
Nearly 50% of all dental appointment 
opportunities aren’t booked due to patients 
not being helped over the phone. With 
the average value of a new patient being 
$1,2001 and the average practice seeing 
40 potential appointments per week, poor 
phone handling causes practices to lose an 
estimated $24,000 every week.2

Dental practices using Patient Pursuit 
bring in $8,160 more revenue per week 
and $424,320 per year than the average 
dental practice not using enhanced call 
tracking.2
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1What is the Value of a New Dental Patient, WPI Communications, Inc, Lisa Klinghoffer Buber, January 2010.
2According to Patient Pursuit data.
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“I can – within an hour – listen to a call 
and save the attempt so that in real-time 
I can coach my team and salvage missed 
appointment opportunities to grow my 
patient flow. I like that Patient Pursuit 
is available to respond to me with last-
minute changes. It’s a really personable 
and customized experience.”

• More connected calls
• Instant phone performance boosts
• Increases in booked appointments

DALIA RIOS HILL
Manager, Jefferson Dental Clinics

How is Patient Pursuit helping practices so 
significantly? The answer is simple: what gets 
measured, gets managed. When a practice 
sees where calls are slipping through the 
cracks, better decisions are made and more 
appointments are booked. 

Patient Pursuit’s reporting provides complete 
insight into every appointment opportunity 
phone call for both new and existing patients, 
quickly alerting you when an opportunity call 
was mishandled. With Patient Pursuit listening 
to every single patient phone call that comes 
into and out of a practice, our clients have seen:
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Kent Smith, 21st Century Dental Owner, 
instantly became a Patient Pursuit cheerleader.  
“I can’t think of anything better that we’ve brought 
into the practice in the last 10 years that’s helped 
us significantly improve.”

Patient Pursuit constantly works to put its 
customers first.

One practice had a 25%+ 
increase in new patient 

appointments within 1 month!


