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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

 

April 6, 2018 
 

 
Ste’Keira Shepperson, Center Manager 
Baby+Co – Cary 
226 Asheville Avenue 
Cary, NC  27518 
 
Dear Ms. Shepperson: 
 
 Many area news outlets have reported recently that several newborns have died following their 
delivery in your Cary location.  Those same news accounts have quoted Baby+Co officials acknowledging 
that deliveries have been temporarily halted at the Cary office, that an internal review is underway, and 
that you also “welcome an opportunity to share information with North Carolina lawmakers and health 
care officials.” 
 
 The Department of Health and Human Services is a recognized health oversight agency, and 
through its Division of Health Services Regulation (DHSR), has the responsibility to license and regulate 
most health care facilities in the state, and to conduct both routine visits and complaint-driven 
investigations of those facilities.  Since North Carolina law does not require licensure of birthing centers, 
DHSR lacks regulatory authority for free-standing birthing centers, such as Baby+Co.  Nonetheless, I am 
asking that you voluntarily allow our regulatory staff to conduct an on-site review of your Cary location.  
Doing so will provide the public with the assurance that quality and safety are at its highest levels.  
 
 Our review will gather the available facts to better understand why the reported newborns died 
during or shortly after their delivery.  It will begin with an entrance conference, last approximately two 
to three days, involve three or so staff, and entail at a minimum the following tasks: 
 

• Tour of the Cary office 

• Review the criteria for admission and discharge, clinical policies and procedures, and your 
quality improvement data 

• Inspect patient records 

• Interview staff and, later, families of the deceased newborns 

• Review the credentials of all clinical staff 

• Determine the level of medical oversight and supervision 

• Review fetal heart rate strips and preventative maintenance logs 

• Assess infection control measures and sanitation/environmental inspection records 
 

We may also separately review local EMS/ambulance logs as well as hospital emergency 
department records and interview personnel in one or both settings.  

http://www.ncdhhs.gov/
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 Regarding our inspection of your patient records, we will need to see the files for every stillborn 
delivered in the last 12 months and any live births that subsequently died within 10 days of delivery 
(within the same twelve-month period), regardless of where the death occurred.  To comply with HIPAA 
regulations, these records should be de-identified. 
  
 At the conclusion of the review, we will prepare a narrative summary of our findings which may 
be shared with your accrediting body and the appropriate state professional licensure bodies.  Our 
summary will be a matter of public record and, as such, will be shared with anyone that requests it, 
including lawmakers, the media, law firms, and the general public.   
 
 Given DHSR’s lack of regulatory authority over Baby+Co, this voluntary review will not result in 
DHSR’s imposition of regulatory fines or penalties.  It is our hope this review will provide a transparent 
process that will answer many of the outstanding questions raised by these recent deaths. 
 
 Given the seriousness of this matter, staff would like to begin the review as soon as possible.  To 
do so, the Department needs your written or verbal acknowledgement that Baby+Co is voluntarily 
agreeing to such a review and permitting department staff to fully complete the tasks described on the 
previous page of this letter.  In your acknowledgement to me, we’ll also need a local contact so as to 
schedule the start date for our review.   
 
 Should you have any questions or need additional information, please let me know. 
 
       Sincerely, 
 
 
 
       Mark T. Benton 
       Deputy Secretary for Health Services 
 
cc: Mandy K. Cohen, MD, MPH 
 Lisa Corbett, JD 
 Mark Payne, JD, DHSR 
 Emery Milliken, JD, DHSR 
 Azzie Conley, RN, DHSR 
 


