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PRODUCT DESCRIPTION

Thank you for purchasing the Elixir Bath lift designed to 
assist the user get in and out of the bath.

The Elixir is built with high-quality, recyclable lightweight plastic. This makes our 

product easy to transport and stow away – and ideally suited for use in the home or to 

take away with you when travelling. The lithium-ion battery is located in the waterproof, 

fl oating hand control. The drive motor and control electronics are completely water 

tight, so you can use even with the shower on. The sturdy frame dismantles, enabling 

the seat to be raised or lowered from 8 cm to 48 cm (3. 1 to 18. 9 in) height. The drive 

unit with integrated backrest can be folded down for removal and automatically locks 

into the seat base when the lift is raised, preventing unintentional tilting of the backrest. 

Intelligent power controls ensure that the lift can only be lowered if suffi  cient power is 

available to raise it again.
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COMPONENTS AND PARTS

PRIOR TO USE

1. Before your fi rst use, carefully read the instructions to ensure you are familiar with the 
bath lift, and to make your operation simpler and controllable.

2. Please keep the instructions safe for future reference

3. Upon fi rst use, please make sure that the product is suitable for the user, including 
user’s weight, volume, cognitive ability, joint activities. If the person using the bath lift 
is disabled, please ensure they have a person accompanying them or are near alarm 
equipment.

4. The Elixir bath lift is suitable for use in a standard bath tub - if you are at all unsure of 
suitability we recommend you contact a professional.

5. Before each use ensure that all parts are intact and working correctly.

1. Handset with LED battery warning lights

2. Linear actuator 

3. Elixir backrest

4. Safety pin

5. Elixir seat

6. Flaps

7. Scissor Lift mechanism

8. Base 

9. Suckers

10. Lock parts

11. Handle

*Charger (Included)

Please ensure all parts are included prior to operating the Elixir bath lift.  Please contact 
CareCo if anything is missing or damaged.
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6. Before each use check that the sucker and chair surfaces are clean 

7. Avoid using bath oils, salts or other products alongside the bath lift as this will cause 
parts to become slippery.

8. The user should sit down on the bath lift slowly and calmly to avoid injury.

9. Please use the handset provided to operate.

SAFETY WARNINGS

CHARGER

1. Don’t overload the bath lift

2. Don’t stand on the bath lift

3. Ensure you are sitting the correct way 
around on the seat

4. Don’t use on a sloped surface of more 
than 5°, or if the bath is on a step

5. Don’t use if any parts are damaged

6. Only use for intended purposes

7. Don’t let children use alone

8. When maintaining the product don’t put 

your fi nger in moving parts

9. Don’t adapt the equipment

10. Don’t place objects in/near the brace 
lift scissor (such as toothbrush, razor 
and so on)

11. Be careful of the handset if it has been 
placed near a heat source as it may be 
hot to touch

1. Please use compatible charger (included)

2. Batteries will reach optimum level after several 
charges

3. Keep away from all sources of water and heat 
when charging

4. When the battery is low please charge 
immediately, don’t use continuously with 
low battery

5. Charger light is red when charging, when 
battery is full the light will show green. 
Charging time is about 2.5 hours

6. The charger is designed for charging the 
handset only

7. Do not attempt to open the handset unit
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THE CHARGING PROCESS

SET-UP

1. Unplug the handset from the bath lift

2. Make sure the connection and charger is dry

3. Plug the handset into the charger

4. Plug the charger into suitable socket; when fi nished charging 
unplug from the mains and plug the handset back into the bath lift

Preparations before use
Please confi rm there are no parts damaged or lost before using.

1. Ensure the six suckers are in place 
to fi x the bath lift to the bottom of 
the bath

2. Ensure there are no obstacles (such 
as shower head, tap, pipe fi tting,etc.) 
in the bathtub to prevent the bath 
chair from lifting up and down 
normally;

3. Place the bath lift into the bathtub. 
If diffi  cult to maneuver, please 
get somebody’s assistance;

4. Ensure the ground is dry and that 
there are no obstacles to prevent 
accidents while moving the bath chair;

5. Ensure there is enough space at the 
back of the bath chair in the bathtub

6. Ensure all six suckers are well 
connected with the bottom surface 
of the bathtub;

7. Ensure the bath lift plug and handset 
plug are totally dry, then connect;
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Operation

Use

1. Before each use ensure that the bath 
lift is operating correctly;

2. If the handset low battery indicator is 
on, please charge it immediately

3. Please ensure that the bath water 
temperature is not too hot or too cold;

4. Up button on handset will raise the 
bath lift up, down will move it down. 
Releasing either of these buttons will 
stop movement.  The stop button will 
bring the lift to an emergency stop.

5. Handset keys have diff erent textures to 
assist those with impaired vision

6. When in the lowest position, the bath 
lift can recline up to 45º;

7. When raising the bath lift up, the 
backrest will adjust from recline to 
rising state before it begins to rise;

1. Firstly, open the back of bath lift
 (1) Insert the drive unit with integrated backrest into the bearing blocks of the seat.
 (2) Hold the backrest at the hand grips and using the other hand tilt it backwards  
    until the drive unit rests against the base plate.

2. Raise the bath lift up until the two side fl aps are leaned on the edge of the bathtub;

3. Sit on the outside of the side fl ap with your back to the bathtub;

4. Slide your bottom to the center of the chair;

5. Swivel your body to put your feet into the bathtub;

6. Press the down button on the handset to the required position, and 
take care of your hands and feet in the process;

7. When you have fi nished your bath, raise the bath lift up until the two side 
fl aps are leaned on the edge of the bathtub, then move your feet out 
and get out of the bathtub;

8. The bath lift can then be removed from the bath tub
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1. If the bath lift can’t stop normally, press the stop button for emergency stop;

2. If the emergency stop button is pressed during the decline process, the down button 
will be locked.  To continue the chair must first be raised until the button is no longer 
locked.

Emergency Stop

1. Please rinse with warm water after use, when necessary you can use cleaning cloth, 
brush and so on to clean, then wipe with a damp cloth;

2. Handset (Part 1) and actuator (Part 2) cannot be cleaned by using detergent or  
disinfectant.  If required, please use a cloth dipped in a small amount of detergent  
to scrub.  Do not submerge the handset and actuator in solution;

3. Take care of your hands when cleaning the lift scissor mechanism 
Make sure that the battery is fully charged before use! The voltage rating on the 
charging unit has to be compatible with the voltage of your power supply  
(e. g. 220V- 240V in Europe, and 110V in USA).

4. Thoroughly clean between users;

5. Ensure bath lift is fully dry before storing;

6. Remove charger’s power plug before cleaning;

MAINTENANCE
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SPECIFICATIONS

Overall length (with backrest in a reclined position)

Overall width (seat in cl . side flaps)

Width of seat

Depth of seat

Overall length of seat

Sitting height min

Sitting height max

Height of backrest 

Width of backrest

Backrest adjustment

Width of baseplate

Length of baseplate

Load capacity max

Total weight (excl. hand control)

Total weight (incl. hand control)

Weight of hand control incl. battery

Weight of drive unit

Weight of seat unit

Duration of lifting/lowering movement each

Operating voltage

Storage battery(lithium-ion )

Automatic shutdown

Power input

985m m (38. 8in)

725m m (28. 5in)

400m m (15. 7in)

500m m (16. 7in)

590m m (23. 2in)

80m m (3. 1in)

480m m (18. 9in)

650m m (25. 6in)

350-360m m (13. 8in -14.2in)

5°-m ax45°

310m m (12. 2in)

612m m (24. 1)

140kg(308. 6 l b)

9. 6kg(21. 2 l b)

10. 1kg(22. 3 l b)

0. 5kg(1. 1 l b)

3. 6kg(7. 9 l b)

6. 0kg(13. 3 l b)

under 140kg load ,

lifting: 45s; lowering: 30s

14.8V

14.8V /2. 2Ah

Max. 30min

16. 8V
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Bath lift initial position

Bath lift highest height

Bath lift folded size
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WARRANTY

TROUBLESHOOTING

Your CareCo branded product is under warranty to be free from defects in material and work-
manship for one year from date of receipt. This warranty expresses our confidence in the work-
manship and materials used for our products.

In the event of a defect covered by this warranty, CareCo will, at our discretion, replace the 
product or supply parts to remedy. This warranty does not cover device failure due to owner 
misuse or negligence, or due to normal wear and tear. The warranty does not extend to non-du-
rable parts, which are subject to normal wear and tear and require periodic replacement.

If you have any queries please contact CareCo.

The manufacturer reserves the right to alter without notice any weights, measurements or other 
technical data shown in this manual. All figures, measurements and capacities shown in this 
manual are approximate and do not constitute specifications.

ERROR POSSIBLE CAUSE REMEDY

Lift does not move

Lift stops repeatedly

Battery does not charge

Hand control does
not function correctly

• Battery is flat
• Contacts on hand 
control are contaminated

• Hand control is not 
connected properly

• Battery is flat
• Excessive lifting load
• Jack plug not fully plugged

• Not connected to mains 
power

• Contaminated contacts

• Jack plug not plugged in 
fully

 »Connect battery charger to 
mains power
 »Wipe contacts with dry cloth

 »Ensure jack plug is fully 
plugged in

 »Charge battery
 »Unplug hand control; wipe 
contacts with a dry cloth and 
plug hand control  
in again
 »Check plug-type  
connections

 »Charge battery
 »Reduce lifting load (note 
max.load ratings, see type 
label on the bath lift)
 »Check jack plug connection



10

IMPORTANT REMARK CONCERNING TROUBLESHOOTING:

1. If the actuator and lock are not connected properly inside the bath lift’s back as shown 
in picture 1, please adjust actuator to picture 2 manually.

Picture 1 Picture 2

2. If it is not possible to operate the bath lift despite observing all of the above-men-
tioned information, please contact CareCo.


