
Netiquette for Spartans 
A unique feature of an online course is that communication and collaboration occur largely via 
the written word.  Because of this, you cannot convey your meaning through tone of voice, facial 
expressions, and body gestures—and your “listeners” cannot provide you instantaneous 
feedback via verbal or nonverbal cues.  These guidelines will help you avoid misunderstandings 
and enable you and your classmates to have meaningful and positive online discussions. 
 
Ø USE A RESPECTFUL TONE 

1. Engage in friendly debate.  In online courses, students from various backgrounds come 
together to learn.  It is important to respect their opinions though they may differ from your 
own.  Understand that it is perfectly acceptable for classmates to disagree on matters of 
opinion and that exposure to other people’s views is part of the learning experience. 

2. Critique ideas, not people.  When disagreeing with a post, be sure to direct your criticisms 
at the argument, not at the person who made it.  

3. Be forgiving.  If you find a classmate’s posting difficult to understand, rather than 
demeaning them or dismissing their comments, politely ask for clarification.  

4. Be friendly. Be polite. Be kind.  Communication that would be inappropriate in a 
traditional classroom is also inappropriate in an online classroom.  Before posting a 
comment, ask whether you would make the same comment to a person’s face.  

5. Embrace diversity.  Any derogatory comments regarding a classmate’s race, gender, age, 
religion, or sexual orientation are unacceptable.  The professor has the option to remove 
offensive posts.   

6. Think first, send later. If you have strong emotions about a particular topic, first write 
your post as a draft; set it aside for a while; ponder whether your goal is to offend your 
listeners or gain their support; and then adopt a civil tone before posting.  

 
Ø EMPLOY PROPER PROSE 

1. Be professional.  By taking this course you have joined a scholarly community.  Informal 
language you might use when texting (e.g. slang, cursing, abbreviations, emoticons) is not 
appropriate in this academic setting. 

2. Make sure your meaning is clear.  Be very cautious when using irony or sarcasm as they 
typically depend on your facial expression, vocal inflection, and/or the audience’s 
familiarity with your personality (all of which are absent in an online class). 

 
Ø PROOFREAD BEFORE POSTING 

1. Use proper grammar, spelling, and punctuation.  Writing errors are not acceptable in a 
college course.  Plus, they reflect badly on you: no matter how brilliant your thoughts, if 
they are expressed poorly your readers will have an unfavorable impression of you.  
Therefore—as with any assignment—check your post for errors before submitting it. 

2. Put yourself in your readers’ shoes.  Before you hit the submit button, read your message 
one more time through the eyes of your classmates to ensure that your tone and your words 
are not inappropriate.  


