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HOTLINE

HUMAN RESOURCES
SHARED SERVICES

KNOWLEDGE MANAGEMENT
MEMBER ENGAGEMENT CENTER
MEMBER EXPERIENCE

NSA CUSTOMER SERVICE AND
SALES SUPPORT

OPERATIONS & CUSTOMER
RELATIONS

PLATFORM CARE

PROCESS IMPROVEMENT

SERVICE EXCELLENCE & NETWORK
CAPABILITIES

SOLUTIONS DELIVERY

TECHNICAL SUPPORT
TECHNOLOGY SERVICES

PRESIDENT

PRESIDENT

PRES. & CEO

PRES. & CHIEF STRATEGY OFFICER
PRES. & COO

PRES. AND FOUNDER

PRES. OF PROFESSIONAL AND
DIGITAL SERVICES

VP

ACCOUNT MANAGEMENT
ADVISEMENT & STUDENT SERVICES
ALLIANCES

AWM FRAUD & BLOCKCHAIN
BUSINESS DEVELOPMENT

CUSTOMERCONTAC
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BUSINESS INTELLIGENCE
BUSINESS TECHNOLOGY SERVICES
CALL CENTER

CLIENT DEVELOPMENT

CLIENT SOLUTIONS
COMMUNICATIONS CENTER
CONSUMER SALES, ONBOARD
CRUISE SALES AND BRAND EVENTS
CONTACT CENTER

CONTACT CENTERS &
SERVICE CENTERS

COUNSELING AND COUNSELING
SUPPORT

CRM & ANALYTICS

CUSTOMER ENGAGEMENT
CUSTOMER EXPERIENCE
CUSTOMER OPERATIONS
CUSTOMER SOLUTIONS
CUSTOMER SUCCESS
CUSTOMER SUPPORT

CX

CXM SOLUTIONS

DIGITAL SOLUTIONS

FINANCE

FINANCIAL SERVICES, Al SOLUTIONS
GLOBAL BUSINESS DEVELOPMENT
GLOBAL CUSTOMER EXPERIENCE
& CUSTOMER CARE SERVICE
LINE LEADER

GLOBAL SALES

HEAD OF TECHNICAL SUPPORT
CUSTOMER CARE

#CCWVEGAS #CUSTOMERCONTACTWEEK

HUMAN RESOURCES

IT

IT INFRASTRUCTURE SERVICES
LOGISTICS & BPO

MARKETING & COMMUNICATIONS
MEMBER SERVICE CENTERS
MEMBER SERVICES
OPERATIONAL EXCELLENCE
OPERATIONAL SYSTEMS
OPERATIONS

OPERATIONS - PHILIPPINE
OPERATIONAL DELIVERY
OPERATIONS AND DIALER
TECHNOLOGY

PARTNERSHIP SOLUTIONS
PERSONAL LINES OPERATIONS
PRODUCT

PRODUCT MANAGEMENT
PRODUCT MARKETING, CUSTOMER

MARKETING, CONTENT MARKETING,
AND ANALYST RELATIONS

REMOTE SERVICE DELIVERY
REVENUE GENERATION
RETAIL

SALES

SALES ENGINEERING
SERVICE

WORKERS COMPENSATION
OPERATIONS

+ ADDITIONAL
ARCHITECT, SR.
BOARD ADVISOR
BOARD MEMBER
BOT BUILDER

CHAIRMAN AND BOARD OF
DIRECTORS

COMMUNICATIONS SPECIALIST
DIGITAL CARE SYSTEM
ADMINISTRATOR

DIGITAL COMMERCE CUSTOMER
SERVICE LEAD

DIGITAL CUSTOMER EXPERIENCE
SPECIALIST

MARKET ANALYST

MULTIMEDIA DESIGNER
ONBOARDING SPECIALIST
PROCESSES AND PROJECTS
COORDINATOR

PRODUCT CONSULTANT
PRODUCT RESEARCHER
PROGRAM LEAD

RMA COORDINATOR

SALES

SUPERVISOR

WEB CONTENT SPECIALIST
WORKFORCE MGT
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