
WORD BANK
Disability: something that makes a person unable to do certain things that most people can do.

Handler: a person who may train animals or have a dog in public.
Organization: a group of people or company who work together for some purpose.

ADA: The Americans with Disabilities Act is a federal law that helps ensure basic rights for people with disabilities.
FHA: The Fair Housing Act is a federal law that protects people when renting or buying a home.

SERVICE, EMOTIONAL SUPPORT, & THERAPY
DOGS... WHAT'S THE DIFFERENCE?
For all three groups, dogs can be any breed of dog, purebred or mixed. 

This document is for informational purposes only and should not be used to determine status of a dog. Should you have questions regarding the legal requirements or the status of your dog, call the
ADA Information Line at 800-514-0301 (voice) or 800-514-0383 (TTY) or the US Department of Housing & Urban Development at 202-708-1112 (voice) or 202-708-1455 (TTY). 

Service dogs have been trained one-on-one to do work or
perform tasks for a person with a disability. The task(s) the
dog is trained to do must be directly related to the person’s

disability. 
 

A law called Americans with Disabilities Act (ADA) gives
people with disabilities using service dogs special

protections. This law allows service dogs to go (for free) into
places that may not be dog-friendly or may have fees. For
example, they may travel on an airplane or bus, or live in

houses or apartments.  
 

Sometimes they wear a vest or other item to let people know
they are a service dog. However, they are not required to

have special identifications.
 

Service dogs must have good manners, have good behavior
in public, and be trained to do tasks to help with a person’s

specific disability.
 

Service dogs require the most training. They may be trained
by an organization, private trainer, or by their handler. 

 
Do not try to pet or distract a service dog without

permission from the handler. These dogs are working!

Emotional Support Animals (ESAs)
provide emotional support, well-

being, or company to people.
Emotional support animals are not
service dogs. The Americans with

Disabilities Act doesn’t give owners
of ESAs the same permissions as

owners of service dogs.
 

There are some protections
through the Fair Housing Act for

people who use an emotional
support dog. They shouldn’t be
taken into stores or restaurants

without permission, but they
generally are allowed wherever

pets are allowed in public. 

Some airlines allow emotional
support animals in the plane’s cabin

on flights for a fee.

SERVICE dogs
emotional

support dogs
Therapy dogs can provide comfort

to many people in different
environments – disaster scenes,
medical places, libraries, schools,

and others. They are often handled
by owners who are volunteers.

 
Owners or handlers of therapy

dogs often receive special
permission to bring their dogs to
places that are not usually pet-

friendly to provide services. 
 

Dogs need to go through a lengthy
training process that involves

behavior and obedience work in
order to become therapy dogs.
Some programs or institutions
require them to go to a special

school to be certified.
 

They are meant to be petted, but
always ask first! 

Therapy dogs




