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1. SAFETY GUIDELINES

The symbols below are used throughout this owner’s manual and on the scooter to identify  
warnings and important information. It is very important for you to read them and understand 
them completely.

WARNING! An authorized Provider or qualified technician must perform  
the initial setup of this scooter and must perform all of the procedures  
in this manual.

WARNING! Indicates a potentially hazardous condition/situation. Failure to follow 
designated procedures can cause either personal injury, component damage, or 
malfunction. On the product, this icon is represented as a black symbol on a yellow 
triangle with a black border.

MANDATORY! These actions should be performed as specified. Failure to perform 
mandatory actions can cause personal injury and/or equipment damage. On the 
product, this icon is represented as a white symbol on a blue dot with a white 
border.

PROHIBITED! These actions are prohibited. These actions should not be performed 
at any time or in any circumstances. Performing a prohibited action can cause 
personal injury and/or equipment damage. On the product, this icon is represented 
as a black symbol with a red circle and red slash.
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PRODUCT SAFETY SYMBOLS

The symbols below are used on the Travel Scooter to identify warnings, mandatory actions, and 
prohibited actions. It is very important for you to read and understand them completely.

NOTE: There are more warnings identified and explained in the Consumer Safety Guide that 
is included with your Travel Scooter. Please become familiar with all the warnings and safety 
information found in the Consumer Safety Guide and refer to this resource often.

1. SAFETY GUIDELINES

Read and follow the information  
in the owner’s manual.

Scooter information label.

Fully charge batteries before operating.
Remove key from an unattended Travel Scooter.

Indicates tie-down points on the Travel Scooter.

Does not meet 7176-19 standards for occupied  
transport in a motor vehicle. When travelling in  
a motor vehicle, do not sit in your Travel Scooter.

Manufactured in.
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GENERAL

Your Travel Scooter is a state-of-the-art life-enhancement device designed to increase mobility. 
We provide an extensive variety of products to best fit the individual needs of the Travel Scooter 
user. Please be aware that the final selection and purchasing decision regarding the type of Travel 
Scooter to be used is the responsibility of the Travel Scooter user who is capable of making such 
a decision and his/her healthcare professional (i.e., medical doctor, physical therapist, etc.).

The contents of this manual are based on the expectation that a mobility device expert has 
properly fitted the Travel Scooter to the user and has assisted the prescribing healthcare 
professional and/or the authorized Provider in the instruction process for the use of the product.

There are certain situations, including some medical conditions, where the Travel Scooter user 
will need to practice operating the Travel Scooter in the presence of a trained attendant. A 
trained attendant can be defined as a family member or care professional specially trained in 
assisting a Travel Scooter user in various daily living activities.

As you begin using your Travel Scooter during daily activities, you will probably encounter 
situations in which you will need some practice. Simply take your time and you will soon be in full 
and confident control as you manoeuvre through doorways, on and off elevators, up and down 
ramps, and over moderate terrain.

Additional general information can be found on the supplemental information sheets and 
booklets included in your Owner’s Package. Please fully read and review the information, and 
keep it readily available for future reference.

Below are some precautions, tips, and other safety considerations that will help you become 
accustomed to operating the Travel Scooter safely.

1. SAFETY GUIDELINES

MANDATORY! Do not operate your new Travel Scooter for the first time without 
completely reading and understanding this owner’s manual and the Consumer 
Safety Guide.
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1. SAFETY GUIDELINES

PRE-RIDE SAFETY CHECK

Get to know the feel of your Travel Scooter and its capabilities. We recommend that you perform 
a safety check before each use to make sure your Travel Scooter operates smoothly and safely.

Perform the following inspections prior to using your Travel Scooter:

• Check the condition of the tires. Make sure they are not damaged or excessively worn. 
• Check all electrical connections. Make sure they are tight and not corroded.
• Check all harness connections. Make sure they are secured properly. Check the brakes to 

ensure they operate properly.
• Check the battery condition meter to ensure the batteries are fully charged.
• Ensure the manual free-wheel lever is in drive mode before sitting on the Travel Scooter.

If you discover a problem, contact your authorized Provider for assistance. Please refer to the 
Contact Information insert in your Owner’s Package.
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2. SPECIFICATION

MODEL ED0001 | ED0002

DIMENSION (MM) 1020x560x845

FOLDING DIMENSION (MM) 500x560x760

FRONT WHEEL 190x60MM SOLID PU WHEEL and PLASTIC HUB

REAR WHEEL 190x60MM SOLID PU WHEEL and PLASTIC HUB

SPEED 0-6km/h

TRAVEL DISTANCE 15km

SPANNING ABILITY 100mm

DRIVE TYPE RWD

BRAKE TYPE MAGNETIC BRAKE

GROSS WEIGHT (without battery) 28kg

LOADING WEIGHT 136kg

GROUND CLEARANCE 85mm

TURNING RADIUS 925mm

MAXIMUM CLIMBING CAPACITY ≤10°

CONTROLLER Dynamic 45A

STATIC STABILITY ≥9°

DYNAMIC STABILITY ≥6°

MOTOR 120W

CHARGER 29.4V   2A

BATTERY 25.9V/10Ah (LITHIUM BATTERY)

REMOTE-CONTROLLER DISTANCE (M) 10
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3. COMPONENTS

1. HANDLE BAR

2. TILLER CONSOLE 

3. THROTTLE CONTROL LEVER

4. TILLER ADJUSTMENT KNOB

5. SHROUD 

6. FRONT WHEEL

7. REAR WHEEL

8. SEAT

9. ARMREST

10. BATTERY BOX

11. ANTI-TIP WHEEL

12. EMERGENCY BUTTON

1. BATTERY CONDITION METER

2. KEY SWITCH

3. SPEED ADJUSTMENT DIAL 

4. HORN

5. CHARGING PORT

6. FUSE

Details



9

4. BATTERIES AND CHARGING

 BATTERIES AND CHARGING

Battery
Lithium battery is used on this power wheelchair. Charge the battery for initial use.

Charger
Charge the travel scooter with 29.2Vdc 2A charger.

Charging Method
1.  Switch off the travel scooter.
2. Charge the battery by plugging the charger into charging port .

Charging Modes
1. Charge the controller via charging port on handle of controller (Charging mode #1).
2. Remove the battery from the chassis and then plug the charger into home power  
supply(Charging mode #2).

When start charging, red indicate light lit. The charging period differs as per the status and  
temperature etc of battery, normally it lasts 6-8 hours. After charging finishes, the indicate  
light turns to green and charging automatically interrupts. 

It indicates the charging is completed once indicator light turns to green. At this time, pull out the 
input cable of charger, then unplug the microphone plug from the charging socket.

Notice: It is much better to charge another 2 hours after the indicate light becomes green, that do 
good to the battery’s lifespan.

Attention: to avoid accidents caused by abnormal charging, please follow the following rules.

• Use the designated charger only for this travel scooter and make sure it is fully charged.  
If the designated charger is not used, charging failure or battery damage may happen.

• Never disassemble or modify the charger. 
• Charge at where there is no sun exposure and in good ventilation. 
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Notice for lithium battery
1. Not recharge the lithium battery after being fully charged.
2. Avoid deep discharge, better to control the discharge depth between  

30%~50%, no more than 80%.
3. In the event of not frequent use, do not repeatedly charge your battery, charge  

it once a month.
4. Charge a discharged battery as soon as possible, do not leave lithium batteries  

in a low state of charge for extended periods.
5. Keep the lithium battery away from fire, water and overheat (45°C) and avoid  

violent vibration, crash and positive and negative pole shorted.
6. Do not overcharge the lithium battery. Charging period shall be no more  

than 20 hours. 
7. Never arbitrarily discard the lithium battery, if needed, contact us or  

Hi-Fortune’ authorized agency. 

4. BATTERIES AND CHARGING

Charging mode #1 Charging mode #2
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5. OPERATION

TILLER CONSOLE

The tiller console houses all controls needed to drive your Travel Scooter, including the key 
switch, throttle control lever, horn button, speed adjustment dial, and the battery condition  
meter. 

Key Switch   
Insert the key into the key switch and turn it clockwise to power up (turn on) your Travel 
Scooter. Turn the key counterclockwise to power down (turn off) your Travel Scooter.

WARNING! If the key is moved to the “off” position while your Travel Scooter is in 
motion, the electronic brakes will engage and your Travel Scooter will come to an 
abrupt stop!

Battery Condition Meter

When the key is fully inserted into the key switch and turned clockwise to power up your 
scooter, this meter indicates approximate battery strength. 
The battery condition meter on the tiller console indicates the approximate strength of your 
batteries using a colour code. From right to left on the meter, green indicates fully charged  
batteries, yellow a draining charge, and red indicates that an immediate recharge is  
necessary. 

Speed Adjustment Dial   
This dial allows you to preselect and limit your Travel Scooter’s top in the range of  
0Km/h - 9Km/h.

• The image of the tortoise represents the slowest speed setting.
• The image of the hare represents the fastest speed setting.



12

Lights Switch  

SCOOTER USERS ARE REQUIRED TO USE THEIR LIGHTS WHEN VISIBILITY IS  
RESTRICTED — DAY OR NIGHT.

This switch controls your Travel Scooter’s lighting system. 
• Toggle the switch forward to turn on the lighting system.
• Toggle the switch rearward to turn off the lighting system.

Throttle Control Lever
This lever allows you to control the forward speed and the reverse speed of your Travel 
Scooter up to the maximum speed you pre-set with the speed adjustment dial.

• Place your right hand on the right hand grip and your left hand on the left hand 
grip.

• Use your right thumb to push the right side of the lever to disengage your Travel 
Scooter’s brakes and move forward.

• Release the lever and allow your Travel Scooter to come to a complete stop before 
pushing the other side of the lever to move in reverse. When the scooter is moving 
in reverse,the horn is warning.

• When the throttle is completely released, it automatically returns to the centre 
“stop” position and engages your Travel Scooter’s brakes.

Horn Button
This button activates a warning horn. Your Travel Scooter must be turned on for the horn to 
be operational. Do not hesitate to use the warning horn when doing so may prevent accident 
or injury.

Charger Power Cord Receptacle
The 3-pin end of the charger power cord plugs into this receptacle.

5. OPERATION
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5. OPERATION

Manual Free-wheel Lever

Whenever you need or want to push your Travel Scooter for short distances, you can put it in 
free-wheel mode.

1. Locate the manual free-wheel lever at the top right of the rear section.
2. Push forward on the manual free-wheel lever to disable the drive system and the 

brake system. You may now push your Travel Scooter.
3. Push the manual free-wheel lever rearward to re-engage the drive and the brake 

systems; this takes your Travel Scooter out of free-wheel mode.

WARNING! Before placing your Travel Scooter into or taking it out of free-wheel 
mode, remove the key from the key switch. Never sit on a Travel Scooter when it is 
in free-wheel mode. Never put a Travel Scooter in free-wheel mode on any incline.

WARNING! When your Travel Scooter is in free-wheel mode, the braking system is 
disengaged.

Disengage the drive motors only on a level surface. Ensure the key is 
removed from the key switch.

Stand to the side of the scooter to engage or disengage free-wheel 
mode. Never sit on a scooter to do this.

After you have finished pushing your Travel Scooter, always return it to 
the drive mode to lock the brakes.

C
lo

se O
p

e
n

        Warning: Ensure 
the clutch is closed
before the vehicle 
works.
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5. OPERATION

Before Getting Onto Your Travel Scooter
Keep your batteries fully charged and avoid deeply discharging your batteries. 
Never leave the manual free-wheel lever in the forward position unless you are manually  
pushing your Travel Scooter.

Ensure the tiller lock knob is in the unlocked position. 

Getting Onto Your Travel Scooter

1. Make certain that the key is removed from the key switch.

WARNING! Never attempt to get onto or off of your Travel Scooter without first 
removing the key from the key switch. This will prevent the Travel Scooter from 
moving if accidental throttle control lever contact is made.

2. Stand at the side of your Travel Scooter.
3. Disengage the seat rotation lever and rotate the seat until it is facing you.
4. Make certain that the seat is secured into position.
5. Position yourself comfortably and securely in the seat.
6. Disengage the seat rotation lever and rotate the seat until you are facing forward.
7. Make certain that the seat is secured into position.
8. Make certain that your feet are safely on the floorboard.

Operating Your Travel Scooter

WARNING! The following can adversely affect steering and stability while  
operating your Travel Scooter:

• Holding onto or attaching a leash to walk your pet.  
Carrying passengers (including pets).

• Hanging any article from the tiller.
• Towing or being pushed by another motorized vehicle.
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GETTING OFF OF YOUR TRAVEL SCOOTER

1. Bring your Travel Scooter to a complete stop.
2. Remove the key from the key switch.

WARNING! Keep both hands on the tiller and your feet on the floorboard at all 
times while operating your Travel Scooter. This driving position gives you the most 
control over your vehicle.

5. OPERATION

Set the speed adjustment dial to your desired speed.
Press your thumb against the appropriate side of the throttle control lever.

The electromechanical disc park brake automatically disengages and the Travel Scooter  
accelerates smoothly to the speed you preselected with the speed adjustment dial.

Pull on the left hand grip to steer your Travel Scooter to the left. Pull on the right hand grip to 
steer your Travel Scooter to the right. Move the tiller to the centre position to drive straight 
ahead.

To stop, slowly release the throttle control lever. The electronic brakes will automatically  
engage when your Travel Scooter comes to a stop.

WARNING! Never attempt to get onto or off of your Travel Scooter without first 
removing the key from the key switch. This will prevent the Travel Scooter from 
moving if accidental throttle control lever contact is made.

3. Disengage the seat rotation lever and rotate the seat until you are facing toward the side 
of your Travel Scooter.

4. Make certain that the seat is secured into position.
5. Carefully and safely get out of the seat and stand to the side of your Travel Scooter.
6. You can leave the seat facing to the side to facilitate boarding your Travel Scooter next time.
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Unfold your travel scooter

1. Pull the knob and rotate the anti-tip wheel by the proper position.

1. Knob   
2. Anti-tip wheel

5. OPERATION

2. Unfold the travel scooter by the remote control,and then adjust the tiller by the  
proper height and lock the clip button.

1. Clip



17

5. OPERATION

Remote control

1. Touch and hold the button A, the travel 
scooter will be unfolding.

2. Wait for the final movement on the  
scooter to ensure it has fully opened.

3. Touch and hold the button B, the travel 
scooter will be folding. 

Disassemble and assemble the battery pack

1. Please shut off the power before disassembling and assembling the battery pack.

2. Pull up the button to remove the battery pack,but assemble the battery pack to the  
opposite direction.

B

A
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6. FAULT DIAGNOSIS

DIAGNOSTIC BEEP CODES

The diagnostic beep codes for your Travel Scooter are designed to help you perform basic  
troubleshooting quickly and easily. A diagnostic beep code will sound in the event one of the 
conditions listed below develops. Depending on the model you own, your Travel Scooter will 
communicate by one of the coding methods as follows:

• A beep code will begin with a series of fast beeps directly followed by slower beeps which  
indicates the actual code. The beep code is only beeped once. To repeat the beep code,  
remove the key, then reinsert it and turn it to the “on” position, OR

• A beep code will identify the condition, pause, then repeat the beep code. The beep code will 
continue to alert you in this manner until the scooter is turned off.

NOTE: Your Travel Scooter will not run unless the beep code condition is resolved and the  
Travel Scooter has been turned off, then turned back on.

BEEP CODE CONDITION SOLUTION

1 Battery charge is too low. Charge batteries as soon as possible.

2 Battery voltage is too low to operate 
the Travel Scooter.

Charge batteries.

3 The Travel Scooter’s battery voltage 
is too high to operate the scooter, or 
the charger is still connected to the 
off-board charger port.

Unplug charger and/or turn key off, 
then back on again. If traveling down 
a slope, reduce Travel Scooter speed 
to the minimum setting.

4 Current limit time out. Turn the Travel Scooter off for a few 
minutes, then turn your Travel  
Scooter back on.

5 The manual free-wheel lever is in the 
(forward) free-wheel position.

Remove the key from the key switch, 
then push the manual free-wheel  
lever to the drive (rear-ward)  
position and restart your Travel 
Scooter.

6 Throttle control lever not at centre 
position at start up.

Verify that the batteries are fully 
charged. If the batteries are fully 
charged, then return the throttle  
control lever to centre position, turn
Travel Scooter off then back on.

7 Speed pot error. Line fault,Contact your authorized 
Provider for assistance.

8 Motor volts error. Motor line fault,Contact your  
authorized Provider for
assistance. 

9 Other internal errors. Contact your authorized Provider for
assistance. 

10 Move forward error Restart the scooter.
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7. MAINTENANCE

Perform the following inspections prior to using your Travel Scooter:
• Check the condition of the tires. Make sure they are not damaged or excessively worn.
• Check all electrical connections. Make sure they are tight and not corroded.
• Check all harness connections. Make sure they are secured properly.
• Check the brakes to ensure they operate properly.
• Check the battery condition meter to ensure the batteries are fully charged.
• Ensure the manual free-wheel lever is in drive mode before sitting on the Travel Scooter.
• If you discover a problem, contact your authorized Provider for assistance. Please refer to 

the Contact Information insert in your Owner’s Package.

Clean the battery
1. Turn (OFF)
2. Open the battery pack and take out the battery,clean it
3. If there is white powder existing in the terminal connections,please clean it then  

re-assemble the pack. 

Note: If the travel scooter would not use for a long time,please charge the battery one time per 
month.

Fuse

Turn (ON), if no indication on the power condition meter, please check the fuse in the battery 
pack.

Maintenance

1. Regularly check all wiring connections. Regularly check all wiring insulation, including the 
charger power cord, for wear or damage. Have your authorized Provider repair or replace any 
damaged connector, connection, or insulation that you find before using your Travel Scooter 
again 

2. You should keep electrical connections away from sources of dampness, including direct ex-
posure to water or bodily fluids and incontinence. Check electrical components frequently for 
signs of corrosion and replace as necessary. 

3. Use a damp cloth and mild, non-abrasive cleanser to clean the plastic and metal parts of  your 
Travel Scooter. Avoid using products that may scratch the surface of your Travel Scooter. If 
necessary, clean your product with an approved disinfectant. Make sure the disinfectant is 
safe for use on your product before application.
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Invoice and warranty card are required for service within the warranty period, otherwise all repair 
costs will be charged. Motion Healthcare will repair or replace after to the original purchaser, free 
of charge, any of the warranty included items being examined by an authorised representative of 
Motion Healthcare and found defective in material and/or workmanship. For repair beyond the 
warranty period, material and transport costs will be charged.

Main Frame (2 years warranty from purchase date):
Incorrect use, damage by the user or modifications to the chair will void the warranty and repair 
costs will be charged.

Motor (2 years warranty from purchase date):
Damaged due to overloading or tampering by the user will void the warranty.

Battery (1 year warranty from purchase date):
Damaged due to incorrect charging or tampering by the user will void the warranty. We are not 
responsible for accidents caused thereof after.

Warranty Exclusions: 

• The warranty exclusions extend to the following items:
1. Upholstery and seating, armrest, leg guard, footrest, brake pads, motor brushes 

and tyres require replacement due to normal wear and tear.
2. Damaged components due to negligence, accident, misuse, abuse, overload  

commercial use, improper operation, maintenance or storage.
3. Circumstances beyond the control of Motion Healthcare.
4. Modifications and / or repairs made to the chair without consent in writing from 

Motion Healthcare. 

• If the serial number on the chair is not original or is modified, or is inconsistent with that  
on the warranty card, or the serial number on the warranty card is altered, warranty will  
be voided.

• The warranty is non-transferable and is for the original purchaser of the chair only.

As a manufacturer, our responsibility is to repair or replace damaged parts.
To the extent permitted by law, this warranty instruction supersedes any other warranties; such 
as writing, oral, expressive or implicit warranties, including warranties of any merchantability 
or applicability of special purpose, for any conflicts between the same, this warranty instruction 
shall prevail.

Disclaimer
Thank you for purchasing Foldalite Pro. Motion Healthcare disclaims all responsibility for any  
personal injury or property damage as a result of improper or unsafe use of this chair.

If you have any questions about Foldalite Pro and its safe operation, please feel free to contact 
your authorised provider.

8. WARRANTY
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