n CARWARS
1L I OWN THE PHONE

CAPITALIZE ON EVERY

OPPORTUNITY

Missed opportunities are one of the biggest reasons dealerships lose revenue without even
knowing it. Dealers understand that customers expect an immediate follow up, but they
acknowledge that it is not so easy to do when callers don't leave voicemails or hang up on hold.

Dealer.com Website (Sales)
Sat, Feb 13,2016 - 8:57 AM

@ Time to answer: 11 seconds -- Talk time: 2+ minutes

Handled by:
¥ / Fort Mill Hyundai Agent O ) O
8  caller. 410-320-6064 - Dialed: 877-211-2764 (ext 2) =
P CO——> 00:00/13:26 2% connected, sales opp, No Appt Request =

Car Wars enforces performance accountability by immediately notifying you and your team of
sales leads that need attention.

A

CAR WARS ALERTS YOU WHEN:

A caller didn't connect to an agent esecc 4:53 PM @ 7 @ % 50%m )

An agent failed to request an appointment { Messages (2) Missed Sales Opps ~ Details

No message was left gave up on hold https://
rvcll.com/touch.cfm?

A caller left a live message u=nyujT&v=viFRv&a=sms

A caller left a voicemail declined message https:///.
rvcll.com/touch.cfm?

A soft date/time for an appointment was set u=ARZiW&v=X1nYZ&a=smn

GIVE US A CALL TO TURN ON MISSED OPPORTUNITY ALERTS TODAY'!

www.carwars.com | 855-425-7810


http://www.carwars.com

