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Your Tandem Duo Rollator

1.    Backrest
2.    Rollator bag
3.    Folding footrest
4.    Front castor
5.    Support frame
6.    Rollator seat
7.    Handbrake 
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Thank you for purchasing the Tandem Duo 
rollator. The Tandem Duo rollator has been 
designed and manufactured to meet our own 
high level of specifications and we hope you 
will be delighted with your purchase. 

The Tandem Duo has been designed as a 
lightweight and portable rollator to aid the user 
to walk and offer stability and security to the 
user. The Tandem Duo is designed for use both 
indoors and outdoors and will take a maximum 
user weight of 158kg (24 stone).  

Rollator Dimensions: 96cm (Length) x 62cm 
(Width) x 86-98cm (Height)

Weight: 10kg

Max User Weight: 158kg

Introduction

Specification

Opening and Folding

To open your rollator push down on either side 
of the support bars as shown below. You should 
feel both sides ‘click’ into position. To fold the 
rollator gently pull the strap in the middle of 
the seat.



Fold out the rear leg and secure the legs in 
place with the handknobs. Always take care to 
ensure that the handknob locates through the 
hole in the leg and into the nut on the frame.

The shopping bag can be fitted to the front of 
the rollator and can hold small-sized important 
objects and documents. Simply attach the 
basket securely to the support frame.

Insert rear wheels into frame by depressing the 
spring button and sliding it into the hole.

Wheel Assembly

Shopping Bag

Check the 
tightness of  

the knobs 
before use.



The rollator’s handles 
can be adjusted in 
height to suit  
different users. 
Simply turn the star 
screw and set to the 
desired height.  
Repeat for the  
opposite side and 
make sure that both 
handles are secure 
and set at the same 
height before use.

Handle Adjustment

Brake Operation

1. To operate the brakes squeeze the lever up 
to engage the brake. 
 
 

2. To lock the brakes, push down on the brake 
lever until it locks in place. 
 
 

3. To unlock the brakes, pull up on the brake 
lever until the lock is removed.



Rotate the backrest of the rollator as shown in 
photograph and install the legrests as shown 
below for maximum comfort.

Rollator to Wheelchair

Installing the legrests

The legrests can swing in / out and are 
removable for convenience. Pull up on the 
black plastic handle to unlock the legrest and 
then swing the legrest in or out, as required.  

To remove the legrest, swing the legrest out 
approximately 45º and pull up on the leg rest. 

To reinstall the legrest, insert the leg rest at 45º 
then swing the legrest inwards until it locks in 
position.



Your CareCo branded product is under 
warranty to be free from defects in material 
and workmanship for one year from date of 
receipt. This warranty expresses our confidence 
in the workmanship and materials used for our 
products.

In the event of a defect covered by this 
warranty, CareCo will, at our discretion, 
replace the rollator or supply parts to remedy. 
This warranty does not cover device failure 
due to owner misuse or negligence, or due to 
normal wear and tear. The warranty does not 
extend to non-durable parts, such as rubber 
accessories, castors and grips, which are subject 
to normal wear and tear and require periodic 
replacement.

If you have any queries please contact CareCo.

The manufacturer reserves the right to alter 
without notice any weights, measurements or 
other technical data shown in this manual. All 
figures, measurements and capacities shown 
in this manual are approximate and do not 
constitute specifications.

Warranty
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