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Session Objectives

´ Examine the Code of Professional Conduct and the impact on the case 
manager’s practice.

´ Share examples of how case managers can comply with the code and 
what the consequences are when they fail to comply.

´ This presentation will address the CCMC’s Code of Professional Ethics 
(January 2015) Principles: 1-8



Preamble

´ The objective of the Code is to protect the 
public interest.

´ The Code consists of 
´Principles
´Rules of Conduct
´Standards for Professional Conduct
´As well as the CCMC Procedures for 

processing complaints.



Purpose of the Code of Professional 
Conduct

´The Principles provide normative guidelines and 
are advisory in nature.

´The Rules of Conduct and the Standards for 
Professional Conduct prescribe the level of 
conduct required of every Certificate.

´Compliance with these levels of conduct is 
mandatory and enforcement will be through the 
CCMC Procedures for Processing Complaints.



Preamble (cont.)

´ Board Certified Case Managers recognize that their actions or inactions 
can aid or hinder clients in achieving their objectives. 

´ Board Certified Case Managers accept responsibility for their behavior

´ Board Certified case managers may be called upon to provide a variety of 
services and they are obligated to do so in a manner that is consistent with 
their education, skills, moral character, and within the boundary of their 
competence and experiences. 

´ In providing services, Board Certified Case Managers must adherer to their 
Code of Professional Conduct as well as the professional code of ethics for 
their specific professional discipline



Principles
´ Board Certified Case Managers will place the public interest above their 

own

´ Board Certified Case Managers will respect the rights and inherent dignity of 
their clients

´ Board Certified Case Managers will always maintain objectivity in their 
relationships

´ Board Certified Case Managers will act with integrity and fidelity with clients 
and others

´ Board Certified will maintain their competency at a level that ensures their 
client will receive the highest quality of services

´ Board Certified Case Managers will obey all laws and regulations

´ Board Certified Case Managers will help maintain the integrity of the Code, 
by responding to request for public comment to review and revise the code, 
thus helping to ensure its consistency with current practice. 



CCM Rules of Conduct
Violation of any of these rules may result in disciplinary action by the 
Commission up to and including revocation of the individual’s certification

Rule 1: A Board Certified Case Manager will not intentionally falsify an 
application or other documents

Rule 2: A Board Certified Case manager will not be convicted of a felony

Rule 3: A Board Certified Case Manager will not violate the code of ethics 
governing the profession up which the individuals eligibility for the CCM is 
based. 

Rule 4: A Board Certified Case Manager will not lose the primary professional 
credential upon which eligibility is based. 

Rule 5: A Board Certified Case Manager will not violate or breach the 
Standards for Professional Conduct

Rule 6: A Board Certified Case Manager will not violate the rules and 
regulations governing the taking of the certification examination and 
maintenance of CCM Certification. 



Ethics

´ Because case management 
exists in an environment tat may 
look to it to solve or resolve 
various problems in the health 
care delivery and payer systems, 
case mangers may often confront 
ethical dilemmas. 

´ Case managers must abide by 
the Code as well as by the 
professional code of ethics for tier 
specific discipline for guidance 
and support in the resolution of 
these conflicts. 



Ethical Principles

´ Autonomy: Agreement to respect another’s right to self-determine a course 
of action; support of independent decision making

´ Beneficence: Compassion; taking positive action to help others; desire to do 
good; core principle of client advocacy

´ Equity: The ethical principle of fairness and freedom of bias

´ Fidelity: The ethical principle that directs people to keep commitments or 
promises. 

´ Justice: The ethical principle that involves the idea of fairness and equality in 
terms of access to resources and treatment by others

´ Nonmaleficence the ethical principle meaning to do no harm. Emphasizing 
quality care outcomes.

´ Veracity: legal principle that states that a health professional should be 
honest and give full disclosure; abstain from misrepresentation or deceit



CCMC Procedures for Processing 
Complains
´ The intent of the Commission is to monitor the professional conduct of CCMs to 

promote sound ethical practice. 

´ CCMC does not, however, warrant the performance of any CCM. These 
Procedures facilitate the work of the Commission and the Committee by 
specifying procedures for processing claims of alleged violations by the Code 
by a CCM and sanctioning Board Certified Case Managers (CCMs) found to 
have violated the Code. 

´ If a sanction has been issued, CCMC may notify counselor licensure, 
certification, or registry boards; other mental health licensure, national 
certification boards and appropriate professional associations. Such notice will 
be provided after the processing of an appeal if the decision is affirmed or the 
time the appeal has expired. 

´ If a violation has been found and the Board Certified Case Manager CCMC 
Certification has been suspended or revoked, a notice of the Committee 
action that includes the section(s) of the Code were found to have violated 
and the sanctions imposed will be published in the CCMC Newsletter after the 
processing of an appeal if the decision is affirmed or the time for appeal has 
expired. 



Discussion

´ What ethical issues have your encountered in your career? 

´ How have you handled them? 

´ Did you have the assistance that you needed?

´ Have you ever contacted the CCM Commission regarding an ethical 
issue? If so,  how was your experience?

´ Issue Brief: Foundational Principles: Newly revised Code of Professional 
Conduct provides a framework for ethical, high-quality care. 

´ Other questions/points of clarification



Ethics Continuing Education

´ Renewal of your certification now requires 8 continuing education credits in 
ethics as part of the 80 contact hours. 

´ The continuing education programs have to be related to the Code of 
Professional Conduct. 

´ You should look for this statement when you go to a conference or hold a 
CE program within your organization so you are sure that the program will 
have the approval of the Commission for Case Manager Certification in 
ethics: CCMC Ethics credit approval is (pending or approved) for this 
course. The CCMC Code of Professional Conduct will be referenced in this 
presentation. 



CE on the Code of Professional 
Conduct
You can get two additional credits by reading the Code of Professional Code 
of Professional Conduct and completing the doing an online CE program from 
the Commission of Case Management. Here is the link to the website. 

Read the Code of Professional Conduct for Case Managers. To access the 
Code, click on this link

https://ccmcertification.org/sites/default/files/docs/2017/code_of_professional
_conduct.pdf

Once done, take the Posttest and follow the directions as were to send the 
completed posttest. 

https://ccmcertification.org/about-ccmc/code-professional-conduct/ccmc-
code-professional-conduct-ce-posttest

https://ccmcertification.org/about-ccmc/code-professional-conduct/ccmc-code-professional-conduct-ce-posttest
https://ccmcertification.org/about-ccmc/code-professional-conduct/ccmc-code-professional-conduct-ce-posttest
https://ccmcertification.org/about-ccmc/code-professional-conduct/ccmc-code-professional-conduct-ce-posttest
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