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Dear Dandie Lover,  
 
You have volunteered to help ensure the long term viability of our breed. You will 
be creating awareness of Dandie Dinmont Terriers and giving new people a rare 
opportunity to see and touch one of our dogs. You will allow people to see for 
themselves how awesome our breed is. 
 
To empower you to make the most of this opportunity, we have compiled this 
Playbook that incorporates the best learning from some of those who have been 
breed ambassadors in the past.  
 
The DDTCA welcomes the opportunity to support you in the labor of love you have 
undertaken in representing Dandie Dinmont Terriers.  
 
We hope you have fun and wish you the very best.  We look forward to hearing 
about the event.  
 
A grateful Board of Directors: 
 

Officers Directors 

Barbara Baese, President Karen Dorn 

Richard (Dick) Yoho, Vice President Sheridan Dulaney 

Linda Gagnon, Secretary Earl Hunt, III 

Diane Hanowitz, Treasurer Sandra Pretari-Hickson 
 Anita-Kay Simpson 
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FOLLOWING IN THE FOOTSTEPS OF OTHERS 
 

This Playbook collects the best practices of those who have previous experience as 
ambassadors for our breed.  It provides the tools to plan and host a successful outreach event.    
 

The event you volunteered for can be a Meet the Breed event at an AKC dog show,  
a “Celtic Kennel” at a Highland Games event, a pet expo, a 4H dog club event as part  
of a county fair, or any other event where there’s an opportunity to showcase our  
endangered and extraordinary breed. 
 
 
 
Events May Be Different; Objectives Are The Same! 
 

• Enable people to actually see and touch a Dandie Dinmont Terrier. 
• Educate them about our breed characteristics and temperament. 
• Capture attendees’ imagination with little known facts and uniqueness about this rare 

breed. 
• Manage expectations about the process of acquiring a Dandie Dinmont Terrier. 
• Get contact information for qualified new home prospects. 

 
 
The Playbook has 5 sections: 
 
 Before the Event 
 During the Event 
 After the Event  

Appendix 
Gallery 

 
 
It is full of tips and checklists.  You won’t need everything, but we have tried to include the 
relevant information that you might need.    
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BEFORE THE EVENT 
 
Preparing for a Crowd 

Events vary widely in their ability to attract a crowd, based on location and publicity done 
by the sponsor.  Some events will attract a few hundred to a few thousand people attending over 
the course of a weekend.  Others will attract 5,000 or more attendees each day.  You need to know 
what to expect so you can do smart planning.   
 

Planning is a key element in properly resourcing outreach events. If you will need more 
people to service the expected crowd, start getting volunteers lined up. 
 
Recruiting Volunteers, if needed 

The more notice you provide the more likely you will be to find people who can help. 
If you don’t know other Dandie Dinmont owners in your area, and if friends and family are not 
interested, here are other ways to staff your booth/seek support for your event:  
 

1) Contact Sherri Foxman, DDTCA Outreach Coordinator, partygirl@party411.com. She can 
access DDTCA membership to help recruit booth volunteers.  CC Diane Hanowitz, 
Treasurer, dhanowitz@msn.com.   

2) Contact your breeder(s) who may know other Dandie owners in your area. 
3) Contact Sheridan Dulaney, DDTCA Facebook coordinator, sheridan.dulaney@gmail.com.  

She can put out the call for help for your event. 
4) Consider dog rescue groups in your area (Some rescue groups have members who want to 

help promote their work and support vulnerable breeds). 
5) Find local 4H Clubs. Their Wiggles & Wags dog groups have young people who love to 

work with the dogs at events such as these.  They can walk the dogs, help with the set-up, 
keep the booth neat, help to hold a parade banner etc.   

 
We recommend asking for a full day commitment if possible as it is much more difficult to 
coordinate volunteers coming and going over the course of each day. 
 
For most events, 2 people and 2 dogs are sufficient, but for larger events you may need 4 
people and 4-6 dogs.  People have reported on events where they had 10-12 dogs.   
How special is that!  Because of the rarity of our beloved Dandies, sometimes one dog is all we 
can muster.  If that’s your situation, just be prepared to take time-outs so your Dandie can rest up.   
 
What Makes a Great Booth Dog 

• Dogs do not need to be in show coat, but they should be well-groomed and looking like a 
Dandie Dinmont Terrier. 

• If you have your choice of dogs, here are things to consider:  
o It is good for people to see both mustard and pepper Dandies  
o It is useful to have both a show coat and a pet coat represented 
o It is ideal to have at least one dog who can sit on the floor and be loved and played with 

by children, be placed in the laps of the elderly, or placed in the lap of someone in a 
wheelchair 

 
The dogs we showcase act as proof of all the claims we make about our wonderful breed: calm, 
not yappy, good with children, fun loving, not aggressive, agreeable. 
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Planning your Booth 
The goal is to have a booth that looks well put-together.  It should be inviting in appearance and 
offer helpful information about our wonderful breed.   
 
The DDTCA has produced materials that will make this job much easier.  The cover of this 
Playbook shows the 4’x8’ banner for the back of the booth and the two retractable banners for 
each side of the booth.  All of the material will be provided to you at no charge. 
 
In addition, the DDTCA has produced promotion materials that can be handed out at the event.   
 
The materials are available through Sherri Foxman, the DDTCA Outreach Coordinator.  If you 
have not already completed the Request for Support Form, a copy is included at the end of this 
Playbook.  Once Sherri has it, she can help you determine what you will need and what quantities.  
 
All we ask is that you return the banners and the unused handouts after your show is over.  
We will provide return labels and suggest FedEx ground for banners.  Contact Sherri for best 
return method.  In some cases, we may consider supplying regional banners if there is 
potential for repetitive use to save freight costs.   
 
Booth Specifications: 
One of the first things is to understand what the host for the event will supply.  If they don’t have 
a prepared document for you, here are starter questions: 

• What size is the booth?  Most are 10 ‘x 10’.  If you have enough dogs and volunteers, it is 
worth asking if you could have a larger booth.  10’ x 20’, or possibly larger.  

• What is the booth layout?  Some are horseshoe shaped with a drape across the back and 
dividers on the sides.  Others are just blocked out squares on the floor.  The set up varies 
widely, so make sure you understand.  

• Is there a bar across the top of the back on which you can hang the large banner?  One 
show was outdoors in a horse corral with a fence at the back.  The large banner was less 
than a foot off the ground and not very effective.  We have to adapt to the venue.   

• What do they supply?  Some events provide a standard 6’ or 8’ folding table.  Sometimes, a 
4’ table is the best they offer.  And sometimes, they offer just the space; no table.  The size 
of the table matters since sometimes it works to put the dogs on the table along with the 
handouts.  If no table is provided, you will need to use stacked crates or grooming tables 
for the dogs, and figure out how to display the handouts. Do they provide folding chairs?  
If not, bring your own or plan on a serious leg massage at end of the day.   

• Is the event indoors or outdoors?  If outdoors, what is the ground like?  Grass, Dirt, Gravel, 
etc.  This will tell you whether you need to bring ground cover for the dogs to be on.  

 
Booth Location: 

You may not have a choice, but people have found some spaces to be more desirable than 
others.  Never hurts to ask.  More desirable locations include: 

 
 near the entrance to the event;  
 next to a check-in desk or information desk for the event; 
 across from or next to the event ring if there will be daily activities there; 
 a corner; 
 across from or near the food kiosks; 
 are there certain breeds you’d like to be near or not near? 
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Booth Layout: 
  It will be tighter than you think, but with a bit of planning, you can make it work  
easily and efficiently.   
 

• Our Dandies should be up front and accessible to visitors.  That means they either need to 
be on a grooming table, on stacked crates, or on the folding table provided by the event. 

• People have consistently found it useful to leave some “ground play space” for dogs and 
people to interact on the floor together.  Dandies are kid-sized. Kids interacting with 
Dandies is charming to watch and steals hearts.   

• Chairs for you. 
• X-pen for dogs in need of a break. 

 
If the booth has a pole across the back that you can hang the large banner from, that will be an 

important eye-catcher.  We have consistently been told that having an eye-catching visual high 
enough to be seen across the hall is an important draw to our booth.  The large banner was 
designed for this purpose.  Hoist it as high as you can.  If the venue does not provide a pole, it is 
probably best to not use the large banner and instead only use the retractable banners. 
 

If you have room for one or both of the retractable banners, they are good conversation 
starters.  They were designed to provide you with things to talk about: what puppies are like, what 
activities you can do with a Dandie, Dandies as a family member, and of course, that wonderful 
Dandie expression that melts your heart.  
 

If the venue does not provide a table for literature, you will have to be creative.  Some people 
have used a card table, others have put them on a crate top, etc.  We want people to take the 
literature and, if they are interested in learning more about availability of puppies, we want them 
to leave contact information.  
 
To Register or Not to Register for other activities 

• Some events have multiple activities that showcase the dogs. These include activities such 
as Rally, Agility, Mock Dog Show, Freestyle Dance, Parade of Dogs, etc.  If you have 
enough dogs and people, our Dandie Dinmonts are always popular entries in these events.  
And it gives us one more opportunity to show off our great breed.   

• If you have enough dogs, but not enough people, this is where 4H volunteers can come in 
handy.  They are good with dogs and their youthful enthusiasm helps draw attention to 
our breed.   

• Sometimes these events require advance registration; sometimes you just show up on the 
day of the event.   

 
People who have done these events compiled the following checklist.  You won’t need 

everything, but better to have thought about it and decided not to bring it than to realize too late 
that you might need it. 
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Checklist - Before You Leave Home 

 
 
 
 
 
 
 
 
 
 
 
 
                
 
 
 
 
 
 
 

 
 
 
 
 
 
   
 
 
 
 
 

 
 
 

  

For Your Dogs: 
o Freestanding water bowl 
o Clip-on water bowl for crate 
o Treats 
o  X-Pen 
o Grooming table(s) 
o    Grooming tool(s) 
o Rolling dog crate 
o Dog leash 
o Padding or rug for top of crates 
o Poop bags 
o Dogfood (if an overnight event) 

For YOU: 
o Bottled water 
o Snacks and breakfast or      

lunch (lines at concession 
booths are long and you may 
find it difficult to leave your 
set up) 

o Cooler 
o Chairs (if not provided) 
o Band-Aids 
o Flashlight 
o Battery Operated Fan 
o Smart Phone 
o iPad 
 
 

For The Booth: 
o Large banner for back of 

booth 
o Rope or cord for hanging 

the banner 
o 2 Retractable banners 

(If it is an outdoors show, 
bring weights to hold 
banners in place if the 
wind kicks up.  Sandbags 
or 5 lb bags of rice will do.) 

o Tablecloths 
o Tartan Banner 6’ for front       
        of table or parade 
o Rod or Pole for parade  
        banner 
o Any Dandie Tartan items  
       for dogs if available 
o Signup sheet on clipboard 
o Pens 
o Literature caddy 
o Tarp or outdoor rug for 

the floor (If the venue is 
outdoors or on dirt). 

o Trash bags 
o Duct Tape 
 

For Visitors: 
o Tri-fold Brochures (The Dog That    
        Makes You Smile”) 
o One-page flyer (Delightful Dogs) 
o Bi-fold Brochure (Dandie Love Notes) 
o Breed cards 
o Crowns for kids 
o Coloring pages for kids 
o Hard candy in a candy dish 
 

Most important…  
Bring smiles 
and goodwill! 
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DAY OF THE EVENT 
 
  Most important consideration for the day is to keep your dogs comfortable, well walked, 
watered, and in a mood to have a good time.   This will be an adventure for them.  And you! 
 
Unloading and Setting Up: 

The event manager will provide you with logistics information. Most events have specified 
times for Unloading and Loading, usually one hour before doors open to the public and one hour 
after the doors close to the public. Be sure that your team knows as this is typically the only time 
they will be allowed to bring their vehicles close to the event location. After this they will be 
required to park in the event parking lot that might be quite far from the actual event and require 
significant hauling of equipment and dogs. 
 
Sometimes you can set up the night before.  Event management will tell you if this is possible. 
 
Event Passes: 
Most events provide free passes for the people who are working the breed booths. It is a mixed 
bag as to whether they provide parking passes. You may be asked to provide a list of the people 
who will be manning your booth. 
 
Setting Up Your Booth – First impression matters: 

A number of our breed ambassadors have won awards for the best booth at an event.  That is 
not our intent, but it is a measure of how attractive they have been able to make the booths 
appear.  Our objective is to attract people to our dogs and our story.  So, the better the booth looks 
and the friendlier it is to approach, the more people are likely to engage with you.  

• Order:  Hang the large banner first as it is the hardest to reach, place your tarp or rug 
down on the floor next, set-up the X-Pen and then the rolling crates/retractable 
banners/literature table/chairs, put the dogs in their crates, and put out the literature. Be 
sure you have filled up water bottles and water bowls since once the show opens it’s often 
wall to wall people with little time to get away for errands and activities!  

• The large banner with grommets is intended to be high at the back of the booth so that it 
can be seen from across the room. It will need to be tied to the tall pipe at the top of the 
draping along the back of your booth space.  The banner box will have the rope you need. 
Please send the rope back to us when you return the banner. 

• The retractable banners come in convenient cases and are quite easy to set up.  
o These banners can be a little bit rocky when there is any wind so if your event will 

be outdoors. even an outdoor covered arena, we recommend bringing bags of rice 
or sugar to lay across the bottom rail to add greater stability. 

• The tablecloths are designed to cover a 6’ or 8’ banquet table.   
o Some people put their dogs right on the tablecloth; others bring a bathmat or 

towels, something that adds more comfort for the dogs to be on for most of a day.   
• Hand-out Literature:  You want to place the material where people are able to easily pick 

up what they want.  Most people have told us they have trouble keeping the table neat.  If 
you have tips to share, we want to hear them.  

• “For More Information” Sign Up Sheet.  Make sure this is easily accessible adjacent to the 
literature.  Provide a pen.  Some people have reported that they attach the pen to the 
clipboard so it doesn’t inadvertently disappear.   
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Participating in Event Activities 

• If the event does offer other activities that you want to participate in, make sure you know  
the schedule and the timing.   

• Sometimes the Highland Events feature a Breed Walk or Walk of the Clan, with each 
breed introduced over the PA system.  If that is the case for your event, provide our 
description of the Dandie Dinmont Terrier to be read by the announcer. If you do not 
provide what you want them to read they will make up their own description and it’s 
usually not accurate. The recommended description is attached at end of this book.  

 
The Value Proposition for the Dandie Dinmont Terrier 

From responses to this year’s survey of Dandie owners, we know that most people 
considered 3 to 7 breeds before deciding the Dandie was the right dog for them.  Keep that in 
mind when you are talking to people who visit our booth.  Use comparative words when 
appropriate, and please highlight the characteristics that are advantages for our breed.  
 
Advantages of a Dandie Dinmont Terrier: 

• Dandies don’t shed and are considered to be hypoallergenic.  They have hair instead of fur 
and they produce less dander.  

• Dandies are for people who want a dog that has a history but is still out of the mainstream.  
They have the look and charm of a Designer Dog, but have a really cool story. 

• Dandies are one of the oldest terrier breeds and have a unique history.  (See History 
Appendix at end of the Playbook).   

• They’re so distinctive they are often a conversation starter when on walks.  People stop 
and smile and ask about them. 

• Dandie breeding has been controlled by responsible breeders, so the dogs generally have 
predictable temperaments and personalities.   

• Because of responsible breeding and international cooperation among breeders, the breed 
has benefitted from robust genetics.  While our numbers are dangerously low, our breed is 
genetically sound.   

• While each Dandie is unique, they are all fun-loving, entertaining, comical, calm, 
intelligent, happy, eager to please, and energetic, but not overly so. 

• They are more versatile than other terrier breeds and enjoy doing obedience, rally, agility, 
nose work, barn hunt, herding, therapy, earth dog, retrieving, swimming, and tricks. 

• They are the right size for families and for apartment living, 24 pounds on average.  
• Their bark is deep and sounds like a much larger dog.  A good watch dog for city dwellers. 
• Dandies get along well with other dogs. 
• These dogs make us smile and laugh and are considered to be “the clown of the terrier 

family of dogs.” 
 
Visitor Frequently Asked Questions 

Most of the questions are on the back side of the one-page flyer.  You might read them 
before the event starts.  Two additional questions that are sure to come up are: 

 
HOW LONG DOES IT TAKE TO GET A DANDIE DINMONT TERRIER? 
We conducted a survey of Dandie owners early in 2017.  Almost 2/3 of respondents found a 
breeder within three months and almost half connected with a breeder within one month.  The 
DDTCA has a dedicated Breeder Referral Representative who can help you locate a breeder.  You 
may be lucky and find one who has puppies available, or you may need to wait for a litter.  
Getting one of these special dogs is worth the wait! 
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HOW MUCH DOES A DANDIE DINMONT TERRIER COST? 

Cost would be about the same as any pure-bred dog from a reputable breeder, roughly $1500 - 
$2500.  Some breeders may charge more or less based on a number of factors such as whether the 
dog is purchased as show quality or pet quality, age of the dog, the breeder’s investment, and so 
on.  
 
History of the Breed: Rare Facts About a Rare Breed 

• Dandie Dinmonts were first recorded as a breed around 1700 
• Gypsies were the first to develop these terriers 
• Dandie Dinmonts didn't get their name until Sir Walter Scott featured the dogs in his 

novel, “Guy Mannering” in 1815, where one of the characters was named Dandie Dinmont. 
o The book was so popular that it sold out in one day, making it the Harry Potter of 

its time.  
o Because of its popularity, people started referring to the dogs as Dandie Dinmont’s 

Terrier.  Over time, the ‘s was dropped and the breed became officially known as 
the Dandie Dinmont Terrier 

o The book remained popular for almost a century and was last reprinted in the 
1920’s.   

• Originally bred to hunt badgers and otters.  They are a tough terrier. 
• Gained popularity as a “Tinker’s dog” because of its engaging looks and quick intelligence 

and ability to learn tricks to entertain the crowds while their masters sold their wares. 
• The Dandie Dinmont Terrier is currently protected by the Scottish National Trust as a 

“Native Breed in Danger of Extinction.” 
• The Dandie Dinmont Terrier is the only breed to have its own tartan which was conferred 

upon it by the Duke of Buccleuch to celebrate the 200th anniversary of the naming of the 
breed. The 5th Duke of Buccleuch was known to breed and kennel Dandie Dinmont 
Terriers and was a close friend of Sir Walter Scott. 

• Dandies have held particular appeal for authors, actors, and artists, including people such 
as Gainsborough, Sir Walter Scott, Agatha Christie, George Bernard Shaw, John 
Galsworthy, William Wordsworth, Gerald Durrell, Somerset Maugham, Karen Blixen and 
Sir Alec Guiness – Yes, Obi Wan Kenobi had Dandie Dinmonts! 

• The Dandie Dinmont is the only breed that all current dogs can trace their lineage back to 
the original male and female dogs, Old Pepper and Vixen, 175 years ago. 
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AFTER THE EVENT 
 

A key document at the end of this Playbook is the event feedback form. If you develop new 
materials we’d love to get samples. If you see materials from other breed groups that you feel are 
especially effective, please share them. If you have feedback on how we can improve upon our 
forms, literature, or this playbook we’d love to hear any and all input.  
 
Wrap-up and Reporting 

• Ensure all materials are packed up, carried out, and booth properties are sent back as 
required 

• Send sign-up sheet(s) to Janette Shorrock forluvofdandies@yahoo.com.  She will follow-
up with the potential new Dandie homes.  

• Complete “Feedback for the DDTCA Board of Directors,” scan it and email it to Sherri 
Foxman  partygirl@party411.com 

• Please share your experiences with others and help create more enthusiasm for doing 
these events.  Easiest way is to write an article for Mustard & Pepper.  Pictures are most 
welcome and speak volumes. 

o Send photos and a Word document to Leah Shelton, Editor of M&P. 
JShel6430@aol.com 

 
Send an email, if so moved or inspired, to Sherri Foxman with any and all Lessons Learned as 
well as ideas for how we can better support you for future events. 
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REQUEST FORM FOR OUTREACH EVENTS 

Today’s Date  

Your Name & email address 

 

 

Name of Show   

• Sponsoring Kennel Club 
or other organization 

 

• Location  

• Dates of the Show(s)  

• Estimated Attendance  

• Size of the Booth  

DDTCA Member Responsible  

Please ship materials to this 
address (No PO boxes). 

 

 

Volunteer Names  

# of Dandies you anticipate 
having at the event 

 

Handout Materials 

Please indicate number of 
handouts requested  

Trifold-The dog that makes you smile :_________ 

Bi-fold- I love my Dandie because :_________ 

Flyer- Delightful dogs/FAQ :_________ 

Dandie Crowns: _________ 

Banners  (please √) 
Please select banners you want to 
borrow for your event.  We will ship to 
you and provide a return label.  

Parade?  Use the 6’ tartan banner.  

Retractable Banner – Puppies Out and About  ______ 

Retractable Banner – Look at these Faces!  ______ 

Hanging banner 4x8’ with grommets on top  ______ 

Dandie Tartan Banner 6’ with grommets on all sides ______ 
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Other Options Available 

Check one… 

Black Poly Tablecloth 6’  _____ 

Black Poly Tablecloth 8’  _____ 

Gift for new volunteers Dandie magnets for new volunteers.  How many?  _______  

Costs:  
If there are fees, please provide 
amount, payee and due date. 

 

• Booth  

• Electrical?  

• Other fees?  Please 
describe. 

DDTCA does not pay for insurance 

 

Other requirements from 
sponsoring entity? 

 

Anything else you would like to 
see?  We will consider all new 
ideas/suggestions to help 
introduce our Dandies to the 
public.   

 

If you have relevant information from the sponsoring entity, please attach it to the email. 
 
 
 

SUBMIT THIS FORM VIA EMAIL to: 
 

Sherri Foxman, 216-469-0357 sherri@party411.com  
and 

Diane Hanowitz, 216-219-4380, dhanowitz@msn.com 
 

or 
 

SUBMIT THIS FORM VIA MAIL to: 
 

Sherri Foxman, Party411 Events, 4949 Galaxy Pkwy, Suite G, Cleveland, OH 44128  
or 

Diane Hanowitz, 4380 Acacia Drive, Cleveland, OH  44121 
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For more information… 

 

Name Email address or Phone 
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Feedback for DDTCA Board of Directors 
e-mail to:  Diane Hanowitz, dhanowitz@msn .com and Sherri Foxman, sherri@party411.com 

 

Your Name & email address 
 

Name of Event 
 

Date(s) of Event 
 

Location 
 

Estimated Attendance at Event 
 

Size of Booth 
 

# of Volunteers participating 
 

# of Dandies in the Booth 
 

Please estimate how many people 
you talked with. 

 

How many people left contact 
information? 

 

If people active in other breeds 
identified themselves, can you 
estimate how many of them 
expressed interest in Dandies.  
What breeds are they from? 

 

Did this event offer other 
opportunities for dog 
involvement? (E.g., Rally, Agility, 
etc.) 

 

Would you recommend we do this 
event again?  Please tell us why / 
why not. 

 

If yes, would you do anything 
differently next time?  Please tell 
us what.  

 

If you have photos of your booth, please attach them to the email. 
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Travel Policy to Support Outreach Volunteers 

Our members are few and we are spread out geographically.  Some large and impactful 
outreach events take place in locations that would require members to travel.  The DDTCA wants 
to encourage members to support the events by providing lodging for people who bring their 
Dandies to support the event. 
Our Objectives for the Outreach Event Travel Support Program: 

1. Increase the number of members and friends who participate in Outreach events
2. Increase the number of events at which Dandie Dinmonts are well represented
3. Ultimately, the objective is to increase demand, i.e., provide more homes for Dandies

We propose the following addendum to our travel Policy to address volunteers for Outreach
events.  This will be a one year trial and expenses will be reviewed to determine if the policy meets 
our criteria: 

1. The DDTCA will reimburse up to $100/night for your room accommodation.
2. The qualifying distance to an outreach event is a minimum of 120 miles or greater than 2

hours travel time.
3. We have a maximum of three rooms per event.  Exceptions must be approved and will

apply to very large venues.
4. Events must be approved by the DDTCA.  Contact the Event Coordinator, Sherri Foxman,

216-469-0357 sherri@party411.com OR Diane Hanowitz, 216-219-
4380, dhanowitz@msn.com.  In some cases rooms may be reserved by the event
coordinator to ensure availability and optimal location.  Work with the event coordinator
to use these rooms first.

5. We suggest dual occupancy when possible.

How to get reimbursed: 
Submit a reimbursement form with a copy of your receipt/folio from your hotel to the 

Treasurer, Diane Hanowitz, either by email, dhanowitz@msn.com or by mail, 4380 Acacia Dr, 
South Euclid, OH 44121.  
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Dandie Gallery from 
Outreach Events 

(Please send your pictures to add to our Gallery) 
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