What does ‘full’ mean on the fuel gauge?

On our trucks, a full tank usually shows with the needle a little bit past the “F”, not sitting under
it. That's normal for truck gauges and means the tank is properly full.

When you refill before returning the vehicle, please fill it until the gauge is at or just past “F”. If
it's below “F”,We’'ll top it up and charge a $35 refuelling fee, plus the cost of the fuel needed to
fill the tank

Picture below shows what Fuel looks like on a truck:
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Who pays for fuel and what if there’s a fuel shortage?

You pay for the fuel you use during your hire. Our vehicles are usually supplied with a full tank
and must be returned full (or at the same level you picked them up). If the tank is not full on
return, we’ll refill it and charge you for the missing fuel at our current per-liter rate plus a small
refueling fee.

Even with recent news about fuel shortages, fuel is still available on major routes in North
Queensland. Just plan your fuel stops as normal. You can also use apps like PetrolSpy
Australia, Fuel Map Australia or RACQ Fuel & Deals to find fuel stations and current prices.
These apps are completely independent from us and are provided only as general information.



