Al Car Wars Edge

Car Wars Edge keeps your entire dealership engaged by streaming LIVE phone performance,
CRISP reporting and daily progress toward dealership goals on a flat screen.
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Staff Activity Report - Car Wars Sales
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Pursue Vehicle Booked Avg. Sales Booked

Total Opps Live Appt (Firm | Talk Opps Appt (Firm |

Agent Outbound Seized Convo Convo Soft) Time Claimed Requests Soft)

r! Katie Van Sky 409 4 12 8 2|1 0:51 54 0 112

i Jordan McPherson 408 3 79 69 5|2 118 8 6 313
<X

“ 4 william Wood 391 2 22 13 2|5 0:59 38 38 2314

GAIN MORE ACCOUNTABILITY

Edge reporting updates in real time, giving managers and agents full transparency on
how every inbound and outbound call was handled. Scrolling staff lists provide further
accountability by showing which sales agents are excelling or falling short in their
performance throughout the day.

IMPROVE PHONE PERFORMANCE

Edge boosts competition and keeps phone performance top of mind by highlighting top
performers, flashing CRISP competition rankings and showing live staff performance.

PURSUE WEEKLY GOALS

Edge allows you to view your progress toward weekly Pursue goals and CRISP scores.
Your team can keep track of how well they are actively pursuing missed opportunities
and if they are meeting their intended goals for the week.

If you don't have a TV near your team, we'll send our consultants out to install one and train your
team while we're there.

II Does your team need an EDGE?
Sign up here or give us a call at 866-769-9356.



http://carwars.com/edge/signup/

