
8 Questions To Ask

When Selecting A School  
Safety Alerting System



Providing a safe, secure learning 
environment is a top priority for virtually 
any school and district.  

While there may appear to be many viable options available, the following questions 

can help you look at all aspects when evaluating school safety technologies. The 

questions were developed upon review of news articles, industry journals, line  

items in school safety RFPs, and feedback from school safety professionals. 

Consider asking these questions when you review emergency notification services  

or panic button apps to ensure the service you select will perform when your  

district and community needs it.



QUESTION

Can the system 
be used for 
virtually every 
situation–  
not limited 
to only active  
intruder, fire,  
or bomb threat? 

Can the system 
automatically 
escalate urgent 
alerts to first 
responders  
and connect  
with 911?

WHY ASK THIS QUESTION                   WHAT TO LOOK FOR

Can the system  
be used by local  
law enforcement  
to notify schools  
of potential  
threats in the  
area, so schools  
can take measures 
to keep students 
safe?

Many products on the market 
were introduced in response 
to high profile school 
shootings and are designed 
to guard against only one or  
a few highly critical events.

Many technologies are not able 
to help schools manage more 
common incidents that require 
a quick, coordinated response. 
Incidents like a medical emergency 
(student allergic reaction), fire, 
or other hazards require a pre-
determined response triggered by 
a fast reaction. Many notification 
systems or panic buttons are not 
designed to help a school system 
manage through these  
different situations.

Some situations that 
happen in a school can be 
handled by the on-site staff 
– including bully incidents, 
fights, or smoking/vaping 
on campus. Some threats 
require an immediate 
escalation to local public 
safety personnel.

Threats that require escalation 
to first responders could include 
weapons on school grounds, 
confirmed threats of violence, 
or reports of a fire or chemical 
hazard. Make sure you implement 
a system that can differentiate 
between situations and know 
which ones need to automatically 
call for outside help.

Virtually every notification 
system or panic button 
solution is designed to call 
for help in a critical situation. 
However, most offerings do 
not allow local law enforce-
ment to warn schools when 
a potential danger is present 
near a campus.

Make sure your schools have the 
tools that allow police to warn 
them if there is a high-speed 
chase happening along bus routes 
or if law enforcement is pursuing  
a suspect in the neighborhood 
near schools during recess, etc.



QUESTION WHY ASK THIS QUESTION                   WHAT TO LOOK FOR

Can alerts be 
triggered from a 
variety of devices 
like a mobile 
app, computer, 
panic button, 
sensor, visitor 
management 
system, smart 
speaker, etc?

Does the system 
include a student-
specific app that 
activates the most 
critical element 
in school safety 
– students acting 
as early detection 
network and being 
able to report 
perceived threats?

Virtually all notification 
systems or panic buttons can 
be activated with the push 
of a button; usually from a 
mobile phone app. While this 
is a valuable and logical way 
to trigger alarms, it is not the 
only way. 

You should consider a system 
that can trigger alerts in a variety 
of ways with a variety of devices – 
from desktop computers, laptops, 
physical ‘panic’ buttons, visitor 
management systems, and IoT 
devices, smart speakers, and 
more.

Student safety is the number 
one concern, so it only makes 
sense to give students the 
tools needed to play a role 
in their personal safety and 
the safety of their school. 
Students, not teachers, are 
on the front lines of bully-
related activity, and students 
see and hear things your 
staff can’t. 

Students can not only provide 
useful safety information that can 
benefit the safety of their entire 
school, but they also deserve the 
ability to protect their personal 
safety by anonymously reporting 
vital safety information to the 
proper authorities. Including 
students in your safety network  
can be as easy as giving them 
access to some of the same safety 
resources your staff uses.

Can the system  
account for people  
– allowing teachers  
to check in and  
confirm their and  
their students’  
safety and help  
with reunification 
 in evacuation  
incidents?

Notification systems and 
panic button solutions 
are great for sounding the 
alarm – but then what? Many 
single-function technologies 
do not help to manage 
through the crisis.

Teachers should have the ability 
to remotely confirm their safety 
during a lockdown or evacuation 
situation. Staff need the tools 
to account for students, and an 
efficient way to handle student 
reunification with parents in 
extreme situations. 



QUESTION WHY ASK THIS QUESTION                   WHAT TO LOOK FOR

Does the system 
provide more than 
maps and static 
checklists and 
include role-based 
response protocols 
to ensure each 
individual clearly 
understand what  
to do in each  
situation?

Can the system  
integrate other  
investments – 
including visitor 
management 
systems, cameras, 
door locks, and 
more – to reduce 
response times in 
an emergency and 
strengthen safety 
protocols?

In a critical situation, every 
staff member will have a 
different responsibility in 
response to the threat. 
For example, a classroom 
teacher will have a different 
set of actions than an SRO or 
building principal. 

You need to make sure your 
emergency management system 
provides each staff member with 
a specific set of instructions for 
different situations, so every 
stakeholder can play their specific 
role in school safety, no matter 
what the situation is.

Your district and schools have 
already invested significant 
resources and money in 
different tools and solutions 
to enhance school safety. 
New tools, technologies, and 
products must work with 
previous investments and 
should help you get more 
value out of them. 

Finding a system that integrates 
with virtually all your safety and 
security devices will significantly 
improve the process flow 
and reduce response times. 
Integrations should enable the 
platform to activate IoT devices –  
including strobes, speakers,  
lights, and door locks or enable 
sensors and devices to trigger  
an emergency alert.



Complex problems, like school safety, require comprehensive solutions – not a 

single-function tool that can only be used in one situation. Knowing that there is 

a threat is key, but safety requires more than a warning. Having a communication 

stream dedicated to safety means your stakeholders will stay in the loop from 

the initial warning to the resolution of the situation. Whether it’s a major event 

like a bomb threat evacuation or a smaller incident like a student having an 

allergic reaction, your safety team will need context for the situation, and teachers 

will need information on what to do. Being able to connect people who need 

information with the people who have it is critical for responding to any level of 

incident.

Make school safety less complicated by utilizing a comprehensive platform that 

allows you to cover all aspects of safety under a unified system. Having all your 

safety resources working together allows schools to bolster their prevention, 

response, and recovery protocols for any incident that may occur. You owe 

it to your students, staff, and community to provide a 

complete solution to school safety.
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