
Director of Knowledge Management 

Fisher Phillips is searching for a Director of Knowledge Management (KM) to lead the firm’s efforts to 

leverage its information assets.  The Director of KM is a new position for Fisher Phillips and will serve as 

a key member of the firm’s leadership team. The successful candidate will lead the firm’s initiative to 

create and execute its KM strategy, including building the organization to support it. Reporting to the 

firm’s Chief Operating Officer, the Director of KM will also work closely with the firm’s KM Partner and 

other thought leaders to help create a best-in-class KM organization.   

This position can be located in any of the firm’s U.S.-based offices. Interested candidates should submit 

their resume to Kimberly Brown at kdbrown@fisherphillips.com for immediate consideration. No agencies 

please. 

Firm Overview 
The founders of Fisher Phillips - Ike Fisher and Erle Phillips - started a law firm committed to taking a 

practical, businesslike approach to solving labor and employment problems. Seventy years later, Fisher 

Phillips has become a leading AmLaw 200 firm that still shares the core values that Ike and Erle espoused 

from its beginning. These values are one of the driving factors behind the firm’s growth, with revenues 

increasing by 100% since 2010. 

We provide practical business solutions to our clients' legal problems. Our attorneys are skilled and 

tenacious advocates, but we recognize that the most aggressive (and expensive) approach may not be 

the best solution to a client’s problem. In every matter we handle we identify the client's primary business 

objective and then find and implement a solution that meets that objective.

The core of our philosophy is summarized by the following two promises we make to each and 

every client: 

 We understand clients as businesses, each with a unique set of business objectives 

 We deliver a high-quality experience everywhere, every time 

As we set out on the next phase of our growth plan, the firm is building its senior management 

team to help ensure we deliver on both promises. The Director of KM will be a key member of this 

team. 



The Firm has over 800 employees in 34 

office locations throughout the United 

States, including more than 400 

attorneys and 60 paralegals. Our office 

locations are noted in red, and our bar 

admissions are shaded in blue. We have 

established practice groups and industry 

teams that span all geographies and 

have created several subsidiaries that 

provide non-legal services that enhance 

our overall service portfolio. 

The firm is committed to diversity and inclusion in all forms, and actively engages this commitment 

via its Diversity and Inclusion Committee as well as its Women’s Initiative and Leadership Council. 

In 2018 the firm named its first Chief Diversity Officer, Regina Petty, who is also an equity partner of 

the firm. We are proud of our tradition of inclusion and are working hard to expand upon it. 

Reporting Relationship 
The Director of KM will report to the Firm’s Chief Operating Officer, Dave Lentz. The Director of KM 

will work closely with other members of the senior leadership team, including the firm’s KM Partner 

Rich Meneghello.   

Direct Reports 
The Director of KM will be responsible for the direction of all personnel in the KM group, including the 

Research & Knowledge Services team (Library). Much of the KM team has yet to be hired; it will be a 

key responsibility for the Director of KM to create and lead this team. 

Location 
The location where our Director of KM will be headquartered is flexible, to be selected from one of our 

firm’s currently existing offices. However, the job will require occasional travel to our offices and to 

client sites in order to effectuate the position’s mission. 

Responsibilities 
The creation of the KM team as a formal group within the firm is an imperative that was launched this 

year.  Over the course of its 75-year history, Fisher Phillips has amassed a significant amount of 

knowledge and data assets that we need to leverage more effectively.  The Director of KM will be 

critical in helping identify, capture, evaluate, retrieve, and share those information assets.   

In 2018, the firm began a multi-year initiative to invest in technology assets and capabilities.  The 

Director of KM will play a key role in the identification and implementation of additional tools and 

applications that support the KM strategy.



Key responsibilities include: 

 Work with the leadership team and other thought leaders on the development and roll-

out of the firm’s KM strategy, including development of a vision statement, mission 

statement, and strategic plan. 

 Recruit, build, and lead/supervise the KM department in support of the KM strategy. 

 Design, develop, and implement KM strategies, practices, and infrastructure to enable 

the firm to leverage its knowledge base. 

 Partner with practice group chairs and industry team leaders to develop “trusted 

document” repositories and other shared resources to bring greater efficiencies to our 

practices. 

 Stay abreast of new technologies and best practices that the firm should consider 

adopting into its KM platform, while partnering with the firm’s technology team to ensure 

the effective deployment and use of available and new systems. 

 Collaborate with the leadership team to conceive, develop, and productize client-facing 

applications and services.   

 Build strong relationships with partners to help them integrate the firm’s KM capabilities 

into their practices. 

 Work with the COO and CFO to develop annual capital and expense budgets and 

manage the department’s finances accordingly. 

 Monitor and report on progress against the KM Strategy and recommend course 

changes when needed. 

Education and Experience 
 An advanced degree is required, in Information Services, Business, Law, or a related 

field.  Experience as a formerly practicing attorney is a plus. 

 Experience being a leader at a KM department in a legal environment; experience 

building such a function is a plus. 

 Strong knowledge base of available technology tools and applications (Enterprise 

Search, etc.). 

 Excellent time and project management skills, with the ability to develop these skills in 

KM Department personnel. 

Personal Characteristics 
 Collegial and consensus building, with a high degree of emotional intelligence. 

 Analytical and intellectually curious, with a desire for continuous improvement. 

 Proactive and self-directed. 

 Strong diplomatic skills with the ability to effectively navigate the organization and its 

partners. 

 A polished professional who is comfortable operating both as a senior leader of the firm 

and at an operational level within the KM Department. 

 Comfortable with complexity, exuding a high degree of resilience. 

 Exhibits servant-leadership style of leading the KM Department. 


