
All too often, dental practices are faced with overwhelming inbound call 
volume and limited staff bandwidth that prevent managers from 
dedicating the necessary resources to patient outreach. To help bridge 
this gap, Call Box provides a comprehensive patient outreach solution for 
healthcare practices that need expert assistance in managing outbound 
calling efforts. Discover how Call Box can support your efforts to recapture 
patients with outstanding treatment plans, missed appointments, waitlisted 
patients, or other custom outreach projects!

[PATIENT OUTREACH SOLUTION] Seamlessly 
Outsource Your Outbound Patient Communication 

and Recare Efforts

Last chance to take advantage of Call Box's 
Holiday Promotion! Complete a demo of 
Call Box by December 24th and you'll 
receive a $50 Visa Gift Card AND a chance 
to win $200 to Amazon, Target, or Apple 
just for talking to us - it's that easy! Current 
Call Box clients are not eligible for this 
promotion.

SCHEDULE NOW

[HOLIDAY PROMO] Get a $50 
Visa Gift Card When You 
Complete a Demo of Call Box

LEARN MORE

READ MORE

[GUIDE] Proven Tips to Build 
and Implement an Effective 
Phone Script

Start the new year off on the right foot 
with Call Box's comprehensive guide for 
building and implementing an effective 
phone script at your practice. Equip your 
team with the resources to confidently 
handle some of the most common patient 
phone calls and guide patients to an 
optimal call outcome!

READ MORE

Call Box is excited to introduce an 
innovative update to our Website Calls 
feature that allows multi-location practices 
to leverage the solution! Now, practices 
with more than one location and phone 
number listed on their website can access 
in-depth insight into a patient's journey and 
session history that led to a phone call.

LEARN MORE

[WEBSITE CALLS UPDATE] 
Now Available for 
Multi-Location Practices
  

Want to learn more about Call Box?
Click below to schedule a conversation 

with a Call Box expert.

Do you follow Call Box on social media?
Give us a like on LinkedIn, Facebook, or 

Instagram to stay up to date.

SCHEDULE A CALL FOLLOW CALL BOX

In 2020, the phone was leveraged more 
than ever to keep patients informed, keep 
practices running smoothly, and uphold 
health and safety protocols. As we look 
ahead to 2021, there are various phone 
trends we can expect to observe as phone 
handling processes continue to adapt and 
develop with the changing times.

[ARTICLE] The 7 Phone 
Trends to Watch in 2021
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