
Many dental practices have recently experienced a dramatic increase in the 
number of calls coming into their offices due to new restrictions placed on 
patient visits. Patients must now call a practice numerous times to 
coordinate a single appointment and virtual/parking lot arrival. In doing so, 
phone lines have become overwhelmed, which results in poor connection 
scores and a frustrating experience for both patients and staff. To provide 
dental practices a more effective tool to seamlessly coordinate patient 
care, Call Box is now offering text messaging!

[NEW FEATURE] Call Box Texting for Dental Practices

Cloud-based phone systems offer users a 
powerful, yet simple, experience with an 
array of intelligent features. Discover 
four of the top features offered by 
cloud-based phone systems that 
healthcare practices are leveraging to 
effectively communicate with patients 
and enhance the caller experience.

READ MORE

[BLOG] The 4 Top Features 
Offered by Cloud Phone 
Systems You'll Actually Use

LEARN MORE

The new "Seen History" update in Call Box presents insight into which users 
are seeing patient calls. As a result, you can quickly identify calls that haven’t 
been seen by any other managers or staff at your practice. Now, a log is 
created at the bottom of a call when it has been seen by a Call Box user.

[NEW FEATURE] Call Details Update: Seen History

LEARN MORE

[CONTINUING EDUCATION] 
New Courses Added

Call Box is continuing to add new courses 
to its CE library for dental professionals. 
Take up to 18 self-study courses for FREE 
to earn quick and easy CE credits from 
the comfort of your own home or office.

CHECK IT OUT

Many dental practices have had to make 
a few process and personnel 
adjustments over the past couple 
months. Make sure your staff list in Call 
Box reflects your most updated team
roster to ensure accurate reporting and 
voice recognition! 

UPDATE NOW

[PRO TIP] Update Your Staff 
List in Call Box to Ensure 
Accurate Reporting

Want to learn more about Call Box?
Click below to schedule a conversation 

with a Call Box expert.

Do you follow Call Box on social media?
Give us a like on LinkedIn, Facebook, or 

Instagram to stay up to date.

SCHEDULE A CALL FOLLOW CALL BOX
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