
Calvary Chapel Theatre   
Most Frequently Asked Questions 

 
 

 
1. What are the Box Office hours?  

Our Box Office opens one hour before performance time. 
 

2. What is the church address and theatre location? 
Calvary Chapel Fort Lauderdale is located at 2401 West Cypress Creek Road, 
Fort Lauderdale, FL 33309. The theatre is located in the Discipleship Building—
the four-story, tri-colored building. 
 

3. What is the website address?   
You can find us online at CalvaryFTL.org/Theatre. 
 

4. What time do the doors open on performance night?  
The doors open approximately 30 minutes before performance time. Theatre 
entrances are on the main floor.  
 

5. Can I refund or exchange my ticket(s)?  
Tickets cannot be refunded or exchanged. If you’re unable to attend, we 
encourage you to try to sell your ticket(s) on your own; or if you would like to 
bless someone, you’re welcome to leave the ticket(s) at the Box Office. 
 

6. Are there elevators available to those in need? 
Yes. You’ll find the elevator entrance on the lower level.  
 

7. Do I need to purchase a ticket if I have a child that is younger than two (2)? 
You don’t need to purchase a ticket if your child will be sitting on your lap for the 
entire performance. But if you think your child is going to want to sit in a seat, 
then you would need to purchase him or her a ticket. We suggest choosing an 
aisle seat for easy exiting. Children ages two and older will need a ticket. 
 

8. Are cameras, flash photography, or audio/video recording allowed during a 
performance? 
Due to contractual agreements and copyright laws, audio or video recording is 
expressly prohibited by law and can result in prosecution. Anyone using their 
phone or camera to audio or video record will be asked to leave their device at 
the Box Office. For the safety of the performers, please no flash photography.  
 



9. I couldn’t print my tickets. What do I do? 
No problem! Stop by the Box Office and we will assist you. In addition, you can 
pull your tickets up on your mobile device from the confirmation e-mail you 
received. Simply download the tickets on your phone when you arrive. 
 

10. How do I purchase tickets for handicap or assisted seating?   
Contact the Box Office at 954-556-4444 or e-mail Theatre@CalvaryFTL.org.  
 

11. Is the performance appropriate for children under 12? 
This would depend on the production. We will make every effort to inform you 
through our website or the information hotline. In addition, advertising materials 
should specify whether a performance is NOT suitable for children under the age 
of 12. 
 

12. I went online to purchase tickets and it said online purchasing was closed. 
What does this mean? 
Purchasing online tickets closes between one and two hours prior to the event or 
production start time. 
 

13. Will tickets be sold at the door? 
Yes—provided the event has not sold out. Our Box Office opens one hour before 
an event or production begins.     

 


