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ATTENDEE PROFILE REPORT

This report gives a detailed analysis of the CCW Vegas attendees including their investment
priorities to help your business development efforts.

ATTENDEE INVESTMENT AREAS:

# Of Contact Center Seats

Who They Are

Average Annual Call Volume

Average Monthly Call Volume

% of Agents Managed by BPO

Phone

Email Rollup

SMS Text Rollup

Social Media

Online Community Forums

Chat via website, mobile app,
WhatsApp, etc.

Email: Automated responses

Online Community Forums

IVRs Rollup

Online Customer Tutorials /
Online Courses

Current Outsourcing Interest Areas

Open to Outsourcing Interest Areas

Customer Knowledge Base / FAQ

Phone: Traditional or Conversational

SMS Text via automated responses

49

49

o

Automated social media replies on
Facebook, Twitter, etc.

Self-Service Resolution Web Portals /
Mobile App (e.g. print a label, tran
an order)

Chat: Al or Rules based chatbots /
virtual customer assistants on
websites, mobile app, WhatsApp, etc.

Al

Digital Transformation Rollup

Leadership Development Rollup

Building a Customer-Centric Culture

Emerging Technologies
& Trends Rollup

Workforce Management &
Engagement Rollup

Customer Journey Mapping
& Analytics Rollup

Leveraging Customer Data
for Personalization

Voice of the Customer (VoC) &
Feedback Management Rollup

Compliance & Risk Management
Strategies for maintaining regulatory
compliance and minimizing risk

Customer Experience Best Practices
Proven methods and strategies for
optimizing customer interactions and
experiences across touchpoints

www.customercontactweek.com
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Knowledge management

Customer journey analytics

Omnichannel customer engagement

Cloud-based contact center platforms

Personalization and customer
segmentation Rollup

Workforce optimization
and management

Artificial Intelligence (Al)
and automation

CRM and customer data platforms

Remote and hybrid work solutions

Self-service and customer support
technologies

Voice of the customer (VoC)
and feedback management

Infrastructure Set up Rollup

Annual Budget for Contact
Center Tech

What is your organization’s primary
budgeting period? Rollup

Are planning to migrate their contact
center operations to the cloud within
the next 12 months

Haven’t Found The Right customer
management technology partners

Backto Top
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Expected by 2025 Expected by 2025

AAA Life Insurance 130 200 Bangor Savings Bank 40 45
Abbott Laboratories 3000 4500 Batesville 22 23
Affirm 2000 2300 Bennington Properties 7 8
AFMC 170 200 Brady Corporation 185 160
Air Canada 70 80 Bright Horizons 350 400
Air Canada Cargo 76 80 Canadian Automobile Association 200 250
AKC 70 75 Canyon Ranch 25 35
Allianz 1500 1750 CARABOUT 12 50

o Allivet 160 180 o Carfax 5) 6

< =

© @

o o

2 2

= Amwell 50 60 = CARID 170 300
Apple Federal Credit Union 88 100 Cedar Holdings International 200 500
Aqua America 74 89 Centier Bank 41 52
Archon Systems Inc. 6 7 Charitable Adult Rides & Services 65 343
Arizona Humane Society 13 15 Cherry Technologies Inc 25 40
Arrowhead Credit Union 100 150 Cincinnati Children's Hospital 10 12

Medical Center

ASEQ 40 60 City of Odessa 50 60
Automotive Business Solutions 15 18 Cleveland Clinic 525 578
Bambino Sitters 2 4 CoAdvantage 200 250
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Expected by 2025 Expected by 2025

College Hunks Hauling Junk 165 550 FITS'F Commo.nwealth 5 3
and Moving Equipment Finance
Columbia Sportswear 130 220 FNBA 8 10
Connexus Credit Union 85 100 Fonds de Solidarité-FTQ 150 200
Corix 10 125 Forefront Dermatology 215 250
Corvel Corporation 500 750 Fountain Tire 4 8
Curbell Inc. 100 120 Freeman 90 100
DIRECTV 9000 10000 Frontdoor 2800 2900
DOJ 1800 2100 Fulcrum Collaborations 10 20

o Dominion National 85 100 o Gant Travel 200 300

< =

© @

o o

2 2

= EECU 50 55 = | Global Payments 3000 3500
El Car Wash 7 10 Goldent Credit Union 339 400
Empire Today 150 175 Greenfield Savings Bank 15 17
Empower 2000 2500 Group O 200 250
Energywell 48 125 Halo Collar 85 125
Enterprise Mobility 4000 5000 Harte Hanks 2000 2300
Epic Gardening 5 7 Hawaii State FCU 23 25
Evergreen Health 60 100 HealthEquity 1000 1200
Far East Homecare 200 500 Humana 2500 3000
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Expected by 2025 Expected by 2025

Loma Linda University

Hyuandai Motor America 800 1000 Medical Center 15 20
Hyundai Capital 15 18 Love's Travel Stops 350 450
|-66 Express Mobility Partners 6 10 Lush Fresh Handmade Cosmetics 29 30
IDT Corporation 300 400 Lyra Health 250 350
iHerb 250 300 MacPaw 50 55
IKEA 180 185 Mammoth Holdings 19 25
lllumina Inc. 70 75 Manulife 100 125
Impact Cleaning Services 3 10 Mass Mutual Financial Group 257 302

o Independent 10 15 o Maven Clinic 60 80

.g .g

g 5

= | Jenius Bank 43 100 = | Mayo Clinic 30 35
Jerry Services, Inc. 120 130 Mejuri 100 200
JM Family 300 325 Mercury 250 300
Kin Insurance 75 180 Midea America Corp. 125 175
Knights of Columbus 34 40 MidFirst Bank 200 225
Kroger 1900 2000 Miele 85 125
Kwik Trip 50 60 MITUTOYO AMERICA CORP 22 28
Las Vegas Valley Water 85 90 Morgan & Morgan 1100 1500
Legacy Restorations 20 30 Moroccanoil 12 15
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Mt. Diablo Resource Recovery 15 19

Expected by 2025 Expected by 2025

Reprise Financial 400 500

National Debt Relief 600 900 Revenue Enterprises 100 120
National Geographic Society 2 5 Rockland Trust 50 60
National Vision Inc. 125 140 Rogue Credit Union 85 100
Navy Federal 7000 7500 ROM Technologies 15 30
Northeast Credit Union 105 200 Royal Caribbean 2700 2800
Northwestern Mutual 120 130 Saddle Rock Legal Group 75 100
Novo Nordisk 600 800 SafeRide Health 400 700

o Ollie Pets 32 40 o SAIF g5 50

< =

© @

o o

2 2

= OneCause 31 38] = | Samaritan Ministries International 200 220
Opportunity Bank 5 7 Samsonite 3 5
Oregon Public Employees 20 25 Samsung Electronics America 5000 8000
Retirement System
Paycor 225 250 Selectquote 3000 3500
People Natural Gas 74 80 Shared Imaging il 14
Pfizer 3500 4200 Shipt 500 800
Progressive Insurance 18000 20000 Spare Bank 40 50
QuidelOrtho 50 60 Spirit Airlines 1500 1800
Reitmans Canada Ltd. 21 24 Sun Auto Tire & Service 50 75
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS
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Sym-Tech

TCU Financial Group

TechStyle Fashion Group

TechStyleOS

Ten Thousand

The Home Depot

The Regional Municipality of
Durham

The Wills Group

Thumbtack

Tillster

Increasing

Town of Apex

TPS Housing

Transportation Security
Administration (TSA)

Trinity Health IHA Medical Group

Upstart

US Department of Defense

USAA

UTA

Valvoline Global

40

20

1000

1000

6000

30

315

32

20

85

300

15

40

40000

51

40

50

45

1500

2200

6500

65

340

60

25

126

500

150

50

50000

52

60

Increasing

Stable

Vantage West Credit Union

Venerable

Veridian Credit Union

VGM

WA State Department of
Licensing

Walgreens

William Warren Group

Wyndham Consumer Finance

Zip Co

Zurn Elkay

AGLC

alphabroder

American Bankers Association

American Chemical Society

APMEX

Athletic Greens

Aurora Parts

Aviso

BraunAbility

www.customercontactweek.com
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152

1100

62

5000

27

275

250

225

50

300

150

25

100

Expected by 2025 Expected by 2025
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Expected by 2025 Expected by 2025

BSN Sports 100 100 Five Iron Golf 20 20

Canadian Automobile

- 200 200 Fortune Brands Innovations, Inc. 875! 875

Association-Quebec
CareCentrix 1000 1000 GDIT 1000 1000
Caremgtc_m International 590 590 GLS 32 12
Corporation
CareSource 500 500 Grand Leisure 12 12
Chime 3500 3500 Grubhub 7000 7000
Cigna 20000 20000 GTM Payroll Services Inc 9 9
City and County of Denver 8 8 IHG Hotels & Resorts 4000 4000
Clark Public Utilities 110 110 ISC 18 18

3 7l Jefferson Parish Empl

el Credit One 600 600 o o o/son ransh Employees 6 6

7 1 Federal Credit Union
Dallas ISD 10 10 Legrand AV 10 10
DAT Freight & Analytics 125 125 Living Spaces 120 120
Desert Financial 75 75 LPL Financial 1000 1000
Eagle Family Foods 8 3 M&T Bank 1 1
Ecolab 600 600 Marriott International 6500 6500
Embark Veterinary g5 85 Maximus 250000 250000
Empower Federal Credit Union 64 64 McLane Company, Inc. 200 200
Farmers Alliance Mutual 36 36 Medstar Ambulatory Services 65 65
Insurance
Financial Industry Regulatory 350 350 Merck 80 80

Authority (FINRA)
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Expected by 2025 Expected by 2025

Stable

CUSTOMER
W CONTACT
WEEK

Merrick Bank

NIPR

Notino, s.r.o.

NRG

NZXT

Pacific Service Credit Union

Pearson

Peerspace

Peoples Gas

PetSmart

PSCU/CO-OP SOLUTIONS

Purple

Raymond James

Redirecthealth

Republic Services

Rocky Brands, Inc.

RSMUS

Sage Publications

San Diego Zoo Wildlife Alliance

12

30

250

1500

50

200

120

2300

104

1000

100

1000

57

120

26

30

ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

12

30

1500

50

120

350

2300

104

1000

100

1000

57

120

26

30

Stable

Showdown Displays

Southern Company Services

Step Up for Students

Stony Brook Cancer Center

Texas Workforce Commission

TextNow

The American Bankers
Association

The American Kennel Club

TIAA

Triangle MLS

Truckee Meadows Water
Authority

Truist

Tucson Federal Credit Union

U.S. Bank

UFCU

Ultimate Medical Academy

Uniprix

United Airlines

University of Washington

www.customercontactweek.com
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500

600

30

70

600

4000

8500

41

1000

7500

32
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CCW o™ ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Expected by 2025 Expected by 2025

Whataburger 33 33 Discover 10000 0
Worldpay, LLC 2000 2000 E-470 Public Highway Authority 80 0
Zinus 30 30 Erie Insurance 237 200
Zumiez 15 15 ESL Federal Credit Union 100 0
AARDY 40 0 Florida Blue 163 0
Advent Health 2000 0 Fresh Tracks Canada Inc. 44 18
Affordable Care 120 0 GEHA 500 320
American Bar Association 15 13 GenMobile 170 150
Amica Mutual Insurance 213 200 Grange Insurance 90 60
o
£
@
Amway Corporation 184 85 @ Healy World 60 23
®
a
ArcBest 500 400 Hilton Grand Vacations 300 0
o
=
©
(@ Arlington County Government " 0 HMP Global 10 0
®
a
Bond Vet 60 40 Huntington National Bank 1400 0
Broad River Furniture 88 85 Ibotta 200 175
Caliber Financial Services 90 0 JR's Cigars 50 40
Citizens Bank 1000 900 LACERA 30 0
Copa Airlines 600 0 Les Mills 22 20
Corporate Advisory Solutions 7 0 Millennium Physician Group 180 150
D.C. Department of Employment )
Services (DOES) 50 8 Moxie Pest Control 90 0
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CUSTOMER

CCW g ABOUT THE ATTENDEES

# OF CONTACT CENTER SEATS

Expected by 2025 Expected by 2025

Okie811 45 40 Synovus Financial 200 175
Optum 780 600 TaxSlayer 235 190
Pavlov Media 50 40 The Shubert Organization 25 0
Pepco Holdings 875 300 TwinStar Credit Union 50 0
Publisher's Clearinghouse 125 50 Uber 30000 15000

o o

{= k=

.g .g

(@ Quest Diagnostics 80 0 N Upwork Global 260 100

® 9

[a] [a]
Randstad 500 0 Vanguard 11000 8000
Sally Beauty Holdings 115 110 Veolia Water 105 100
SBS CyberSecurity 10 0 Wellby Financial 80 65

Well k Bl Bl
Sirius XM 6000 5000 sneie:zar ue Cross and Blue 350 175

SMUD 160 150 Zillow 80 25

—

FORUM B LLE
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AARP

Abbott Laboratories

Air Canada Cargo

AKC

Allianz

alphabroder

American Bankers
Association

American Chemical
Society

Amwell

APMEX

Archon Systems Inc.

Arizona Humane Society

Arlington County
Government

Arrowhead Credit Union

Audible

Aviso

Bangor Savings Bank

Batesville

Bathfitter

Beacon Hill Staffing Group

Brady Corporation

Bright Horizons

BSN Sports

CARABOUT

Careington International
Corporation

ABOUT THE ATTENDEES

Decision-maker

CARID

Cedar Holdings
International

Charitable Adult Rides &
Services

Chewy

City and County of Denver

City of Odessa

Clark Public Utilities

Corporate Advisory
Solutions

Credit One

Dallas ISD

Dominion National

E-470 Public Highway
Authority

Eagle Family Foods

Embark Veterinary

Empire Today

Empower

Energywell

ESL Federal Credit Union

Essential Utilities, Inc.

Financial Industry
Regulatory Authority
(FINRA)

Five Iron Golf

Fonds de Solidarité-FTQ

Forbes

Forefront Dermatology

www.customercontactweek.com

WHO THEY ARE

Decision-maker

Fortune Brands
Innovations, Inc.

Frontdoor

Fulcrum Collaborations

GEHA

Global Payments

Golden1 Credit Union

Grand Leisure

Grange Insurance

Greenfield Savings Bank

Grubhub

Halo Collar

Harte Hanks

Huntington National Bank

IDT Corporation

iHerb

IKEA

Impact Cleaning Services

INCLUDE INC.

Interchange Athletics

Jefferson Parish
Employees Federal Credit
Union

Jenius Bank

Knights of Columbus

Kohler

Kwik Trip

Legacy Restorations

Decision-maker

Legrand AV

Les Mills

Love's Travel Stops

Manulife

Marriott International

Maven Clinic

Maximus

McKesson

Mejuri

Merck

Mercury

Midea America Corp.

Miele

Mint Mobile

MITUTOYO AMERICA
CORP

Morgan & Morgan

Moroccanoil

NIPR

Northeast Credit Union

Notino, s.r.o.

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Decision-maker

OppFi

Opportunity Bank

Paycor

Peerspace

Progressive Insurance

PSCU/CO-OP
SOLUTIONS

Purple

Raymond James

Redirecthealth

Republic Services

Rocky Brands, Inc.

Rogue Credit Union

ROM Technologies

Royal Caribbean

Saddle Rock Legal Group

SafeRide Health

San Diego Zoo Wildlife
Alliance

Seagate Technology

Shared Imaging

Shipt

Sirius XM

SMUD

Spare Bank

Spirit Airlines

Sun Auto Tire & Service

Synovus Financial

Backto Top 12
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Decision-maker

Taffer Dynamics

TCU Financial Group

TechStyle Fashion Group

TechStyleOS

Texas Workforce
Commission

TextNow

The American Bankers
Association

Tillster

Town of Apex

TPS Housing

Transportation Security
Administration (TSA)

Truckee Meadows Water
Authority

U.S. Bank

U.S. Census Bureau

Uber

Uniprix

United Airlines

Universite Laval

University of Washington

Upwork Global

US Department of
Defense

Veolia Water

Veridian Credit Union

Voya Services Company

Walgreens

ABOUT THE ATTENDEES

Decision-maker

Walmart

Wellby Financial

Whataburger

Zillow

Zinus

Zip Co

Zurn Elkay

AAA Life Insurance

Advent Health

Affirm

Affordable Care

AFMC

AGLC

AKC

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

American Bar Association

American Chemical
Society

Amica Mutual Insurance

Amway Corporation

Apple Federal Credit
Union

Aqua America

www.customercontactweek.com

WHO THEY ARE

ArcBest

Archon Systems Inc.

Arrowhead Credit Union

ASEQ

Ash Brokerage

AssetMark

Aurora Parts

Automotive Business
Solutions

Bambino Sitters

Bennington Properties

Bond Vet

BraunAbility

Bright Horizons

Broad River Furniture

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareCentrix

CareSource

Carfax

Caterpillar

CCW Influencer

Centier Bank

Cherry Technologies Inc

Chime

Cigna

Cincinnati Children's
Hospital Medical Center

City of Odessa

Cleveland Clinic

CoAdvantage

College Hunks Hauling
Junk and Moving

Columbia Sportswear

Connexus Credit Union

Consumers Energy

Continental Finance
Company

Copa Airlines

Corix

Corporate Advisory
Solutions

Credit One

Curbell Inc.

D.C. Department of
Employment Services
(DOES)

DAT Freight & Analytics

Desert Financial

DIRECTV

Discover

DOJ

E-470 Public Highway
Authority

EcoLab

EECU

El Car Wash

Empower

Empower Federal Credit
Union

Enterprise Mobility

Epic Gardening

Erie Insurance

Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Financial Industry
Regulatory Authority
(FINRA)

Fonds de Solidarité-FTQ

Fountain Tire

Freeman

Fresh Tracks Canada Inc.

Fulcrum Collaborations

Gant Travel

GDIT

GEHA

GenMobile

GLS

Golden1 Credit Union

Grange Insurance

Grubhub

GTM Payroll Services Inc

Hawaii State FCU

HealthEquity
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Healthez

Healy World

Hilton

Hilton Grand Vacations

HMP Global

Humana

Hyundai Capital

|-66 Express Mobility
Partners

Ibotta

IDT Corporation

IHG Hotels & Resorts

Independent

ISC

Jerry Services, Inc.

JM Family

Joint Base Anacostia-
Bolling — 11th Force
Support Squadron

Kin Insurance

Kroger

Kwik Trip

LACERA

Las Vegas Valley Water

Legacy Restorations

Les Mills

Living Spaces

Loma Linda University
Medical Center

Love's Travel Stops

LPL Financial

Lush Fresh Handmade
Cosmetics

M&T Bank

MacPaw

Mammoth Holdings

Marriott International

Mass Mutual Financial
Group

Maximus

Mayo Clinic

Merck

Merrick Bank

MidFirst Bank

Millennium Physician
Group

Morgan & Morgan

National Debt Relief

National Geographic
Society

National Vision Inc.

Navy Federal

NIPR

Novo Nordisk

NRG

NZXT

Okie811

Ontario College of
Teachers

www.customercontactweek.com

ABOUT THE ATTENDEES

WHO THEY ARE

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit
Union

Panda Restaurant Group

Parachute Housing

Paycor

Pearson

Peerspace

Pepco Holdings

PetSmart

Pfizer

Progressive Insurance

Publisher's Clearinghouse

Purple

Quest Diagnostics

Randstad

Raymond James

Reitmans Canada Ltd.

Reprise Financial

Revenue Enterprises

Rockland Trust

Rocky Brands, Inc.

RSMUS

Sage Publications

SAIF

Sally Beauty Holdings

Samaritan Ministries
International

Samsung Electronics
America

SBS CyberSecurity

Selectquote

Shipt

Showdown Displays

Southern Company
Services

Stony Brook Cancer
Center

Stryker

Sym-Tech

TaxSlayer

TechStyleOS

Ten Thousand

The American Kennel
Club

The Home Depot

The Lavin Agency

The Regional Municipality
of Durham

The Toro Co.

The Wills Group

Thumbtack

Tillster

Triangle MLS

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

True Religion Brand Jeans

Truist

Tucson Federal Credit
Union

TwinStar Credit Union

Uber

UFCU

Ultimate Medical
Academy

United Airlines

University of Washington

Upstart

USAA

UTA

Valvoline Global

Vanguard

Vantage West Credit
Union

Venerable

VGM

WA State Department of
Licensing

Walgreens

Walmart

Wellmark Blue Cross and
Blue Shield

Whataburger

William Warren Group

Worldpay, LLC

Wyndham Consumer
Finance

Zumiez

Zurn Elkay
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Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareCentrix

Careington International
Corporation

CareSource

Carfax

CARID

Caterpillar

CCW Influencer

Cedar Holdings
International

Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc

Chewy

Chime

Cigna

Cincinnati Children's
Hospital Medical Center

City and County of Denver

City of Odessa

Clark Public Utilities

Cleveland Clinic

CoAdvantage

College Hunks Hauling
Junk and Moving

Columbia Sportswear

ABOUT THE ATTENDEES
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Connexus Credit Union

Consumers Energy

Continental Finance
Company

Copa Airlines

Corix

Corporate Advisory
Solutions

Credit One

Curbell Inc.

D.C. Department of
Employment Services
(DOES)

Dallas ISD

DAT Freight & Analytics

Desert Financial

DIRECTV

Discover

DOJ

Dominion National

E-470 Public Highway
Authority

Eagle Family Foods

EcolLab

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

www.customercontactweek.com
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WHO THEY ARE

Empower Federal Credit
Union

Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

ESL Federal Credit Union

Essential Utilities, Inc.

Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Financial Industry
Regulatory Authority
(FINRA)

Five Iron Golf

Fonds de Solidarité-FTQ

Forbes

Forefront Dermatology

Fortune Brands
Innovations, Inc.

Fountain Tire

Freeman

Fresh Tracks Canada Inc.

Frontdoor

Fulcrum Collaborations

Gant Travel

GDIT

GEHA

.
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GenMobile

Global Payments

GLS

Goldent Credit Union

Grand Leisure

Grange Insurance

Greenfield Savings Bank

Grubhub

GTM Payroll Services Inc

Halo Collar

Harte Hanks

Hawaii State FCU

HealthEquity

Healthez

Healy World

Hilton

Hilton Grand Vacations

HMP Global

Humana

Huntington National Bank

Hyundai Capital

|-66 Express Mobility
Partners

Ibotta

IDT Corporation

iHerb

.
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IHG Hotels & Resorts
IKEA

Impact Cleaning Services
INCLUDE INC.
Independent
Interchange Athletics

ISC

Jefferson Parish
Employees Federal Credit
Union

Jenius Bank
Jerry Services, Inc.

JM Family

Joint Base Anacostia-
Bolling — 11th Force
Support Squadron

Kin Insurance

Knights of Columbus
Kohler

Kroger

Kwik Trip

LACERA

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University
Medical Center

@ BacktoTop 15
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ABOUT THE ATTENDEES

WHO THEY ARE

Love's Travel Stops

LPL Financial

Cosmetics

M&T Bank

MacPaw

Mammoth Holdings

Manulife

Marriott International

Mass Mutual Financial

Group

Maven Clinic

Maximus

Mayo Clinic

McKesson

.
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Mejuri

Merck

Mercury

Merrick Bank

Midea America Corp.

MidFirst Bank

Miele

Millennium Physician
Group

Mint Mobile

MITUTOYO AMERICA

CORP

Morgan & Morgan

Moroccanoil

Lush Fresh Handmade

.
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National Debt Relief

National Geographic
Society

National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union

Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of
Teachers

OppFi

Opportunity Bank

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit
Union

Panda Restaurant Group

Parachute Housing

Paycor

Pearson

Peerspace

www.customercontactweek.com
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Pepco Holdings

PetSmart

Pfizer

Progressive Insurance

PSCU/CO-OP
SOLUTIONS

Publisher's Clearinghouse

Purple

Quest Diagnostics

Randstad

Raymond James

Redirecthealth

Reitmans Canada Ltd.

Reprise Financial

Republic Services

Revenue Enterprises

Rockland Trust

Rocky Brands, Inc.

Rogue Credit Union

ROM Technologies

Royal Caribbean

RSMUS

Saddle Rock Legal Group

SafeRide Health

Sage Publications

SAIF

.
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Sally Beauty Holdings

Samaritan Ministries
International

Samsung Electronics
America

San Diego Zoo Wildlife
Alliance

SBS CyberSecurity

Seagate Technology

Selectquote

Shared Imaging

Shipt

Showdown Displays

Sirius XM

SMUD

Southern Company
Services

Spare Bank

Spirit Airlines

Stony Brook Cancer
Center

Stryker

Sun Auto Tire & Service

Sym-Tech

Synovus Financial

Taffer Dynamics

TaxSlayer

TCU Financial Group

TechStyle Fashion Group

TechStyleOS

.
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Ten Thousand

Texas Workforce
Commission

TextNow

The American Bankers
Association

The American Kennel
Club

The Home Depot

The Lavin Agency

The Regional Municipality
of Durham

The Toro Co.
The Wills Group
Thumbtack
Tillster

Town of Apex

TPS Housing

Transportation Security
Administration (TSA)

Triangle MLS

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

True Religion Brand Jeans

Truist

Tucson Federal Credit
Union

TwinStar Credit Union
U.S. Bank
U.S. Census Bureau

Uber
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CCW o™ ABOUT THE ATTENDEES

WHO THEY ARE

UFCU Upstart Vanguard Voya Services Company Whataburger
Iti Medical Vi Wi i WA D f ]
Ultimate Medica Upwork Global ahtage est Credit : Stéte epartment o g William/Warren Group
Academy Union Licensing o
=
. . . - [}
7] o [’ US Department of [7] [9] =
E Uniprix ‘g Defense E’ Venerable ‘s’ Walgreens E‘ Worldpay, LLC
§ 5 § §
e - - - Wyndh
g' United Airlines g' USAA g' Veolia Water g' Walmart .ynd am Consumer
= 8 = = Finance
Universite Laval UTA Veridian Credit Union Wellby Financial
; . . . Wellmark Blue Cross and
University of Washington Valvoline Global VGM Blue Shield
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AARDY

American Bankers
Association

American Bar Association

Archon Systems Inc.

Arlington County
Government

Automotive Business
Solutions

Avangrid

Aviso

Beacon Hill Staffing Group

Bond Vet

BraunAbility

CARABOUT

Charitable Adult Rides &
Services

Cincinnati Children's
Hospital Medical Center

City of Odessa

CoAdvantage

Curbell Inc.

D.C. Department of
Employment Services
(DOES)

DOJ

Eagle Family Foods

Far East Homecare

Farmers Alliance Mutual
Insurance

ABOUT THE ATTENDEES

N
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@
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AVERAGE ANNUAL CALL VOLUME

First Commonwealth
Equipment Finance

FNBA

Fountain Tire

Fresh Tracks Canada Inc.

Fulcrum Collaborations

Grand Leisure

Greenfield Savings Bank

GTM Payroll Services Inc

Healy World

HMP Global

|-66 Express Mobility
Partners

Independent

Jefferson Parish

Employees Federal Credit

Union

Las Vegas Valley Water

Les Mills

M&T Bank

Mayo Clinic

Moroccanoil

Northwestern Mutual

Opportunity Bank

Pearson

Peoples Gas

www.customercontactweek.com
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100K-500K

QuidelOrtho

Sage Publications

Samsung Electronics
America

SBS CyberSecurity

Shared Imaging

Southern Company
Services

Sym-Tech

Taffer Dynamics

TCU Financial Group

The American Bankers
Association

The Wills Group

Triangle MLS

Truckee Meadows Water
Authority

Uniprix

US Department of
Defense

UTA

Verizon

Vistra Energy

Abbott Laboratories

AGLC

Air Canada

Air Canada Cargo

~
)
o
o
N
)
o
(=]

American Chemical
Society

Amica Mutual Insurance

Amway

Amway Corporation

Amwell

APMEX

Apple Federal
Credit Union

Arizona Humane Society

ASEQ

Athletic Greens

Bambino Sitters

Bangor Savings Bank

Batesville

Bennington Properties

Brady Corporation

Broad River Furniture

Canadian Automobile
Association

Carfax

Centier Bank

Chime

City and County of Denver

Connexus Credit Union

~
)
S
)
N
)
)
=]

Corvel Corporation
Dallas ISD

DAT Freight & Analytics
El Car Wash

Embark Veterinary

Empower Federal Credit
Union

Energywell

Epic Gardening
Erie Insurance
Financial Industry
Regulatory Authority
(FINRA)

Five Iron Golf
Freeman

Gant Travel
Global Payments
GLS

Grange Insurance
Group O

Halo Collar
Hawaii State FCU
Hyundai Capital

iHerb

IKEA
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WEEK

ABOUT THE ATTENDEES

AVERAGE ANNUAL CALL VOLUME

Illumina Inc.

ISC

Jenius Bank

Jerry Services, Inc.

JR's Cigars

Kin Insurance

Knights of Columbus

Legacy Restorations

Legrand AV

Lush Fresh Handmade
Cosmetics

Lyra Health

~
)
S
)
~
)
)
<]

Mammoth Holdings

Manulife

Mass Mutual Financial
Group

Maven Clinic

Mejuri

Merck

Mercury

MidFirst Bank

MITUTOYO AMERICA
CORP

Mt. Diablo Resource
Recovery

x
)
o
0
~
<)
<)
]

National Vision Inc.

NIPR

Northeast Credit Union

NZXT

Ollie Pets

OneCause

QOregon Public Employees
Retirement System

Pacific Service Credit
Union

Pavlov Media

Peerspace

Pfizer

Purple

Reitmans Canada Ltd.

Rockland Trust

Samaritan Ministries
International

San Diego Zoo Wildlife
Alliance

Spare Bank

Stony Brook Cancer
Center

Sun Auto Tire & Service

TaxSlayer

Ten Thousand

www.customercontactweek.com
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TextNow

The Regional Municipality
of Durham

The Shubert Organization

Thumbtack

Tillster

Town of Apex

TPS Housing

Tucson Federal Credit
Union

UFCU

University of Washington

Upwork Global

Valvoline Global

Vantage West Credit
Union

Venerable

Veolia Water

Wellby Financial

William Warren Group

Wish

Wyndham Consumer
Finance

Zumiez

AFMC

AKC

Allivet

Arrowhead Credit Union

BSN Sports

Canyon Ranch

Clark Public Utilities

Desert Financial

Desert Financial
Credit Union

Dominion National

EECU

Evergreen Health

Kwik Trip

Lifescan

Living Spaces

Medstar Ambulatory
Services

Midea America Corp.

Quest Diagnostics

Redirecthealth

Revenue Enterprises

Rocky Brands, Inc.

Rogue Credit Union

Saddle Rock Legal Group
Sally Beauty Holdings

Step Up for Students

Texas Workforce
Commission

The American Kennel Club
Whataburger
Zillow

Zinus

AAA Life Insurance
Advent Health
Affirm

Affordable Care
Allianz
alphabroder

Aqua America
ArcBest

Aurora Parts

Bright Horizons

Canadian Automobile
Association-Quebec

CareCentrix

Careington International
Corporation
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WEEK

ABOUT THE ATTENDEES

AVERAGE ANNUAL CALL VOLUME

CareSource

CARID

Cedar Holdings
International

Cigna

Citizens Bank

Cleveland Clinic

College Hunks Hauling
Junk and Moving

Columbia Sportswear

Copa Airlines

Corix

Credit One

DIRECTV

EcoLab

Empire Today

Empower

Enterprise Mobility

ESL Federal Credit Union

Fonds de Solidarité-FTQ

Forefront Dermatology

Fortune Brands
Innovations, Inc.

Frontdoor

GDIT

GEHA

GenMobile

Grubhub

Harte Hanks

HealthEquity

Hilton

Humana

Huntington National Bank

Hyuandai Motor America

Ibotta

IDT Corporation

IHG Hotels & Resorts

JM Family

Kroger

Loma Linda University
Medical Center

Love's Travel Stops

www.customercontactweek.com

LPL Financial

Marriott International

McKesson

McLane Company, Inc.

Miele

Millennium Physician
Group

Mint Mobile

Morgan & Morgan

Navy Federal

Notino, s.r.o.

Novo Nordisk

NRG

Okie81

Optum

Paycor

Pepco Holdings

PetSmart

Progressive Insurance

PSCU/CO-OP SOLUTIONS

Publisher's Clearinghouse

Raymond James

Republic Services

Royal Caribbean

SafeRide Health

Selectquote

Shipt

Showdown Displays

Sirius XM

SMUD

Spirit Airlines

Synovus Financial

TechStyle Fashion Group

TechStyleOS

The Home Depot

TIAA

Transportation Security
Administration (TSA)

Trinity Health IHA Medical
Group

Truist

U.S. Bank

Uber

Ultimate Medical Academy

United Airlines

Upstart

USAA

Vanguard

Veridian Credit Union

VGM

Wellmark Blue Cross and
Blue Shield

Worldpay, LLC

Zip Co

Zurn Elkay

Golden1 Credit Union

Maximus

WA State Department of
Licensing

Walgreens



CUSTOMER
W CONTACT
WEEK
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AARDY

Abbott Laboratories

Affordable Care

AFMC

AGLC

Air Canada

Air Canada Cargo

AKC

Allivet

American Bankers
Association

American Bar Association

American Chemical
Society

Amica Mutual Insurance

Amway

Amway Corporation

Amwell

APMEX

Apple Federal Credit
Union

ArcBest

ABOUT THE ATTENDEES
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AVERAGE MONTHLY CALL VOLUME

Archon Systems Inc.

Arizona Humane Society

Arlington County
Government

Arrowhead Credit Union

ASEQ

Athletic Greens

Automotive Business
Solutions

Avangrid

Aviso

Bambino Sitters

Bangor Savings Bank

Batesville

Beacon Hill Staffing Group

Bennington Properties

Bond Vet

Brady Corporation

BraunAbility

Broad River Furniture

BSN Sports

www.customercontactweek.com

X
o
@
)

Canadian Automobile
Association

Canadian Automobile
Association-Quebec

Canyon Ranch

CARABOUT

CareCentrix

Carfax

CARID

Centier Bank

Charitable Adult Rides &
Services

Chime

Cincinnati Children's
Hospital Medical Center

City and County of Denver

City of Odessa

Clark Public Utilities

CoAdvantage

Columbia Sportswear

Connexus Credit Union

Corvel Corporation

Curbell Inc.

D.C. Department of
Employment Services
(DOES)

Dallas ISD

DAT Freight & Analytics

Desert Financial

Desert Financial Credit
Union

DOJ

Dominion National

Eagle Family Foods

EECU

El Car Wash

Embark Veterinary

Empower Federal Credit
Union

Energywell

Epic Gardening

Erie Insurance

ESL Federal Credit Union

Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Financial Industry
Regulatory Authority
(FINRA)

First Commonwealth
Equipment Finance

Five Iron Golf

FNBA

Fonds de Solidarité-FTQ

Fountain Tire

Freeman

Fresh Tracks Canada Inc.

Fulcrum Collaborations

Gant Travel

GDIT

GenMobile

Global Payments

GLS

Grand Leisure

Grange Insurance

Greenfield Savings Bank

Group O

GTM Payroll Services Inc
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CCW g ABOUT THE ATTENDEES

AVERAGE MONTHLY CALL VOLUME

Halo Collar

Hawaii State FCU

Healy World

HMP Global

Hyuandai Motor America

Hyundai Capital

|1-66 Express Mobility
Partners

iHerb

IKEA

Illumina Inc.

Independent

ISC

Jefferson Parish
Employees Federal Credit
Union

Jenius Bank

Jerry Services, Inc.

JR's Cigars

Kin Insurance

Knights of Columbus

Kwik Trip

Las Vegas Valley Water

Legacy Restorations

Legrand AV

Les Mills

Lifescan

Living Spaces

Lush Fresh Handmade
Cosmetics

Lyra Health

M&T Bank

Mammoth Holdings

Manulife

Mass Mutual Financial
Group

Maven Clinic

Mayo Clinic

Medstar Ambulatory
Services

Mejuri

Merck

Mercury

Midea America Corp.

www.customercontactweek.com

MidFirst Bank

Millennium Physician
Group

MITUTOYO AMERICA
CORP

Moroccanoil

Mt. Diablo Resource
Recovery

National Vision Inc.

NIPR

Northeast Credit Union

Northwestern Mutual

NZXT

Ollie Pets

OneCause

Opportunity Bank

Oregon Public Employees
Retirement System

Pacific Service Credit
Union

Paviov Media

Paycor

Pearson

Peerspace

Peoples Gas

Pfizer

Purple

Quest Diagnostics

QuidelOrtho

Redirecthealth

Reitmans Canada Ltd.

Revenue Enterprises

Rockland Trust

Rocky Brands, Inc.

Rogue Credit Union

Saddle Rock Legal Group

Sage Publications

Sally Beauty Holdings

Samaritan Ministries
International

Samsung Electronics
America

San Diego Zoo Wildlife
Alliance

SBS CyberSecurity

Selectquote

Shared Imaging

SMUD

Southern Company
Services

Spare Bank

Step Up for Students

Stony Brook Cancer
Center

Sun Auto Tire & Service

Sym-Tech

Synovus Financial

Taffer Dynamics

TaxSlayer

TCU Financial Group

Ten Thousand

Texas Workforce
Commission

TextNow

The American Bankers
Association

The American Kennel Club

The Regional Municipality
of Durham

The Shubert Organization
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WEEK

ABOUT THE ATTENDEES

AVERAGE MONTHLY CALL VOLUME

The Wills Group

Thumbtack

Tillster

Town of Apex

TPS Housing

Triangle MLS

Truckee Meadows Water

Authority

Tucson Federal Credit

Union

UFCU

Ultimate Medical
Academy

N
n
@
)

Uniprix

University of Washington

Upstart

Upwork Global

US Department of
Defense

UTA

Valvoline Global

Vantage West Credit
Union

Venerable

X
1<}
o
3
X
o
<}
e

Veolia Water

Veridian Credit Union

Verizon

Vistra Energy

Wellby Financial

Whataburger

William Warren Group

Wish

Worldpay, LLC

Wyndham Consumer
Finance

Zillow

Zinus

Zumiez

Zurn Elkay

AAA Life Insurance

Allianz

alphabroder

Aqua America

Aurora Parts

X
1<)
o
o
X
1<)
<]
e

Bright Horizons

Careington International
Corporation

CareSource

College Hunks Hauling
Junk and Moving

Copa Airlines

Corix

Ecolab

Empire Today

Forefront Dermatology

Fortune Brands
Innovations, Inc.

Frontdoor

GEHA

HealthEquity

Ibotta

IDT Corporation

JM Family

Kroger

Loma Linda University
Medical Center

LPL Financial

X
<)
o
)
X
)
o
e

www.customercontactweek.com

McKesson

McLane Company, Inc.

Miele

Morgan & Morgan

Notino, s.r.o.

Novo Nordisk

Okie811

Optum

PetSmart

Raymond James

Shipt

Showdown Displays

TechStyle Fashion Group

TIAA

Transportation Security
Administration (TSA)

Trinity Health IHA Medical
Group

U.S. Bank

VGM

Wellmark Blue Cross and
Blue Shield

Cedar Holdings
International

Citizens Bank
Cleveland Clinic
Empower
Huntington National Bank
Mint Mobile

NRG

Royal Caribbean
SafeRide Health
TechStyleOS
Vanguard

Advent Health
Affirm

Cigna

Credit One
DIRECTV
Enterprise Mobility
Grubhub

Harte Hanks
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CCW o™ ABOUT THE ATTENDEES

AVERAGE MONTHLY CALL VOLUME

Hilton Navy Federal Republic Services Uber Walgreens
Humana Pepco Holdings Sirius XM
United Airlines Zip Co
IHG Hotels & Resorts Progressive Insurance Spirit Airlines
USAA Goldent Credit Union
Love's Travel Stops PSCU/CO-OP SOLUTIONS The Home Depot
WA State Department of .
. . . . ’ ) _ Maximus
Marriott International Publisher's Clearinghouse Truist Licensing

e
N

S dgln
! \1'
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CCW o™ ABOUT THE ATTENDEES

% OF AGENTS MANAGED BY BPO

Expected by 2025 Expected by 2025

Abbott Laboratories 30 40 Five Iron Golf 60 100
Affirm 90 95 Forefront Dermatology 15 30
Allivet 88 93 Fulcrum Collaborations 10 20
Amwell 50 60 GEHA 66 97
Arrowhead Credit Union 20 30 Goldent Credit Union 29 40
Audible 49 50 Grange Insurance 10 18
Aurora Parts 0 1 Grubhub 93 100
Bond Vet 0 " Humana 90 95
Bright Horizons 40 60 Huntington National Bank 40 59

o o

i= c

= =

¥4 Broad River Furniture 0 5 ‘4 Ibotta 44 46

S S

£ £
Canyon Ranch 2 3 Impact Cleaning Services 3 20
CARABOUT 4 19 Jerry Services, Inc. 50 70

Joint Base Anacostia-Bolling —

CCWinfluencer 59 /1 11th Force Support Squadron 3 4
Charitable Adult Rides & Services 40 68 Kin Insurance 15 25
Cigna 80 84 Kroger 84 95
Co\lgge Hunks Hauling Junk and 50 70 LACERA 1 5
Moving

Dominion National 20 51 Living Spaces 20 80
EECU 20 29 Love's Travel Stops 50 60
Far East Homecare 1 " LPL Financial 17 19
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CUSTOMER
W CONTACT
WEEK

M&T Bank

MacPaw

Marriott International

Mass Mutual Financial Group

Maven Clinic

Merck

Miele

National Vision Inc.

Navy Federal

Northeast Credit Union

Increasing

Novo Nordisk

NZXT

Ollie Pets

ONECI

Paycor

Peerspace

Randstad

Redirecthealth

Republic Services

19

50

50

20

99

85

31

30

38

20

55

65

20

30

30

20

40

100

20

92

50

55

71

26

ABOUT THE ATTENDEES

Increasing

% OF AGENTS MANAGED BY BPO

Saddle Rock Legal Group

SafeRide Health

Sally Beauty Holdings

Southern Company Services

Spare Bank

Sun Auto Tire & Service

Synovus Financial

Taffer Dynamics

TCU Financial Group

TechStyleOS

Ten Thousand

The American Kennel Club

The Home Depot

Transportation Security
Administration (TSA)

True Religion Brand Jeans

Upstart

Vanguard

Venerable

WA State Department of
Licensing

www.customercontactweek.com

70

68

33

70

99

40

80

75

73

80

86

75

100

45

100

51

90

100

87

Expected by 2025 Expected by 2025
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Increasing

CUSTOMER
W CONTACT
WEEK

Whataburger

Zillow

AARP

AFMC

AKC

Allianz

alphabroder

American Bankers Association

APMEX

Apple Federal Credit Union

Aqua America

ArcBest

AssetMark

Bathfitter

Bennington Properties

BSN Sports

Careington International
Corporation

CareSource

Caterpillar

Expected by 2025 Expected by 2025

19

100

100

100

40

50

80

100

ABOUT THE ATTENDEES

% OF AGENTS MANAGED BY BPO

20

21

100

100

100

40

50

80

100

Stable

Cedar Holdings International

Chewy

Chime

City of Odessa

Clark Public Utilities

CoAdvantage

Columbia Sportswear

Connexus Credit Union

Consumers Energy

Continental Finance Company

Credit One

Dallas ISD

DAT Freight & Analytics

DIRECTV

Discover

DOJ

E-470 Public Highway Authority

Embark Veterinary

Empire Today

www.customercontactweek.com

81

50

50

90

90

100

50

82

100

50

100

81

50

50
90
90
100
50

82

100
50

100
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CCW o™ ABOUT THE ATTENDEES

% OF AGENTS MANAGED BY BPO

Expected by 2025 Expected by 2025

Enterprise Mobility 40 40 IDT Corporation 50 50
Z‘S&lﬂfy(’;‘f’:’;z;’ Regulatory 100 100 iHerb 90 90
Fonds de Solidarité-FTQ 100 100 IHG Hotels & Resorts 40 40
Fortune Brands Innovations, Inc. 20 20 Independent 100 100
Fountain Tire 1 1 ;(ZZirrZ?gf:J:?DEEEloyees 10 10
Freeman 15 15 Jenius Bank 100 100
Fresh Tracks Canada Inc. 100 100 JM Family 1 1
Frontdoor 20 20 Kohler 99 99
Gant Travel 100 100 Kwik Trip 100 100

9 2

&l GDIT 1 1 il Legrand AV 4 4

0 0
GenMobile 100 100 Les Mills 100 100
Global Payments 10 10 Mayo Clinic 5} 5
GLS 50 50 McKesson 1 1
Grand Leisure 10 10 Mejuri 100 100
GTM Payroll Services Inc 1 1 Midea America Corp. 100 100
Harte Hanks 1 1 Mint Mobile 100 100
Hilton 10 10 NIPR 1 1
Hilton Grand Vacations 10 10 NRG 100 100
HMP Global 1 1 Okie811 10 10

www.customercontactweek.com
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WEEK

ABOUT THE ATTENDEES

% OF AGENTS MANAGED BY BPO

Expected by 2025 Expected by 2025

Stable

OppFi

Optum

Pacific Service Credit Union

Panda Restaurant Group

Pepco Holdings

PetSmart

Pfizer

Progressive Insurance

PSCU/CO-OP SOLUTIONS

Publisher's Clearinghouse

Raymond James

Reitmans Canada Ltd.

Reprise Financial

Samaritan Ministries Interna

Seagate Technology

Selectquote

Shipt

Showdown Displays

Sirius XM

35

20

40

30

70

20

100

100

45

tional 6

100

60

100

35

20

40

30

70

20

100

100

45

100

60

100

Stable

Spirit Airlines

Stryker

Sym-Tech

TechStyle Fashion Group

Texas Workforce Commission

TextNow

The Toro Co.

Town of Apex

Truckee Meadows Water
Authority

Truist

U.S. Bank

Uber

Ultimate Medical Academy

United Airlines

Universite Laval

University of Washington

US Department of Defense

USAA

Valvoline Global

www.customercontactweek.com
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CCW o™ ABOUT THE ATTENDEES

% OF AGENTS MANAGED BY BPO

Expected by 2025 Expected by 2025

VGM 1 1 Desert Financial 60 25
Voya Services Company 25 25 Eagle Family Foods 2 1
Walgreens 30 30 EcoLab 3 1
[}
o
o
0
Walmart 89 89 Empower 100 70
Wellby Financial 1 1 Empower Federal Credit Union 10 2
Worldpay, LLC 25 25 Energywell 50 25
AAA Life Insurance 10 9 Epic Gardening 10 9
Affordable Care 100 30 Halo Collar 81 60
Alaska Airlines 100 4 HealthEquity 65 60
o
£
@
Alleviate Tax 44 43 (N Healthez 60 40
®
a
Amway Corporation 80 10 1-66 Express Mobility Partners 2 1
Arlington County Government 60 51 Loma Linda University Medical 16 14
Center
o
[=4
K
(8 Bambino Sitters 5 1 Maximus 100 25
g
(s}
Canadian Automobile Association 31 30 Millennium Physician Group 14 5
CARID 80 65 Morgan & Morgan 60 45
Cincinnati Children's Hospital 100 99 National Debt Relief 40 20
Medical Center
Cleveland Clinic 30 25 Oregon Public Employees 1 0
Retirement System
Copa Airlines 100 98 Pearson 20 10
Corporate Advisory Solutions 4 2 Quest Diagnostics 99 10
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% OF AGENTS MANAGED BY BPO

Expected by 2025 Expected by 2025

Decreasing

Rockland Trust

ROM Technologies

Royal Caribbean

Samsung Electronics America

The Regional Municipality of
Durham

3

50

15

1

40

50

49

Decreasing

Tillster

TPS Housing

Wellmark Blue Cross and Blue
Shield

Zinus

Zip Co

www.customercontactweek.com
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CCW o™ ABOUT THE ATTENDEES

CURRENT OUTSOURCING INTEREST AREAS

Middle East

Canada

Africa Asia-Pacific

) ) ° ) (X )
AARP Canadian Automobile DAT Freight & Analytics Freeman Ibotta
Association
[ XX X} ) ) (X ) (X )
Abbott Laboratories CareSource Desert Financial Credit Union Frontdoor IDT Corporation
[ XX ) ) (XXX} ) [ XXX XX
Affirm CARID DIRECTV Fulcrum Collaborations iHerb
) ) ) (XX ) [
AFMC Caterpillar DOJ Gant Travel IHG Hotels & Resorts
) ) ) ) [
Alleviate Tax CCW Influencer Dominion National GEHA Impact Cleaning Services
(X ) (X ) ) ) )
Allianz Charitable Adult Rides & E-470 Public Highway GenMobile Independent
Services Authority
) ) ) )
Allivet Chime EECU Global Payments Jefferson Parish Employees
Federal Credit Union
[ (X ) ° [ °
alphabroder Cigna Embark Veterinary GLS Jenius Bank
° ° ) [
Amway Clark Public Utilities Empower Grand Leisure Jerry Services, Inc.
[ ) ) [
Amwell Cleveland Clinic Empower Federal Credit Union Grange Insurance Joint Base Anacostia-Bolling —
11th Force Support Squadron
° (X ) [
ArcBest CoAdvantage Energywell Grubhub Kin Insurance
[ ) ( XX X ] ) [
Arlington County Government College Hunks Hauling Junk Enterprise Mobility Halo Collar Kohler
and Moving
° ° (X ) (X ) (X XXX )
Arrowhead Credit Union Columbia Sportswear Epic Gardening HealthEquity Kroger
[ ) ) ) °
Audible Consumers Energy Financial Industry Regulatory Healthez Legrand AV
Authority (FINRA)
[ ° [ X X X ) (XX X}
Bambino Sitters Continental Finance Company Five Iron Golf Hilton Les Mills
(X ) ° )

Bennington Properties

Copa Airlines

Fonds de Solidarité-FTQ

Hilton Grand Vacations

Living Spaces

[ ° (X ) (X )

Bright Horizons Corporate Advisory Solutions Forefront Dermatology Humana Love's Travel Stops
[ (XX ) ) °

BSN Sports Credit One Fortune Brands Huntington National Bank LPL Financial

Innovations, Inc.

www.customercontactweek.com
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CURRENT OUTSOURCING INTEREST AREAS

Africa Asia-Pacific

Canada Middle East
)

MacPaw ONECI Redirecthealth Spirit Airlines Universite Laval

[ XX ) ° )

Marriott International OppFi Reprise Financial Sun Auto Tire & Service Upstart

[ ) ) [

Maximus Optum Republic Services TechStyleOS US Department of Defense
) ) ) (X )

Mejuri Panda Restaurant Group Rockland Trust Ten Thousand USAA

) ) ) [ [

Midea America Corp. Paycor ROM Technologies TextNow Valvoline Global

[ (XX X} ) [ X X [ X X )

Miele Pearson Royal Caribbean The Home Depot Vanguard

[ ) ) [ [

Mint Mobile Peerspace Saddle Rock Legal Group The Regional Municipality of Venerable

Durham

) (X ) ) [

Morgan & Morgan Pepco Holdings SafeRide Health The Toro Co. Voya Services Company

[ ° ° ) (X )

National Debt Relief PetSmart Sally Beauty Holdings Tillster Walgreens

[ (X ) [} ) °

Navy Federal Pfizer Samaritan Ministries Truckee Meadows Wellmark Blue Cross and

International Water Authority Blue Shield

[ ° ) [ XX )

Northeast Credit Union Progressive Insurance Samsung Electronics America True Religion Brand Jeans Whataburger

[ (X X ) ° ) [

Novo Nordisk PSCU/CO-OP SOLUTIONS Seagate Technology Truist Worldpay, LLC

(X ) (X ) (X ) (XX XX}

NRG Publisher's Clearinghouse Shipt Uber Zillow

[ (XX ) ) [

NZXT Randstad Showdown Displays Ultimate Medical Academy Zinus

[ ° (X X X ] (X ) [

Okie811 Raymond James Sirius XM United Airlines Zip Co

www.customercontactweek.com
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WEEK

ABOUT THE ATTENDEES

OPEN TO OUTSOURCING INTEREST AREAS

Africa Asia-Pacific

[ J
AARP

o0000O0CO
Affirm

°
Affordable Care

[}
AFMC

[ XX )
Allivet

[ XX )
alphabroder

Amway

Amwell

Aqua America

[
ArcBest

Arlington County Government

Arrowhead Credit Union

°
Audible

Bond Vet

°
Bright Horizons

Canadian Automobile
Association

[ ]
CARABOUT

o000
CARID

CCW Influencer

Charitable Adult Rides &
Services

Chime

(XXX}
Cigna

°
Clark Public Utilities

°
CoAdvantage

Continental Finance Company

Copa Airlines

°
Credit One

Desert Financial Credit Union

00000
DIRECTV
[ ]

DOJ

(]

Dominion National

E-470 Public Highway
Authority

L]
EECU

Embark Veterinary

°
Empire Today

Energywell

Canada

Far East Homecare

Five Iron Golf

Forefront Dermatology

Fortune Brands
Innovations, Inc.

Freeman

Frontdoor

Gant Travel

[ ]
GEHA

(X))
GenMobile

Global Payments

(]
GLS

)
Goldent Credit Union

Grand Leisure

Grange Insurance

o000000
Grubhub

Halo Collar

(XXX X}
HealthEquity

Humana

Huntington National Bank

[ X XX J
Ibotta

[ X X J
IDT Corporation

o000000
iHerb

[ XXX XXX}
IHG Hotels & Resorts

Impact Cleaning Services

Independent

Jefferson Parish Employees
Federal Credit Union

Jenius Bank

Jerry Services, Inc.

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kohler

Legrand AV

o000000
Les Mills

Loma Linda University
Medical Center

Love's Travel Stops

(X )
LPL Financial

www.customercontactweek.com

Middle East

M&T Bank

MacPaw

Marriott International

Mass Mutual Financial Group

Maven Clinic

Maximus

Mejuri

Midea America Corp.

Miele

[ X ]
Mint Mobile

Morgan & Morgan

(X )
National Debt Relief

National Vision Inc.

°
Navy Federal

[
Northeast Credit Union

)
Novo Nordisk

NRG

NZXT
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ABOUT THE ATTENDEES

OPEN TO OUTSOURCING INTEREST AREAS

USA Canada

Mexico / Central
America

Middle East

Africa Asia-Pacific

®
ONECI

OppFi

([ X )
Optum

Panda Restaurant Group

Paycor

Pearson

Peerspace

(X X
Pepco Holdings

(X X}
PetSmart

Progressive Insurance

(X J
PSCU/CO-OP SOLUTIONS

Publisher's Clearinghouse

( X J
Redirecthealth

Reprise Financial

Republic Services

(X X
ROM Technologies

( Y XX N )
Royal Caribbean

(X X
Saddle Rock Legal Group

(X )
Sally Beauty Holdings

Samsung Electronics America

( XXX X
Seagate Technology

( X J
Shipt

o000
Sirius XM

Spare Bank

(X N X X J
Spirit Airlines

Sun Auto Tire & Service

Synovus Financial

°
TCU Financial Group

[ X XX J
TechStyleOS

Ten Thousand

TextNow

The American Kennel Club

(X XN X X
The Home Depot

(X XXX}
Tillster

0000000
TPS Housing

Truckee Meadows
Water Authority

True Religion Brand Jeans

Truist

[ X XN XX )
Uber

[ X N J
United Airlines

(X )
Upstart

US Department of Defense

o000
USAA

Valvoline Global

www.customercontactweek.com

[ X X J
Vanguard

Venerable

Walgreens

Walmart

Wellmark Blue Cross and
Blue Shield

)
Whataburger

Zillow

Zinus

(X )
Zip Co




CCwW

CUSTOMER
CONTACT
WEEK

AAA Life Insurance

AARDY

AARP

Abbott Laboratories
Advent Health

Affirm

Affordable Care

AFMC

AGLC

Air Canada

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
American Bar Association
American Chemical Society
Amica Mutual Insurance
Amway

Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Arrowhead Credit Union
ASEQ

AssetMark

Athletic Greens

Audible

Aurora Parts

Automotive Business Solutions

Avangrid

CHANNELS:

Aviso

Bambino Sitters
Bangor Savings Bank
Batesville

Bathfitter

Bennington Properties
Bond Vet

Brady Corporation
BraunAbility

Bright Horizons

Broad River Furniture
BSN Sports

Caliber Financial Services

Canadian Automobile
Association

Canyon Ranch
CARABOUT
CareCentrix

Careington International
Corporation

CareSource

CARID

Caterpillar

CCW Influencer

Cedar Holdings International
Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Chewy

Chime

Christopherson Business Travel
Cigna

Cincinnati Children’s Hospital
Medical Center

Citizens Bank
City and County of Denver

City of Odessa

PHONE

Clark Public Utilities
Cleveland Clinic
CoAdvantage

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corix

Corporate Advisory Solutions
Corvel Corporation

Credit One

Curbell Inc.

D.C. Department of Employment
Services (DOES)

Dallas ISD

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

Discover

DOJ

Dominion National

DraftKings

E-470 Public Highway Authority
Eagle Family Foods

Ecolab

EECU

El Car Wash

Empire Today

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

LIVE CUSTOMER SUPPORT

ESL Federal Credit Union
Essential Utilities, Inc.
Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

Five Iron Golf

Florida Blue

FNBA

Fonds de Solidarité-FTQ
Forbes

Forefront Dermatology

Fortune Brands Innovations, Inc.

Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Fulcrum Collaborations
Gant Travel

GDIT

GEHA

GenMobile

Global Payments

GLS

Golden? Credit Union
Grand Leisure

Grange Insurance
Greenfield Savings Bank
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

www.customercontactweek.com

Hawaii State FCU
HealthEquity

Healthez

Hilton

Hilton Grand Vacations
Humana

Huntington National Bank
Hyuandai Motor America
Hyundai Capital

IDT Corporation

IHG Hotels & Resorts
IKEA

lllumina Inc.

Impact Cleaning Services
INCLUDE INC.
Independent

ISC

Jefferson Parish Employees
Federal Credit Union

Jenius Bank
Jerry Services, Inc.
JM Family

Joint Base Anacostia-Bolling —
11th Force Support Squadron

JR’s Cigars

Kiewit

Kin Insurance

Knights of Columbus
Kohler

KPU Telecommunications
Kroger

Kwik Trip

LACERA

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills
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Lifescan
Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

M&T Bank

MacPaw

Mammoth Holdings

Manulife

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McKesson

McLane Company, Inc.
Medstar Ambulatory Services
Merck

Mercury

Merrick Bank

Midea America Corp.
MidFirst Bank

Miele

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Moxie Pest Control

Mt. Diablo Resource Recovery
National Debt Relief
National Geographic Society

National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union
Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank
Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Parachute Housing

Pavlov Media

Paycor

Pearson

Peerspace

People Natural Gas
Peoples Gas

Pepco Holdings

PetSmart

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

Quest Diagnostics
QuidelOrtho

Randstad

PHONE

Raymond James
Redirecthealth
Reitmans Canada Ltd.
Reprise Financial
Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.
Rogue Credit Union
ROM Technologies
Royal Caribbean
RSMUS

Saddle Rock Legal Group
SafeRide Health
Sage Publications
SAIF

Sally Beauty Holdings

Samaritan Ministries
International

Samsonite

Samsung Electronics America
San Diego Zoo Wildlife Alliance
SBS CyberSecurity
Selectquote

Shared Imaging

Shipt

Showdown Displays

Silver State Embroidery
Sirius XM

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

Step Up for Students

Stony Brook Cancer Center
Stryker

Sun Auto Tire & Service

CHANNELS: LIVE CUSTOMER SUPPORT

Sym-Tech

Synovus Financial

TaxSlayer

TCU Financial Group
TechStyleOS

Texas Workforce Commission

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Shubert Organization
The Toro Co.

The Wills Group
Thumbtack

TIAA

Tillster

Town of Apex

TPS Housing

Transportation Security
Administration (TSA)

Triangle MLS

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

True Religion Brand Jeans
Truist

Tucson Federal Credit Union
TwinStar Credit Union

U.S. Bank

U.S. Census Bureau

Uber

UFCU

Ultimate Medical Academy
Uniprix

United Airlines

Universite Laval

www.customercontactweek.com

University of Virginia
University of Washington
UPMC Health Plan

Upstart

Upwork Global

US Department of Defense
USAA

UTA

Valvoline Global

Vanguard

Vantage West Credit Union
Venerable

Veolia Water

Veridian Credit Union
Verizon

VGM

Vistra Corp

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zinus

Zip Co

Zumiez

Zurn Elkay
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CUSTOMER
W CONTACT
WEEK

AAA Life Insurance

AARDY

AARP

Abbott Laboratories

Affirm

Affordable Care

AGLC

Air Canada

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
American Bar Association
American Chemical Society
Amica Mutual Insurance
Amway

Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
ASEQ

AssetMark

Athletic Greens

Audible

Aurora Parts

Automotive Business Solutions
Avangrid

Aviso

Bambino Sitters

Bangor Savings Bank

Batesville

Bathfitter

Bennington Properties
Bond Vet

Brady Corporation
BraunAbility

Bright Horizons

Broad River Furniture
BSN Sports

Caliber Financial Services

Canadian Automobile
Association

Canyon Ranch
CARABOUT
CareCentrix

Careington International
Corporation

CareSource

Carfax

CARID

Caterpillar

CCW Influencer

Cedar Holdings International
Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Chewy

Chime

Christopherson Business Travel
Cigna

Cincinnati Children’s Hospital
Medical Center

City and County of Denver
City of Odessa

Clark Public Utilities
Cleveland Clinic
CoAdvantage

College Hunks Hauling Junk
and Moving

EMAIL ROLLUP

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corix

Corporate Advisory Solutions
Corvel Corporation

Credit One

Curbell Inc.

D.C. Department of Employment
Services (DOES)

Dallas ISD

Discover

Dominion National

DraftKings

E-470 Public Highway Authority
Eagle Family Foods

Ecolab

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

ESL Federal Credit Union
Essential Utilities, Inc.

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

CHANNELS: LIVE CUSTOMER SUPPORT

Five Iron Golf

Florida Blue

FNBA

Forbes

Fortune Brands Innovations, Inc.

Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Fulcrum Collaborations
Gant Travel

GDIT

GEHA

GenMobile

Global Payments

GLS

Golden? Credit Union
Grand Leisure

Grange Insurance
Greenfield Savings Bank
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

Hawaii State FCU
HealthEquity

Healthez

Healy World

Hilton

Hilton Grand Vacations
Humana

Hyuandai Motor America
Hyundai Capital

1-66 Express Mobility Partners
Ibotta

IDT Corporation

www.customercontactweek.com

iHerb

IHG Hotels & Resorts
IKEA

[llumina Inc.

Impact Cleaning Services
INCLUDE INC.
Independent
Interchange Athletics
ISC

Jefferson Parish Employees
Federal Credit Union

Jerry Services, Inc.

Joint Base Anacostia-Bolling —
11th Force Support Squadron

JR’s Cigars

Kin Insurance

Knights of Columbus
Kohler

KPU Telecommunications
Kroger

Kwik Trip

LACERA

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Lifescan

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health
M&T Bank
MacPaw

Mammoth Holdings
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Manulife

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McKesson

McLane Company, Inc.
Medstar Ambulatory Services
Mejuri

Merck

Mercury

Merrick Bank

Midea America Corp.

Miele

Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Moxie Pest Control

Mt. Diablo Resource Recovery
National Debt Relief
National Geographic Society
National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union
Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Parachute Housing
Paycor

Pearson

Peerspace

People Natural Gas
Peoples Gas

Pepco Holdings

PetSmart

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

Quest Diagnostics
QuidelOrtho

Randstad

Raymond James
Redirecthealth

Reitmans Canada Ltd.
Reprise Financial
Republic Services
Revenue Enterprises

Rockland Trust

EMAIL ROLLUP

Rocky Brands, Inc.
Rogue Credit Union
ROM Technologies

Royal Caribbean

RSMUS

Saddle Rock Legal Group
Sage Publications

SAIF

Sally Beauty Holdings

Samaritan Ministries
International

Samsonite

Samsung Electronics America
San Diego Zoo Wildlife Alliance
SBS CyberSecurity
Selectquote

Shared Imaging

Shipt

Showdown Displays

Silver State Embroidery
Sirius XM

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

Step Up for Students
Stryker

Sun Auto Tire & Service
Sym-Tech

Synovus Financial
TaxSlayer

TCU Financial Group

TechStyleOS

CHANNELS: LIVE CUSTOMER SUPPORT

Ten Thousand
Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Shubert Organization
The Toro Co.

The Wills Group
Thumbtack

TIAA

Tillster

Town of Apex

TPS Housing

Transportation Security
Administration (TSA)

Triangle MLS

Truckee Meadows Water
Authority

True Religion Brand Jeans
Tucson Federal Credit Union
TwinStar Credit Union

U.S. Bank

U.S. Census Bureau

Uber

UFCU

Ultimate Medical Academy
United Airlines

Universite Laval
University of Virginia

University of Washington

www.customercontactweek.com

UPMC Health Plan

Upstart

Upwork Global

US Department of Defense
USAA

UTA

Valvoline Global

Vanguard

Vantage West Credit Union
Venerable

Veolia Water

Veridian Credit Union
Verizon

VGM

Vistra Corp

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zinus

Zip Co

Zumiez

Zurn Elkay
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SMS TEXT ROLLUP

AAA Life Insurance
AARP

Abbott Laboratories
Alaska Airlines

Alleviate Tax

Allianz

Allivet

Amica Mutual Insurance
Apple Federal Credit Union
Arizona Humane Society
Athletic Greens
Avangrid

Bambino Sitters
Bathfitter

Bennington Properties
Bond Vet

BraunAbility

Bright Horizons

Broad River Furniture
BSN Sports

Canadian Automobile
Association

Canyon Ranch
CARABOUT

Careington International
Corporation

CareSource
CCW Influencer
Cedar Holdings International

Cherry Technologies Inc

Christopherson Business Travel

Cigna

Citizens Bank
City and County of Denver
Cleveland Clinic

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Consumers Energy
Continental Finance Company
Corporate Advisory Solutions
Credit One

EECU

El Car Wash

Empire Today

Energywell

Epic Gardening

Farmers Alliance Mutual
Insurance

Five Iron Golf

Freeman

Fresh Tracks Canada Inc.
Gant Travel

GDIT

Global Payments
Golden1t Credit Union
Grange Insurance
Grubhub

GTM Payroll Services Inc
Harte Hanks

Huntington National Bank
Hyuandai Motor America
IHG Hotels & Resorts

Jerry Services, Inc.

Kin Insurance
Kohler
Kroger

Legacy Restorations

Loma Linda University Medical

Center
Love’s Travel Stops

Lush Fresh Handmade
Cosmetics

Mammoth Holdings
Marriott International
Maximus

Mayo Clinic

Mejuri

Merrick Bank

Midea America Corp.
Millennium Physician Group
Mint Mobile
MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Moxie Pest Control
National Debt Relief
Navy Federal

Novo Nordisk

NRG

Okie811

Ollie Pets
OneCause

ONECI

OppFi

Optum

Pacific Service Credit Union
Panda Restaurant Group
Parachute Housing
Peerspace

Quest Diagnostics
Randstad

Redirecthealth

Reprise Financial
Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.
Rogue Credit Union

ROM Technologies
Saddle Rock Legal Group
Sally Beauty Holdings
Samsonite

Samsung Electronics America
Seagate Technology
Selectquote

Shared Imaging

Shipt

Sirius XM

SMUD

Spare Bank

Spirit Airlines

Step Up for Students
Stryker

Sun Auto Tire & Service
Synovus Financial

TCU Financial Group

www.customercontactweek.com

Ten Thousand

Texas Workforce Commission
The American Kennel Club
The Home Depot
Thumbtack

TPS Housing

Truist

Tucson Federal Credit Union
U.S. Bank

Uber

Ultimate Medical Academy
United Airlines

Universite Laval

University of Virginia
USAA

Valvoline Global

Vanguard

Vantage West Credit Union
Verizon

VGM

Voya Services Company

WA State Department of
Licensing

Walgreens

Walmart

Wellby Financial
Whataburger

William Warren Group
Wyndham Consumer Finance
Zillow

Zip Co
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CUSTOMER
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WEEK

CHANNELS: LIVE CUSTOMER SUPPORT

SOCIAL MEDIA

AARP

Abbott Laboratories
Affirm

Affordable Care

AGLC

Allegion

Alleviate Tax

Allianz

Allivet

American Chemical Society
Amica Mutual Insurance
Amway

APMEX

Apple Federal Credit Union
Aqua America

Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
Athletic Greens

Audible

Avangrid

Bambino Sitters

Bangor Savings Bank
Bathfitter

BraunAbility

Broad River Furniture
BSN Sports

Canadian Automobile
Association

Canyon Ranch
CareSource

Carfax

CARID

CCW Influencer

Cherry Technologies Inc
Chewy

Cigna

Citizens Bank

City and County of Denver

Cleveland Clinic

College Hunks Hauling Junk
and Moving

Consumers Energy
Continental Finance Company
Copa Airlines

Credit One

Dallas ISD

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

Discover

Dominion National

DraftKings

E-470 Public Highway Authority
Eagle Family Foods

EECU

El Car Wash

Embark Veterinary

Empower

Empower Federal Credit Union
Enterprise Mobility

Erie Insurance

Essential Utilities, Inc.

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf

FNBA

Fortune Brands Innovations, Inc.

Fountain Tire
Frontdoor

Gant Travel

GEHA

GenMobile

Golden?! Credit Union
Grand Leisure
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

HealthEquity

Healy World

Hilton Grand Vacations
Humana

Huntington National Bank
Hyuandai Motor America
Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

INCLUDE INC.
Interchange Athletics
Jenius Bank

Joint Base Anacostia-Bolling —
11th Force Support Squadron

JR’s Cigars

Kin Insurance

Kohler

Kroger

Kwik Trip

Legacy Restorations
Les Mills

Lifescan

Living Spaces

Love’s Travel Stops
LPL Financial
MacPaw

Mammoth Holdings
Marriott International
Mass Mutual Financial Group
Maximus

Mejuri

Mercury

Midea America Corp.
Miele

Mint Mobile
MITUTOYO AMERICA CORP
Morgan & Morgan

Moroccanoil

Moxie Pest Control
National Debt Relief
National Vision Inc.
Navy Federal

NIPR

NRG

NZXT

Okie811

Ollie Pets

ONECI

OppFi

Pacific Service Credit Union
Panda Restaurant Group
Pearson

Peerspace

PetSmart

Progressive Insurance
Publisher’s Clearinghouse
Purple

QuidelOrtho
Redirecthealth
Reitmans Canada Ltd.
Republic Services
Rockland Trust

Rocky Brands, Inc.
Rogue Credit Union
Royal Caribbean

Sally Beauty Holdings

Samaritan Ministries
International

Samsung Electronics America
San Diego Zoo Wildlife Alliance
Shared Imaging

Shipt

Showdown Displays

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

www.customercontactweek.com

Step Up for Students

Sun Auto Tire & Service
Synovus Financial

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Kennel Club
The Home Depot

The Toro Co.

Thumbtack

Town of Apex

Truckee Meadows Water
Authority

Tucson Federal Credit Union
U.S. Census Bureau

Uber

UFCU

United Airlines

Universite Laval

University of Virginia
USAA

UTA

Vanguard

Vantage West Credit Union
Veolia Water

Vistra Energy

WA State Department of
Licensing

Walgreens

Wellby Financial
Whataburger

William Warren Group
Worldpay, LLC

Zillow

Zinus

Zip Co

Zumiez

Zurn Elkay
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AARP

Allianz

Archon Systems Inc.
ASEQ

Athletic Greens
Avangrid

Bambino Sitters
Bathfitter

Citizens Bank

Cleveland Clinic

AAA Life Insurance
AARDY

AARP

Abbott Laboratories
Affirm

Alaska Airlines

Alleviate Tax

Allianz

Allivet

alphabroder

American Chemical Society
Amica Mutual Insurance
Amway

Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
ASEQ

AssetMark

CHANNELS: LIVE CUSTOMER SUPPORT

ONLINE COMMUNITY FORUMS

Connexus Credit Union
Empower

Enterprise Mobility
Gant Travel

Golden?! Credit Union
Grubhub

Halo Collar

Harte Hanks

Ibotta

Interchange Athletics

Joint Base Anacostia-Bolling —

1th Force Support Squadron
Maximus

MITUTOYO AMERICA CORP
Northwestern Mutual

NZXT

Okie8M

OneCause

ONECI

Panda Restaurant Group

Pearson

Peerspace

Spare Bank

Spirit Airlines

Sun Auto Tire & Service
TCU Financial Group
TextNow

The Home Depot
Thumbtack

Tillster

CHAT VIA WEBSITE, MOBILE APP, WHATSAPP, ETC.

Athletic Greens

Audible

Aurora Parts

Automotive Business Solutions

Avangrid

Aviso

Bambino Sitters
Bangor Savings Bank
Bathfitter

Bond Vet

Brady Corporation
BraunAbility

Bright Horizons
Broad River Furniture
BSN Sports

Caliber Financial Services
Canyon Ranch
CARABOUT
CareCentrix

Careington International
Corporation

CareSource

CARID

Caterpillar

CCW Influencer

Cedar Holdings International
Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Chime

Cigna

Citizens Bank

City and County of Denver
Cleveland Clinic

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corporate Advisory Solutions
Credit One

Curbell Inc.

Dallas ISD

DAT Freight & Analytics

Desert Financial Credit Union

DIRECTV

Discover

Dominion National
DraftKings

Ecolab

EECU

El Car Wash

Embark Veterinary
Empire Today

Empower

Empower Federal Credit Union
Enterprise Mobility

Epic Gardening

Erie Insurance

ESL Federal Credit Union
Essential Utilities, Inc.
Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf
Florida Blue
Fortune Brands Innovations, Inc.

Fountain Tire

www.customercontactweek.com

U.S. Census Bureau

Uber

Upwork Global

US Department of Defense
USAA

Vanguard

Walgreens

William Warren Group
Zillow

Zurn Elkay

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

GDIT

GEHA

GenMobile

Global Payments

GLS

Goldent Credit Union
Grange Insurance
Greenfield Savings Bank
Group O

Grubhub

GTM Payroll Services Inc
Harte Hanks

Hawaii State FCU
HealthEquity

Healy World

Hilton

Hilton Grand Vacations
Humana

Huntington National Bank

Backto Top
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CHAT VIA WEBSITE, MOBILE APP, WHATSAPP, ETC.

Hyuandai Motor America
IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

Impact Cleaning Services
INCLUDE INC.
Independent
Interchange Athletics

Jefferson Parish Employees
Federal Credit Union

Jenius Bank
Jerry Services, Inc.

Joint Base Anacostia-Bolling —
11th Force Support Squadron

JR’s Cigars

Kiewit

Kin Insurance
Kroger

Kwik Trip

LACERA

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Lifescan

Living Spaces
Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

MacPaw

Mammoth Holdings
Manulife

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McKesson

Mejuri

Merck

Mercury

Midea America Corp.

Miele

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Mt. Diablo Resource Recovery
National Vision Inc.

Navy Federal

NIPR

Northwestern Mutual

NRG

NZXT

Okie8M

Ollie Pets

OneCause

ONECI

OppFi

Optum

Pacific Service Credit Union

Panda Restaurant Group
Pavlov Media

Paycor

Pearson

Peerspace

Peoples Gas
Progressive Insurance
Publisher’s Clearinghouse
Purple

Quest Diagnostics
QuidelOrtho
Randstad

Raymond James
Redirecthealth
Reitmans Canada Ltd.
Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.
Rogue Credit Union
ROM Technologies
Royal Caribbean
RSMUS

SafeRide Health

SAIF

Sally Beauty Holdings

Samaritan Ministries
International

Samsonite
Samsung Electronics America
Seagate Technology

Shared Imaging

Shipt

Showdown Displays

Sirius XM

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

Step Up for Students

Stony Brook Cancer Center
Stryker

Sun Auto Tire & Service
Synovus Financial

TaxSlayer

TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Toro Co.

Thumbtack

TIAA

Town of Apex

TPS Housing

Triangle MLS

True Religion Brand Jeans
Truist

Tucson Federal Credit Union
TwinStar Credit Union

U.S. Bank

www.customercontactweek.com

U.S. Census Bureau

Uber

Ultimate Medical Academy
United Airlines

Universite Laval

University of Washington
UPMC Health Plan

Upwork Global

US Department of Defense
USAA

Valvoline Global

Vanguard

Vantage West Credit Union
Veridian Credit Union
Verizon

Vistra Corp

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Worldpay, LLC

Zillow

Zinus

Zip Co
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CUSTOMER
W CONTACT
WEEK

EMAIL: AUTOMATED RESPONSES

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

Affirm

AGLC

Air Canada

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

Amway

Amwell

APMEX

Aqua America

Archon Systems Inc.
Arlington County Government
Arrowhead Credit Union
Athletic Greens
Audible

Avangrid

Aviso

Bathfitter

Bennington Properties
Bond Vet

Brady Corporation
BraunAbility

Bright Horizons

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareCentrix

CareSource

Cedar Holdings International
Centier Bank

Cherry Technologies Inc

Chime

Cigna

Clark Public Utilities
Cleveland Clinic

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Corvel Corporation

Credit One

Dallas ISD

DIRECTV

Discover

E-470 Public Highway Authority
Ecolab

Embark Veterinary

Empower

Energywell

Epic Gardening

Essential Utilities, Inc.

Financial Industry Regulatory
Authority (FINRA)

Fulcrum Collaborations
Gant Travel

GEHA

Global Payments
Golden? Credit Union
Grange Insurance
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks
HealthEquity

Healthez

Healy World

Hilton Grand Vacations
Hyuandai Motor America

|-66 Express Mobility Partners
Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts

IKEA

Impact Cleaning Services
Independent

Jefferson Parish Employees
Federal Credit Union

JR’s Cigars

Kroger

Kwik Trip

Las Vegas Valley Water
Legacy Restorations
Les Mills

Love’s Travel Stops
Lyra Health

M&T Bank

MacPaw

Mammoth Holdings
Manulife

Marriott International
Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

Medstar Ambulatory Services
Midea America Corp.
Miele

Mint Mobile

National Debt Relief

National Geographic Society

Navy Federal

NIPR

Northeast Credit Union
Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OppFi

Pacific Service Credit Union
Paycor

Pearson

Pepco Holdings

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Purple

QuidelOrtho

Raymond James
Reitmans Canada Ltd.
Rogue Credit Union
ROM Technologies
RSMUS

Samsonite

Samsung Electronics America
Selectquote
Showdown Displays
SMUD

Spare Bank

Spirit Airlines

Step Up for Students
Sym-Tech
TechStyleOS

Ten Thousand

Texas Workforce Commission

www.customercontactweek.com

TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Wills Group
Thumbtack
Tillster

Transportation Security
Administration (TSA)

True Religion Brand Jeans
Tucson Federal Credit Union
U.S. Bank

Uber

United Airlines

UPMC Health Plan
Upwork Global

USAA

Vanguard

Venerable

Verizon

WA State Department of
Licensing

Walgreens

Walmart

Whataburger

Wyndham Consumer Finance
Zip Co

Zumiez

Zurn Elkay

Backto Top 44




CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

ONLINE COMMUNITY FORUMS

AFMC

Alleviate Tax

American Bar Association
Amway

Archon Systems Inc.
Arrowhead Credit Union
ASEQ

Charitable Adult Rides &
Services

Cleveland Clinic
Columbia Sportswear
Dallas ISD

DIRECTV

Epic Gardening

Golden1 Credit Union
Hyuandai Motor America
Ibotta

Les Mills

Love’s Travel Stops
Maximus

McKesson

MITUTOYO AMERICA CORP
Okie811

OneCause

Pearson

Peerspace

Purple

Raymond James
SBS CyberSecurity
Spirit Airlines
TechStyleOS

The Home Depot
Tillster

U.S. Bank

University of Washington

UPMC Health Plan

CUSTOMER KNOWLEDGE BASE / FAQ

Upwork Global
USAA
Vanguard
Walgreens
Zillow

Zurn Elkay

AARDY

Abbott Laboratories

Affirm

AFMC

AGLC

Allegion

Alleviate Tax

Allianz

Allivet

American Chemical Society
Amica Mutual Insurance
Amway

Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Arrowhead Credit Union
Athletic Greens

Audible

Aviso

Bambino Sitters
Bennington Properties
Brady Corporation
BraunAbility

Bright Horizons

Caliber Financial Services

Canadian Automobile
Association

Canyon Ranch
CareCentrix
CareSource

Carfax

Centier Bank

Cherry Technologies Inc
Chewy

Chime

Citizens Bank

City and County of Denver
Cleveland Clinic
CoAdvantage

Columbia Sportswear

Connexus Credit Union

Consumers Energy
Continental Finance Company
Copa Airlines

Credit One

Curbell Inc.

D.C. Department of Employment

Services (DOES)

Dallas ISD

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

Discover

Eagle Family Foods

El Car Wash

Embark Veterinary
Empire Today
Empower

Energywell

Enterprise Mobility
Epic Gardening

Erie Insurance
Essential Utilities, Inc.

Evergreen Health

Forbes

Fortune Brands Innovations, Inc.

Freeman

Frontdoor

Fulcrum Collaborations

Gant Travel

GDIT

GEHA
GenMobile
Global Payments
GLS

Golden? Credit Union
Grange Insurance
Group O
Grubhub

Halo Collar

Harte Hanks
HealthEquity
Healy World

Hilton

Hilton Grand Vacations

Humana

Hyuandai Motor America

www.customercontactweek.com

Hyundai Capital

|-66 Express Mobility Partners

Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

lllumina Inc.

Impact Cleaning Services
INCLUDE INC.

Jefferson Parish Employees
Federal Credit Union

Jenius Bank

JM Family

JR’s Cigars

Kin Insurance

Kroger

Kwik Trip

Las Vegas Valley Water
Legacy Restorations
Les Mills

Lifescan

Love’s Travel Stops

Backto Top 45



CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

CUSTOMER KNOWLEDGE BASE / FAQ

LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

MacPaw

Mammoth Holdings

Marriott International

Mass Mutual Financial Group
Maximus

McKesson

Medstar Ambulatory Services
Mejuri

Mercury

Midea America Corp.
MidFirst Bank

Miele

Mint Mobile

MITUTOYO AMERICA CORP
Moroccanoil

National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union

Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie8M

Ollie Pets
OneCause

OppFi

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Paycor

Pearson

Peerspace

Pepco Holdings
Progressive Insurance
Publisher’s Clearinghouse
Purple

QuidelOrtho

Randstad

Raymond James

Reitmans Canada Ltd.
Republic Services
Rockland Trust
Rogue Credit Union
Royal Caribbean
RSMUS

Sage Publications

Samaritan Ministries
International

Samsonite

Samsung Electronics America
San Diego Zoo Wildlife Alliance
Seagate Technology
Selectquote

Shipt

Showdown Displays

Sirius XM

Southern Company Services
Spare Bank

Spirit Airlines

Step Up for Students

Stryker

Sym-Tech

TaxSlayer

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Wills Group
Thumbtack
TIAA

Tillster

Transportation Security
Administration (TSA)

Triangle MLS

Truist

Tucson Federal Credit Union
TwinStar Credit Union

U.S. Bank

Uber

United Airlines

University of Washington
UPMC Health Plan
Upstart

Upwork Global

USAA

UTA

Vanguard

Venerable

Verizon

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Zillow

Zinus

Zip Co

Zurn Elkay

PHONE: TRADITIONAL OR CONVERSATIONAL IVRS ROLLUP

AAA Life Insurance
Abbott Laboratories
Advent Health
Affirm

AFMC

AGLC

Air Canada
Allegion

Alleviate Tax

Allianz

Allivet

Amica Mutual Insurance
Amway

Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Arizona Humane Society

Arrowhead Credit Union

ASEQ

Audible

Aurora Parts
Avangrid

Aviso

Bambino Sitters
Bangor Savings Bank
Bathfitter

Bond Vet

Brady Corporation

Bright Horizons
Caliber Financial Services

Canadian Automobile
Association

Canyon Ranch
CARABOUT
CareCentrix

Careington International
Corporation

CareSource

Cedar Holdings International

www.customercontactweek.com

Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Chime

Cigna

Citizens Bank

City and County of Denver
City of Odessa

Cleveland Clinic

CoAdvantage
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CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

PHONE: TRADITIONAL OR CONVERSATIONAL IVRS ROLLUP

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Corix

Corvel Corporation

Credit One

D.C. Department of Employment

Services (DOES)

Dallas ISD

Desert Financial Credit Union
DIRECTV

Discover

DOJ

Dominion National

Ecolab

EECU

Empower

Empower Federal Credit Union

Energywell

ESL Federal Credit Union
Essential Utilities, Inc.
Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Financial Industry Regulatory
Authority (FINRA)

Florida Blue

FNBA

Fonds de Solidarité-FTQ
Forefront Dermatology
Freeman

Frontdoor

Fulcrum Collaborations
Gant Travel

GDIT

GEHA

GenMobile

Global Payments
Golden?! Credit Union
Grange Insurance
Greenfield Savings Bank
Group O

Grubhub

GTM Payroll Services Inc
Harte Hanks

Hawaii State FCU
HealthEquity

Healthez

Hilton

Hilton Grand Vacations
Humana

Huntington National Bank
Hyuandai Motor America
Hyundai Capital

|-66 Express Mobility Partners
IDT Corporation

IHG Hotels & Resorts
IKEA

INCLUDE INC.

Jefferson Parish Employees
Federal Credit Union

Jerry Services, Inc.

JM Family

Kroger

Kwik Trip

LACERA

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical

Center
Love’s Travel Stops
LPL Financial

Lyra Health

M&T Bank

Mammoth Holdings
Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Mayo Clinic

Medstar Ambulatory Services
Merrick Bank

Midea America Corp.
MidFirst Bank

Miele

Millennium Physician Group
Mint Mobile

National Debt Relief
National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

OppFi

Optum

Pacific Service Credit Union
Pearson

People Natural Gas
Peoples Gas

Pepco Holdings

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

QuidelOrtho

Randstad

Redirecthealth

Reitmans Canada Ltd.
Reprise Financial

Revenue Enterprises
Rockland Trust

Rogue Credit Union

ROM Technologies

Royal Caribbean

SAIF

Samsung Electronics America
Selectquote

Shipt

Showdown Displays

Sirius XM

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

Step Up for Students

Stony Brook Cancer Center
Stryker

Sym-Tech

Synovus Financial

TCU Financial Group
TechStyleOS

Texas Workforce Commission
The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Shubert Organization
Thumbtack

TIAA

Tillster

Town of Apex

Transportation Security
Administration (TSA)

Triangle MLS

Trinity Health IHA Medical
Group

www.customercontactweek.com

Truckee Meadows Water
Authority

True Religion Brand Jeans

Truist

Tucson Federal Credit Union

TwinStar Credit Union

U.S. Bank

U.S. Census Bureau

Uber

UFCU

Ultimate Medical Academy
United Airlines

UPMC Health Plan

Upstart

USAA

UTA

Vanguard

Vantage West Credit Union
Venerable

Veolia Water

Veridian Credit Union
Verizon

VGM

Vistra Corp

Vistra Energy

WA State Department of
Licensing

Walgreens
Walmart

Wellby Financial

Wellmark Blue Cross and Blue

Shield
Whataburger
William Warren Group

Worldpay, LLC

Wyndham Consumer Finance

Zinus
Zip Co

Zurn Elkay

(ﬂ) Back to Top
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CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

SMS TEXT VIA AUTOMATED RESPONSES

Abbott Laboratories
Advent Health
Alleviate Tax

Allianz

Allivet

Arrowhead Credit Union
Athletic Greens
Avangrid

Bangor Savings Bank
Bennington Properties
Bond Vet

Bright Horizons

Canadian Automobile
Association

Canyon Ranch
CARABOUT

CareCentrix

Cedar Holdings International
Cigna

City and County of Denver
Cleveland Clinic

College Hunks Hauling Junk
and Moving

Consumers Energy
Continental Finance Company
Corvel Corporation

DIRECTV

Ecolab

El Car Wash

Energywell

Epic Gardening

Essential Utilities, Inc.
Forefront Dermatology

Frontdoor

ONLINE CUSTOMER TUTORIALS / ONLINE COURSES

Global Payments

Golden1 Credit Union
Grange Insurance

Grubhub

Harte Hanks

Hyuandai Motor America
IDT Corporation

IHG Hotels & Resorts

IKEA

Jerry Services, Inc.

Legacy Restorations

Love’s Travel Stops
Mammoth Holdings

Mass Mutual Financial Group
Maximus

Medstar Ambulatory Services

Merrick Bank

Midea America Corp.

Mint Mobile

Morgan & Morgan

Navy Federal

Novo Nordisk

Ollie Pets

Pacific Service Credit Union
Pepco Holdings
Progressive Insurance
Republic Services

Revenue Enterprises

ROM Technologies
Samsung Electronics America
Selectquote

SMUD

Spare Bank

Spirit Airlines

TechStyleOS

The Home Depot
Thumbtack

Truist

TwinStar Credit Union
U.S. Bank

United Airlines
UPMC Health Plan
Vanguard

Verizon

WA State Department of
Licensing

Walgreens

William Warren Group
Worldpay, LLC

Wyndham Consumer Finance

Zip Co

Allegion

Alleviate Tax

alphabroder

American Bankers Association
Amica Mutual Insurance
Amway

Apple Federal Credit Union
ArcBest

Archon Systems Inc.
Arlington County Government
Arrowhead Credit Union
Aurora Parts

Bambino Sitters

Batesville

Brady Corporation
CareSource

Charitable Adult Rides &

Services

Cherry Technologies Inc
Chime

Citizens Bank

Cleveland Clinic

Corix

DAT Freight & Analytics
DIRECTV

Empower Federal Credit Union
Epic Gardening
Frontdoor

Fulcrum Collaborations
Gant Travel

GEHA

GLS

Golden?! Credit Union

Grubhub

Halo Collar

Harte Hanks

Healy World

Huntington National Bank
Hyuandai Motor America
IDT Corporation

iHerb

lllumina Inc.

Independent

Jefferson Parish Employees
Federal Credit Union

Kwik Trip

Legrand AV

Les Mills

Lifescan

Love’s Travel Stops

LPL Financial

Marriott International

Mass Mutual Financial Group
Maximus

McKesson

Medstar Ambulatory Services
Midea America Corp.

Mint Mobile

MITUTOYO AMERICA CORP
National Debt Relief

Navy Federal

Northeast Credit Union
Notino, s.r.o.

NRG

Okie811

Ollie Pets

OneCause

Opportunity Bank

www.customercontactweek.com

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Pearson

Peerspace

Progressive Insurance
Purple

QuidelOrtho

Raymond James

Rockland Trust

Rogue Credit Union

Royal Caribbean

SAIF

Samsung Electronics America
SBS CyberSecurity

Shipt

Showdown Displays
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CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

ONLINE CUSTOMER TUTORIALS / ONLINE COURSES

Spirit Airlines

Step Up for Students
Stryker

Sym-Tech

Synovus Financial

TCU Financial Group

TechStyleOS

The American Bankers
Association

The American Kennel Club
The Home Depot

Tillster

Tucson Federal Credit Union
TwinStar Credit Union

U.S. Bank

UFCU

UPMC Health Plan

Upwork Global

USAA
Valvoline Global
Vanguard

WA State Department of
Licensing

Walgreens

Walmart
Whataburger
Zip Co

Zurn Elkay

AUTOMATED SOCIAL MEDIA REPLIES ON FACEBOOK, TWITTER, ETC.

Alleviate Tax

Allivet

APMEX

Athletic Greens
Audible

Bathfitter

City of Odessa
Cleveland Clinic
Connexus Credit Union

Continental Finance Company

Dallas ISD

DIRECTV

Discover

Empower Federal Credit Union
Enterprise Mobility

Essential Utilities, Inc.

Gant Travel

Golden?t Credit Union

Harte Hanks

iHerb

Kwik Trip

Les Mills

Love’s Travel Stops
Mammoth Holdings

Marriott International

Mass Mutual Financial Group
Maximus

Midea America Corp.
Morgan & Morgan

Navy Federal

Notino, s.r.o.

Pacific Service Credit Union
Pearson

Publisher’s Clearinghouse
Reitmans Canada Ltd.
Spare Bank

Spirit Airlines

TechStyleOS

The American Kennel Club

The Home Depot

UPMC Health Plan
USAA

Walgreens

William Warren Group
Worldpay, LLC

Zip Co

Zurn Elkay

SELF-SERVICE RESOLUTION WEB PORTALS / MOBILE APP

(E.G. PRINT A LABEL, TRAN AN ORDER)

AARDY

Advent Health

AGLC

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

Amway

Apple Federal Credit Union

Aqua America

ArcBest

Archon Systems Inc.

Athletic Greens

Audible

Aurora Parts

Automotive Business Solutions
Avangrid

Aviso

Bennington Properties

Brady Corporation

Bright Horizons

Canadian Automobile
Association

Canyon Ranch

Careington International
Corporation

CareSource

CARID

Cedar Holdings International
Chime

Citizens Bank

Clark Public Utilities

Cleveland Clinic

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Continental Finance Company
Copa Airlines

Corix

Credit One

Desert Financial Credit Union
DIRECTV

Discover

EcolLab

www.customercontactweek.com

El Car Wash

Empower

Empower Federal Credit Union
Enterprise Mobility

Epic Gardening

Erie Insurance

ESL Federal Credit Union
Essential Utilities, Inc.

Farmers Alliance Mutual
Insurance

Financial Industry Regulatory
Authority (FINRA)
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CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

(E.G. PRINT A LABEL, TRAN AN ORDER)

SELF-SERVICE RESOLUTION WEB PORTALS / MOBILE APP

Forefront Dermatology
Frontdoor

Fulcrum Collaborations
Gant Travel

GDIT

GEHA

Global Payments

GLS

Golden1 Credit Union
Grange Insurance
Greenfield Savings Bank
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

Hawaii State FCU
Healthez

Hilton Grand Vacations
Hyundai Capital

IDT Corporation

iHerb

IHG Hotels & Resorts

Impact Cleaning Services

Jenius Bank

Jerry Services, Inc.
JM Family

JR’s Cigars

Kin Insurance
Kroger

Kwik Trip

Legrand AV

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

M&T Bank

Mammoth Holdings

Manulife

Marriott International

Mass Mutual Financial Group
Maximus

McKesson

Medstar Ambulatory Services
Merck

Mercury

Merrick Bank

Midea America Corp.
MITUTOYO AMERICA CORP
Morgan & Morgan
Moxie Pest Control
National Debt Relief
Navy Federal

NIPR

Northeast Credit Union
Novo Nordisk

NRG

Okie811

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Pavlov Media

Pearson

Progressive Insurance
PSCU/CO-OP SOLUTIONS
QuidelOrtho

Reitmans Canada Ltd.
Reprise Financial

Republic Services

Royal Caribbean
SAIF
Sally Beauty Holdings

Samaritan Ministries
International

Samsonite

Samsung Electronics America
Seagate Technology
Showdown Displays
Southern Company Services
Spare Bank

Spirit Airlines

Sym-Tech

Synovus Financial

TCU Financial Group
TechStyleOS

Ten Thousand

TextNow

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

Thumbtack

Tucson Federal Credit Union

www.customercontactweek.com

U.S. Bank

Uber

UFCU

United Airlines
UPMC Health Plan
Upstart

USAA

UTA

Valvoline Global
Vanguard

Vantage West Credit Union
Venerable

Veolia Water
Veridian Credit Union
Vistra Energy

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger
Worldpay, LLC

Wyndham Consumer Finance
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CUSTOMER
W CONTACT
WEEK

CHANNELS: SELF-SERVICE CUSTOMER SUPPORT

CHAT: Al OR RULES BASED CHATBOTS / VIRTUAL CUSTOMER

ASSISTANTS ON WEBSITES, MOBILE APP, WHATSAPP, ETC.

AAA Life Insurance
AARDY

Abbott Laboratories
Advent Health

Affirm

Allegion

Alleviate Tax

Allianz

Allivet

Amica Mutual Insurance
Amway

Apple Federal Credit Union
ArcBest

Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
ASEQ

Athletic Greens

Audible

Avangrid

Aviso

Bambino Sitters
Bathfitter

Bond Vet

Brady Corporation
Bright Horizons

Broad River Furniture

Canadian Automobile
Association

CareCentrix

CareSource

Carfax

Cedar Holdings International
Cherry Technologies Inc
Chime

Cigna

Citizens Bank

City and County of Denver
Cleveland Clinic
Columbia Sportswear
Connexus Credit Union
Credit One

Dallas ISD

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

Discover

EcolLab

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union

Enterprise Mobility
Epic Gardening

Erie Insurance
Essential Utilities, Inc.

Financial Industry Regulatory
Authority (FINRA)

Florida Blue

Forefront Dermatology

Fortune Brands Innovations, Inc.

Freeman

Gant Travel

GDIT

Global Payments
Golden?! Credit Union
Grange Insurance
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks
HealthEquity

Healy World

Hilton

Hilton Grand Vacations
Humana

Huntington National Bank
Hyuandai Motor America
Hyundai Capital

Ibotta

iHerb

IHG Hotels & Resorts
IKEA

Impact Cleaning Services
INCLUDE INC.
Independent

Jerry Services, Inc.

JM Family

Kroger

Las Vegas Valley Water
Legacy Restorations
Lifescan

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops

LPL Financial

Lyra Health

MacPaw

Mammoth Holdings
Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Mejuri

Merck

Midea America Corp.
Millennium Physician Group
Mint Mobile

Morgan & Morgan

Moroccanoil

Navy Federal
Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Ollie Pets

OneCause

OppFi

Optum

Pacific Service Credit Union
Pearson

Pepco Holdings
Progressive Insurance
Publisher’s Clearinghouse
Purple

QuidelOrtho

Randstad

Reitmans Canada Ltd.
Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.

Rogue Credit Union

Royal Caribbean

RSMUS

Sally Beauty Holdings
Samsung Electronics America
Seagate Technology
Selectquote

Shipt

Sirius XM

Southern Company Services
Spare Bank

Spirit Airlines

www.customercontactweek.com

Stryker

Sun Auto Tire & Service
TechStyleOS

TextNow

The American Kennel Club
The Home Depot
Thumbtack

TIAA

Town of Apex

Triangle MLS

Truist

Tucson Federal Credit Union
TwinStar Credit Union

U.S. Bank

Uber

United Airlines

UPMC Health Plan
Upwork Global

USAA

Valvoline Global

Vanguard

Vantage West Credit Union
Veridian Credit Union
Verizon

Vistra Corp

Vistra Energy

WA State Department of
Licensing

Walgreens

Walmart
Whataburger

William Warren Group
Zillow

Zinus

Zip Co
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CUSTOMER
W CONTACT
WEEK

AARDY

AARP

Abbott Laboratories
Advent Health

Affirm

Affordable Care

AFMC

AGLC

Air Canada

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bar Association
American Chemical Society
Amica Mutual Insurance
Amway

Amwell

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Arrowhead Credit Union
AssetMark

Audible

Aurora Parts

Avangrid

Bambino Sitters

Bangor Savings Bank
Bathfitter

Bond Vet

Brady Corporation

Bright Horizons

Broad River Furniture

Caliber Financial Services

AREAS OF FOCUS

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareCentrix

CareSource

CARID

Caterpillar

CCW Influencer

Cedar Holdings International

Charitable Adult Rides &
Services

Cherry Technologies Inc
Chime

Christopherson Business Travel
Cigna

Citizens Bank

City and County of Denver

City of Odessa

Clark Public Utilities
CoAdvantage

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corix

Corporate Advisory Solutions
Corvel Corporation

Credit One

Curbell Inc.

D.C. Department of Employment
Services (DOES)

DAT Freight & Analytics
DIRECTV

Discover

DOJ

Dominion National

DraftKings

Ecolab

EECU

El Car Wash
Embark Veterinary
Empire Today
Empower
Energywell
Enterprise Mobility
Epic Gardening
Erie Insurance
Evergreen Health

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

Five Iron Golf
Florida Blue
Fonds de Solidarité-FTQ

Forefront Dermatology

Fortune Brands Innovations, Inc.

Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

GDIT

GEHA

GenMobile

Global Payments

GLS

Golden? Credit Union
Grand Leisure

Grange Insurance
Greenfield Savings Bank
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks
HealthEquity

Healthez

Healy World

Hilton Grand Vacations
Humana

Huntington National Bank
Hyuandai Motor America
Hyundai Capital

Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

Illumina Inc.

Impact Cleaning Services
INCLUDE INC.
Independent
Interchange Athletics
ISC

Jenius Bank

Jerry Services, Inc.

JM Family

JR’s Cigars

Kiewit

Kin Insurance

Knights of Columbus
Kohler

Kroger

Kwik Trip

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Lifescan

Living Spaces

Loma Linda University Medical

www.customercontactweek.com

Center
Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

MacPaw

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McLane Company, Inc.
Mejuri

Merck

Merrick Bank

Midea America Corp.
MidFirst Bank

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Moxie Pest Control

Mt. Diablo Resource Recovery
National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union
Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
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OppFi

Opportunity Bank

Optum

Pacific Service Credit Union
Panda Restaurant Group
Pavlov Media

Paycor

Pearson

Peerspace

Peoples Gas

Pepco Holdings

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

Quest Diagnostics
QuidelOrtho

Raymond James
Redirecthealth

Reitmans Canada Ltd.

Reprise Financial

C C CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.
Rogue Credit Union

ROM Technologies
Saddle Rock Legal Group
SafeRide Health

Sage Publications

Sally Beauty Holdings

Samaritan Ministries
International

Samsonite

Samsung Electronics America
San Diego Zoo Wildlife Alliance
Selectquote

Shared Imaging

Shipt

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

Al

Step Up for Students

Stony Brook Cancer Center
Stryker

Sun Auto Tire & Service
Sym-Tech

Synovus Financial
TaxSlayer

TCU Financial Group
TechStyleOS

Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot
The Lavin Agency

The Regional Municipality of
Durham

The Shubert Organization
The Toro Co.

The Wills Group

Tillster

Town of Apex

Transportation Security
Administration (TSA)

Triangle MLS

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

Truist

Tucson Federal Credit Union
U.S. Bank

U.S. Census Bureau

Uber

UFCU

Ultimate Medical Academy
Uniprix

United Airlines

University of Virginia
University of Washington
Upwork Global

USAA

Valvoline Global

Vanguard

Vantage West Credit Union

www.customercontactweek.com

Venerable

Veolia Water

Veridian Credit Union
Vistra Corp

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zinus

Zip Co

Zumiez

Zurn Elkay




CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

DIGITAL TRANSFORMATION ROLLUP

AARP

Abbott Laboratories
Alleviate Tax

Allianz

Allivet

American Chemical Society
Amway

Amwell

ArcBest

Archon Systems Inc.
Arrowhead Credit Union
Audible

Avangrid

Bangor Savings Bank
Batesville

Bond Vet

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareCentrix

CareSource

CARID

Centier Bank

Cherry Technologies Inc
Christopherson Business Travel
Cigna

City and County of Denver

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Consumers Energy
Continental Finance Company
Copa Airlines

Corporate Advisory Solutions
Corvel Corporation

Credit One

Curbell Inc.

Discover

Ecolab

EECU

El Car Wash

Empire Today

Empower Federal Credit Union
Erie Insurance

ESL Federal Credit Union

Far East Homecare

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment

Finance

FNBA

Fonds de Solidarité-FTQ
Forefront Dermatology
Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

GEHA

Global Payments
Golden1! Credit Union
Group O

Grubhub

Halo Collar

Harte Hanks
HealthEquity

Healy World

Humana

Hyuandai Motor America
Hyundai Capital

Illumina Inc.

Impact Cleaning Services

Independent
Jerry Services, Inc.

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kohler

Kroger

Legacy Restorations
Legrand AV

Les Mills

Lifescan

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

Medstar Ambulatory Services
Merck

Midea America Corp.
MidFirst Bank

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Moroccanoil

Navy Federal

Northeast Credit Union
Northwestern Mutual

Novo Nordisk

NRG

Okie811

OneCause
ONECI

OppFi
Opportunity Bank
Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Paycor

Pearson

Progressive Insurance
Quest Diagnostics
Redirecthealth

Reitmans Canada Ltd.
Reprise Financial
Republic Services
Revenue Enterprises
Rocky Brands, Inc.
Rogue Credit Union

ROM Technologies

Royal Caribbean

Saddle Rock Legal Group

Samaritan Ministries
International

Sirius XM

Southern Company Services
Spirit Airlines

Step Up for Students

Stony Brook Cancer Center
Stryker

Sym-Tech

Synovus Financial
TaxSlayer

TCU Financial Group
TechStyleOS

Texas Workforce Commission

www.customercontactweek.com

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Shubert Organization
The Toro Co.

TIAA

Tillster

Town of Apex

TPS Housing

Truist

Tucson Federal Credit Union
U.S. Bank

U.S. Census Bureau
United Airlines
University of Virginia
USAA

Vanguard

Venerable

Verizon

VGM

Vistra Energy

Voya Services Company
Walgreens

Walmart

Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zinus

Zip Co

Zurn Elkay
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

LEADERSHIP DEVELOPMENT ROLLUP

AARDY

AARP

Affirm

Affordable Care

AGLC

Air Canada

Alaska Airlines

Alleviate Tax

Allivet

American Bankers Association
American Chemical Society
Amica Mutual Insurance
Amway

APMEX

Apple Federal Credit Union
Aqua America

Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
Ash Brokerage

AssetMark

Athletic Greens

Audible

Aurora Parts

Automotive Business Solutions
Bangor Savings Bank
Batesville

Beacon Hill Staffing Group
Bennington Properties
BraunAbility

BSN Sports

Caliber Financial Services

Canadian Automobile
Association

Canyon Ranch
CareCentrix

Careington International
Corporation

CareSource
CCW Influencer
Centier Bank

Charitable Adult Rides &
Services

Chewy
Chime

Cincinnati Children’s Hospital
Medical Center

Citizens Bank

City and County of Denver
City of Odessa

CoAdvantage

Columbia Sportswear
Connexus Credit Union
Continental Finance Company
Copa Airlines

Corvel Corporation

Credit One

Curbell Inc.

Desert Financial Credit Union
Discover

DOJ

DraftKings

E-470 Public Highway Authority
Ecolab

EECU

El Car Wash

Embark Veterinary

Empower

Empower Federal Credit Union
Epic Gardening

Erie Insurance

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

Five Iron Golf

Florida Blue

FNBA

Forefront Dermatology
Freeman

Fresh Tracks Canada Inc.
Frontdoor

Fulcrum Collaborations
Gant Travel

GEHA

GenMobile

Global Payments

GLS

Golden1 Credit Union
Grange Insurance
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Hawaii State FCU
Healthez

Healy World

Hilton Grand Vacations
HMP Global

Huntington National Bank
|-66 Express Mobility Partners
Ibotta

iHerb

IHG Hotels & Resorts
IKEA

Illumina Inc.

INCLUDE INC.
Independent

ISC

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kiewit

Kohler

Kroger

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

Mammoth Holdings

Manulife

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McKesson

McLane Company, Inc.
Medstar Ambulatory Services
Mercury

Merrick Bank

Miele

Millennium Physician Group
MITUTOYO AMERICA CORP
Moroccanoil

Moxie Pest Control

Mt. Diablo Resource Recovery
National Debt Relief
National Geographic Society
National Vision Inc.

Novo Nordisk

NZXT

www.customercontactweek.com

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
Opportunity Bank

Optum

Pacific Service Credit Union
Panda Restaurant Group
Parachute Housing
Pearson

People Natural Gas
Peoples Gas

PetSmart

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Quest Diagnostics
QuidelOrtho

Raymond James

Reitmans Canada Ltd.
Reprise Financial

Republic Services
Revenue Enterprises
Rocky Brands, Inc.

Rogue Credit Union
Saddle Rock Legal Group
Sally Beauty Holdings

Samaritan Ministries
International

Samsung Electronics America
Shared Imaging

Shipt

Showdown Displays

Sirius XM

Spare Bank

Spirit Airlines
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

LEADERSHIP DEVELOPMENT ROLLUP

Step Up for Students

Stony Brook Cancer Center
Stryker

Sym-Tech

Synovus Financial
TaxSlayer

TCU Financial Group
TechStyleOS

Ten Thousand

TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Wills Group
TIAA

Town of Apex
TPS Housing

Triangle MLS

True Religion Brand Jeans
Truist

Tucson Federal Credit Union
UFCU

Ultimate Medical Academy
Uniprix

University of Virginia
University of Washington
UPMC Health Plan

Upstart

US Department of Defense
USAA

UTA

Vanguard

Vantage West Credit Union
Venerable

Veridian Credit Union
Verizon

VGM

Vistra Energy

BUILDING A CUSTOMER-CENTRIC CULTURE

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger
William Warren Group
Wyndham Consumer Finance

Zurn Elkay

AARDY

AARP

Affirm

Affordable Care

AGLC

Air Canada

Alleviate Tax

Allianz

Allivet

alphabroder

American Chemical Society
Amway

APMEX

Apple Federal Credit Union
Aqua America

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Arrowhead Credit Union
Ash Brokerage

AssetMark

Audible

Aurora Parts

Automotive Business Solutions
Bambino Sitters

Batesville

Bathfitter

Beacon Hill Staffing Group
Bennington Properties

Bond Vet

Brady Corporation
BraunAbility

Caliber Financial Services

Canadian Automobile
Association

CareCentrix

Careington International
Corporation

CareSource

Carfax

CARID

CCW Influencer

Chewy

Chime

Christopherson Business Travel
Citizens Bank

City and County of Denver

City of Odessa

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corvel Corporation

Credit One

Curbell Inc.

D.C. Department of Employment
Services (DOES)

Dallas ISD

DAT Freight & Analytics

Desert Financial Credit Union
Discover

DraftKings

E-470 Public Highway Authority
Eagle Family Foods

Ecolab

EECU

El Car Wash

Embark Veterinary

Empower

Empower Federal Credit Union
Enterprise Mobility

Epic Gardening

Erie Insurance

Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

FNBA

Fonds de Solidarité-FTQ
Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Fulcrum Collaborations
Gant Travel

GEHA

GenMobile

www.customercontactweek.com

GLS

Goldent Credit Union
Group O

Grubhub

GTM Payroll Services Inc
Halo Collar

Healthez

Healy World

Hilton Grand Vacations
HMP Global

Humana

Huntington National Bank
|-66 Express Mobility Partners
Ibotta

iHerb

INCLUDE INC.
Independent

Jenius Bank

Joint Base Anacostia-Bolling —
11th Force Support Squadron

JR’s Cigars
Kiewit

Kin Insurance
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

BUILDING A CUSTOMER-CENTRIC CULTURE

Knights of Columbus
KPU Telecommunications
Kroger

Kwik Trip

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

MacPaw

Mammoth Holdings
Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

McLane Company, Inc.

Medstar Ambulatory Services

Merck

Mercury

Merrick Bank

Midea America Corp.

Miele

Millennium Physician Group
MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Mt. Diablo Resource Recovery
National Debt Relief
National Geographic Society
National Vision Inc.

Novo Nordisk

NZXT

Ollie Pets

ONECI

Opportunity Bank

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Pavlov Media

Paycor

Pearson

People Natural Gas

PetSmart

Progressive Insurance
Purple

Quest Diagnostics
QuidelOrtho
Raymond James
Reitmans Canada Ltd.
Revenue Enterprises
Rocky Brands, Inc.
Rogue Credit Union
ROM Technologies
Saddle Rock Legal Group

Samaritan Ministries
International

Samsonite

San Diego Zoo Wildlife Alliance
SBS CyberSecurity
Selectquote

Shared Imaging

Shipt

Showdown Displays

Sirius XM

Spare Bank

Step Up for Students

Stony Brook Cancer Center

Stryker

Sym-Tech

Taffer Dynamics

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

Tillster
Town of Apex
TPS Housing

Transportation Security
Administration (TSA)

Triangle MLS

True Religion Brand Jeans
Truist

Tucson Federal Credit Union
U.S. Census Bureau

UFCU

Ultimate Medical Academy

Uniprix

www.customercontactweek.com

University of Virginia
University of Washington
UPMC Health Plan
Upstart

US Department of Defense
USAA

UTA

Valvoline Global
Vanguard

Venerable

Verizon

Vistra Corp

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Wyndham Consumer Finance
Zillow

Zinus

Zurn Elkay
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

EMERGING TECHNOLOGIES & TRENDS ROLLUP

AARP

Advent Health

Affirm

AFMC

AGLC

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
American Chemical Society
Amica Mutual Insurance
Amwell

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Ash Brokerage

Athletic Greens

Audible

Avangrid

Bambino Sitters

Bangor Savings Bank
Batesville

Beacon Hill Staffing Group
Bennington Properties
Bond Vet

BraunAbility

Bright Horizons

Broad River Furniture

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareCentrix

CareSource

Carfax

CARID

Cedar Holdings International
Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Christopherson Business Travel
Cigna

City and County of Denver

City of Odessa

Clark Public Utilities

Cleveland Clinic

CoAdvantage

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corix

Corporate Advisory Solutions
Corvel Corporation

Credit One

Curbell Inc.

D.C. Department of Employment
Services (DOES)

Dallas ISD

DAT Freight & Analytics
DIRECTV

Discover

DraftKings

E-470 Public Highway Authority
Ecolab

EECU

El Car Wash

Empire Today

Empower

Empower Federal Credit Union
Enterprise Mobility

Epic Gardening

Erie Insurance

ESL Federal Credit Union

Farmers Alliance Mutual
Insurance

Fidelity Investments

First Commonwealth Equipment
Finance

Five Iron Golf
FNBA

Fonds de Solidarité-FTQ

Fortune Brands Innovations, Inc.

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

GDIT

GEHA

Global Payments

GLS

Golden1 Credit Union
Grange Insurance
Greenfield Savings Bank
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks
HealthEquity

Healy World

Hilton

Humana

Huntington National Bank
Hyuandai Motor America
Hyundai Capital

Ibotta

IDT Corporation
iHerb

IHG Hotels & Resorts
Independent

ISC

Jenius Bank

Jerry Services, Inc.
Kiewit

Kohler

Kwik Trip

Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

MacPaw

Marriott International

Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

McLane Company, Inc.
Medstar Ambulatory Services
Mejuri

Merck

MidFirst Bank

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Mt. Diablo Resource Recovery

Navy Federal

www.customercontactweek.com

NIPR

Northeast Credit Union
Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
Opportunity Bank
Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Pavlov Media

Paycor

Pearson

Peerspace

PetSmart

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

Quest Diagnostics
QuidelOrtho

Raymond James
Reitmans Canada Ltd.
Republic Services
Revenue Enterprises
Rocky Brands, Inc.

Rogue Credit Union

Royal Caribbean

Saddle Rock Legal Group
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

EMERGING TECHNOLOGIES & TRENDS ROLLUP

Sally Beauty Holdings
Samsung Electronics America
SBS CyberSecurity

Shared Imaging

Shipt

Silver State Embroidery
Sirius XM

SMUD

Southern Company Services
Spare Bank

Spirit Airlines

Stony Brook Cancer Center
Stryker

Sym-Tech

Synovus Financial
TaxSlayer
TCU Financial Group

TechStyleOS

Texas Workforce Commission

TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Shubert Organization
The Toro Co.

The Wills Group

Tillster
TPS Housing

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

Truist

Tucson Federal Credit Union
U.S. Bank

U.S. Census Bureau

Uber

Ultimate Medical Academy
Uniprix

United Airlines

Universite Laval

University of Virginia
University of Washington
Upstart

Upwork Global

USAA

Vanguard

Vantage West Credit Union
Venerable

Veolia Water

Veridian Credit Union
Verizon

VGM

Vistra Corp

Vistra Energy

WORKFORCE MANAGEMENT & ENGAGEMENT ROLLUP

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart

Wellby Financial

Wellmark Blue Cross and Blue

Shield

Whataburger

Wyndham Consumer Finance

Zillow
Zinus

Zurn Elkay

AAA Life Insurance

AARDY

Affirm

AGLC

Air Canada

Alleviate Tax

Allianz

Allivet

American Chemical Society
Amica Mutual Insurance
Amway

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arlington County Government
Audible

Automotive Business Solutions

Bangor Savings Bank
Batesville

Bathfitter

Beacon Hill Staffing Group
Bennington Properties
Brady Corporation

Bright Horizons

BSN Sports

Canadian Automobile
Association

Canyon Ranch
CARABOUT
CareCentrix

Careington International
Corporation

CareSource
Carfax
Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Christopherson Business Travel

Cincinnati Children’s Hospital
Medical Center

City and County of Denver
City of Odessa

Clark Public Utilities
Cleveland Clinic

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Consumers Energy

Copa Airlines

Corix
Credit One
Curbell Inc.

D.C. Department of Employment
Services (DOES)

DIRECTV

DOJ

E-470 Public Highway Authority
Ecolab

EECU

Empower

Empower Federal Credit Union
Energywell

Epic Gardening

Erie Insurance

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf

Florida Blue

FNBA

Fonds de Solidarité-FTQ
Forefront Dermatology

Fortune Brands Innovations, Inc.

Freeman

www.customercontactweek.com

Fresh Tracks Canada Inc.
Gant Travel

GEHA

GLS

Goldent Credit Union
Grange Insurance
Grubhub

Healthez

Hilton Grand Vacations
Huntington National Bank

Hyundai Capital

I-66 Express Mobility Partners

Ibotta

IDT Corporation
iHerb

IHG Hotels & Resorts
lllumina Inc.
INCLUDE INC.

ISC
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

WORKFORCE MANAGEMENT & ENGAGEMENT ROLLUP

Jerry Services, Inc.

Joint Base Anacostia-Bolling —
1th Force Support Squadron

JR’s Cigars

Kiewit

Kohler

Kroger

Kwik Trip

Legacy Restorations
Legrand AV

Les Mills

Living Spaces

LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

MacPaw

Mammoth Holdings
Manulife

Marriott International
Maximus

Mayo Clinic

Merck

MidFirst Bank

Millennium Physician Group
MITUTOYO AMERICA CORP
Moroccanoil

Moxie Pest Control

Mt. Diablo Resource Recovery
National Geographic Society
National Vision Inc.

Navy Federal

NIPR

Novo Nordisk

NRG

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank

Optum

Oregon Public Employees
Retirement System

Panda Restaurant Group
Pavlov Media

Paycor

Peerspace

Peoples Gas

PetSmart

Purple

Quest Diagnostics
QuidelOrtho

Randstad

Raymond James
Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.
Rogue Credit Union
Saddle Rock Legal Group
SafeRide Health

Sally Beauty Holdings

San Diego Zoo Wildlife Alliance

Shared Imaging

Spare Bank

Stony Brook Cancer Center
Stryker

Sym-Tech

Synovus Financial
TaxSlayer

TCU Financial Group
TextNow

The Home Depot

The Regional Municipality of
Durham

The Wills Group

TIAA

Town of Apex

TPS Housing

Triangle MLS

Truist

Tucson Federal Credit Union
U.S. Bank

Uber

Ultimate Medical Academy

University of Virginia
Upwork Global

USAA

UTA

Vanguard

Vantage West Credit Union
Venerable

Veridian Credit Union
Verizon

VGM

WA State Department of
Licensing

Walgreens
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Wyndham Consumer Finance
Zinus

Zurn Elkay

CUSTOMER JOURNEY MAPPING & ANALYTICS ROLLUP

AAA Life Insurance

AARDY

Abbott Laboratories

Advent Health

AGLC

Alaska Airlines

Alleviate Tax

Allianz

Allivet

Amica Mutual Insurance

Apple Federal Credit Union
Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
AssetMark

Audible

Aurora Parts

Bambino Sitters

Bangor Savings Bank

Batesville

Bathfitter

Bennington Properties
Bond Vet

Brady Corporation
Bright Horizons

Broad River Furniture
BSN Sports

Canadian Automobile
Association

CARABOUT

CareCentrix

Careington International
Corporation

CareSource

Carfax

CCW Influencer

Cherry Technologies Inc
Chewy

Christopherson Business Travel

City and County of Denver

www.customercontactweek.com

CoAdvantage

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corvel Corporation

Credit One
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

CUSTOMER JOURNEY MAPPING & ANALYTICS ROLLUP

Curbell Inc.

D.C. Department of Employment
Services (DOES)

DIRECTV

Discover

E-470 Public Highway Authority
EcolLab

EECU

El Car Wash

Embark Veterinary

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

Fonds de Solidarité-FTQ
Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Fulcrum Collaborations
GEHA

Golden1 Credit Union
Grange Insurance
Grubhub

GTM Payroll Services Inc

Halo Collar

Harte Hanks

Healy World

Hilton

Hilton Grand Vacations
HMP Global

Hyuandai Motor America
Hyundai Capital

IDT Corporation

iHerb

Impact Cleaning Services
INCLUDE INC.
Independent

ISC

Jenius Bank

Kohler

Legacy Restorations
Legrand AV

Les Mills

Lifescan

Lush Fresh Handmade
Cosmetics

Lyra Health

Mammoth Holdings

Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

McLane Company, Inc.
Mercury

Midea America Corp.

Miele

Millennium Physician Group
MITUTOYO AMERICA CORP
Moroccanoil

Mt. Diablo Resource Recovery
National Geographic Society
Navy Federal

Northeast Credit Union
Northwestern Mutual

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank

Optum

Oregon Public Employees
Retirement System

Panda Restaurant Group
Pavlov Media

Pearson

Peerspace

Pfizer

PSCU/CO-OP SOLUTIONS
Purple

QuidelOrtho

Raymond James
Republic Services
Revenue Enterprises

Rocky Brands, Inc.

Rogue Credit Union
ROM Technologies
Saddle Rock Legal Group

Samaritan Ministries
International

Samsonite

San Diego Zoo Wildlife Alliance
SBS CyberSecurity

Shipt

Showdown Displays

Silver State Embroidery
Sirius XM

Southern Company Services
Spare Bank

Spirit Airlines

Step Up for Students

Stony Brook Cancer Center
Stryker

Sun Auto Tire & Service
Sym-Tech

TaxSlayer

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

TIAA

Town of Apex

www.customercontactweek.com

TPS Housing

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

Truist

UFCU

United Airlines

University of Washington
Upstart

US Department of Defense
USAA

Valvoline Global

Vanguard

Vantage West Credit Union
Veridian Credit Union
VGM

Vistra Corp

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zinus
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

LEVERAGING CUSTOMER DATA FOR PERSONALIZATION

AARDY

Advent Health

Affirm

Alleviate Tax

Allivet

APMEX

Apple Federal Credit Union
ArcBest

Archon Systems Inc.
Arizona Humane Society
Audible

Aurora Parts

Bangor Savings Bank
Batesville

Bennington Properties

Canadian Automobile
Association

CareCentrix

CareSource

Cherry Technologies Inc
Chewy

Christopherson Business Travel
City of Odessa

College Hunks Hauling Junk
and Moving

Columbia Sportswear
Connexus Credit Union
Consumers Energy
Continental Finance Company

Copa Airlines

Credit One

Curbell Inc.
Discover

EcolLab

EECU

El Car Wash

Empire Today
Empower Federal Credit Union
Epic Gardening

Erie Insurance
Fidelity Investments

First Commonwealth Equipment
Finance

Five Iron Golf

Fonds de Solidarité-FTQ

Fortune Brands Innovations, Inc.

Fresh Tracks Canada Inc.
Gant Travel

GEHA

GLS

Golden1 Credit Union
Grand Leisure

Grange Insurance
Grubhub

Halo Collar

Hilton

Hyuandai Motor America
Ibotta

iHerb

Independent

Jerry Services, Inc.
JM Family

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kohler

Legacy Restorations
Les Mills

Lifescan

LPL Financial

Lush Fresh Handmade
Cosmetics

Lyra Health

Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

Mejuri

Merck

Mercury

Merrick Bank

Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

Mt. Diablo Resource Recovery
Navy Federal

Northeast Credit Union
Novo Nordisk

NZXT

Okie811

ONECI
OppFi
Opportunity Bank
Optum

Oregon Public Employees
Retirement System

Pavlov Media

Pearson

Pfizer

Progressive Insurance
Purple

QuidelOrtho

Reitmans Canada Ltd.
Rogue Credit Union
Samsonite

San Diego Zoo Wildlife Alliance
Shipt

Silver State Embroidery
Sirius XM

SMUD

Spirit Airlines

Stony Brook Cancer Center
Stryker

Sun Auto Tire & Service
Sym-Tech

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission

TextNow

www.customercontactweek.com

The Regional Municipality of
Durham

The Wills Group
TIAA

Tillster

Town of Apex

Truckee Meadows Water
Authority

Truist

Tucson Federal Credit Union
U.S. Bank

UFCU

Ultimate Medical Academy
United Airlines

Upstart

USAA

UTA

Vanguard

Veridian Credit Union
VGM

Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger

Zumiez
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

VOICE OF THE CUSTOMER (VOC) & FEEDBACK MANAGEMENT ROLLUP

AARDY

Advent Health

Affirm

Air Canada

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
American Chemical Society
APMEX

Apple Federal Credit Union
Archon Systems Inc.
Arlington County Government
Arrowhead Credit Union
Ash Brokerage

AssetMark

Athletic Greens

Audible

Aurora Parts

Bambino Sitters

Batesville

Bathfitter

Bennington Properties
Bond Vet

BraunAbility

Bright Horizons

BSN Sports

Canadian Automobile
Association

Canyon Ranch
CareCentrix

Careington International
Corporation

CareSource

CARID

CCW Influencer
Centier Bank

Charitable Adult Rides &
Services

Chime

Christopherson Business Travel
City and County of Denver

City of Odessa

Cleveland Clinic

CoAdvantage

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Consumers Energy
Continental Finance Company

Copa Airlines

Corix
Credit One
Curbell Inc.

D.C. Department of Employment
Services (DOES)

DAT Freight & Analytics
Ecolab

El Car Wash

Embark Veterinary
Empower

Energywell

Enterprise Mobility
Epic Gardening

Erie Insurance
Essential Utilities, Inc.

Farmers Alliance Mutual
Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

FNBA
Fonds de Solidarité-FTQ

Fresh Tracks Canada Inc.

Fulcrum Collaborations
Gant Travel

GEHA

GenMobile

GLS

Golden1 Credit Union
Grand Leisure

Grange Insurance
Greenfield Savings Bank
Grubhub

GTM Payroll Services Inc
Halo Collar

Healy World

Hilton Grand Vacations
Huntington National Bank
Hyuandai Motor America
Hyundai Capital

Ibotta

iHerb

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kohler

Kroger

Las Vegas Valley Water
Les Mills

Lifescan

Loma Linda University Medical
Center

Lyra Health

MacPaw

Mammoth Holdings

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McKesson

McLane Company, Inc.

Mejuri

Merck

Mercury

Merrick Bank

Midea America Corp.
MITUTOYO AMERICA CORP
Moroccanoil

Mt. Diablo Resource Recovery
National Vision Inc.

Navy Federal

Northwestern Mutual
Notino, s.r.o.

Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

ONECI

Ontario College of Teachers
Opportunity Bank

Optum

Oregon Public Employees
Retirement System

Panda Restaurant Group
Pearson

Peerspace

People Natural Gas
Peoples Gas

Pfizer

PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

Quest Diagnostics
QuidelOrtho

Raymond James
Reitmans Canada Ltd.
Republic Services

Revenue Enterprises

www.customercontactweek.com

Rocky Brands, Inc.
ROM Technologies
Sally Beauty Holdings

Samaritan Ministries
International

Samsonite

San Diego Zoo Wildlife Alliance
SBS CyberSecurity

Shipt

Showdown Displays

Silver State Embroidery
Sirius XM

SMUD

Spare Bank

Spirit Airlines

Stony Brook Cancer Center
Stryker

Sym-Tech

TaxSlayer

TCU Financial Group
TechStyleOS

TextNow

The American Bankers
Association

The Home Depot

The Regional Municipality of
Durham

The Shubert Organization
The Wills Group

Tillster

Town of Apex

TPS Housing

Truckee Meadows Water
Authority

Truist

UFCU

Uniprix

University of Virginia

University of Washington
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

VOICE OF THE CUSTOMER (VOC) & FEEDBACK MANAGEMENT ROLLUP

US Department of Defense
USAA

UTA

Vanguard

Vantage West Credit Union

Venerable
Verizon
Vistra Energy

Voya Services Company

WA State Department of
Licensing

Walgreens

Walmart

Wellmark Blue Cross and Blue

Shield

Whataburger

Wyndham Consumer Finance

Zinus
Zip Co
Zumiez

Zurn Elkay

COMPLIANCE & RISK MANAGEMENTSTRATEGIES FOR MAINTAINING

REGULATORY COMPLIANCE AND MINIMIZING RISK ROLLUP

AARDY

AARP

Abbott Laboratories
AFMC

Alleviate Tax

Allianz

Allivet

Aqua America
Archon Systems Inc.
Athletic Greens
Audible

Batesville

Bathfitter

Beacon Hill Staffing Group

Canadian Automobile
Association

CareCentrix

Careington International
Corporation

CareSource

Charitable Adult Rides &
Services

Chime
Columbia Sportswear
Continental Finance Company

Corvel Corporation

Credit One

Curbell Inc.

Discover

DOJ

El Car Wash

Empire Today

Empower Federal Credit Union
Epic Gardening

Erie Insurance

Fidelity Investments

Financial Industry Regulatory
Authority (FINRA)

First Commonwealth Equipment
Finance

Florida Blue

Fresh Tracks Canada Inc.
Gant Travel

GEHA

GenMobile

GLS

Golden?! Credit Union
Grubhub

Halo Collar

|1-66 Express Mobility Partners
Ibotta

IDT Corporation

iHerb
Ilumina Inc.
ISC

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kiewit

Kohler

Kroger

Legacy Restorations
Living Spaces

Lush Fresh Handmade
Cosmetics

Maximus

Medstar Ambulatory Services
Merck

Mercury

Merrick Bank

Moroccanoil

NZXT

ONECI

Ontario College of Teachers

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Parachute Housing

Peerspace

Peoples Gas
PSCU/CO-OP SOLUTIONS
QuidelOrtho

Randstad

Reprise Financial

Revenue Enterprises
Saddle Rock Legal Group
Sirius XM

SMUD

Step Up for Students
Stryker

TechStyleOS

TextNow

The American Kennel Club
The Home Depot

Tillster

TPS Housing

Truist

Tucson Federal Credit Union

U.S. Census Bureau
Uber

Uniprix

Universite Laval
University of Washington

USAA

www.customercontactweek.com

Vanguard

Vantage West Credit Union
Venerable

Vistra Energy

WA State Department of
Licensing

Walgreens

Wellmark Blue Cross and Blue
Shield

Wyndham Consumer Finance
Zillow

Zinus
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

CUSTOMER EXPERIENCE BEST PRACTICES PROVEN METHODS AND STRATEGIES FOR

OPTIMIZING CUSTOMER INTERACTIONS AND EXPERIENCES ACROSS TOUCHPOINTS

American Chemical Society
Apple Federal Credit Union
Arrowhead Credit Union
Brady Corporation
Bright Horizons
CareCentrix

Columbia Sportswear
Consumers Energy
DIRECTV

Fresh Tracks Canada Inc.
Global Payments
Golden1 Credit Union
Grange Insurance
Grubhub

Halo Collar

IDT Corporation

ISC

Kroger

Lyra Health

Mammoth Holdings
Maximus

NIPR

NZXT

Progressive Insurance
Quest Diagnostics
Revenue Enterprises
Synovus Financial

TCU Financial Group
TextNow

Truist

U.S. Census Bureau
Upstart

USAA

Walgreens

Walmart

Wyndham Consumer Finance

Zurn Elkay

AARDY

AARP

Abbott Laboratories
Advent Health

Affirm

Affordable Care

AGLC

Allegion

Alleviate Tax

Allivet

alphabroder

American Bankers Association
American Bar Association
Amwell

APMEX

Aqua America

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Ash Brokerage

Audible

Aurora Parts

Automotive Business Solutions
Bambino Sitters

Batesville

Bathfitter

Beacon Hill Staffing Group
Bond Vet

BraunAbility

Broad River Furniture

BSN Sports

Caliber Financial Services
CARABOUT

Careington International
Corporation

CareSource

Carfax

Caterpillar

CCW Influencer

Cedar Holdings International
Centier Bank

Chime

Citizens Bank

City and County of Denver
Clark Public Utilities
Cleveland Clinic
CoAdvantage

Connexus Credit Union
Continental Finance Company
Copa Airlines

Corix

Corvel Corporation

Curbell Inc.

Dallas ISD

DAT Freight & Analytics
Discover

DOJ

Dominion National
DraftKings

E-470 Public Highway Authority
Eagle Family Foods

Ecolab

EECU

Embark Veterinary

Empower Federal Credit Union
Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

Essential Utilities, Inc.

Far East Homecare

Farmers Alliance Mutual
Insurance

Fidelity Investments

First Commonwealth Equipment
Finance

FNBA

Fonds de Solidarité-FTQ
Forefront Dermatology
Fortune Brands Innovations, Inc.
Freeman

Frontdoor

Fulcrum Collaborations
GenMobile

GLS

Greenfield Savings Bank
Group O

GTM Payroll Services Inc
Hawaii State FCU

Healy World

Hilton

HMP Global

Humana

Hyuandai Motor America
Hyundai Capital

1-66 Express Mobility Partners
Ibotta

iHerb

IKEA

Illumina Inc.

Impact Cleaning Services
INCLUDE INC.
Independent
Interchange Athletics

Jefferson Parish Employees
Federal Credit Union

Jenius Bank
JM Family

Joint Base Anacostia-Bolling —
11th Force Support Squadron

JR’s Cigars

Kiewit

www.customercontactweek.com

Knights of Columbus
Kohler

KPU Telecommunications
Kwik Trip

Legacy Restorations
Legrand AV

Les Mills

Lifescan

Living Spaces

Loma Linda University Medical
Center

Lush Fresh Handmade
Cosmetics

MacPaw

Manulife

Mass Mutual Financial Group
McKesson

McLane Company, Inc.
Medstar Ambulatory Services
Mejuri

Mercury

Midea America Corp.

Miele

Millennium Physician Group
Moroccanoil

Moxie Pest Control

Mt. Diablo Resource Recovery
National Geographic Society
Navy Federal

Notino, s.r.o.

Novo Nordisk

OneCause

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank

Oregon Public Employees
Retirement System
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CUSTOMER
W CONTACT
WEEK

AREAS OF FOCUS

CUSTOMER EXPERIENCE BEST PRACTICES PROVEN METHODS AND STRATEGIES FOR

OPTIMIZING CUSTOMER INTERACTIONS AND EXPERIENCES ACROSS TOUCHPOINTS

Pacific Service Credit Union
Panda Restaurant Group
Parachute Housing
Pavlov Media

Pearson

Peerspace

People Natural Gas
Peoples Gas

Pepco Holdings

PetSmart

Publisher’s Clearinghouse
Randstad

Raymond James
Redirecthealth

Reitmans Canada Ltd.
Reprise Financial
Rockland Trust

Rocky Brands, Inc.

Rogue Credit Union
Saddle Rock Legal Group
Sally Beauty Holdings
San Diego Zoo Wildlife Alliance
SBS CyberSecurity
Selectquote

Shared Imaging

Shipt

Showdown Displays

Silver State Embroidery
Spare Bank

Spirit Airlines

Step Up for Students

Stony Brook Cancer Center
Stryker

Taffer Dynamics
TechStyleOS

Ten Thousand

Texas Workforce Commission

The American Bankers
Association

The Lavin Agency

The Regional Municipality of
Durham

The Shubert Organization
The Toro Co.

The Wills Group

TIAA

Town of Apex

Triangle MLS

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

Tucson Federal Credit Union

U.S. Bank

UFCU

Uniprix

University of Virginia
University of Washington
UPMC Health Plan
Upwork Global

US Department of Defense
UTA

Venerable

Veolia Water

Veridian Credit Union
Verizon

VGM

Vistra Corp

Vistra Energy

Voya Services Company
Wellby Financial

Wellmark Blue Cross and Blue
Shield

William Warren Group
Worldpay, LLC

Zillow

Zinus

Zip Co

Allianz

Amica Mutual Insurance

Amway

Bennington Properties

Canadian Automobile
Association

Canyon Ranch

Charitable Adult Rides &
Services

Cherry Technologies Inc
Christopherson Business Travel
City of Odessa

Corporate Advisory Solutions
Credit One

D.C. Department of Employment
Services (DOES)

Desert Financial Credit Union
El Car Wash
Empower

Financial Industry Regulatory
Authority (FINRA)

Gant Travel

GEHA

Hilton Grand Vacations
Huntington National Bank
Love’s Travel Stops

LPL Financial

Marriott International
Mayo Clinic

Merrick Bank

MITUTOYO AMERICA CORP

www.customercontactweek.com

Morgan & Morgan
National Debt Relief
NRG

Okie8M

Ollie Pets

Optum

Paycor
QuidelOrtho
Republic Services

Samaritan Ministries
International

Sirius XM

SMUD

Southern Company Services
Sym-Tech

The American Kennel Club
The Home Depot

TPS Housing

Uber

United Airlines

Valvoline Global

Vanguard

Vantage West Credit Union

WA State Department of
Licensing

Whataburger
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

KNOWLEDGE MANAGEMENT

AAA Life Insurance

Affirm

AFMC

AGLC

Air Canada

Allegion

Alleviate Tax

Allianz

Allivet

American Bankers Association
American Bar Association
American Chemical Society
Amica Mutual Insurance
Amwell

APMEX

Apple Federal Credit Union
Aqua America

Archon Systems Inc.
Arizona Humane Society
Arlington County Government
Arrowhead Credit Union
AssetMark

Aurora Parts

Automotive Business Solutions
Bambino Sitters

Bangor Savings Bank
Batesville

Bennington Properties
Brady Corporation

Bright Horizons

Canyon Ranch

CARABOUT

Careington International
Corporation

CareSource

Centier Bank

Charitable Adult Rides &
Services

City and County of Denver
City of Odessa

Clark Public Utilities
Connexus Credit Union
Continental Finance Company
Copa Airlines

Corix

Dominion National

Ecolab

EECU

Embark Veterinary

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Erie Insurance

ESL Federal Credit Union
Essential Utilities, Inc.

Far East Homecare

Farmers Alliance Mutual
Insurance

Fonds de Solidarité-FTQ
Forefront Dermatology
Fountain Tire

Fresh Tracks Canada Inc.
Fulcrum Collaborations
Gant Travel

GDIT

GEHA

Global Payments
Golden?! Credit Union
Grand Leisure

Grange Insurance

Grubhub

GTM Payroll Services Inc

Halo Collar

HealthEquity

Healy World

Hyundai Capital

|-66 Express Mobility Partners
IDT Corporation

iHerb

IKEA

Jefferson Parish Employees
Federal Credit Union

JM Family

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Knights of Columbus

Kohler

Kroger

Kwik Trip

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Love’s Travel Stops

LPL Financial

Marriott International

Mass Mutual Financial Group
Maximus

McKesson

Merck

Mercury

Midea America Corp.
MITUTOYO AMERICA CORP
National Vision Inc.

Navy Federal

NIPR

NRG

NZXT

Okie811

Ollie Pets

ONECI

Ontario College of Teachers
Opportunity Bank

Optum

Paycor

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Quest Diagnostics
Randstad

Raymond James

Republic Services

Saddle Rock Legal Group
Sage Publications

San Diego Zoo Wildlife Alliance
SBS CyberSecurity
Seagate Technology

Shipt

Showdown Displays

Sirius XM

SMUD

Spirit Airlines

Stryker

Sym-Tech

TCU Financial Group
TechStyleOS

Texas Workforce Commission

The American Bankers
Association

The American Kennel Club

The Home Depot

www.customercontactweek.com

The Regional Municipality of
Durham

The Toro Co.
The Wills Group
Tillster

Town of Apex
TPS Housing

Transportation Security
Administration (TSA)

Trinity Health IHA Medical
Group

Truist

U.S. Census Bureau
Uber

UFCU

Uniprix

University of Washington
Upstart

Upwork Global

US Department of Defense
USAA

UTA

Vanguard

Venerable

Veridian Credit Union
Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger
Zillow

Zurn Elkay
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

CUSTOMER JOURNEY ANALYTICS

AAA Life Insurance

Advent Health

Affirm

Affordable Care

Alaska Airlines

Alleviate Tax

Allivet

American Chemical Society
APMEX

Aqua America

Archon Systems Inc.
Arlington County Government
Arrowhead Credit Union
AssetMark

Audible

Aurora Parts

Automotive Business Solutions

Bambino Sitters
Batesville

Bathfitter
Bennington Properties
Brady Corporation
Bright Horizons
Broad River Furniture
Canyon Ranch
CARABOUT
CareSource

Carfax

CCW Influencer
Chewy

Cleveland Clinic

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Copa Airlines

Credit One

Curbell Inc.

D.C. Department of Employment
Services (DOES)

DIRECTV

Discover

Dominion National
EECU

El Car Wash
Embark Veterinary
Empower
Empower Federal Credit Union
Energywell
Enterprise Mobility
Epic Gardening
Far East Homecare

Farmers Alliance Mutual
Insurance

Fonds de Solidarité-FTQ
Forefront Dermatology
Fountain Tire

Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

Global Payments
Golden?! Credit Union
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

Healthez

Healy World

HMP Global

Hyundai Capital

|-66 Express Mobility Partners
Ibotta

IDT Corporation
iHerb

IHG Hotels & Resorts
ISC

Kroger

Legacy Restorations

Les Mills

Loma Linda University Medical

Center
Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Marriott International

Mass Mutual Financial Group
Maximus

McKesson

Merck

Mercury

Midea America Corp.
Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Moroccanoil

National Debt Relief

Navy Federal

NIPR

NZXT

Okie811

Ollie Pets

ONECI

Ontario College of Teachers
Opportunity Bank

Optum

Panda Restaurant Group
Peerspace

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Randstad

Raymond James

Reitmans Canada Ltd.
Rocky Brands, Inc.

ROM Technologies

Samaritan Ministries
International

San Diego Zoo Wildlife Alliance

SBS CyberSecurity
Shared Imaging

Sirius XM

Southern Company Services
Spare Bank

Spirit Airlines

Sym-Tech

TaxSlayer

TCU Financial Group
TechStyleOS

Ten Thousand

TextNow

The American Kennel Club

The Home Depot

www.customercontactweek.com

The Regional Municipality of
Durham

Town of Apex

Transportation Security
Administration (TSA)

Truist

U.S. Bank

U.S. Census Bureau

Uber

UFCU

United Airlines

University of Washington
Upstart

US Department of Defense
USAA

UTA

Vanguard

Vantage West Credit Union
Venerable

VGM

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger
Worldpay, LLC
Wyndham Consumer Finance

Zillow
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

OMNICHANNEL CUSTOMER ENGAGEMENT

AAA Life Insurance

Abbott Laboratories

Affirm

AFMC

Air Canada

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
Amway

Amwell

APMEX

Apple Federal Credit Union
ArcBest

Archon Systems Inc.
Arlington County Government
Arrowhead Credit Union
AssetMark

Audible

Aurora Parts

Bambino Sitters

Bangor Savings Bank
Batesville

Bathfitter

Bennington Properties
Bond Vet

BraunAbility

Broad River Furniture

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareSource

Carfax

Cedar Holdings International

Centier Bank

Cherry Technologies Inc
City and County of Denver
Clark Public Utilities
CoAdvantage

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Continental Finance Company
Copa Airlines

Credit One

Curbell Inc.

DAT Freight & Analytics
DIRECTV

Discover

E-470 Public Highway Authority
Eagle Family Foods

Ecolab

EECU

El Car Wash

Embark Veterinary

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

ESL Federal Credit Union
Evergreen Health

Far East Homecare

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf

Fonds de Solidarité-FTQ
Fountain Tire

Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

GDIT

GEHA

GenMobile

Global Payments
Golden? Credit Union
Grand Leisure
Grange Insurance
Grubhub

Halo Collar

Hawaii State FCU
HealthEquity

Healy World

Hilton Grand Vacations
HMP Global

Humana

Huntington National Bank
Ibotta

IDT Corporation
iHerb

IHG Hotels & Resorts
IKEA

Impact Cleaning Services
Independent

ISC

JM Family

Knights of Columbus
Kroger

Kwik Trip

Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

MacPaw
Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Mayo Clinic

McKesson

Merck

Mercury

Midea America Corp.

Miele

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan

National Debt Relief
National Geographic Society
NIPR

Northeast Credit Union
Novo Nordisk

NRG

NZXT

OneCause

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Paycor

Peerspace

Pepco Holdings

PetSmart

Progressive Insurance
Purple

Quest Diagnostics
Randstad

Redirecthealth

Reitmans Canada Ltd.

www.customercontactweek.com

Reprise Financial
Republic Services

ROM Technologies

Royal Caribbean

Saddle Rock Legal Group
Sally Beauty Holdings
Selectquote

Shared Imaging

Shipt

Sirius XM

SMUD

Southern Company Services
Spare Bank

Stryker

Sym-Tech

Synovus Financial

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Toro Co.
Tillster
Town of Apex

Transportation Security
Administration (TSA)

Triangle MLS

Truckee Meadows Water
Authority

True Religion Brand Jeans
Truist
U.S. Bank

U.S. Census Bureau
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

OMNICHANNEL CUSTOMER ENGAGEMENT

UFCU

United Airlines
Universite Laval
Upstart
Upwork Global

US Department of Defense

USAA

Valvoline Global

Vanguard

Vantage West Credit Union
Venerable

Veolia Water

CLOUD-BASED

VGM
Voya Services Company

WA State Department of
Licensing

Walgreens

Walmart

Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger
William Warren Group

Worldpay, LLC

CONTACT CENTER PLATFORMS

Wyndham Consumer Finance
Zillow
Zumiez

Zurn Elkay

AAA Life Insurance
Abbott Laboratories
Advent Health

AFMC

AGLC

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Amica Mutual Insurance
Apple Federal Credit Union
Aqua America

Archon Systems Inc.
Arrowhead Credit Union
ASEQ

AssetMark

Automotive Business Solutions
Bangor Savings Bank
Batesville

Beacon Hill Staffing Group
Canyon Ranch
CARABOUT

CareSource

CCW Influencer

Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc

Cigna

Cincinnati Children’s Hospital
Medical Center

City of Odessa
Clark Public Utilities

College Hunks Hauling Junk
and Moving

Connexus Credit Union

Copa Airlines

Corix

Corporate Advisory Solutions
Curbell Inc.

Dallas ISD

DIRECTV

E-470 Public Highway Authority
Ecolab

EECU

El Car Wash

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Erie Insurance

Evergreen Health

Far East Homecare

Fonds de Solidarité-FTQ
Freeman

Fresh Tracks Canada Inc.
Fulcrum Collaborations

Gant Travel

GDIT

GenMobile

Global Payments
Golden? Credit Union
Grand Leisure
Grange Insurance
Grubhub

Halo Collar

Harte Hanks

Healy World

Ibotta

iHerb

IHG Hotels & Resorts
IKEA

Jefferson Parish Employees
Federal Credit Union

Jerry Services, Inc.

Kin Insurance

Kroger

Mammoth Holdings
Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Millennium Physician Group
Mint Mobile

National Geographic Society
National Vision Inc.

Novo Nordisk

NRG

Okie811
ONECI
Opportunity Bank
Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Pearson

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Randstad

Republic Services

Revenue Enterprises
Rockland Trust

ROM Technologies

Saddle Rock Legal Group
Sally Beauty Holdings
SMUD

Southern Company Services
Spare Bank

Stryker

Sym-Tech

TCU Financial Group
TechStyleOS

Texas Workforce Commission
The American Kennel Club

The Regional Municipality of
Durham

www.customercontactweek.com

Tillster
Town of Apex
TPS Housing

Transportation Security
Administration (TSA)

Truckee Meadows Water
Authority

Truist

U.S. Bank

U.S. Census Bureau
United Airlines

Universite Laval

Upwork Global

US Department of Defense
USAA

UTA

Vanguard

Vantage West Credit Union
VGM

Voya Services Company

WA State Department of
Licensing

Walgreens

Walmart

Whataburger

Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zurn Elkay
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

PERSONALIZATION AND CUSTOMER SEGMENTATION ROLLUP

Alleviate Tax

Allivet

Arizona Humane Society
Arrowhead Credit Union
AssetMark

Audible

Aurora Parts

Automotive Business Solutions
Batesville

Bathfitter

Bennington Properties
Bright Horizons

Canyon Ranch
CARABOUT

CareSource

Carfax

CARID

CCW Influencer

Cedar Holdings International
Cherry Technologies Inc
City and County of Denver

College Hunks Hauling Junk
and Moving

Continental Finance Company

Copa Airlines

Credit One

Dallas ISD

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

Discover

Dominion National

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union
Enterprise Mobility

Far East Homecare

Fonds de Solidarité-FTQ
Fortune Brands Innovations, Inc.
Fresh Tracks Canada Inc.
Frontdoor

Gant Travel

Global Payments

Golden?! Credit Union
Grange Insurance

Grubhub

GTM Payroll Services Inc

Halo Collar

Harte Hanks

Healy World

Hilton

Humana

|-66 Express Mobility Partners
Ibotta

IDT Corporation
iHerb

IHG Hotels & Resorts
ISC

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kohler

Les Mills

Love’s Travel Stops
LPL Financial
Mammoth Holdings
Marriott International
Mass Mutual Financial Group
Maximus

McKesson

Merck

Mercury

Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

National Debt Relief

NIPR

Northeast Credit Union
NZXT

Okie811

ONECI

Opportunity Bank

Oregon Public Employees
Retirement System

Peerspace

PetSmart

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Samsung Electronics America
Shipt

Sirius XM

SMUD

Southern Company Services
Spare Bank

Sym-Tech

TCU Financial Group

TechStyleOS

www.customercontactweek.com

The American Kennel Club

The Regional Municipality of
Durham

The Wills Group

Truckee Meadows Water
Authority

U.S. Bank

U.S. Census Bureau
UFCU

United Airlines

Upstart

Upwork Global

US Department of Defense
USAA

UTA

Vanguard

Veridian Credit Union
Voya Services Company
Walgreens

Walmart

Wellby Financial
Whataburger

Zillow
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

WORKFORCE OPTIMIZATION AND MANAGEMENT

AAA Life Insurance

Abbott Laboratories

Advent Health

Affordable Care

AFMC

AGLC

Alleviate Tax

Allianz

Allivet

American Bankers Association
American Chemical Society
Amica Mutual Insurance
Amway

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Arlington County Government
Arrowhead Credit Union
Ash Brokerage

Audible

Aurora Parts

Automotive Business Solutions
Bangor Savings Bank
Batesville

Bathfitter

Bennington Properties
Brady Corporation

Canyon Ranch

CARABOUT

CareSource

Cedar Holdings International
Centier Bank

Charitable Adult Rides &
Services

Cherry Technologies Inc
Chewy

Cincinnati Children’s Hospital
Medical Center

City and County of Denver

Clark Public Utilities

CoAdvantage

College Hunks Hauling Junk
and Moving

Connexus Credit Union

Copa Airlines

Corix

Corporate Advisory Solutions
Curbell Inc.

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

DOJ

Dominion National

E-470 Public Highway Authority
EcolLab

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Erie Insurance

Evergreen Health

Far East Homecare

Farmers Alliance Mutual
Insurance

Financial Industry Regulatory
Authority (FINRA)

Fonds de Solidarité-FTQ
Fresh Tracks Canada Inc.
Fulcrum Collaborations
Gant Travel

GEHA

GenMobile

Global Payments

GLS

Golden?! Credit Union
Grand Leisure

Grange Insurance

Greenfield Savings Bank
Grubhub

Halo Collar

Healthez

Huntington National Bank
Hyundai Capital

|-66 Express Mobility Partners
Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

INCLUDE INC.

Jefferson Parish Employees
Federal Credit Union

Jerry Services, Inc.

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kohler

Kroger

Kwik Trip

Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

M&T Bank

MacPaw

Manulife

Marriott International

Mass Mutual Financial Group
Maximus

Mayo Clinic

Merck

MidFirst Bank

Millennium Physician Group

Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan

National Debt Relief
National Vision Inc.

NIPR

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
Opportunity Bank

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Parachute Housing
Peerspace

PetSmart

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Raymond James

Republic Services

Rocky Brands, Inc.
SafeRide Health

Sally Beauty Holdings

San Diego Zoo Wildlife Alliance
SBS CyberSecurity
Seagate Technology
Shared Imaging

Shipt

Stryker

Sym-Tech

TaxSlayer

TCU Financial Group
TechStyleOS

Ten Thousand

www.customercontactweek.com

Texas Workforce Commission
TextNow

The American Kennel Club
The Home Depot

The Lavin Agency

The Regional Municipality of
Durham

The Wills Group

Tillster

Town of Apex

TPS Housing

Triangle MLS

Tucson Federal Credit Union
U.S. Bank

U.S. Census Bureau

Uber

Uniprix

United Airlines

Universite Laval

University of Washington
Upstart

Upwork Global

US Department of Defense
USAA

UTA

Valvoline Global

Vanguard

Vantage West Credit Union
VGM

WA State Department of
Licensing

Walgreens
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Worldpay, LLC

Wyndham Consumer Finance
Zinus

Zurn Elkay
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

ARTIFICIAL INTELLIGENCE (Al) AND AUTOMATION

Abbott Laboratories

Affirm

Affordable Care

AFMC

AGLC

Air Canada

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
American Chemical Society
Amica Mutual Insurance
Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Arlington County Government
Arrowhead Credit Union
AssetMark

Aurora Parts

Bambino Sitters

Bangor Savings Bank
Bathfitter

Bond Vet

Brady Corporation

Bright Horizons

Broad River Furniture

BSN Sports

Canadian Automobile
Association

Canyon Ranch
CARABOUT
CareSource
CARID

Caterpillar

CCW Influencer

Cedar Holdings International
Cherry Technologies Inc
Cigna

City and County of Denver
City of Odessa

Clark Public Utilities
Cleveland Clinic
CoAdvantage

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Consumers Energy
Continental Finance Company
Copa Airlines

Corporate Advisory Solutions
Credit One

D.C. Department of Employment
Services (DOES)

DAT Freight & Analytics
Desert Financial Credit Union
DIRECTV

Discover

DOJ

Dominion National

E-470 Public Highway Authority
EcolLab

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Epic Gardening

Erie Insurance

Essential Utilities, Inc.

Evergreen Health

Far East Homecare

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf

Fonds de Solidarité-FTQ
Forefront Dermatology
Fortune Brands Innovations, Inc.
Fountain Tire

Freeman

Fresh Tracks Canada Inc.
Frontdoor

Fulcrum Collaborations
Gant Travel

GDIT

GEHA

GenMobile

Global Payments

GLS

Golden1 Credit Union
Grand Leisure

Grange Insurance
Greenfield Savings Bank
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

Healthez

Healy World

Hilton Grand Vacations
Humana

Huntington National Bank
Hyundai Capital

Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts
Impact Cleaning Services
INCLUDE INC.

Independent

ISC

Jefferson Parish Employees
Federal Credit Union

Jenius Bank
Jerry Services, Inc.
JM Family

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kin Insurance

Knights of Columbus
Kroger

Kwik Trip

Las Vegas Valley Water
Legacy Restorations
Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

MacPaw

Manulife

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mayo Clinic

McKesson

Mejuri

Merck

Mercury

Midea America Corp.
MidFirst Bank

Miele

Millennium Physician Group
Mint Mobile

Morgan & Morgan

www.customercontactweek.com

Moroccanoil

National Debt Relief
National Vision Inc.
Navy Federal

NIPR

Northeast Credit Union
Novo Nordisk

NRG

NZXT

Okie811

Ollie Pets

OneCause

ONECI

Ontario College of Teachers
OppFi

Opportunity Bank
Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Paycor

Peerspace

PetSmart

Pfizer

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Publisher’s Clearinghouse
Purple

Quest Diagnostics
Randstad

Raymond James
Redirecthealth

Reitmans Canada Ltd.
Reprise Financial

Republic Services
Revenue Enterprises
Rockland Trust

Rocky Brands, Inc.
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

ARTIFICIAL INTELLIGENCE (Al) AND AUTOMATION

ROM Technologies

Royal Caribbean

Saddle Rock Legal Group
SafeRide Health

Sage Publications

Sally Beauty Holdings

San Diego Zoo Wildlife Alliance

SBS CyberSecurity

Seagate Technology
Selectquote

Shared Imaging

Shipt

Sirius XM

SMUD

Southern Company Services

Spare Bank

Spirit Airlines

Stryker

Sym-Tech

Synovus Financial

TaxSlayer

TCU Financial Group
TechStyleOS

Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot
The Lavin Agency

The Regional Municipality of
Durham

The Toro Co.

The Wills Group
Tillster

Town of Apex
TPS Housing

Transportation Security
Administration (TSA)

Triangle MLS

Trinity Health IHA Medical
Group

True Religion Brand Jeans
Truist

Tucson Federal Credit Union
U.S. Bank

U.S. Census Bureau

Uber

UFCU

Ultimate Medical Academy

Uniprix

United Airlines

Universite Laval

University of Washington
Upstart

Upwork Global

US Department of Defense
USAA

UTA

Valvoline Global
Vanguard

Vantage West Credit Union
Venerable

Veolia Water

Veridian Credit Union

VGM

CRM AND CUSTOMER DATA PLATFORMS

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Worldpay, LLC

Wyndham Consumer Finance
Zillow

Zinus

Zip Co

Zumiez

Zurn Elkay

AAA Life Insurance
Affirm

AFMC

AGLC

Allegion

Alleviate Tax

Allivet

alphabroder

Amica Mutual Insurance
Amwell

Apple Federal Credit Union
Archon Systems Inc.
Arizona Humane Society
Arrowhead Credit Union
AssetMark

Aurora Parts

Batesville

Bathfitter

Beacon Hill Staffing Group
Bennington Properties

Canadian Automobile
Association

Canyon Ranch

CARABOUT

CareSource

Centier Bank

City and County of Denver
Cleveland Clinic

Connexus Credit Union

Copa Airlines

Corporate Advisory Solutions
Curbell Inc.

E-470 Public Highway Authority
Eagle Family Foods

EECU

El Car Wash

Embark Veterinary

Empower

Empower Federal Credit Union
Energywell

Erie Insurance

Far East Homecare

Farmers Alliance Mutual
Insurance

Financial Industry Regulatory
Authority (FINRA)

Fonds de Solidarité-FTQ

Forefront Dermatology

Fortune Brands Innovations, Inc.

Fresh Tracks Canada Inc.
Frontdoor

Fulcrum Collaborations
GEHA

Global Payments

Goldent Credit Union
Grange Insurance
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

Healy World

Huntington National Bank
IDT Corporation

iHerb

IKEA

Jefferson Parish Employees
Federal Credit Union

Kohler

Kroger

Legacy Restorations
Love’s Travel Stops

LPL Financial

www.customercontactweek.com

Marriott International

Mass Mutual Financial Group
Maximus

McKesson

Midea America Corp.
MidFirst Bank

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
National Debt Relief
Northeast Credit Union
Novo Nordisk

NRG

NZXT

ONECI

Opportunity Bank

Oregon Public Employees
Retirement System

Backto Top 74



CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

CRM AND CUSTOMER DATA PLATFORMS

Pacific Service Credit Union

Panda Restaurant Group
Parachute Housing
Pearson

Peerspace

Pepco Holdings
PetSmart

Pfizer

Progressive Insurance

Raymond James

Samaritan Ministries
International

San Diego Zoo Wildlife Alliance
Selectquote

Shipt

Southern Company Services
Spare Bank

Stryker

Sym-Tech

TCU Financial Group

TechStyleOS

Texas Workforce Commission
The Home Depot

The Regional Municipality of
Durham

Town of Apex
TPS Housing

Transportation Security
Administration (TSA)

Trinity Health IHA Medical
Group

Tucson Federal Credit Union

U.S. Census Bureau

UFCU

Uniprix

United Airlines

Universite Laval

University of Washington
US Department of Defense
USAA

UTA

Vanguard

REMOTE AND HYBRID WORK SOLUTIONS

WA State Department of
Licensing

Walgreens
Walmart
Wellby Financial

Wellmark Blue Cross and Blue
Shield

Whataburger
William Warren Group
Zillow

Zurn Elkay

Allianz

Allivet

Aqua America
Arrowhead Credit Union
Aurora Parts

Canadian Automobile
Association

CARABOUT
Copa Airlines

Farmers Alliance Mutual
Insurance

Fonds de Solidarité-FTQ
Fresh Tracks Canada Inc.
Gant Travel

GEHA

Grubhub

Healy World

iHerb

Kroger

Legacy Restorations
Legrand AV

Merck

Midea America Corp.

NIPR

NZXT

Optum

Panda Restaurant Group
Purple

Raymond James
Sym-Tech

TechStyleOS

The Home Depot

The Regional Municipality of
Durham

USAA
Vanguard

Wellmark Blue Cross and Blue
Shield

Affirm

Affordable Care

Alleviate Tax

American Bankers Association
Arizona Humane Society
Audible

Canyon Ranch

CareSource

Centier Bank
Chewy

Cincinnati Children’s Hospital
Medical Center

City and County of Denver
Clark Public Utilities

College Hunks Hauling Junk
and Moving

Empower Federal Credit Union
ESL Federal Credit Union

Far East Homecare

Fortune Brands Innovations, Inc.
Golden1 Credit Union

Grand Leisure

Greenfield Savings Bank

Halo Collar

Hawaii State FCU

I-66 Express Mobility Partners
IHG Hotels & Resorts

Jefferson Parish Employees
Federal Credit Union

Living Spaces

Lush Fresh Handmade
Cosmetics

Manulife

ONECI

Pacific Service Credit Union
Parachute Housing
PetSmart

Reprise Financial

Rockland Trust

San Diego Zoo Wildlife Alliance
Sun Auto Tire & Service
True Religion Brand Jeans
Universite Laval

UTA

Vantage West Credit Union
Veridian Credit Union

Voya Services Company
Zillow

AFMC

Amway

Apple Federal Credit Union
Bennington Properties
Bright Horizons

City of Odessa

Connexus Credit Union

www.customercontactweek.com

Curbell Inc.

EECU

Global Payments
Kohler

Las Vegas Valley Water
Marriott International
Maximus

Okie811

Opportunity Bank

Oregon Public Employees
Retirement System

Progressive Insurance
Shared Imaging

Sirius XM

TaxSlayer

TPS Housing

Truckee Meadows Water
Authority

U.S. Census Bureau

WA State Department of
Licensing

Walgreens
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CUSTOMER
W CONTACT
WEEK

INVESTMENT PRIORITY

SELF-SERVICE AND CUSTOMER SUPPORT TECHNOLOGIES

AAA Life Insurance

Abbott Laboratories

Affirm

AFMC

AGLC

Air Canada

Alaska Airlines

Allegion

Alleviate Tax

Allianz

Allivet

alphabroder

American Bankers Association
American Chemical Society
Amway

Amwell

APMEX

Apple Federal Credit Union
Aqua America

ArcBest

Archon Systems Inc.
Arlington County Government
Arrowhead Credit Union
AssetMark

Audible

Aurora Parts

Bambino Sitters

Bangor Savings Bank
Bathfitter

Bennington Properties
Brady Corporation

Bright Horizons

Canadian Automobile
Association

Careington International
Corporation

CareSource
Carfax

CARID

Cherry Technologies Inc
City and County of Denver
City of Odessa

Cleveland Clinic
CoAdvantage

College Hunks Hauling Junk
and Moving

Connexus Credit Union
Continental Finance Company

Copa Airlines

Corix
Credit One
Curbell Inc.

D.C. Department of Employment
Services (DOES)

Desert Financial Credit Union
DIRECTV

Discover

Dominion National

E-470 Public Highway Authority
Ecolab

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Erie Insurance

ESL Federal Credit Union

Far East Homecare

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf

Fonds de Solidarité-FTQ
Forefront Dermatology

Fortune Brands Innovations, Inc.

Fresh Tracks Canada Inc.

Fulcrum Collaborations
Gant Travel

GDIT

Global Payments
Golden1 Credit Union
Grange Insurance
Grubhub

GTM Payroll Services Inc
Halo Collar

Harte Hanks

Hawaii State FCU
HealthEquity

Healthez

Healy World

Hilton

Humana

Huntington National Bank
Hyundai Capital

|-66 Express Mobility Partners
IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

Impact Cleaning Services
Independent

ISC

Jefferson Parish Employees
Federal Credit Union

Jenius Bank

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Knights of Columbus
Kroger

Kwik Trip

Legrand AV

Les Mills

Living Spaces

Loma Linda University Medical
Center

Love’s Travel Stops
LPL Financial

Lush Fresh Handmade
Cosmetics

Mammoth Holdings
Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

Mejuri

Merck

Midea America Corp.
MidFirst Bank

Millennium Physician Group
Mint Mobile

MITUTOYO AMERICA CORP
Morgan & Morgan
Moroccanoil

National Debt Relief
National Vision Inc.

Navy Federal

NIPR

Northeast Credit Union
Novo Nordisk

NRG

NZXT

Okie811

OneCause

ONECI

OppFi

Optum

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Panda Restaurant Group
Paycor

Peerspace

Pepco Holdings

Progressive Insurance

www.customercontactweek.com

PSCU/CO-OP SOLUTIONS
Purple

Quest Diagnostics
Randstad

Reitmans Canada Ltd.
Reprise Financial

Republic Services

Rocky Brands, Inc.

Rogue Credit Union

ROM Technologies

Sage Publications

Sally Beauty Holdings
SBS CyberSecurity
Seagate Technology
Shipt

Sirius XM

Southern Company Services
Spirit Airlines

Sym-Tech

Synovus Financial

TCU Financial Group
TechStyleOS

Ten Thousand

Texas Workforce Commission
TextNow

The American Bankers
Association

The American Kennel Club
The Home Depot

The Regional Municipality of
Durham

The Toro Co.
The Wills Group
Town of Apex
TPS Housing
Triangle MLS

Truckee Meadows Water
Authority

Tucson Federal Credit Union

(ﬂ) Backto Top 76
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SELF-SERVICE AND CUSTOMER SUPPORT TECHNOLOGIES

U.S. Bank

U.S. Census Bureau
Uber

Uniprix

Universite Laval

University of Washington

Upstart

Upwork Global

US Department of Defense
USAA

UTA

Valvoline Global

Vanguard

Vantage West Credit Union
Venerable

VGM

Voya Services Company

WA State Department of
Licensing

Walgreens
Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger

William Warren Group
Zillow

Zumiez

Zurn Elkay

VOICE OF THE CUSTOMER (VOC) AND FEEDBACK MANAGEMENT

Advent Health
Affirm
Affordable Care
Allegion

Allianz

Allivet

alphabroder

American Chemical Society

Amica Mutual Insurance
Amway

APMEX

Apple Federal Credit Union

Aqua America
Arrowhead Credit Union
Ash Brokerage
AssetMark

Audible

Aurora Parts

Bambino Sitters
Batesville

Bathfitter

Bennington Properties
Brady Corporation
BraunAbility

Canadian Automobile
Association

Careington International
Corporation

CareSource
CARID
Caterpillar

Cincinnati Children’s Hospital
Medical Center

City and County of Denver
City of Odessa

Connexus Credit Union
Continental Finance Company
Copa Airlines

Corix

Curbell Inc.

DAT Freight & Analytics
Dominion National

E-470 Public Highway Authority
EcolLab

EECU

El Car Wash

Embark Veterinary

Empire Today

Empower

Empower Federal Credit Union
Energywell

Enterprise Mobility

Erie Insurance

Essential Utilities, Inc.

Far East Homecare

Farmers Alliance Mutual

Insurance

Financial Industry Regulatory
Authority (FINRA)

Fonds de Solidarité-FTQ
Fresh Tracks Canada Inc.
Fulcrum Collaborations
Gant Travel

GEHA

Global Payments
Golden1 Credit Union
Grand Leisure

Grange Insurance
Greenfield Savings Bank
Grubhub

GTM Payroll Services Inc
Halo Collar

Healy World

Hyundai Capital

Ibotta

IDT Corporation

iHerb

IHG Hotels & Resorts
IKEA

ISC

Jefferson Parish Employees
Federal Credit Union

Jenius Bank

Joint Base Anacostia-Bolling —
11th Force Support Squadron

Kroger

Las Vegas Valley Water

Les Mills

Living Spaces

Love’s Travel Stops

LPL Financial

M&T Bank

MacPaw

Mammoth Holdings
Manulife

Marriott International

Mass Mutual Financial Group
Maven Clinic

Maximus

McKesson

Mejuri

Merck

Mercury

Midea America Corp.
MidFirst Bank

MITUTOYO AMERICA CORP
Moroccanoil

National Debt Relief
National Geographic Society
NIPR

Northeast Credit Union
Novo Nordisk

NRG

www.customercontactweek.com

NZXT

Okie811

Ollie Pets

ONECI

Ontario College of Teachers
Opportunity Bank

Optum

Pacific Service Credit Union
Panda Restaurant Group
Pfizer

PSCU/CO-OP SOLUTIONS
Purple

Randstad

Raymond James

Reitmans Canada Ltd.
Reprise Financial

Rocky Brands, Inc.

ROM Technologies

Sage Publications

Sally Beauty Holdings

Samaritan Ministries
International

San Diego Zoo Wildlife Alliance
Shipt

Sirius XM

SMUD

Spare Bank

Spirit Airlines
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Stryker

Sym-Tech

TCU Financial Group
TechStyleOS

Ten Thousand
TextNow

The American Bankers
Association

The American Kennel Club

The Regional Municipality of
Durham

The Toro Co.
The Wills Group
Tillster

Town of Apex
TPS Housing

Transportation Security
Administration (TSA)

Trinity Health IHA Medical
Group

U.S. Bank

U.S. Census Bureau

Uber

UFCU

Uniprix

Universite Laval

University of Washington
Upstart

Upwork Global

US Department of Defense

USAA

UTA

Vanguard

Vantage West Credit Union
Venerable

VGM

Voya Services Company

WA State Department of
Licensing

Walgreens

Walmart

Wellmark Blue Cross and Blue
Shield

Whataburger
Worldpay, LLC
Zillow

Zinus

Zip Co
Zumiez

Zurn Elkay

www.customercontactweek.com
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AAA Life Insurance

Abbott Laboratories

Advent Health

AGLC

Alleviate Tax

Amway

APMEX

ArcBest

Arlington County
Government

Bennington Properties

Brady Corporation

Cedar Holdings
International

Centier Bank

Clark Public Utilities

Cleveland Clinic

Consumers Energy

Curbell Inc.

D.C. Department of
Employment Services
(DOES)

Discover

E-470 Public Highway
Authority

Empower

Epic Gardening

Essential Utilities, Inc.

Forefront Dermatology

GenMobile

Grand Leisure

ABOUT THE ATTENDEES

kel
=
e}

>
I

INFRASTRUCTURE SET UP ROLLUP

GTM Payroll Services Inc

HealthEquity

Huntington National Bank

Ibotta

Independent

Kohler

Living Spaces

Navy Federal

Optum

Pacific Service Credit
Union

Pearson

Pfizer

Redirecthealth

Revenue Enterprises

Rockland Trust

Royal Caribbean

Sage Publications

Sally Beauty Holdings

San Diego Zoo Wildlife
Alliance

Southern Company
Services

Spirit Airlines

Stony Brook Cancer
Center

Stryker

The American Bankers
Association

Trinity Health IHA Medical
Group

Wellby Financial

Wyndham Consumer
Finance

www.customercontactweek.com

o
A0
£
o
2
T
j=4
o

Arrowhead Credit Union

Automotive Business
Solutions

Bangor Savings Bank

Cigna

Cincinnati Children's
Hospital Medical Center

City of Odessa

Corix

Credit One

Dallas ISD

El Car Wash

ESL Federal Credit Union

Fonds de Solidarité-FTQ

Grange Insurance

Greenfield Savings Bank

I-66 Express Mobility
Partners

INCLUDE INC.

Joint Base Anacostia-
Bolling — 11th Force
Support Squadron

Loma Linda University
Medical Center

Mammoth Holdings

Merrick Bank

MidFirst Bank

ONECI

Ontario College of
Teachers

Oregon Public Employees
Retirement System

PetSmart

Reitmans Canada Ltd.

o
&
£
]
g
&
c
[e]

Republic Services

Spare Bank

Town of Apex

True Religion Brand Jeans

Universite Laval

US Department of
Defense

UTA

Zinus

Zumiez

AARP

Affirm

Affordable Care

AFMC

Air Canada

Alaska Airlines

Allegion

alphabroder

American Bankers
Association

American Bar Association

Amica Mutual Insurance

Amwell

Archon Systems Inc.

Arizona Humane Society

AssetMark

Bambino Sitters

Batesville

Bathfitter

Bond Vet
BraunAbility

BSN Sports

Canadian Automobile
Association

Canyon Ranch

CareCentrix

Careington International
Corporation

CARID

CCW Influencer

Charitable Adult Rides &
Services

Chime
City and County of Denver

Columbia Sportswear

Continental Finance
Company

Copa Airlines

DAT Freight & Analytics

Desert Financial Credit
Union

DIRECTV

DOJ

Dominion National
Eagle Family Foods
Ecolab

Embark Veterinary

Empire Today

Empower Federal Credit
Union

Energywell

Enterprise Mobility
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Evergreen Health

Far East Homecare

Five Iron Golf

Fortune Brands
Innovations, Inc.

JM Family

Kin Insurance

Knights of Columbus

Las Vegas Valley Water

OppFi

Opportunity Bank

Paycor

Pepco Holdings

Triangle MLS

Truckee Meadows Water
Authority

Truist

Tucson Federal Credit
Union

Marriott International

Midea America Corp.

NIPR

Novo Nordisk

Fountain Tire Legacy Restorations Publisher's Clearinghouse Uber Purple

Freeman Love's Travel Stops Quest Diagnostics UFCU Raymond James
Lush Fresh Handmade Ultimate Medical )

Frontdoor oSS Randstad Academy Shipt

Fulcrum Collaborations Manulife Reprise Financial Uniprix TCU Financial Group

Mass Mutual Financial

3
8
>
ag
5 .
GDIT Group Rocky Brands, Inc. Upwork Global o The American Kennel Club
©
&
Global Payments Maven Clinic Rogue Credit Union Veolia Water =8 Tillster
o
O
GLS Mejuri ROM Technologies Veridian Credit Union U.S. Bank
Halo Collar Merck SafeRide Health VGM University of Washington
Harte Hanks Mercury SBS CyberSecurity Voya Services Company Valvoline Global
Hawaii State FCU Miele Selectquote William Warren Group Venerable

Millennium Physician

Healthez Group Shared Imaging Worldpay, LLC WA State Department of
Licensing

Hilton Mint Mobile Sirius XM Zillow

Hilton Grand Vacations Morgan & Morgan SMUD Zip Co Wellmark Blue Cross and
Blue Shield

Humana ationaliceooiapyic Sun Auto Tire & Service Allivet

Hyundai Capital

Society

Northeast Credit Union

Synovus Financial

American Chemical
Society

Bright Horizons

IHG Hotels & Resorts Notino, s.r.o. TaxSlayer ; )
il Connexus Credit Union
%| CoAdvantage
>
IKEA NRG TechStyleOS 25
¥4 Financial Industry
§ Regulatory Authority Saddle Rock Legal Group
Impact Cleaning Services NZXT Ten Thousand = (FINRA)
3
) The Regional Municipality o
Okie811 Inc.
Jefferson Parish of Durham Fresh Tracks Canada Inc TPS Housing
Employees Federal Credit
Union . )
Ollie Pets The Wills Group Gant Travel
i i USAA
Jenius Bank OneCause Transportation Security Legrand AV

www.customercontactweek.com

Administration (TSA)
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ANNUAL BUDGET FOR CONTACT CENTER TECH

ABOUT THE ATTENDEES

$100-$499K $500K-$999K

AAA Life Insurance

Abbott Laboratories

[ ]
Advent Health

®
AFMC

[ ]
Allegion

Alleviate Tax

Allianz

[ ]
Allivet

American Bankers Association

Amway

[ ]
Apple Federal Credit Union

Aqua America

ArcBest

Arlington County Government

Arrowhead Credit Union

(]
AssetMark

Aurora Parts

Batesville

°
Beacon Hill Staffing Group

[ ]
Bond Vet

°
Brady Corporation

[ ]
Bright Horizons

Canyon Ranch

®
CARABOUT

Careington International
Corporation

CareSource

[ ]
CARID

CCW Influencer

Cedar Holdings International

Cherry Technologies Inc

°
Cigna

°
City and County of Denver

°
Clark Public Utilities

Cleveland Clinic

°
CoAdvantage

College Hunks Hauling Junk
and Moving

Connexus Credit Union

Copa Airlines

Curbell Inc.

[ ]
GEHA

[ ]

D.C. Department of
Employment Services (DOES)
)

Desert Financial Credit Union

DIRECTV

Discover

L]

E-470 Public Highway
Authority

[

Ecolab

[}
El Car Wash

°
Embark Veterinary

°
Empire Today

Empower

Erie Insurance

Essential Utilities, Inc.

Evergreen Health

[ ]

Financial Industry Regulatory
Authority (FINRA)

[ ]

Five Iron Golf

°
Fonds de Solidarité-FTQ

)

Fortune Brands Innovations,
Inc.

°

Freeman

Gant Travel

°
GLS

eoe
Golden1 Credit Union

[ X XX )
Grubhub

Halo Collar

Harte Hanks

[ ]
Hawaii State FCU

[ ]
HealthEquity

Humana

Huntington National Bank

(]
Hyundai Capital

)
IDT Corporation

[ ]
iHerb

IHG Hotels & Resorts

°
IKEA

Impact Cleaning Services

[ ]
Independent
)

Jenius Bank
[ ]

Kohler

[ ]

Kwik Trip

www.customercontactweek.com

More than $10M

Las Vegas Valley Water

[ ]
Legrand AV

[ ]
Les Mills

Loma Linda University Medical
Center

Love's Travel Stops

°

Lush Fresh Handmade
Cosmetics

°

Manulife

°

Marriott International

Mass Mutual Financial Group

Maven Clinic

Maximus

Mejuri

(X )
Merck

Mercury

Midea America Corp.

[
MidFirst Bank

Millennium Physician Group

(X )
Morgan & Morgan

[ ]
NIPR
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ANNUAL BUDGET FOR CONTACT CENTER TECH

$100-$499K $500K-$999K

[ ]
Northeast Credit Union

°
Novo Nordisk

NRG

[ ]
NZXT

(X ]
Okie811

[
Ollie Pets

OneCause

[ ]
ONECI

°
Optum

[ X ]

Oregon Public Employees
Retirement System

)

Pacific Service Credit Union

Panda Restaurant Group

Paycor

Pearson

Peerspace

)
Pepco Holdings

°
PetSmart

Pfizer

Progressive Insurance

[ ]
PSCU/CO-OP SOLUTIONS

Quest Diagnostics

Raymond James

[ ]
Redirecthealth

Republic Services

)
Rockland Trust

Rocky Brands, Inc.

°
Rogue Credit Union

°
Royal Caribbean

°
Saddle Rock Legal Group

)
SafeRide Health

Sage Publications

[ ]
Sally Beauty Holdings

)
Shipt

°
SMUD

Southern Company Services

)
Spare Bank

°
Spirit Airlines

Sun Auto Tire & Service

[ ]
Sym-Tech

°
TaxSlayer

)
TCU Financial Group

Ten Thousand

Texas Workforce Commission

TextNow

The American Kennel Club

The Home Depot

[ ]
The Wills Group

Town of Apex

[
TPS Housing

Truckee Meadows Water
Authority

)
U.S. Bank

U.S. Census Bureau

)
Uber

)
United Airlines

Universite Laval

[ X
University of Washington

)
Upwork Global

US Department of Defense

°
USAA

Valvoline Global

)
Vanguard

°
Vantage West Credit Union

www.customercontactweek.com

More than $10M

Veolia Water

)
Veridian Credit Union

[}
VGM

WA State Department of
Licensing

Walgreens

Walmart

°
Wellby Financial

Wellmark Blue Cross and Blue
Shield

William Warren Group

Wyndham Consumer Finance

Zillow

Zinus

°
Zip Co

Zumiez

°
Zurn Elkay
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ABOUT THE ATTENDEES

WHAT IS YOUR ORGANIZATION’S PRIMARY BUDGETING PERIOD? ROLLUP

Fall (Sep-Oct) Winter (Nov-Feb)

AAA Life Insurance

[}
AARP

)
Abbott Laboratories

[
Advent Health

Affirm

)
Affordable Care

(X )
AFMC

[ ]
Air Canada

)
Allegion

Alleviate Tax

Allianz

(X )
Allivet

[ ]
alphabroder

American Bankers Association

American Bar Association

American Chemical Society

Amica Mutual Insurance

Amway

Amwell

[}
APMEX

°
Apple Federal Credit Union

)
ArcBest

Archon Systems Inc.

Arizona Humane Society

Arlington County Government

Arrowhead Credit Union

[ ]
ASEQ

)
Ash Brokerage

[ ]
AssetMark

°
Audible

Aurora Parts

Automotive Business Solutions

Aviso

Bambino Sitters

Bangor Savings Bank

Batesville

o
Beacon Hill Staffing Group

Bennington Properties

[ ]
Bond Vet

Brady Corporation

Summer (Jul-Aug) Year-Round

[ )
BraunAbility

[}
Bright Horizons

[ ]
BSN Sports

Canadian Automobile
Association

Canyon Ranch

CareCentrix

Careington International
Corporation

CareSource

[ ]
CARID

°
Caterpillar

[ ]
CCW Influencer

Cedar Holdings International

Charitable Adult Rides &
Services

[ ]
Chime

L]
Cigna

°
City and County of Denver

[ X J
City of Odessa

[ ]
Clark Public Utilities

Cleveland Clinic

College Hunks Hauling Junk
and Moving

Columbia Sportswear

Connexus Credit Union

Continental Finance Company

Copa Airlines

Corix

[ X ]
Credit One

Curbell Inc.

D.C. Department of
Employment Services (DOES)

Dallas ISD

°
DAT Freight & Analytics

(X J
DIRECTV

Discover

[
DOJ

Dominion National

E-470 Public Highway
Authority

)
Eagle Family Foods

)
EcolLab

EECU

www.customercontactweek.com

)
El Car Wash

Embark Veterinary

)
Empire Today

Empower

Empower Federal Credit Union

Energywell

Enterprise Mobility

)
Epic Gardening

Erie Insurance

ESL Federal Credit Union

Essential Utilities, Inc.

Evergreen Health

Farmers Alliance Mutual
Insurance

Financial Industry Regulatory
Authority (FINRA)

Five Iron Golf

Fonds de Solidarité-FTQ

Forbes

Forefront Dermatology

Fortune Brands Innovations,
Inc.
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Fall (Sep-Oct) Winter (Nov-Feb)

Fountain Tire

Freeman

Fresh Tracks Canada Inc.

Frontdoor

Fulcrum Collaborations

[ ]
GDIT

)
GenMobile

[ ]
Global Payments

°
GLS

[ X ]
Golden1 Credit Union

Grange Insurance

Greenfield Savings Bank

[ XX}
Grubhub

)
GTM Payroll Services Inc

Halo Collar

(]
Harte Hanks

[ ]
Hawaii State FCU

[ ]
HealthEquity

Healthez

[ ]
Hilton

[ ]
HMP Global

Humana

Huntington National Bank

[ ]
Hyundai Capital

[ ]
|-66 Express Mobility Partners

o0
IDT Corporation

(X )
iHerb

([ X )
IHG Hotels & Resorts

IKEA

Impact Cleaning Services

Independent

[ ]
ISC

Jefferson Parish Employees
Federal Credit Union

Jenius Bank

Jerry Services, Inc.

[ ]
JM Family

[ ]

Joint Base Anacostia-Bolling —
11th Force Support Squadron
(]

Kin Insurance

Summer (Jul-Aug) Year-Round

(]
Knights of Columbus

°
Kohler

[ ]
Kwik Trip

LACERA

(X J
Las Vegas Valley Water

Legacy Restorations

[ X J
Legrand AV

)
Les Mills

Living Spaces

Loma Linda University Medical
Center

Love's Travel Stops

[ X J
LPL Financial

Lush Fresh Handmade
Cosmetics

[ ]
M&T Bank

[ J
Mammoth Holdings

Manulife

Marriott International

Mass Mutual Financial Group

Maven Clinic

McKesson

Mejuri

[ )
Merck

Mercury

[ )
Merrick Bank

Midea America Corp.

)
MidFirst Bank

Miele

Millennium Physician Group

®
Mint Mobile

[ ]
MITUTOYO AMERICA CORP

[ X ]
Morgan & Morgan

Moroccanoil

[ ]
National Geographic Society

()
Navy Federal

°
NIPR

[ ]
Northeast Credit Union

Notino, s.r.o.

(X J
Novo Nordisk

www.customercontactweek.com

°
NRG

[ X
Okie811

[ ]
Ollie Pets

OneCause

[}
ONECI

Ontario College of Teachers

[ ]
Opportunity Bank

)
Optum

Pacific Service Credit Union

Panda Restaurant Group

Parachute Housing

Paycor

Pearson

Peerspace

Pepco Holdings

°
PetSmart

Pfizer

Progressive Insurance

PSCU/CO-OP SOLUTIONS
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CUSTOMER
W CONTACT
WEEK

ABOUT THE ATTENDEES

WHAT IS YOUR ORGANIZATION’S PRIMARY BUDGETING PERIOD? ROLLUP

Fall (Sep-Oct) Winter (Nov-Feb)

Publisher's Clearinghouse

[ X ]
Purple

Quest Diagnostics

[ ]
Randstad

Raymond James

[
Redirecthealth

Republic Services

Revenue Enterprises

)
Rockland Trust

[ ]
Rocky Brands, Inc.

°
Rogue Credit Union

°
ROM Technologies

)
Royal Caribbean

[}
RSMUS

°
Saddle Rock Legal Group

°
SafeRide Health

Sage Publications

[ ]
SAIF

Sally Beauty Holdings

Samaritan Ministries
International

°
San Diego Zoo Wildlife

Alliance

[ ]
SBS CyberSecurity

°
Seagate Technology

Selectquote

[ ]
Shared Imaging

[ N J
Shipt

Showdown Displays

[ ]
Sirius XM

SMUD

Southern Company Services

°
Spare Bank

[ ]
Spirit Airlines

Stony Brook Cancer Center

°
Stryker

Sun Auto Tire & Service

°
Sym-Tech

Synovus Financial

Taffer Dynamics

Summer (Jul-Aug) Year-Round

[ ]
TaxSlayer

[ ]
TCU Financial Group

Ten Thousand

Texas Workforce Commission

TextNow

The American Bankers
Association

The American Kennel Club

[ X J
The Home Depot

The Regional Municipality of
Durham

([ ]

The Wills Group

)
Tillster

Town of Apex

[ ]

Transportation Security
Administration (TSA)

[ ]

Triangle MLS

Trinity Health IHA Medical
Group

Truckee Meadows Water
Authority

True Religion Brand Jeans

Truist

Tucson Federal Credit Union

(X )
U.S. Bank

U.S. Census Bureau

(X )
Uber

([ ]
UFCU

°
Ultimate Medical Academy

°
Uniprix

[ X X ]
United Airlines

Universite Laval

°
University of Washington

)
Upwork Global

US Department of Defense

UTA

[ XX}
Vanguard

[ X ]
Vantage West Credit Union

Veolia Water

°
Veridian Credit Union

°
VGM

Voya Services Company

www.customercontactweek.com

WA State Department of
Licensing

Walgreens

Walmart

[ X )
Wellby Financial

)

Wellmark Blue Cross and Blue
Shield

[ X X )

Whataburger

William Warren Group

(]
Worldpay, LLC

Wyndham Consumer Finance

)

Zillow

[ ]

Zinus

Zip Co

°

Zumiez

[ ]

Zurn Elkay
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ABOUT THE ATTENDEES

ARE PLANNING TO MIGRATE THEIR CONTACT CENTER OPERATIONS

TO THE CLOUD WITHIN THE NEXT 12 MONTHS

AAA Life Insurance
Abbott Laboratories
Allianz

Aqua America

ArcBest

Automotive Business Solutions

CareCentrix

Cigna

HAVEN’T FOUND THE RIGHT CU

Cincinnati Children’s Hospital
Medical Center

Clark Public Utilities
Copa Airlines

Corix

DOJ

EECU

Fonds de Solidarité-FTQ

Fresh Tracks Canada Inc.

Global Payments
HealthEquity

Hyuandai Motor America
Mammoth Holdings
Midea America Corp.
Novo Nordisk

ONECI

Ontario College of Teachers

Pfizer

PSCU/CO-OP SOLUTIONS
Purple

Revenue Enterprises
Rockland Trust

SMUD

Stony Brook Cancer Center

TCU Financial Group

TIAA

Town of Apex

U.S. Bank

Ultimate Medical Academy
Universite Laval

UTA

Vantage West Credit Union

Vistra Corp

TOMER MANAGEMENT TECHNOLOGY PARTNERS

AAA Life Insurance

Air Canada Cargo
Allegion

Alleviate Tax

Allivet

alphabroder

APMEX

Arizona Humane Society
Bambino Sitters

Bangor Savings Bank
Batesville

Beacon Hill Staffing Group
Bond Vet

Canadian Automobile
Association

Canyon Ranch
CARABOUT

CARID

CCW Influencer

Centier Bank

Cherry Technologies Inc
City of Odessa

College Hunks Hauling Junk

and Moving

Connexus Credit Union
Copa Airlines

Credit One

Dominion National

El Car Wash

Empower

Energywell

Erie Insurance

ESL Federal Credit Union
Essential Utilities, Inc.
Far East Homecare

Farmers Alliance Mutual

Insurance

Fonds de Solidarité-FTQ

Fortune Brands Innovations, Inc.

Fresh Tracks Canada Inc.
GenMobile

Grand Leisure

Grubhub

Halo Collar

Healy World

Humana

Huntington National Bank
Hyundai Capital

IDT Corporation

iHerb

ISC

Jefferson Parish Employees
Federal Credit Union

Jenius Bank

Joint Base Anacostia-Bolling —

11th Force Support Squadron
Legacy Restorations

Les Mills

Loma Linda University Medical

Center

Love’s Travel Stops

LPL Financial

Marriott International
Maximus

Merck

Midea America Corp.
MidFirst Bank

Millennium Physician Group

NRG

Okie811
OneCause
ONECI
Opportunity Bank

Oregon Public Employees
Retirement System

Pacific Service Credit Union
Peerspace

Progressive Insurance
PSCU/CO-OP SOLUTIONS
Purple

Raymond James

Reitmans Canada Ltd.
Reprise Financial
Rockland Trust

Rogue Credit Union
Saddle Rock Legal Group

Samaritan Ministries

International
Selectquote
Southern Company Services
Spare Bank

Sun Auto Tire & Service

www.customercontactweek.com

Synovus Financial
TCU Financial Group
Ten Thousand
TextNow

The Lavin Agency
Tillster

TPS Housing
Triangle MLS

Trinity Health IHA Medical
Group

Tucson Federal Credit Union
U.S. Census Bureau

Uniprix

United Airlines

Universite Laval

US Department of Defense
Vanguard

Vantage West Credit Union

WA State Department of
Licensing

Walgreens

Wellmark Blue Cross and Blue
Shield
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