HVAC TROUBLESHOOTING

Transforming Service Teams to Superstars
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Wiring a Thermostat

Typical Wiring Diagram of a Thermostat
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What does each color control?
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Technical Courses

Effective Service Operations
CFC/HVAC Certification (EPA 608)
R-410a Certification :
CPO Certification (National) 2 day S e r V I C et e a m
CPO Certifications (local) 1 day il - A T R T
HVAC Fundamentals and Troubleshooting

HVAC Intermediate Troubleshooting

HVAC Advanced

Electrical Fundamentals and Troubleshooting (basic)

Electrical Intermediate Troubleshooting and Repairs

Basic Plumbing Repairs

Basic Appliance Repairs

Advanced Appliance Repairs

Advanced Troubleshooting — some experience is required

Service Technician Development

Other Courses for Leasing and Service Teams

Leadership for Service Managers and Supervisors
Leadership for Life

Maintenance for Managers

Maintenance for Leasing Agents

Leasing for Service Teams

Communication Performance

What every Manager Needs to Know

Train the Trainer Workshop Y4 day

Train the Trainer Workshop Full day

Customer Service and Work order Management
Creating Leverage and Vendor Management

DIY - Start Saving Money Tomorrow — best practices, products, and services
Take Action - Personal Safety and Assault Prevention

Custom Courses are made upon request
Other Courses are available
Additional Instructor are available upon request

Follow us on Facebook and be sure and subscribe to or newsletter
Service Team Training

www.serviceteamtraining.com 1-704-363-6236



