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How does NDT Global 
ensure their highly-
skilled workforce 
remains up-to-date and 
effective on the job? 
 
NDT Global is the leading 
supplier of ultrasonic pipeline 
inspection and acoustic 
resonance technology. Their 
workforce operates from 14 
offices and serves clients the 
world over in the global energy 
industry. 
 
In a fast-paced and changing 
industry, they use 
Calibrae.com’s Learning 
Management System to 
create, distribute and track 
their training programmes & 
certify employee ability. 

 



Training & Certification 
Challenges 
 
NDT’s infrastructure 
professionals operate in a 
highly technical environment 
and require deep product 
knowledge in order to carry out 
their duties. This presents 
challenging training and 
upskilling requirements - 
challenges that are further 
complicated by compliance and 
certification expectations. 
 
 

Implementation 
 
Following a review of their 
existing training practices, NDT 
undertook an ambitious 
program of retooling their 
training and certification. NDT 
adopted the Calibrae.com 
Learning Management 
System (LMS) to create, host, 
manage and track their online 
training. 

Who are NDT Global? 

NDT Global service the infrastructure needs of 
the global energy industry. Their state-of-the-
art inspection fleet delivers inline inspection 
services for gas and liquid pipelines. 

 Pipeline inspection & integrity management 

 Approx. 800 employees, 14 offices 

 Skilled engineering, project management, & 
data analysis teams 

 

Who are Calibrae? 

For 10 years, Calibrae has enabled HR and L&D 
managers to deliver high-impact online training 
to professionals in 125 countries. 

The Calibrae LMS cloud training platform 
delivers advanced LMS, LCMS and LRS features 
– enabling organizations to create, manage, 
rollout and track online training 
programmes.  

Using Calibrae’s integrated Personal 
Development Plan (PDP) features, HR 
managers and team leaders enhance learning 
pathways with individual targets and tasks - 
aligned with organisational priorities. 



» Certification Challenge 

The nature of the services NDT delivers 
requires that training is provably effective. It 
is also essential that their teams are kept 
ever-green with the necessary qualifications 
and certifications. 

» The Solution 

To deliver on these requirements, NDT 
make extensive use of assessments and 
certifications. Assessments are authored 
using Calibrae's exercise engine – enabling 
course creators to easily build an endless 
stream of different exercises from the same 
source material. Exercises are auto-
generated using different question types 
(modalities) and content; each test session 
is unique - ensuring exam integrity. 

I can easily report on 
training impact using 
the range and depth of 
metrics. 

 
Chris MacNulty 
Head of Talent Development 
NDT Global 

“ 

» Admin Challenge 

With hundreds of users to manage 
across the organisation, it is essential for 
NDT that the admin task is intuitive and 
manageable, with bulk-user tools to 
simplify multi-user processes. 

» The Solution 

Calibrae enables users to be arranged in 
teams and administered in bulk. Calibrae 
also has advanced role based access 
control, enabling team leaders to 
manage and track their teams. Users are 
sorted by completion / certification 
status, facilitating targeted notifications 
and communication. 



» Analysis Challenge 

Understanding workforce skills was essential for NDT to            
effectively target training budgets. Tracking progress was          
necessary to ensure training resources and emphasis remained 
targeted in the right places. 

» The Solution 

NDT use Calibrae's metrics and reporting to get detailed insight into 
individual and team performance. Data is made available through web 
dashboards, CSV export, or through LMS APIs - all of which assist NDT 
in ensuring training is delivering the required outcomes, and provide 
insights that assist in strategic hiring and resourcing decisions. 

To further support individuals close their knowledge gaps, NDT use 
Calibrae's Personal Development Plan (PDP) tools to help set individual 
goals, targets and tasks - aligned to defined competency frameworks 
and organisational goals. PDP reviews can be scheduled as necessary to 
enable team leaders or other coaches to assist individuals in evaluating 
their progress. 

» Authoring Challenge 

To produce and collate a large quantity of courseware                             
across the organisation, it was important that subject                          
matter experts and instructional designers found it easy to author 
content. 

» The Solution 

NDT have authored over 80 varied courses using Calibrae’s simple-to-use 
course creation tools; instructors were creating content in minutes. Any 
questions are addressed through extensive how-to guides and live chat 
with Calibrae’s knowledgeable support team. 

Calibrae has wide support for PowerPoint, SCORM, interactive exercises, 
video, written articles, PDF’s, Google Slides, and other content from the 
web; NDT was able to rapidly build courseware from their existing library 
of materials. Content was arranged into reusable modules and chapters.  

The Calibrae LMS helps me 
deliver a great learning 
experience 

 
Chris MacNulty 
Head of Talent Development 
NDT Global 

“ 



We found that the Calibrae LMS really meets our 
needs. The system is easy to use, and we can 
target training programs to specific groups or to the 
whole enterprise. 
 
What we like in particular is the ease of creating 
training courses. Our subject matter experts 
were able to start creating content in minutes. 
The quality of learning made available through the 
Calibrae LMS enables us to run our professional 
certification requirements and these are now being 
automated in Calibrae. 
 
I can easily report on training impact using the 
range and depth of metrics. 
 
I would like to also mention that the team has taken 
our feedback on-board and have been able to make 
tweaks and changes as needs arise. I have a lot of 
experience in eLearning design and blended 
learning and the Calibrae LMS helps me deliver a 
great learning experience. 
 
I can whole-heartedly recommend Calibrae. 
 

Chris MacNulty 

 

Head of Talent Development 

NDT Global 

“ 

Read more testimonials, visit 
calibrae.com/testimonials 



Looking to take your online training forward? 
We’d love to hear about your plans. 

 
 

calibrae.com | getintouch@calibrae.com | +44 (0) 2921 252 429 


